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October 30, 2003 Arizona Corporation Commission

DOCK TED
Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

OCT 3 0 2003

RE: Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0238

Docket Control:

Pursuant to the above referenced decision, ordering paragraph starting with line 2 page 37
of the order, Qwest is supplying its performance data for the month ending
September 30, 2003 to the Commission.

Please call me if you have any questions concerning this filing.

Sincerely,

74 /»?
\
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cc: Brian Bozzo, Compliance and Enforcement, ACC (w/attachments)

E

.





GA-1 Gatewav Avail ¢ MA~GU I x
GA-2 Gateway Avail ¢ IMA-EDI x
GA-3 Gateway Avail - EB-TA x
GA-4 Gateway Avail- EXACT x
GA-6 Gateway Avail- GUI Repair x
GA-7 .Timely Ouaqe Resolution x
PO-1 I |Pre-Order/Ordet Res nae 'Wines x
P0-38-1, 3b-1, &39 UP ILSR Re' 'on Notice interval x
PO-5 Firm Order Commit (FOCs on 'he x x
PO-6 Wrk Compltn Notification Timeliness x
PO-7 Billinq Comp! Notification 'Homeliness x
PO-8 Jeooa | Notice Interval x
PO-9 .Time Jeo rdynolice x
PO-16 Release No»titioations on 11rne X
PO-19 Wad Alone Test Environment x
OP-2 Cells Ans w/in 20 Sec - Provisioning x
OP-3 .Install Commit Met x x
OP-4 .Installation Interval x x
OP-5 .New Sewioe Installation x x
OP-6 .Do ed Dave x x
OP-8 Number portabir 'Timeliness x x
op.13a .Coordinated Cuts on ̀ l1me X X
OP-17 Fmelines of Disconnects - LNP x x
MR-2 ICalls Ans w/in20 Sec R Ir Cntr x
MR-3 Out of Svc Cleared who 24 Hours x
MR-5 .Troubles Cleared who 4 Hours x
MR-6a,b, a c Mean Time to Restore X
MR-7 Repair Repeat .Reports X x
MR-8 .Trouble Rate X x
MR-11 .LNP Trouble Cleared who 24 Hours x x
Bl~1 11me to Provide Llsaqe Records x X
Bl-3 Billinq Accra - Adi for En'ors x x
Bl-4 Billinq Completeness x
Nl~1 .Trunking Blocking X X
np-1 nix Code Activation x x
CP-1 ICollocation Completion x
CP-2 Collocation Completion x x
OP-3 CollocationFeasibiI` Studv x
CP-4 Collocation Feasibilitv Study x
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262
263

MR-6E - Mean Time to Restore (Hours:Minutes) - Internal Zone Two
ISDN Primary (Parity)

DSO (Pa/-fry)

DS1 (Pa/ity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS1 (parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 Mre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

263
264
264
264

264
265
265
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Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

265
265
266
266
267

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
Residence (Parity

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (P8f10/)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line sharing (Diagnostic)

268
268
268
268
268
269
269
269
269
270
270

MR~7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Paeony)

Centrex 21 (Parity)

P8X (P8/ffY)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

271
271
271
271
271
272
272
272
272
27a
273

MR-7B - Repair Repeat Report Rate (Percent) Dispatches outside MSAs
Residence (Pants

Business (Parity)

Centrex (Paeony)

Centrex 21 to=fftw

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (pore) (panty)

UNE P (Centrex) (pa/fry)

UNE P (Centrex 21) (pawn

Line Snaring (Diagnostic)

274
274
274
274
274
275
275
275
275
276
276

MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Cent/ex (P8fffY)

Centrex 21 (Parity)

PBX (PafftY)

Basic Rate son (parity)

UNE - P (pore) (panty)

UNE P (Centrex) (parity)

277
277
277
277
277
278
278
278
278
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UNE P (Centrex 27) (Parity)

Una Sharing (Diagnostic)
279
279

MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parriy)

Centrex 21 (Pan'ty)

P8X (Panty)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 27) (Parity)

Line Sharing (Diagnostic)

2 8 0

280

280

280

280

281

281

281

281

282

282

MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Par t )

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Pa/ity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

2 8 3

283

283

283

283

284

284

284

284

285

285

286
286
286
286
286
287
287
288
288
288
288
289
289

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

US Trunk (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundled Loop Ana/og (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Panty)

Enhanced Extended Loops (EELS) (Diagnostic)

289
289
290
290
290
291

MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
ISDN Primary (parry)

DSO (Parity)

DS1 rpaffrw

292

292
292
292
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DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (P8fff.V)

Unbundled Loop Analog (Parity

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

UnbundledLoop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualllied (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extented Loops (EELS) (Diagnostic)

292
293
293
294
294
294
294
295
295
295
295
296
296
296
297

MR-7E - Repair Repeat Report Rate (Percent) - Iratewal Zone Two
ISDN Prima/y (Parity)

DSO (P8If¥J/)

D81 (P8/ffY)

DS3 (parity)

Frame Relay (Parity)

LIS Trunk (P@ffN0

UDIT DS1 (PafifW

volT Above 081 Level (parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Vl4re non-Loaded (pawn

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

unbundled Leap lsorv Capable (parry;

Unbundled Loop - ADSL Qualified (Parity

unbundled Loup - ass Capable (parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

298
298
298
298
298
299
299
sao
sao
300
300
301
301
301
301
302
302
303

MR-7E* Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (Pa/ity)

DSO (Parity)

DS1 (pa»fw

D83 (P8,-ny)

Frame Relay (Parity)

LIS Trunk (Parity)

UDIT DS1 (pawn

UDITAbOVé DS1 Level (Parity)

Unbundled LoadAnalog (Parity)

Unbundled Loop - 2 Mie Non-Loaded (Parity)

Unbundled1.00P . 4 Vw/'e Non-Loaded (P8/flY)

Unbundled Loop DS1 Capable (Parity)

UnbundledLoop ISDNCapable (panty)

Unbundled Loop ADSL Qualified (Plariw

Unbundled Loop - D83 Capable (Parity)

304
304
304
304
304
305
305
306
306
306
306
307
307
307
307
308
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Qwest DSL (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)
308
309

MR-8 - Trouble Rate (Percent) 310
310
310
310
310
311
311

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (panty)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (PHHTY)

DS1 (Panty)

DS3 (pafftw

Frame Relay (Panty)

LIS Trunk (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Panty)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDlT DS1 (Panty)

UDITAbOVe DS1 Level (Panty)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Ana/og (Parity)

Unbundled Loop - 2 lure Non-Loaded (Panty)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (panrw

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Eadented Loops (EELs) (Diagnostic)

311
311
312
312
312
312
313
313
313
313
314
315
315
315
315
316
316
316
316
317
317
317
317
318

MR-8* - Trouble Rate (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity

PBX 1paffrw

Basic Rate ISDN (Parity)

QwestDSL (Parity)

ISDN Primary (Parity)

DSO (P8fi¥.V)

DS1 (paffrw

DS3 rpa~'rw

Frame Relay (Parity)

LIS Trunk (Parity)

UNE - P (pa TS) (Parity)

UNE P (Centrex) (Parity)

319
319
319
319
319
320
320
320
320
321
321
321
321
322
322
322
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322
323
324
324
324
324
325
325
325
325
326
326
326
326

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop.- ADSL Qualit7ed (Panty)

Unbundled Loop - DS3 Capable (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (parity)

Enhanced Extended Loops (EELS) (Diagnostic) 327

MR-QA - Repair Appointments Met (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

328
328
328
328
328
329
329
329

MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity

PBX (PafifY)

Basic Rate ISDN (parity)

UNE - P (POTS) (parity)

3 3 0

330

330

330

330

331

331

331

MR-9C - Repair AppointmentsMet (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (parfiy)

UNE - P (POTS) (Parity)

332
332
332
332
332
333
333
333

MR-10 - Customer-Related Trouble Reports (Percent)
Residence (Diagnostic)

Business (Diagnostlb)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

Qwest DSL (Diagnostic)

334
334
334
334
334
335
335
335
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335

336

336

336

336

337

337

337

ISDN Primary (Diagnostic)

DSO (Diagnostic)

Ds1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

UDIT DS1 (Diagnostic)

UDIT Above DS1 Level (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 VWre Non-Loaded (Diagnostic)

Unbundled Loop - 4 Wire Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - ADSL Qualified (Diagnostic)

Unbundled Loop . DS3 Capable (Diagnostic)

E911 (Diagnostic)

337

338

338

338

338

339

339

339

339

340
340

MR-11 - LNP Trouble Reports Cleared
LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A ) (Benchmark) _

LNP Trouble Reports Cleared within 48 Hours - All Volumes (Percent) (MR-11B) (Benchmark)

3 4 1

341

341

Bl-1 - Time to Provide Recorded Usage Records
77me ro Provide Usage Records (Average Days) UNEs and Resale Aggregate (Bl-1A ) (Parity)

Time to Provide Usage Records (Percent) Joint/y-provided Switched Access (81-18 ) (Benchmark)

342
342
343

BI-1 - Time to Provide Recorded Usage Reports
'lime to Provide Usage Records [CA T11] (Awsrage Days) UNEs and Resale Aggregate (81-1C-1 ) (Diagnostic)

77me to Provide Usage Records [CA T10] (Average Days) UNEs and Resale Aggregate (Bl-1C-2 ) (Diagnosnb)

344
344
345

BI-2 - Invoices Delivered within 10 Days
Invoices Delivered within 10 Days (Percent) A/I (Bl-2) (Parity)

346
346

Bl-3 - Billing Accuracy - Adjustments for Errors
Billing Accuracy - Acyustments for Envrs (Percent) UNEs and Resale Aggregate (Bl-3A ) (Parity)

Billing Accuracy - Acyustments for Errors (Percent) Reciprocal Compensation (81-38 ) (Benchmark)

347
347
348

BI-4 - Billing Completeness
Billing Completeness (Percent) UNEs and Resale Aggregate (Bl-4A ) (Parity)

Billing Completeness (Percent) Reciprocal Compensation (Bl-48 ) (Benchmark)

349
349
350

Bl-5 - Billing Accuracy & Claims Processing
8i/ling Accuracy& Claims Processing - Acknowledgment (Percent) All (Bl-5A ) (Benchmark)

billing Accuracy & Claims Processing - Resolution (Percent) All (BI-58 ) (Benchmark)

3 5 1

351

351

DB-1 - Time to Update Databases
Time to Update Databases (Hours:Minutes) E911 (DB-1 A) (Parity)

Time to Update Databases (Avg Sec) LIDB (D8-1 B) (Parity)

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)

352
352
352
352
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DB-2 - Accurate Database Updates
Accurate Database Updates (Percent) Directory Listing(DB-2 C-1) (Parity)

353
353

DA-1 - Speed of Answer - Directory Assistance
Speed ofAnswer - Directory Assistance (Avg Sec) (DA-1 ) (Pa/ity)

354
354

OS-1 - Speed of Answer - Operator Services
Speedof Answer - Operator Services (Avg Sec) (OS-1) (Parity)

355
355

NI-1 - Trunk Blocking
Trunk Blockage to Qwest Tandem Offices (NI~ IA ) (Benchmark)

Trunk Blockage to Qwest End On ices (N/-1B ) (Benchmark)

Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1C ) (Diagnostic)

Trunk Blockage to Qwest End 0177ces (Percent) (N/-1D ) (Diagnostic)

356
356
356
357
357

NP-1 - NXX Code Activation
NXX Code Activation (Percent) (NP-1A ) (Parity)

N)O< CodeActivation - Facility Delays(Percent) (NP-1B ) (Diagnostic)

358
358
358

CP-1 - Collocation Completion Interval (Average Days)
Scheduled Intewal 90 Calender Days or Less (CP-1A ) (Benchmark)

Scheduled lntewal 91 to 120 Calendar Days (CP-1B) (Benchmark)

Scheduled Interval 121 to 150 Calendar Days (CP-1C) (Benchmark)

359
359
359
359

CP-2 - Collocations Completed within Scheduled Intervals (Percent)
Non-Forcasted & Late Forecasted Collocations (CP-2B ) (Benchmark)

Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)

360
360
360

CP-3 - Collocation Feasibility Study interval (Average Days)
CollocationFeasibility Study Interval (CP-3) (Benchmark)

361
361

CP-4 - Collocation Feasibility Study Commitments Met (Percent)
Co/location Feasibility Study Commitments Met (cp-4 ) (Benchmark)

362
362
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GA-1 - Gateway Availability - IMA-GUI

Date Numerator Denominator CLEC Result
OCt-02
Nov-02
oe<>o2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUI-03
Aug-03
Sep-03

29680
28102
29065
28544
26610
28973
28440
29100
28080
29880
28457

. 28872

29880
28260
29160
29520
26640
28980
28440
29700
28080
29880
28500
28800

Date Numerator Denominator
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Avg-03
Sep-03

29880
28620
16920

29880
28620
1 e920

D818 Numerator Denominator CLEC Result
119520
114480
S7680

D816 Numerator Denominator CLEC Result
Od-02
Nov-02

:Deo-02
lJan-03

Feb-03
*'Mar~03
;Apr-03
!Mgy-03
iJun-03
.Jul-03
IAug-03
ISep-03

29880
zsszo
29160
29880
26615
28980
28a00
29700
28080
29880
28980
28800

29880
28620
291 so
29880
2ss40
28980
28800
29700
28080
29880
28980
28800

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Gatewav Availability - IMA-GUI (Percent) All (GA-1 A) (Benchmark)

4 I ~<--ac-x--x-~x I
99.50%

(9 97.00%
96.50%

38§ ; 8

99.33%
99.44%
99.87%
e a s e s
99.89%
99.98%

100.00s¢
100.00%
1oo.o0as
1oo.oo%
99.a5%
99.56%

|- . -x- . -ALEc Result Bendvnark- 99.25%

GateWay Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 Benchmark)
CLEC Result

100.00%
100.00%
100.00% 'o

<9

100.00% x-ac-x
90.00%
80.00%
70.00%
60.00%

49.00%

10.00%

3 3§ 88° 8

-x- .. CLEC Result Bendvnark . 99.25% |

(Benchmark)

119520
1144B0

57880

100.00%
100.00%
100.00% u

Q

100.00% we
90.00%
80.00%
70.00%
60.00%

40.00%

20.00%

g g

OCT-D2
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

I- - -x- - -oleo Rerun Bendvnark- 99.25% I

Gateway Avéilabnitv- IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)

100.00% )f.....at......af.....y

100.00%
100.00%
100.00%
100.00%
99.91%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

x~ . 1 CLEC Result

Q 5 3 3 3 3
Bendnmark- 99.25% I

CLEC caused some MA-hound imemet tragic to get improperly rerouted to their wuss instead e? QwssK's, In August 2002 (GA-1A).

October 22, 2003
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Qwest Perf Results PID (14-state 271 PID 5.0) Arizona

GA-2 - Gateway Availability - IMA-EDI

Gateway Availability - IMA-EDI (Percent) (GA-2 ) (Benchmark)
Enumerator Denominator CLEC Result

29750 29880
28088 28260
29071 29160

29520

99.50% x
99.00%
98.50%
98.00%

A l ==<--x--x-x-x

26610
28980

<9 97.00%

28980

95.00%
29700
28080 3

s
8

om-02
Nov-02
De0-02
Jan-03
Feb~03
Mar»03
Apr~03
May-03
Jun-03
Jul-08
Aug-03
Sep-03

28500
28755

29700
28080
29880
28500
28800

99.56%
99.39%
99.69%
96.69%
99.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.84 %

x. 11 , CLEC Ruuu emawnuk- 99.25% I

ascwme=¢m¢lmA-new1numuumncwgamupmpenynlmnnzouuarrauwnnmadawurs.u»Auglm2no2(eA-2).
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

GA-3 - Gateway Availability - EB-TA

Gateway Availability - EB-TA (Percent) (GA-3 ) (Benchmark)
ENumerator Denominator [CLEC ResuIt 100,00% x-~x-x

42240
41580
42240
43140
38880
42600
41739
43087
40815
43200

41580
42240
43200
38880
42500
41750
43140
40920
43200

s 99.40%

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun-03
JUI-03
Aug-03
Sep-03 41489 41520

100.00%
100.00%
100.00%
99.86%

100.00%
100.009
99.95%
99.88%
99.74%

100.009
100.00%
99.93%

1- - -x- - - oleo Result
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

GA-4 - System Avanabimy EXACT

System Availability - EXACT (Percent) (GA-4 ) (Benchmark)
Denominator CLEC Result 100.00% x-x-x--x--x--x--x--x--x--x->¢

Oct-02
Nov-02

3
n m ou m

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

22860
21600
21960
22860
20160
21600
21960
22500
21060
22860
21600
21960

22860
21600
21960
22860
20160
21600
21960
22500
21060
22860
21600
21960

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Benchmark - 99.25% I

October 22, 2003
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Qwest Perf Results - PID (14-State 2'/1 PID 5.0) Arizona

GA-6 - Gateway Avaitabiliiy - GUI .. Repair

Gateway Availability - GUI - Repair (Percent) (GA-6 ) (Benchmark)
ENumerator Denominator [Result 100.00% x--x--x 8--1-r°<--x--x--x-x-->;

38670
37290
38550
38223
35160
38323
37410
38945

38670
37290
38550
39075
35160
38370
37410
38955

8 98.50%

g
é

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

39075
38370

39075
38370
37590

100.00%
100.00%
100.009
97.a2%

100.00%
99.88%

100.00%
99.97%
99.99%

100.00%
100.00%
99.98%

Benchmark- 99.25%
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resolution fdlowlng Cookware Releases (Pement) (GA-7 ) (Benchmark)

OCt-02
Nov-02

0 0

70.00%
0
0 Q 40.00%

20.00%100.00%

g ea ' j g 41 ea

2 3 2 § 3 3 8

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

0
o

x- .  u CLEC RIGUll Benchmark - 95%

tithe outage volume is less than 20 in :he reporting month, the standard is 1 miss

October 22, 2003
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Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Request(PO-1 A~1(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
oc1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

1212
909.48
715.5

794.92
667.74

917.6
852.25

1044
790.68
760.67
769.95
780.39

2020
2067
2385
2338
2154
2480
2435
2320
2396
2623
2655
2691

0.60
0.44
0.30
0.34
0.31
0.37
0.35
0.45
0.33
0.29
0.29
0.29

0.23
0.33
0.28
0.52
0.46
0.72
0.31
1.03
0.50
0.19
0.04
0.04

Date Numerator Denominator CLEC Result Standard Dev

Date Numerator Denominator CLEC Result Standard Dev

Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

2039.53
1552.83
1560.65
1870.28
1374.12
2153.78
1783.03
3323.91
1802.4

1254.61
1391.15
1510.49

3887
3762
4271
4265
4095
4504
4240
4195
4229
4329
4804
5177

0.52
0.41
0.37
0.44
0.34
0.48
0.42
0.79
0.43
0.29
0.29
0.29

Qwest Perf Results - PID (14-State 271 PID 5.0)

I

PO-1 - Pre-OrderlOrder Response Times
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I- - -x- - - oleo Result
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Pr8-Order Response Times (Appt. Scheduler) (AvgSoc) MAAggrsgale (PO-1 A-1 Total) (Bendmmark)

Nov-02

m - 4 - * - 4 - M - 4 - 4 - 4 - 4 - m ~ %

4605.6
3947.97
4126.05
4418.82
3618.72
4265.6
4042.1
3665.6

3186.68
3357.44
3371 .es

g o 3 2

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

I- - -x- - -else Result Benchmark- 10 |

Pre~Order Response ̀ l1mes (Sewiee Availability) (Avg Soc) MA Request (PO-1 A-2(a)) (Diagnostic)
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Date Numerator Denominator CLEC Result
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

26711.35
27276.78
32005.77
32867.53
33638.36
37811.82
38298.32
36725.28
38309.67
43189.51
38470.05
41370.6

3887
3762
4271
4265
4095
4504
4240
4195
4229
4329
4804
5177

6.87
7.25
7,49
7.71
8.21
8.40
9.03
8.75
9.06
9.98
8.01
7.99

4*:
Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun-03
Jul-03
Aug-03
Sep-03

28750.88
28829.61
33568.42
34737.81
35012.48

39975.6
40081.35
40049.19
40112.07
44444.12
39861.21
42881.09

3887
3762
4271
4265
4095
4504
4240
4195
4229
4329
4804
5177

7.40
7.66
7.86
8.14
8.55
8.88
9.45
9.55
9.48

10.27
8.30
8.28

Date Numerator Denominator CLEC Result
481 .74
399.85
351.37
497.81

337.6
829.99
444.67

788
ss5.8s
288.64

326.2
343

651
727
857
873

844
863
B39
788
813
902

1165
1225

0.74

0.55
0.41
0.57
0.40
0.73
0.53
1 .00
0.45
0.32
0.28
0.28

Numerator Denominator CLEC Result Standard Dev
4661.16
5328.91
5904.73

6111
5663.24
5764.84
5612.91
5815.44
6235.71
6927.35
9448.15
9910.25

651
727
857
B73
844
853
839
788
813
902

1155
1225

7.16
7.33
6.89
7.00
6.71
s.sa
6.69
7.38
7.67
7.68
8.11
8.09

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

Pre-Order Response 'names (Service Availabililyl (Avg Sec) MA Response (PO-1 A-2(b)) (Diagnostic)

Standard Dev
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Standard Dev
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Apr-03
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Jun-03
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Aug-03
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Mar-03
Apr-03
May-03
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Sep-03
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Date Numerator Denominator CLEC Result

Date Numerator Denominator CLEC Result Standard Dev

Numerator Denominator CLEC Result Standard Dev
51437.1

48149.47
4541S.8
45907.7

37538.68
45697.28

39800
42231 .23
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40510.55
4441432
45891 .76» - ..~.-

8471
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9793
9726
8364
9122
8486
8085
8069
8890
8740
8825

6.07
5.47
4.84
4.72
4.49
5.01
4.67
5.22
4.75
4.56
5.08
5.20

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

Pro-OmerResponse Times (Fadlky Check) (Ava Sec) MA Aggregate (PO-1 A-3 Total) (Benchmark)

Standard Dev

s~ 8
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PO-1 - Pre-OrderlOrder Response Times
44444-5» L--e1r

Oc!-02
Nov-02
Dec-02
JarI-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug-03
Sep-03

5667.25
6119.71
6922.34
6101.12
5939.29
6151.51
6855.59
5320.21
6127.57
6617.57
8413.87
8432.09

1274
12ee
1370
1276
1392
1377
1392
1149
1310
1479
1834
1912

4.45
4.83
5.05
4.78
4.21
4.47
4.92
4.63
4.68
4.47
4.59
4.41

Date Numerator Denofninator CLEC Result .sfanaara Dev
4 .L0.ao

0.70

0.90
.x- Il_X_.x--x, _.x-*~-oc' -x

0.so ' `*'*
0.s0
0.40
0.30
020
0.10
0.00

8833383333g;
"'*°°CI.ECRuull

0.23
0.28
0.16
0.24
0.11
0.24
0.23
0.41
0.11
0.28
0.24
0.21

Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JuI~03
Aug-03
Sep-03

794
837.3

984.95
915.01
886.44
881 .7

1014.47
870.46
958.88

1183_07
1414.05
1417.51

1274
1266
1370
1276
1392
1377
1392
1149
1310
1479
1834
1912

0.s2
0.66
0.12
0.12
0.64
0.64
0.73
0.76
0.73
0.19
0.17
0.11

Date Numerator Denominator CLEC Result
1510.71
7732.34
8304.21
7433.78
7231 .53
7554.68
8283.91
6742.9

7530.79
8198.71

10347.01
10453.95

1274
12se
1370
1276
1392
1377
1392
1149
1310
1479
1834
1912

5.90
6.11
6.06
5.83
5.20
5.49
5.95
5.87
5.75
5.54
5.64
5.47

Od-02
Nov-02

| Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

Date Numerator Denomlnator CLEC Result Standard Dev
3607.39
3048.64
2794.57
2964.43
2315.97

2923.8
2709.64
2993.16
2775.64
2383.51
2554.38
2485.56

3271
3255
3777
3816
3669
3949
3614
3466
3561
3935
4060
3976

1 .10
0.94
0.74
0.78
0.63
0.74
0.75
0.86
0.78
0.61
0.63
0.63

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Date
Pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b)) (Diagnostic)

Numerator Denominator CLEC Result Standard Dev 5.20

5.00

4.80

4.60

6 4.40

4.20

4.00

3.80

2.62
2.78
2.59
2.00
1 .70
2,43
2.49
2.14
2.33
2.03
2.12
2.38
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o

5 3
5

s 8 8
4 II E 2 -s

--CLEC Resume I

Pr&Or\ier Response Times (TNReservation)(Avg Sec) MA Aoceot (PO-1 A-6(c)) (Diagnostic)

Pre-OrderResponse Times(TN Reservstlon) (AvgSec) MA Aagreqate (PO 1 A-6 Total) (Benchmark)

Standard Dev
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3 3 83
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Nov-02
Dec-02
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Feb-03
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Apr-03
May~03
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Jul-03
Aug-03
Sep-03
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x- n I CLEC Result I
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Numerator Denominator CLEC Result Standard Dev
22294.57
21933.43
25981.04
26480.49
28921 .84
31458.32
24684.83

25320.1
25347.64
35847.55
40771 .es
38041 .87

3271
3255
3777
3816
3669
3949
3614
3465
3561
3935
4080
3976

6.82
5.74
6.88
6.94
7.88
7.97
6.83
7.31
7.12
9.11

10.04
9.57

Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov~02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

25901.96
24982.07
28775.61
29444.92
31237.81
34382.12
27394.47
28313.26
28123.28
38231.06
43326.01
40527.43

3271
3255
3777
3816
3669
3949
3614
3466
3561
3935
4060
3976

7.92
7.68
7.62
7.72
8.51
8.71
7.58
8.17
7.90
9.72

10,67
10,19

Date Numerator Denominator CLEC Result .~Standard Dev

Numerator Denominator CLEC Result Standard Dev
2815.64

3174.6
3379.78

3552
2916.84
3200.88
2988.72
2740.11
2645.52
3128.71
4315.52

4093.7

426
sec
487
480
446
497
504
447
438
533
613
511

6.14
8.14
6.94
7.40
6.54
6.44
5.93
6.13
6.04
5.87
7.04
6.70

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

Pre-Order Response Times (Loop Qualifnaation Tools) (Avg Sec) MA Response (PO-1 Av7(b)) (Benchmark)

o 10.00
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Deo-02
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May-03
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Aug-03
Sep-03
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Pre-Order ResponseTimes (Loop Qualification Tools)(Avg Sec) MA Aggregate (Po-1 A-7 Total) (Diagnostic)
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PO-1 - Pre-Order/Order Response Times
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Pro-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Request (PO-1 A-9(a)) (Diagnostic)
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Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

3007.56
3455.4

3769.38
3777.6

3068.48
3588.34
3336.48
3307.6

3101.04
3299.27
4487.16
4264.78

426
390
487
480
446
497
504
447
438
533
613
811

7.06
8.86
7.74
7.87
6.88
7.22
6.62
7.40
7.08
6.19
7.32
6.98

Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
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Feb-03
Mar-03
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May-03
Jun-03
JUl-03
Aug-03
Sep-03

457.65
328.16
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0.27
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0.29
0.28
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Date Numerator Denominator CLEC Result
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8856.22
8310.19
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8946.76
6693.06
8912.11
8347.51
9484.07
7328.29
7286.51
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1007
983
938

1067
817

1047
972
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817
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8.13
8.89
8.79
8.45
8.38
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8.19
8.51
8.59
8.95
8.97
8.93

Date Numerator Denominator CLEC Result Standard Dev
7325.66
8309.47
9127.58
8580.39
8122.55
9239.57
6935.46
9215.49
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9781.44
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7515.67
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817

1047
972

1060
817
816

8.67
9.25
9.06
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8.49
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8.88
9.23
9.25
9.21

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Pre-Orcler Response Times (Connecting Facility Assignment) (Avg Sec) MA Rospcnso (PO-1 A-9(b)) (Diagnostic)
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Date Numerator Denominator CLEC Result Standard Dev

/

OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

241.85
195.07
175.27

193.3
176.79
222.91

193.4
221.4

220.17
189.9

177.86
177.6

564
539
614
624
580
659
630
630
655
683
628
624

0.43
0.36
0.29
0.31
0.30
0.34
0.31
0.35
0.34
0.28
0.28
0.28

Date Numerator Denominator CLEC Result

I

oct-02
Nov-02
Dec-02
Jan-o3
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Se  03

2929.24
2673.13
3014.89
3002.9

2770.45
325534
3057.8

3149.17
3234.56
3352.01
3049.88
3224.18

564
539
614
624
580
659
630
630
655
683
628
624

5.19
4.96
4.91
4.81
4.78
4.94
4.85
5.00
4.94
4.91
4.86
5.17

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

Pre-OrderResponse Umea (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnostic)

x- - - CLEC Resin

Pro-Order ResponseTimes (meat Point Inquiry) (Avg Sec) MA Response(PO-1 A-10(b))(Diagnostic)

Standard Dev

s; 8 8 we; 8°  8 ii 33

Pre-Order Response Times (Meet Point Inquiry) (Avgsec) MA Aggregate (PO-1 A-10 Total) (Benchmark)

Numerator Denominator ICLEC Result [Standard Dev

Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
AUg-03

8 888 8

3171 .09
2868.2

3190.16
3196.2

2947.24
3478.25
3251.2

3370.57
3454.73
3541.91
3227.74
3401.78

I-~-x---cLEcR» sun I
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PO-1 - Pre-OrderlOrder Response Times
q. .AL n . _ .4 i v

+

Pro-Ordov Ruponle Tlmcs (Appt. Sdludulor) (Avg Soc) EDI Roqusslliununu (FO-1 B-1) (lundululk)
Date Numerator Denominator CLEC Result Standard Dev
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
may-03
Jun-03
Jul-03
Aug-03
Sep-03

16701.72
17578.42

19034.4
18126.33
14390.09
20228.23
20457.36

18780.6
18578

20597.44
22202.64

19453.2

4718
5263
5665
5347
4147
5281
5412
5540
5308
6112
6492
5590

3.54
3.34
3.36
3.39
3.47
3.83
3.78
3.39
3.50
3.37
3.42
3.48

3.24
0.86
0.90
0.15
0.93
3.52
1 .10
1 .39
2.90
0.95
1.80
2.38

Pro-Order Ruponu 1lll10$ ($IMol AvlImiity) (Avg Sue) EDI Requasllitipomn (FO~1 8~2) (Bendulnrk)
Date Numerator Denominator CLEC Result Sfanuara Dev
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

32027.67
35892.88
37076.72
36889.02
361 as. is
42543.29
47052.22
45526.26
45648.85
54120.53
55339.86
49419.06

4527
4986
5372
5200
4223
4939
5005
5245
4937
5506
7009
6129

7.07
1.20
6.90
1.09
8.56
8.61
9.40
8.68
9.25
9.83
7.90
8.06

717 '
7.90
7.94
a.1s..
8.85 4
9.10
9.18
8.29
9.10
9.83
9.09
9.17

Pro-Ouuor RuncnuTim- (Fadlity Chic) (Avg S-) EDI Ruudviliwlu (FO-1 B-8) (Bcndvna
- i

ao.oo

2s.0o

20.00 .

31500 .
l 10 of

1 -

|̀
3;

:3T'*-*-*-*-°"*-*-
§ 3 8 3 8 3 3 8 3 g

3

'-- 4--cmscnuun Blndlnm-25l

D818 Numerator Denominator CLEC Result Standard Div
ac:-oz
Nov-02

! Dec-G2
Jan-03

| Feb-03
t Mar-03
. Apr-03
: May-03
: Jun-03

Jul-03
!Aug-0s
' sep-os

2623.92
2945.95
3051 .23

3016
2277.79
2717.52
2965.12
3127.44
3273.77
3814.24
4544.8

3471 .82

377
443
479
464
379
402
452
471
443
496
598
473

6.96
6.65
6.37
6.50
6.01
6.76
6.56
6.64
7.39
7.69
7.60
7.34

3.49
2.54
4.83
3.58
2.65
4.88
4.09
2.31
3.05
3.92
4.91
6.28

A pwouuunnqwnurunn(A4mavalwionx(A~qs»¢=)Eu1n»qu¢n|nu¢enu(p°-1 uylamamanxy

1289

4

J
lg :

I ;:T'*'*'*'*' "K--lc--l¢--uc'

533333323335
i - - * - - a n o n - a 1....,....1..1,,1

Date Numerator Denclninatof CLEC Result Istandard Dev
!Oct-02
| Nov-02
!».~._,02
;J8n-03
'Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

20576.57
21808.48
23247.19
22a4s.2s
17850.21
24797.56
24607.61
24047.48
22680.19
25490.68
31690.96
29693.51

7646
8470
9145
8736
sash
7900
8240
8494
7981
9059
8789
8023

2.69
2.51
2.54
2.56
2.61
3.13
2.99
2.83
2.84
2.81
3.61
3.70

2.5s=
1.01!
0.81:-
1.as
1.4s§
4.98
2.14'
m o l
1.93wt
1. :-
2.471

. v

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

x- . 'CLEC noun Bcndlmark - 10 i

" * " C L E c R I l u l Blndlmnrk- 25 |

-

l
I
l
i

I
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Date Numerator Denominator CLEC Result Standard Dev
OCt-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03

5016.66
6679.11
7307.72
7358.7

6296.96
6991 .14
7635.3

7251.04
7200.57
7663.81
7186.87
6449.64

1616
2192
232g
2261
1844
1914
2t64
2110
2077
2299
2047
1881

3.10
3.05
3.14
3.25
3.41
3.65
3.53
3.44
3.47
3.33
3.51
3.43

Date Numerator Denominator CLEC Result Standard Dev

•

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
S e  0 3

12514.03
14190. 93
15630.38
14404.45
10803.68
14354.86
15797.36
15024.63
14834.49
15805.08
16059. 11
15046.25

2404
2622
2855
2747
2225
2735
2741
2831
2640
3049
3009
2850

5.21
5.41
5.46
S.24
4.86
5.25
5.76
5.31
5.62
5.18
5.34
5.28

Date Numerator Denominator CLEC Result

Date Numerator Denominator CLEC Result
5634.72
5819.94
5627.88
6521 .52
4253.4

5329.33
4765.86
4407.76
4437.18

5711 .3
6812.07
6233.23

819
894
972
937
765
799
913
952
891
995
989
943

6.88
6.51
5.79
6.96
5.56
6.67
5.22
4.63
4.98
5.74
7.03
6.61

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

PO-1 - PreOrder/Order Response Times

Pm-Order Response Times (Get CSR) (Avg sec) EDI RequestlResponse (PO~1 B-5) (Benchmark)

333
-x~ ' . CLEC Rasun Benchmark- 12.5

Pea-Order Response Times (TN Reservation) (Avg Sec) EDI RequesuResponse (PO-1 B-6) (Benchmark)

3 3  3  3

-x- ' ' CLEC Result

Pun-Owe' Response `Hmes (Loon Qualification Tools) (Avg See) EDI ReauesVRosucnse (PO-1 B»7) (Benchmark)

Standard Dev

Nov-02
Dec-02

. " . q  . I  .

$ 9

Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03

~X~ - CLEC Resume Benchmark- 20

Plb» O1der Response Times (Resale of owes: DSL Qualiticatlon) (Avg Sec) Et R4quesvRosnodse (PQL1 as) (Bedim
Standard Dev

Nov-02
Dec-02
Jan-03

Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03

CLEC ResuN

8  E  §

Benchnwlk- 20
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Date Numerator Denominator CLEC Result Standard Dev
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

77
108
68
71
52
35
45
91
13
26
11
20

22535
22523
25763
25614
23802
25907
24157
23209
23592
25775
26499
27105

0.34%
0.48%
0.26%
0.20%
0.22%
0.14%
0.19%
0.39%
0.06%
0.10%
0.04%
0.07%

Date Numerator Denominator CLEC Result Standard Dev

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

Pre-Order Response Times (Timeout) (Percent) MA Total (PO41 C -1) (Benchmark)

6.91%
5.13%
5.26%
4.67%
3.67%
4.31 %
6.25%
2.35%
3.17%

3 38 3 32338
x- - - CLEC Result Benchmark- .5% Q

2.72%

Pre-Order Resnvnse Times (Timeout) (Percent) EDI Total (PO-1C -2) (Benchmark)

3.75%
2.26%
0.79%
2.69%

Nov-02
Dec-02
Jan-03
Feb-03
Mar-O3
Apr~03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

5.21 %
2.81%
5.61%
2.93%
5.55%
6.66%

8 3
z

-x- ¢ . CLEC Result

38 8 '33

I

October 22, 2003

8
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Date Numerator Denominator CLEC Result
OCt-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-034

10504.64
11348.89
11844.36
11699.61
11155.96
12558.48
11992.2

12507.32
11796.3

12945. 15
11762.52

11979.6

7724
8533
8973
8931
8516
9514
9085
9404
8738
9589
8911
8940

1.36
1.33
1.32
1.31
1.31
1.32
1.32
1.33
1.35
1.35
1.32
1.34

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

PreOrder Response Times (Reiectsd Query) (Avg sec) MA Teal (PO-1D -1) (Diagnostic)

Standard Dev

3 8

I- - oleo Result |U we: l

Nov-02

Pretlfder Response Times (Rejected Query) (Avg Sec) EDI Total (P0-1D -2) (Diagnostic)
Enumerator Denominator ]CLEC Result Standard Dev

2'°°*--x--x
x . x - 4 - * ~ 4

233

Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun-03
Jul-03
Aug-03
Sep-03

13725.5
14601.96
15739.79

14435.8
11853.8

15215.81
18652.14
19314.65
18646.1

20813.34
23106.16
20325.87

8 s

1. - -x- - -cLEcRe=un |

Octob8f 22, 2003

8 3
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Date CLEC Num CLEC Denom CLEC Result
3837
4031
4557
5782
4813
5969
5786
5056
4944
6573
7880
7705

6401
6494
6820
723g
5963
7301
7189
6461
6542
8847
9570
9485

59.94%
82.07%
68.82%
79.87%
80.71%
81.78%
80.71%
78.25%
75.57%
74.30%
82.34%
81.23%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

u

OCt-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
S e  0 3

920

738

884

855

932

1238

857

598

508

781

880

1063
... ¢ . W., ... . . ... ........

1447
1113
1287
1430
1370
1ee4
1569
1202
949
1293
1499
1826

63.58%
66. 13%
68.69%
59.79%
68.03%
66.42%
54.62%
49.75%
53.53%
60.40%
58.71%
58.21%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

P0-2A-1 Electronic Flow-through for LSRs received via MA GUI (Percent)

LNP (Diagnostic)
CLEC Std Dev

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
SeP-03

49.00%
48.52%
47.09%
40.10%
39.45%
38.62%
39.45%
41 .25%
42.97%
43.70%
38.13%
39.04%

8388338388

UNE - P (poTs) (Diagnostic)

48. 12%
47.33%
46.38%
49.03%

47.23%
49.79%
50.00%
49.88%
48.91%
49.24%
49.32%

I- - * - -CLEcResult |

.3 3
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
OG1-02
Ncv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
SeP-03

552
432
324
361
295
281
171
189
227
185
102
128

605
489
365
384
313
309
203
230
2e4
207
122
142

91.24%
88.34%
88.77%
94.01%
94.25%
90.94%
84.24%
82. 17%
85.98%
89.37%
83.61%
98.14%

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
428

518
417

570
581

574

508
614

557
607

555

505
H

948
1016

917
1124

1196
1044

975
1339

1283

1180
1126

1142

45.15%
50.98%
45.47%
50.71%
46.91%
54.98%
52.10%
45.86%
51 .21 %
51.44%
49.29%
52.98%

H ate CLEC Num CLEC Denom CLEC Result CLEC Std Dev
20
14
19
25
44
31
39
40
58
95

119
149

154
123
87

117
181
162
194
175
198
211
262
335

12.99%
11.38%
21.84%
21.37%
24.31 %
19.14%
20.10%
22.86%
29.29%
45.50%
45.42%
44.48%

CLEC Num CLEC Denom CLEC Result
429
547
550
508
2746
e721
8412
7790
10258
10518
23534
25017

654
871
840
750
3143
7204
9577
10011
12423
13391
26991
32707

65.60%
62.80%
65.48%
67.73%
87.37%
93.30%
87.84%
77.81%
82.57%
78.55%
87.19%
79.55%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent) I

W Resale Aggregate W/O UNE-P-POTS (Diagnostic)

a 84.00%

28.279
32.09%
31.58%
23.73%
23.28%
28.71%
36.44%
3B.27%
M11%
30.82%
37.02%
29.81%

-else RosuN I

Unbundled Loon Aggregate (Diagnostic)

20.00%

10.00%

888

o¢\-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Seb-03

49.76%
49.99%
49.79%
49.99%
49.90%
49.75%
49.96%
49.83%
49.99%
49.98%
50.00%
49.91%

-cLEw Result |

LNP (Diagnostic)

45.00%
40.00%

33.62%
31 .76%
41.32%
40.99%
42.90%

8 25.0o%

10.00% 1 ' ~x

3 g 8338

Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

40.08%
41 .99%
45.51%
49.80%
49.79%
49.69%

|. - -x- - -cLEcR¢¢un |

UNE - P (POTS) (Diagnostic)
CLEC std Dev 100.00%

70.00% - x - * " *

g o

Date
oct-02
Nov-02
Deo-G2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

47.51%
48.33%
47.54%
46.15%
33.22%
25.01%
32.89%
41.5596
37.93%
41.05%
33.42%
40.34%

I- - * - 'CLECRQSUK |

October 22, 2003
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R e s a l e  A g g r e g a t e  W / O  U N E - P - P O T S  ( B e n c h m a r k )

* y
100.00%

x-*~ .. »  ._, 'x.X.x X.e< x .t 98.00% x i
96.00% . Ag'

94.00%

92.00%

9
9
c
u

90.00% .

8B.00%

83'3' n
o.L:9

86.00% .

g5o
s
2uW :-9o\Lg

z
3s

g
60
Q

8
4

<3

8
8'<

m
9
8?
E

Berndwmark- 95%-  -  -x~ .  -  CLEC Result

14.09%
27.41%
20.53%
10.53%

8.22%
12.07%
14.29%
11.77%
11.22%
13.74%
8.93%

16.02%

Unbundled Loop Agglegate (Benchmark)
CLEC sm Dev

1 x,  u

xI`X'

Is .x
_ »X"x_ ." x
x.,x_X' as

100.00%

t  9 a 0 o % 1

so.oo%-  \

3 s5.0o%

00.00% .

75.00% . . . .

838333838333
l--*--ascnnun waumrk-as%

21.32%
31 .35%
25.56%
30.14%
32.36%
31.86%
24.57%
21.64%
30.63%
14.33%
23.06%
20.39%. . |  . . . . . - . v - . 4  . : - l ; l _ 1 .  \ . . . . .  - | -I u

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

1353
853
997
970
877

2731
657
632
929
917
864
950

1381
929

1043
981
883

2772
571
641
941
935
871
986

97.97%
91 .82%
95.59%
98.88%
99.32%
98.52%
97.91%
98.60%
98.72%
98.07%
99.20%
97.36%

D816 CLEC Num CLEC Denom CLEC Result
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

181
169
112
237
178
139
116

99
111
140
134
154

197
190
185
265
202
157
124
108
124
143
142
161

91.88%
88.95%
92.97%
89.43%
88.12%
88.54%
93.55%
91.87%
89.52%
97.90%
94.37%
95.65%

Date CLEC Num CLEC Denim CLEC Result
3837
4031
4557
5782
4813
5969
5786
5056
4944
6573
7880
7705

3891
4156
4610
5862
4878
6027
5844
511s
5016
sesz
7943
7782

98.61 %
96.99%
98.85%
98.64%
98.67%
99.04%
99.01%
98.83%
9a.ss%
98.81%
99.21%
99.01%

CLEC Num CLEC Denom CLEC Result CLEC so Dev
see
834
992
998

1004
1334
914
S25
551
B13
917

1112

93.02%
88.25%
89.11%
85.67%
92.83%
92.80%
93.76%
95.68%
92.20%
96.06%
95.97%
95.59%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)

LNP (Benchmark)
CLEC Std Dev 100.00%

x-ac x-x- x x x99.00%

98.00%

97.00% -I

96.00%

95.00%

94.00%

93.80%

92.00%

x

OCt-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

11.101
17.00%
1o.es1s
11 .sox
11 47*
9 .78*
9.91 *

1o .ms
11 18*
10..~; *
s.a71s
9.9011

8' $3883

UNE - P (POTS) Benchmark)

x--x x

98.00%
96.09%
94.00% .I
92.00%
90.00%
88.00%

86.00%
84.00%
82.00%
80.00%

x x

x

Date
OC!-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug~03
Sep-03

920
736
B84
855
932

1238
857
598
508
781
B80

1083

25.46%
azzoss
s1.1sss
as.o4ss
25.10%
25.84*
24.1as
2o.as%
zaaass
19.45ss
1 9 8 8 *
ao.s2ss

l -  -  -x -  -  -  o l eo  Resu l t

8888? 88 i
2 -3

Bend1m¢l"k-95%l

Previous P0-2B-1 standards (Janos thru Jun02) Resale. 90%. UBL . 70%, LNP . 99%, UNE_P . 75% & (Jul02 thru ueooz) Rnaale . 95%. UBL . 80%. LNP . 95%. uF4éfp . 90%
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P0-2B-2 u Electronic Flaw-through for All Eligible LSRS received via MA EDI (Percent)

X'*-x-*.,..1
.4.go \

I \ ,

Resale Aggregate W/O Like-p-poTs (Benchmark)
CLEC Std Dev

3583,
3 33.

338383333833
l---K-°'cLEcRnul nnam1nn-9514.

14.43%
15.56%
17.82%
10.41%
0.00%

16.41%
10.69%
10.18%
11 .35%
10.29%
13.73%
14.96%

Unbundled Loop Aggregate (Benchmark)
Date esc Num CLEC Denom CLEC Raul: CLEC sou DIV
Od-02
nwoa
Di0-02
Jan-OG
Ftb-03
Mir-08
Apr-08
My-00
Jun-03
Jul-08
N 4 4 5
Sep-08

428
s is
417
sao
561
514
508
e14
857
ear
555
eos

LYA'

,v,°

481
S n
4e1
845

ass
847
sos
827
578
ear

aa98ss
90.409s
m a s s
s u n s
89.19%
91.25%
91.31%
94.90%
94.40%
s a w s
s a w s
9 4 8 8 *

1 Jl-|l-1*u _J¢.*__,,.*¢-*.-IMG
18

-sun--us,

CLEC SM ow
4213*
4157*
4a.ms
a4.4ass
4354*
4o.as%
amass
41.13%
35.42%
21.99%
znsss
zs.aoss

. "o` '; ': »

20
14
19
25
44
31
so
40
as
as

119
140

U .

\
\ I

x.4¢-az-a¢_ _;¢_
l¢ * *-q-8(8

z$
I

"°"3Z!l3l;22355
|--4o--a.scI1-

I

CLEC so DIV
a s k s
34.5511
zones
15.10%
waaas
12_91*
12_15*
19.47%
z0.aa1s
1 1 8 4 *
1 8 3 8 *
1 9 5 2 *

D818 CLEC Num CLEC Denom CLEC Result
Od-02
nw-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

552
432
324
361
295
281
171
189
227
185
102
128

564
443
335
365
295
289
173
191
230
187
104
131

97.87%
97.52%
96.72%
98.90%

100.00%
97.23%
98.84%
98.95%
98.70%
98.93%
98.08%
97.71%

x"x'

nun ¢l .£0 Num CLEC Dlnllm CLEC Rlldl
Od-02
nay-an
D19-M
J u n e
F¢b41a
Ml'--08
Apl-08
May-03
Jun-08
Jus-os
Aug-03
Sep-05

to
l a
so
a
59
so
45
51
as

105
Lao
w e

'r

'~

78.  as
7 7 1 8 *
s a w s
18.21 *
7 4 5 8 *
N A S *
m m s
78A8*
w a s
91.4a9s
91.54%

_13*

o n e s c Num CLEC annum CLEC num
ca- o z
N U M
Deo-02
JU!-03
Fib--08
MII--03
Apr-88
Mly~08
.a l - as
.sums
Aug-08
Sap-08

I r

429
547
550
sos

2746
S m
a412
m c

1
10518
2ass4
2a017

; \ -
454

s i s
521

2797
near
a5aa
s11o

10749
w e n
z4o1s
27002

94.49%
as.14%
ss.es°ls
97_50*
9o.18%
aaaoss
9 u 0 %
8 . 0 5 %
9s.4ass
98.71 *
ae.o1 *
n o s e s

Qwest Perf  Results  - PID (14-State 271 PID 5.0) Ar izona

.X-~x..
X go'

98.00%
96.00%
94.00%
92.00%
90.00%
88.00%

o 86.00%
84.00%
82.00%
80.00%
78.00%

'Xx , x - -x
- x  x

2
'4 8 8 m §

2. 3 2

Benchmark-ss%l

s1.a1 *

amass
s a w s
a1. ws
m a n
a n u s
: z o o s
2 3 8 0 *
1 7 5 7 *
19.14%
z1.a4ss

. - -x- .. CLEC Result

Pnnvcus P0-2B-2 standards (J8ND2 thru Jun02) Resale . 90%, UBL . 70%, LNP . 90%, UNE_P . 75% & (Jul02 thru Dec02) Resale . 95%, UBL . 80%, LNP . 95%, UNE_P . 90%
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_PO-3 - LSR Rejection notice Interval

Date Numerator Denominator CLEC Result Standard Dev
OG1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
se¢>03

514:18
1156:02
2786:40
1052:11
520:25
911 :24

1079155
1243:14
598:31
801:54
855:38
915:41

153
12a
169
261
161
393
251
208
145
169
251
229

3:22
9:02

1e22
4:02
3:14
2:19
4:18
5:59
4:08
3234
3225
4:00

4:20
61:34
92:01

4:28
3:26
2:42
2:53

30:35
4:57
4:18
4:21
3:29

LSR Rdtdiun noun Inman fu MA . AH\¢Nlil¢l4 (MinutwSccands) (ro-aA-2 ) (8O11d\Mlk)
Date Numerator Denominator CLEC Rerun Standard Dev
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

1387227
1:-1a820
1129:15
3181 :50
1273127
1400-.40
1535128
156228
154524)
1852241
197245
1557140

27842
26497
24373
28442
27043
29150
28297
28319
27583
30468
30222
29054

0:03

IK
0:03
0:

u v;0:

0:01
0:08
0:08
0:03
0:03
0:03

0:04
0:03

0:06
0:10
0:08
0:58
0:07
0:08 i
0:07 :
0:05 '
0:08 :
0:08 :
0:24
0:09

g
g

was

moo

13,_ "`"'*'*'"l*°*°*-1

szzzzzzssssz
--*--a.ic11- -anus-1zao|

mann*¢u¢|\n¢u» a r m - w u n u Wwdmu»¢°4m)G¢ndv»m¢
nubia Nlllltlllllf Nanamnmat CLEC Rilult Sillldlld nay
Od-02
Nov-02
DoG-02
Jln-08
Fob-08
m a m a
Apr-os
May-48
Jun-ua
Jul-08
Aug--08

I
Od-02
nay-oe
DlC-02
J l \ - 03
Fib--08
Mlr-03
Ann-08
May-08
Jun-oe
Jul-08
Aug-08
Sap-GG

-r.

1as1=os
n u n

m a m a
r o u s
A u s :

war-.aa
1

X m a s
410735
sala:11
annum
: u m e

»\

baa
187
201
N a
250
489
129

1195
1sas
1497
1321

8:29
3:53
n o
4:14
3:32
3:08
3:80
4:08
3128
3:24
2128
2:48

39:54
3:11

83:21
4:51
3:38
6:49
2:21
2:41
2:11
2:54

15: N
2:31

am

0:11

o:|a-

1..~...

Ij;"'-.,.»=-»=-.....-»=-m.-1
szzzzlzzzssi
l--*--ascn-n naman--n1ll

_ Q n - -

Nlllllllllll' Dunomlnator CLEC Ryun ISlllIdllllDlv
14422:
1:94:51
1oau=uo
99:41

w a s
:sums
2417540
: s wa n
ssauuus
u m e
asas=s1
h o m o

18748
2 2 a u
zooec
4270s
amass
1ss12
s e e n
a s
89744
sasao
53258
57343

0:05
0:08
0:03
0:01
0:03
0:08
0:02
0:02
0:00
0:04
0:04
0:04

0:11
onus
0:08
0:122
0:05'
0:08;
°=°4§
0:03.
o-05'
c w ?
mos;
0x10!

Qwest  Perf  Resul ts  - PID (14-state 271 PID 5.0) Arizona

2 LSR Nail¢n°l\ fallen lnllnal for MA - Raildld manually (How:.Mlnulu) (FO-SA-1 ) (Bonehmafk)

19212

16-aa

14:24

12200

9:36

7:12

4:48

2:24 *

0:00

9 9

*-x

*"CLECRuull

9 q
I -|

aanamam-12:00

.J

0°22

0:17

11 0:13

• 0:09

0:04 _ 'A • 'vs

0:00

§ 8 §
o  z  o

*°'CLECROIIIll

< vo

Btndlllllrk-00:18 :
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO~3 - LSR Rejection Notice Interval

Oct-02
NOv-02

LSR Rejection Notice Interval for Manual and HIS (Hours:Minutes) (PO-3C ) (Benchmark)

Enumerator Denominator ICLEC Result [Standard Dev
886:02
711:46

1562245
1136214

104

638:38
996122

1507110
366:09 3  8

Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jus~0s
Aug-03
Sep-03

326:15 x- - - CLEC Resun Senaunam . 24-00 \
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Date Numerator Denominator CLEC Result
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

2501
2167
2202
2907
2342
3008
3396
2867
2229
3094
3004
2345

96729
81249
78172
91062
83449
98912
91377
86378
82422
105488
97187
96958

2.59%
2.67%
2.82%
3.19%
2.81%
3.04%
3.72%
3.32%
2.70%
2.91%
3.09%
2.42%

Date Numerator Denominator CLEC Result
4

c : :
" 4

5 4

2

. . :

4

OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jut-03
Aug-03
Sep-03

27642
26497
24373
28442
27043
29150
28297
28319
27288
30468
30222
29054

96729
81249
78172
91062
83449
98912
91377
88378
82422
106488
97187
96958

28.58%
32.61%
31.18%
31 .23%
32.41%
29.47%
30.97%
32.79%
33.11%
28.61%
31.10%
29.97%

Numerator Denominator CLEC Result
4214
3209
3055
2880
3168
4842
5617
8053
B871
10704
10515
B017

84637
84314
76194
88038
87625
153816
157795
185923
195154
203973
209854
201183

Date Numerator Denominator CLEC Result Standard Dev

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-4 - LSRs Rejected

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 )(Diagnostic)
Standard Dev

15.87%
16.11%
16.55%
17.58%
16.52%
17.17%
18.92%
11.91%
16.22%
16.80%
17.31%
15.36%

\- - -x- - - else Result

Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)
Standard Dev

45.189
46.88%
46.32%

as
46.809
45.59%
46.24%

%
47.06%
45.19%
46.299
45.81%

---x-- - else Rosuk |

LSRs Rejected fol' EDI - Rejected Manually (Percent) (P0-4B-1 ) Diagnostic)
Standard Dev

21 .75%
19.13%
19.62%
17.79%
18.67%
17.46%
18.53%
20.36% g g i 2 8? 8 Q 3 22"

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

4.01%
3.27%
3.62%
3.15%
3.56%
4.33%
4.55%
5.25%
5.01 %
3.98%

22.30%
21.82%
19.58%

-- n - cLEw Result I

L$Rs Rejected for EDI . Auto-Reiédéd (Perc ent) (P0-4|B-2 ) (Diagnostic)-4

Oct-02
Nov-02

838 3 8

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

41.52%
44.41%
44.04%
49.98%
48.56%
49.99%
48.54%
47.48%
47.92%
45.23%
43.52%
45.14%

I- - ~x- - -CLECResurl ;
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Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

PO-4 - LSRS Rejected

LSRs Received via Facsimile (Percent)-(PO-4C ) (Diagnostic)
Denominator ICLEC Result Standard

NOv-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Ju1-03
Aug-03
Sep-03

25.89%
13.00%
24.09%
27.84%
25.64%
25.57%
40.98%
45.85%
46.95%
30.84%
22.01%
11

Dev
44.34%
33.639
42.779
44.729
43.67%
44. 17%
49. 18%
49.81%
49.91%
46
41 .43%
31 .32%

- cLew Result ]

October 22, 2003
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Date Numerator Denominator CLEC Result
177
162
169
227
166
136
113

97
109
126
128
134

180
163
169
227
167
136
113

go
109
126
128
135

98.33%
99.39%

100.00%
100.00%

99.40%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.26%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

P0-5A~1 - FOCi On Time for Fully Electronic LSRs Received via MA GUI (Percent)

Unbundled Loon Aggregate (P0-5A-1 (b)) (Benchmark)
Standard Dev

12.80%
7.81 %
0.00%
0.00%
7.72%
0.00%
0.00%
0.00%
0.00%
0.00%

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
JUn-03
Jul-03
Aug-03
Sep-03

az- - - CLEC Result Benchmark- 95% I
8.57%

Numerator
LNP (P0-5A-1 (c)) (Benchmark)

Denominator [CLEC Result [Standard Dev 100.00% T 7 y - x x - x - x
99.00% x

3.00%

Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

0.00%

0.00% g 3  3  35 8833
Jul-03
Aug-os

99.20%
99.73%

100.00%
100.00%
99.91%
99.98%

100.00%
99.96%

100.00%
100.00%
99.92%
99.97%

x- .. CLEC Result
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Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

952
969
B66
854
3002
6939
8510
7874
10401
10588
23469
25488

972
969
866
854
3003
6941
8510
7905
10404
10594
23469
25921

97.94%
100.00%
100.00%
100.00%
99.97%
99.97%

100.00%
99.61%
99.97%
99.94%

100.00%
98.33%

Numerator Denominator cLEc Result Standard Dev
321

442

354

452

475

490

423

527

564

493

453

481
/.H .. q. / r 4 vwnw

322
442
354
452
475
490
423
530
554
494
453
494

99.69%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.43%
100.00%
99.80%

100.00%
97.37%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)

Resale Aggregate (P0-5A-2 (a) (Benchmark)

x-x--x-x--x

9s00% X
14.20%
0.00%
0.00%
0.00%
1 .82%
1 .70%
0.00%
6.25%
1 .70%
2.38%
0.00%

12.82%
l' . -x- . -else Result B e n c h m a r k -  9 5 %  I

Unbundled Loon Auareaate (P0-5A-2 (b)) (Benchmarks

0.00%
0.00%
0.00% s 9 6 . 0 0 %

Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

0.00%
0.00%

%
0.00%
4.49%
0.00%

18.01 %
x- 1 . CLEC Result Benchmark- 95% |

Numerator
LNP (P0-5A-2 (c)) (Benchmark)

Denominator [CLEC Result
17 17
13 13

Standard Dev
0.00%

1 0 0 . 0 0 %  F . - _ Y - _ . ' H - . . . - \ £

Oct-02
Nov-02

22
40

22
40

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%

100.00%
100.00%
100.00%

95.68%

17.14%
0.00%

<4 9 3  8

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

0.00%
20.32%
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Date:; Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

700
579
560
6B3
526
802

1088
951
752
e54
717
929

710
585
587
704
552
818

1105
964
766
683
733
956

98.59%
98.97%
95.40%
97.02%
95.29%
98.04%
98.46%
98.65%
98. 17%
95.75%
97.82%
97.18%

11.78%
10.08%
20.95%
17.01%
21.19%
13.85%
12.31%
11.53%
13.40%
20.16%
14.61%
16.57%

Date Numerator Denominator CLEC Result
379
290
313
388
291
219
191
216
224
297
217
333

388
300
318
393
298
227
197
233
228
302
222
368

97.68%
96.67%
98.43%
98.73%
97.65%
96.48%
96.95%
92.70%
98.25%
98.34%
97.75%
90.49%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)

Resale Aggregate (P0-5B-1 (a ) (Benchmark)

X I X n X h -x

'~'_l N_- N_- l ¢ ¢'J l!'» ¢ ' ¢*» ¢~' m ¢~':

|- - -x~ -oleo Result Benchmark- 90%

Unbundled LooD Aggregate (P0-5B-1 (b)) (Benchmark)
Standard Dev

9 8

oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

15.05%
11.9544
12_44*
1 1 . 2 1 *
1 5 . 1 5 *
1a.441s
1 1 1 8 *
2s.o1ss
13_13*
1 z . w s
1 4 . u %
a u x

x- - - CLEC Resume Benchmark - 90%

LNP (E0-5B-1 (c)) (Benchmark)
Numerator Denominator CLEC Result [Standard Dev 100.00% 2*--'*¢-Y--Y--hr-ar-.y....m

2.02%
0.00%
0.00%
0.00%
3.07%
0.00%

g $ g 8 Ge 'it §
0.00%

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03
Sep-03

99.96%
100.00%
100.00%
100.00%
99.91%

100.00%
100.00%
100.00%
99.93%

100.00%
100.00%
100.00%

-x- . .  CLEC RasuN
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.4 .4x v(1oo.o0ss x
g8.00* .
98.00% .
94.0o% .

5 uooss
° 9o.o0%

moms .
oaooss .

"°°"33833333333§
l--*-~-cuscnmu

Resale Aggregate (P0-5B-2 (a)) (Benchmark)
A'

Date Numerator Denominator CLEC Result Standard Dev
Od-02
Nov-02
DB0-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

SeP-03

268
363
300
254
388
486
1114
2163
2116
2791
3228
6508

268
369
304
259
397
488

1116
2192
2123
2806
3270
6526

100.00%
98.37%
98.68%
98.07%
97.73%
99.59%
99.82%
98.68%
99.67%
99.47%
98.72%
99.72%

0.00%
12.65%
11.40%
13.76%
14.aa%
6.39%
4.23%

11 .43%
5.73%
7.29%

1126%
5.24%

Date Numerator Denominator CLEC Result Standard Dev
oe:-02
Nov-02
De0-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-08
Aug-03
sepo3

881
849
783
980

1019
955

1128
1838
1971
1808
1630
1481

907
865
a05

1001
1035

91s
1136
1848
1980
1816
1840
1499

97.13%
98.15%
97.27%
97.90%
98.45%
97.85%
99.30%
99.35%
99.55%
99.56%
99.39%
98.80%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

P0-5B-2 - FOCi On Time for Elem:ronidManuaI LSRs Received We MA EDI (Percent) I

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark)

1o0.ooss
98.00%
9890*

x - x - W - W - 8

8  8  s
s  2

16.69%
13.479
15.30%
14.33%
12.34%
14.51%
8.36%
8.03%
6.73%
6.62%
7.78%

10.a9%
i---uf--cLscn» ¢ua a¢nam»n¢- was I

Dame
OCR-02
NGv-02
DG0-02

Numerator Dev

s

10o.uuos¥ - ¥ _u-af
98.00%
mucus

8200*
10_00*
8.00%
08.00%

q

Jan-03
Feb-08
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-03
S00-03

LNP (po-ss-2 (¢» (Benchmark)
IDenomina1or ICLEC Result [Standard

132 132 100.00%
103 103 100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

133
127
144
131
129
107
131

133
127
144
131
129
107
131
168

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

g g 4 §
s 2
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PO-5C - FOCi on Time for Manual (Percent)
4 v.:" .,=:, ,;, ,,== 5 .<;.==':=;=.;=.. :. ¢¢ 1 =,;,=;¢., 4 .=.=s===.=.=44 . = =-...<<==¢,= . : .== .,,. ¢

Date Numerator Denominator CLEC Result Standard Dev
Oci~02
Nov~02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JuI~03
Aug-03
Sep~03

289
623
954

1020
272
356
258
278
169
140
84
64

289
623
954

1021
273
357
258
286
169
140

84
64

100.00%
100.00%
100.00%

99.90%
99.63%
99.72%

100.00%
97.20%

100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
3.13%
6.04%
5.29%
0.00%

16.49%
0.00%
0.00%
0.00%
0.00%

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan~03
F€b-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

8
9

10
8
8

10
14
6
2
8

38
23

8
g

11
8
9

11
14
6
2
8

39
23

100.00%
100.00%

90.91%
100.00%

88.89%
90.91%

100.00%
100.00%
100.00%
100.00%
97.44%

100.00%

0.00%
0.00%

28.75%
0.00%

31 .43%
28.75%
0.00%
0.00%
0.00%
0.00%

15.81%
0.00%

Dateje Numerator Denominator Standard DevCLEC Result

4

Oct-02
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

64
51
28
43
24
25
29
27
33
56
35
20

64
51
28
43
24
25
29
26
33
55
35
20

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

96.30%
100.00%
98.21%

100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

18.89%
0.00%

13.24%
0.00%
0.00%

K Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Resale AqQreQate(P§-56(a)(Benchmarkl

100.00%

98.00%

92.00%

88.00%

86.00%

84,00%

x- - - CLEC Result

3  . 2

Benchmark ~ 90% |

109.00%

98.00%

gr-...sr

94.00%
92.00%
90.00%
88.00%
86.00%
84.00%
82.00%

| . - -x- - . CLEC Resume Bendwmark- 90% y

100.00% Xc-Y-Y-_J

98.00%
96.00%

92.00%

90. 00%

88.00%

i
I

I. - .x - -else Result

3 3 3 3 8 g 3
eenawnark-so%}
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PO-5D - FOCs on Time (Percent)

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

LIS Trunk (PO-5D ) (Benchmark)

0 a500%

78

n n m n n m n uu n ea an au

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.78%

100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

10.98%
0.00%
0.00%
0.00%
0.00%
0.00%

x- - - CLEC Result
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Date Numerator Denominator CLEC Result
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

3784:22
914:25

1378145
2794118
9087129
2470354

11532:07
3637329
4146229
5600221
3125:52
3991214

7933
7005
7979
7825
7272
10379
8526
7207
6943
8850
9569
10428

0:29
0:08
0:10
0:21
1:15
0:14
1:21
0:30
0:36
0:38
0:20
0:23

Qwest Perf Resu\ts - PlD (14-State 271 PID 5.0) Arizona

PO-6 - Work Completion Notification Timeliness

Available via !MA - GUI All (Hours:Minutes) (PO-6A ) (Benchmark)

-x~ - -CLEC Res uh Benchmark - 06:00

10525
10910
12971
13853

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

Notices Transmitted via MA - EDI AH (Hours:Minutes) (PO-6B ) (Benchmark)
IDer\ominator CLEC Result

1676:20
779:37

2315206
658:18

23800:4'
5118:29
7528313
8789:12
8079123

10528:12
18157328
14528223

-x~ - CLEC Result Benchmark - 06:00 I
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Date Numerator CLEC Rest. CLEC Std r Qwest Nurr Qwest Den. Qwest Res Mod Z Ser

occ-o2

Nov»02

o w o Z

Jan~03

Feb-03

Mar-03

Apr-os

may~os

Jun-03

Jul-03

Aug-as

Sep-03

8773

8037

8155

8811

B128

10968

8964

7992

7084

9208

10323

1o2e2

8826

8046

8167

8831

B137

10981

8978

7993

7086

9211

10326

10264

99. 40%

99.89%

99.85%

99,77%

99.89%

99.88%

99.84%

99.99%

99.97%

99.97%

99.97%

99.98%

7. 73%

3.34%

3.83%

4.15%

s,32%

3.44%

3.95%

1 . 12%

1 .68%

1 .80%

1 .̀ /0%

1 .40%

'l

I  I

43093

35947

33894

3619

3275

3334

375269

330783

3411

368724

328614

327241

432817

381461

332842

364622

330660

336430

377072

332511

343526

371332

328339

32896

99.57

99.45%

99.43%

99.28%

99.07%

99.10%

99.52%

99.48%

99.31%

99.30%

99.47%

99.60%

2.34

-5.24

-5.01

-5.43

-7.61

-8.54

-4.37

-6.23

-6.65

-7.6

-6.87

-5.99

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-7 - Billing Completion Notification 11rneliness

Notices MadeAvailable via MA - Gui I Billing Svstem Posting Completions All Percent! PO-7A .C\ Parity)

Parity Sci

99.20%

r y n tw m m m n m m

X- - - CLEC Result 9 Qwest Result I

May-D3

2491 100.00%

4481 100.00%

3711 98.92%l

4011 100.00%

8  3
2  8

11'l64l
|- . -x~ - -else Rerun

Notices Transmitted via MA . EDI /Billing System Posting Completions All (P

Numerator loer\°m1r»at:lcLEc ReSJCLEc sea dQwesl numlowesx Den]

4309351 4328171

3594791 361461 I

3309491 3328421

3619901 3646221

3275831 aaoeeol

3334001 aae4ao1

3752591 3T7072l

3307831 332511 I

3411asl 3435261

3687241 3713321

32661-11 3283391

3272411 328546199.95%

0,00%l

0.00%l
0.0D%l

10.33%l

0.0G%l

2.73%l
2.32%l

encenl) (PO-7B ,C) (Parityl

Qwest Resdlvlaa z Sir [parry Ser

99.57%

99.45%

99.43%

99.28%

99.07%

99.10%

99.52%

99.48%

99.31%

99.30%

99.47%

99.60%

October 22, 2003
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PO-8 - Jeopardy Notice Interval

D110 CLEC Num CLEC DUN CLEC Rm CLEC Std r Owesx Nunr awnaoun moazsa
Od-m

N°*.g2

Dec-GQ

JlN-03

Fib-03

mar-os

As-os

may-os

Ju0-03

JUl-03

A449-03

snpos

17

pa

pa
31

24
10

i s
17

1

s
11

10

9
10

10

12

9
s

1

1
1

4

s

s

1.89

2.ao

2.30

zee

2.s1

1 .57

6.43

2.43

1.00

1.25

2.20

2.00

1 05

1.14

1.49

0.s1

o.so
1.03

6.78

0.53

o.so

o.4s

0.11

7026

1aaa

sos
sea:

4740

3936

1878

1695

1489

1ao0

1334

ssh

1222

11a1

1096

1012

ask

678

223

: a s

298

387

314

234

5.75

e.ss

5.94

5.24

5.49

5.B1

7.52

7.12

5.03

3.54

3.57

3.55

2.88

2.11

2.46

2.14

1.43

1 .91

0.01

1.s1

0.55

1. 1 s

0.2

0.54

Dlh CLEC Num CLEC Din!CLEC R's\CLECSMIOwn! Nun'QwoslbonQweitkulmeazsa
Od-u2

Nov-02

owoz

Jan-08

Ftb-03

Mar-03

APr-03

May-03

JUN-03

Jul-03

Aug4)a

sl¢>o:4

u s

ass
Isa

ssh

591
Eco
443

531

ask

:as
251

s11

so

85

as

as
141
129

n
113

to

61

as
121

4.49

4.14

5.02

4.0a

4.02

4.65

G.07

4.10

4.92

3.B2

u s

4.02

1.se

1 43

5.99
1.41

1.91
2.49

s as
2.41

2.sa
1.67

2.71

2.98

7028

1aaa

S505

s m

4140

:see

1s1e

was

1469

1380

1334

w

1222

11st

was

1072

184

G18

n o

:as

:Se

:Ev

a14

AM

5.75

6.65

s.s4

534

5.49

5.01

7.sz

1.12

S m

a.sa

3.57

5.55

1.94

3.72

o.o4

2

1.99

1.aa

0.90

1 .al

0.02

-0.4

0.37

-0.12

us Tlwm(Av-90 Oavs)1F04c) (purity) \

nm CLEC Num CLEC no CLEC RON CLECs o  I Ewan NunQwll!Dln»Qw\\t Rl4maazsa

I

on-on

Nov42

D1o4Q

an-as

Fib-03
M1-93

Apr-as

WY03
Jun-on
Jaws

$1908

18

19

145

11

1

1

s

1

1s.00

19.00

1a.12

11.00

4.19

45

so

19
is

89

a

a

1

1

a

15.00

19.33

19.00

1a.oo

za.0o

DIN e s c NumCLEC DOMCLEC RIA CLEC SM r Qw!IIn\lr Qwldbln owuznwueazsa
Oc!-48

Nov~-G2

Di0-02

Jan-as

Flb-03

Ml-08

Au-os

NW40
'Jun-as

Jed-GG

14948
s¢»4:a

44

as

as

37

57

as

30

so
1

to

so

70

11

T

s

9

9

e

9
7

e
10

19

$1

4.0o

$.71

a n

4. 11

8.33

s.so

:Asa

8.57

1.11

4.00

E u

2.26

s.ss

zee

11.87

sos

5.59

10.se

s.s7

11 .77

0.99

3.16

3.11

1 .so

m e
1aaa
asks
S m
47W
asks
M n
less
NW
1aoo
m a
N I

l m
1187
was
1072
eat
G78
m
zap
298
ae1
374
Eu

5.75

u s

5.94

5.24

5.49

s.a1

1.52

1.12

s.os

a.s4

s.51

a.s5

084

1.01

-1 .of

0.47

-0.51

4a.1 a

1.14

-o.a2

2.37

-0.29

o.as

1.39

Qwest Perf Results- PID (14-State 271 PID 5.0) Arizona

Non-Duianad Snwicss (Avvaao Divs\ FO-8 A) fFalilv\

u n s  s  sa §

i--4--cLEcnuun 9 OwaslRcsulil

N

s
o o 6 as

Parilv Scar

- I 4¢- I °CLECR|¢uII 9 Qwest Raul!

15.W I

o 10.00

i 3 e
*°°CLEcRlwl 9 Qwlsliuull

3 2

I -
UNE u P IFOTS\ lAvlraal DWG) (FO-8 m (Film

4 9 8 s

i---w--a.Eca~uun 9 Qwulillll
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nonnulmad swans quo-oA. Brann

1t
8

\

\

13.gg; z<

%% :
60.00% I
5o.ooss x x _'

20.oo% ' -_ _'
'832 .x'§4-l+!'

3 s 8 8 3883388353333

-1 .al

-1 .so

-o.5s

-1 .96

-o.s2

-1 .01

-1 .oh

-1 .04

-1 .01

-a.4s 9l--4:---cuscrmun o~umuunl

DI!! CLEC Num esc nun CLEC Run C L E C S W I Qu4li!nunr QwlllDIlv Owls! Ros:m°4zsa
oewz

Nov-02

01682

Jan-os

Fib-GG

MI-08

Apr-os

m o m

Jun-03

Jul-U8

M843

S1903

1

1

o

1

0

0

0

0

0

1

3

2
4

2

a
2
1
1

1

1

a ma s s

50.0o%

o.coss

so.coss

o.ooas

0.00*

0.00%

o.ooss

0.ooss

100,00*

41.14%

so.ocss

0.00*

sonoss

0_00*

0_00*

0.ooss

o.ooss

o.con

. o.o0%

n o

194

189

153

104

e l

14

1

11

22

41

as

w a s

ask

91s

a l a

adz

109

e r a
517

was

549
122

e s :

21.24%

22 53*

20.s3ss

17.33%

12.85%

a.60ss

2 18%

1.35%

2.27%

4.01%

s.sass

5.36%

-0.51

-1.03

0.74

-1 .59

0.29

-0.02

-o.11

-o.01

-0.01

4.01

Dlh esc Nume s c Demcm Ran CLEC so r CwlluNunr Q w u z b o n Owns! Rlsl MOdZSGr
11.65ss

se.e'ns

15_15*

6429*

45.03%

so.coss

ss.o1ss

2s.ooss

n m

0.00%

3529*

s1.sa1s

38.12%
41.14%

35.86%
4 7 . 8 %

4 9 8 4 *
so.ooas
41.14%

4 3 3 0 *
45.1a%

o.ooss
4 7 1 9 *

a ma s s

n o

194

189

153

toa

so

14

1

11

n

41

35

was
ask
sts
ala
adz
we
era
511
was
549
122
as:

21 .24%

22.53%

20.83%

17.33%

12.65%

6.60%

2.16%

1.35%

2.27%

4.01%

5.68%

5.36%

o.a

-4.44
0.74
4 . 51

.1.ss
6 . 4 7

-1s.s9
-7.01
-7.93

0.1
- s z z

-19.45

man e s c NumCLEC on CLEC Run CLEC SU I Gwls lnulr ownnnm Qw\slRIIIsuuzsa 4Party

0

1

1

7

0

1

1
2
2
I

2

1

o.ooss

so.noss

so.coas

81.50%

g_gg*

100.00%

0.ooas

so.oox

so.ooss

:s.ons

0.00*
0_00*

1

s
a

1

1

o

o

o

a
o

0

1

a

a

2
2

2

2
1

s
2

s

10o.ooas

1oao0as

0_00*

so.ooss

50.0g*

0.001s

o.uo4s

0.00%

100.00%

0.00*

o.0oss

WA

0

-0.95

W A
N/A

um e s c Num esc DIRC l . E c R ¢u CLEC so ¢ Qw1l1N1l1 Mcd2s¢ Plliv
s
4

1

z
a

o

3

o
1

0
4

9

e

s

s

9
14

11

a

l a

e

21
19

masse

s u n s

amass

40.oo%

38.33%

0.001s

27.27%

0.00*

5.58*

0.aoss

19.85%

1519*

41.14%

4114*

4o.ooas

4B.ll*

47.14%

o.ooss

44.54%

0.l}0*

22.91%

o.cos

s u n s

as.4a1s

n o
194
119
Isa
104
el
14
7

11
a
41
as

1 me

161
91s

Asa
122

va s

eds
s 1 1

was

$49

m

Asa

2134*
zzsass
zo.ssss
11.aass
1z.esss
8.10%
2.16*
1.35%
2.2m
4.01*
s i x
a u x

- n o

-2.sa

-o.os

-1 .34

-1 .as

1.11

-5.8!

-0.08

-0.92

02s

4.01

-1.99

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

PO-9 - Timely Jeopardy Notices

Unbundled Locus and Number Ponabilir (PO-9 B\ rParixv\

£3 3
-X- - ' CLEC Rerun

LIS Tful'\k (PO-9 C) (P9ritv)

4 40.00%

388
-x- - - CLEC Rosun

UNE . P rpoTs> (PO-9 m (Paritv)

4-L!
3 3 3
8 5 g

-a<---cLEcR» sun 9 owes Rssun I
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO~10 - LSR Accountability

ac--x--x--x--x--x--x-x--x--x-x

'o

c m

99.99%

99.99%

ifo
3
2

-...X.- - Result |

October 22, 2003

88
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

PO-15 - Number of Due Date Changes per Order

All (PO-15 ) (Diaqnoslic
oleo Num ALEc oendcnsc Resdcusc so dowelNwtlowesu Denéowest Res Moa z Ser Ipari=v Sao

9

3 3

-x- ... CLEC Resume
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PO-16 - Timely Release Notifications

Date Numerator Denominator Result
Oct-» 02
NOv-02
Dec-O2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

7
0
2
3
3
4
0
1
1
5
3
3

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

(PO-16 ) (Percent) (Benchmark)

x--x» -» -x---x--x
100.00%

8•

100.00% x
90.00%
80.00%
70.00%
6000%
50.00%
40.00%

100.00%
100.00%
100.00%
100.00% 20.00%

3 § 8
100.00%
100,00%
100.00%
100.00%
100.00%

-x- - - Resun Benchmark . 92.5%

nthereleasanotilicatiofsawlessfhan 10|nu~»erep°nir»gmn»¢h,me=tanaaruas1 mass
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Date CLEC Num CLEC Denom
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

665
695
515
524
526
775
777
778
774
871
B76
878

671
712
524
524
528
780
780
780
781
882
B83
883

Date CLEC Num CLEC Denom
OGt-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

189
181

189
189

Date CLEC Num CLEC Denom CLEC Result
192
189
192
195
196
196
195
197
195

193
194
195
195
197
197
197
197
198

Date CLEC Num CLEC Denom CLEC Result
224
218
218
218
220
221
221
221
221
221
221
221

Qwest Perf Results .. PID (14-State 27t PlD 5.0) Arizona

I PO-19 . Stand-Alone Test Environment (SATE) Accuracy I
(PO-19) (Percent) (Benchmark)

CLEC Result 100.00%

99.00% y

98.00%

97.00%

95.00%

92.00%

g n cs rn m m oo m aa n

99.11 'Is
97.61 %
98.28%

100.00%
99.62%
99.36%
99.62%
99,7496
as
98.75%
99.2196
99.43%

-x- - - CLEC Result Benchmark- 95% I

(PO-19 A) Rel. 9.0 (Percent) (Benchmark)
CLEC Result

100.00%
95.77%

100.00% x
90.00%

u
go

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

9 $-

~x- - - CLEC Result Benchmark - 95%

(PO-19 A) Rel. 10.o (Percent) (Benchmark)

99.48%
97.42%
98.46%

100.00%
99.49%
99.49%
99.49%

100.00%
98.48%

o 40.00%

OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

|. - -x- - - cLew Resume Benclwnark- 95% I

(PO-19 A) Rel. 11.0(Percent) <l§6fTehh3§n6

92.00%

g $ N8 8 8 33

Oct-02
Nov-02
Dee-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

224
214
212
218
219
221
220
221
221
220
221
221

100.00%
98. 17%
97.25%

100.00%
99.55%

100.00%
99.55%

100.00%
100.00%
99.55%

100.00%
100.00%

-x- 9 'CLECRasun Be1ld1msrk~ 95% I
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PO-19 - Shnd~Alnl1l Test Environment (SATE) Acanacy

t onus
muon
nunsI2

zlzzllzllslz
i--4--ascnnun :umm-ssl

. • . . I ,_| I (B0l\d\Ml¥k) 1
t
388

s_lzlllznas:
l--4a---ascnm sununuu-ss1sl

9s.4ass
99.24*
98.88%

f

as
(PO-19 A) Rel. WCKI (Percent) (Bendrmark)

CLEC Result _ x _ x
'  . ' 'x . 1'x **-x-acI'-»»» I:: -as

8:3£
2:24 .. .

83§3.8333333§
amamm- 95% al--4--cn£cnnun

92.31 %
100.00%
100.00%
100.00%
100.00%
97.54%

100.00%
98.36%
91.54%
96.82%
9e.a4%

100.00%

o¢1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

(po-19 B) (P'elv:ent)(Benchmark)

4

97.08%

97.80%

100.00%
g0_g0*.-'7
00.00%
10.00%
00.00% .

3 500051..
40.00%
50.00%
20.00%
10.00% .

§3838333333§
95.94% i---no--cuscnnun annamm- 95% I

(PO-19 A) Rel. 12.0 (Peluent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Od-02
Nov-02
Die-02
Jan-03
Feb-03
Mar-03
Apr-oB
M1y.0@
Jun-03
Jul-08
Aug-03

S89-03

:as
239
240
239
239
240
238

240
240
240
240
240
240
240

99.58%
99.58%

100.00'as
99.sa%
9 9 5 8 *

1 oo.00ss
99.17%

Date CLEC Num CLEC Denom CLEC Raul!
Od-02
p a w n
Deo-02
Jan-O3
Feb-03
Mar-03
Apr--03
May-08
Jun-08
Jd-03

Aug-03
Sep-03

esc
282
261

zs
E u
284

Date CLEC Num CLEC Denom
60

111
111
111
111
119
122
120
119
152
153
158

as
111
111
111
111
122
l a
122
122
157
158
158

CLEC Num CLEC Denim CLEC Result

165

178

189

170

182

197

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Resale POTS and UNE-P (POTS) (Benchmark
Date CLEC Num CLEC Denom
Oct-02
Nov~02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

525
476
472
484
459
457
s00
507
496
512
517
4g5

540
500
s00
515
480
475
520
520
500
520
520
500

97.22%
95.20%
94.40%
93.98%
95.63%
96.21 %
96.155%
97.50%
99.20%
98.48%
99.42%
99.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

PO-20 Manual Sewioe Order Accuracy

CLEC Result

Unbundled Loops (Analog & NL 2-wire) (Benchmark)
[CLEC Num CLEC Denom CLEC Result

Oct-02
Nov~02
Dec-02
Jan~03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

97.50%
96.47%
97.38%
96.36%
98.75%
97.62%
97.27%
97.86%
97.86%
98.18%
98.33%
97.38%

-x- - - CLECResult
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Order Accuracy

Od-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

430g
3438
3516
3708
5107
8707
10872
10905
12046
13296
16099
22539

4321

3451

3516

3723
5118
B729

10900
10966
12091

13334

16123
22539

99.72%
99.82%
99.94%
99.80%
99.79%
99.75%
99.74%
99.44%
99.63%
99.72%
99.85%

100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

(Diagnostic)
CLEC Result 100.00%

99.90%
99.80%

99.60%
99.50%

99.40%
99.30%
99.20%
99.10%

2 6 "5 it 2

x- .. CLEC Result

Addltional information related to OP-5 new service Installation quality - order accuracy
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OP-2 Calls Answered within Twenty Seconds - Interconnect Provisioning Center

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Calls Answered within Twenty Seconds - InterconnectProvisicninq Center (Percent) (OP-2 ) (Parity)

cLEw Denim lcLEc Result IGwes! Qwest Denim IQwes1 Resin

9

I- - -x- - -oleo Res uh

5 e

Qwest ResuN
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Business (Parity)

Date CLEC Num CLEC Den: CLEC Rest. CLEC sad I Qwes t N\JIT' Qwest D€l'11 Qwest Real Mo dZ S c r Parity Ser

Oc:-02

Nov-62

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

SeD-03

13

16

8

11

15

14

10

13

14

15

14

8

13

16

8

11

i s

14

10

14

14

i s

14

8

100D0°/»

100.00%

100.00%

100.00%

100,00%

100,00%

100,00%

g286°/,

100,00%

93.75%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

25.75%

0 0 0 %

24 .21 as

0.00%

0.00%

3419

2938

zssz

3149

3175

2955

2901

2730

2780

3000

2B81

2934

3638

3156

2540

3358

3324

3131

3035

283B

2904

3124

3021

3080

93.98%

93.09%

93.38%

9378%

95.52%

94.41%

95.78%

96.19%

95.73%

96.03%

95.37%

95.26%

-0.91

-1.09

-0.75

-0.85

-0.84

-0.91

-0.66

0.64

~0.79

0.5

-0.82

-0.63

Date CLEC Num CLEC Den: CLEC R9$1 CLEC sea r • est Nun' Qwest Dem Qwest Real Modzscr
OCt-02

NOV-02

Deo02

Jan-o3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

55

31

39

24
as

35
43
27

21
as

26
46

es

36
44

28

38
39
47

29

25

38

33
46

60.88%

86.11 %

88.64%

85.71%

92.11%

89.74%

91.49°/a

93.10%

a4.0o%

86.84%

7B.79%

100.00%

Date CLEC Num CLEC Don: CLEC Ross. CLEC SM r Qwest Nurr Qwest RES! Mo d z s c r

act-oz

Nov-02

D e w 2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

i

173

14s

117

140

130

131

197

166

177

142

153

14s

99.42%

99.32%

100.00%

992994

98.46%

99.24%

99.49%

99.40%

99.44%

100.00%

9B.89%

100.00%

7.58%

8.25%

0.00%

8.42%

12.31%

8.70%

7.11%

7.74%

7.50%

0.00%

11.36%

0.00%

16957

15105

14893

14306

11797

12461

11428

12351

12143

13060

13147

11a16

17530

15539

15418

14740

12160

12773

11733

12608

12942

13332

13505

12129

96.73%

97.21%

96.59%

97.06%

97.01%

97.56%

97.40%

97.96%

98.46%

97.96%

97.35%

97.42%

-1.98

-1.54

-2.02

» 1.55

-0.96

-1.24

-1.83

-1.3

-1.04

-1.71

-1.03

-1.95

Date CLEC Num CLEC Dem CLEC RES! CLEC Sid I Qwest Nunr QWSSI Den Qwest Rest ModZScr P a '  S U
OG1-02

Nov-02

n o d o z

Jan-03

Feb-03

mar-os

Apr-os

May-03

JUN-03

.lul-o3

Aug-03

$69-03

1

1

1

1

1

1

1

1

109.00%

100.00%

1oo.oo%

100.00%

0.00%

0.00%

0.00%

0,00%

426

330

315

332

326

324

323

297

293

256

211

303

464

360

342
353

351

341

sos

312

321

272

295

318

91.81%

91.67%

92.11%

94.05%

9 z 8 a %

95.01%

93.35%

95.19%

91.28%

94.12%

93.90%

95.28%

-0.3

-0.29

-0.22

-0.25

.....H ...

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

100.00% x-x-x-x-x-x--x
98.00%
96.06%

92.00%

90,009

88.00%

3 3

[- - -x- - -oleo Resume 9 Qwest R8SUI\

Centrex Paritv)

100.00%

w

90.00%
80.00% I
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

88 3 3 8

-x-  -  -  CLEC Res uh 11 Qwest Result !

Residence (Paritv)

s

100.00%

99.00%

95.00%

97.00%

95.00%

g o 38

|- - -x- - -cLEw Rssun

n

8
n

8 i 8' n
9U

aunt!!! 41 Ipantv}

vo

100.00% x

40.00%

10.00%

$8333
I- - -x~ - -oleo Resin OWBS1 Result

|
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Date CLEC Num CLEC Den< CLEC RQSL CLEC Sm r Qwest Nutt | est Den- est I ModZS

OC!-02

Nov~02

De0-02

Jan-03

Feb-03

Mar-03

Apr~03

may-os

Jun-O3

Jul-08

Aug~03

Sep-03

22

12

12

12

13

17

10

10

13

11

11

13

24

14

14

13

19

18

11

12

14

12

12

15

91.67%

85.71%

85.71%

92.31%

68.42%

94.44%

90.91%

83.33%

92.86%

91.67%

91.67%

86.67%

Date CLEC Num CLEC Den: CLEC R€sl CLEC so r Qwest Nurr Qwest Gen Qwest Res:mwzsa Parity Ser

. .

0M-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

APr-03

May-03

Jun-03

Jui-03

Aug-03

S89--03

s

0
7

5

2

3

8

1

8

7

4

3

62.50%

0.00%

87.50%

71.43%

50.00%

100.00%

ISDN Primary (Parity)

Date CLEC Num CLEC Den: CLEC R€$l CLEC Std I Qwest Nunr Qwest Den Qwest Rosa ModZScr Pariiv Sur

3

2

100.00%

56.60%

a

1

pafmn
Date CLEC Num CLEC Dem CLEC RES( CLEC s o r Own st Nurr Qwest Den- Qwest Real ModZ$cr Pa Sci

2 2

100.00%

100.00%

106.90%

M n

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-3A . Installation Commitments Met (Percent) - Dispatches within MSAs

Pariru So FT 10000%
90.00% I
80.00%
70.00%
60.00%

19 40.00%
30.00%
20.00%
19.00%

- x~ . .  CL EC Resume 9 Qwest Resume

Basic Rate ISDN (Parle

100.009

v
go

80.00%
70.00%
60.00%
50.00%
40.oo%

10.00%

-x- . cy CLECResult 9 Qwest Resort

100.00%

8
60.00%
50.00%
40.00%

8 E E 8 8 5 > 'Z

OCt-02

Nov-02

DSC-02

Jan-03

Feb»03

Mar-03

m m

May-03

JUN-03

Jul-03

A»Jg~03

83

x-  -  -  CLEC Rerun

DSO

70.00%

081-02

Nov-D2

osooz

JaN-03

Fe b0 3

Mar-08

APY-03

May-03

Jun-os

Jul-03

Aug-03

S g § § §§§
* » . CLEC Rasult • Quest Res uh
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mm CLEC Num CLEC rem CLEC RIM CLEC SM r Owns! NUIY Oust Don- Qwest Ross m9gl8q
OCt-82

Nov--02

Die-02

JiN-03

F l b 0 3

M l - 0 8

Auf-03

Mly-03

Jun-03

Jul-03

AU9-03

S69-03

2
2

1

2
4

3

1

3

s

14

2
2

1

2

4

s

1

3

a

14

100.00%

100.00%

100.00y

100.00v

100.00%

100.00%

100_00y

100.00%

100.00v

100.00%

0.00%

o.oov

o.oov

0.oo%

0 .006

0 . 0 0 4

o.oo /

0.00/
0.00%

0.00*

900

632

710

ago

863

Asa

w e

e a :

Is a

754

sao

1oa1

929

a s s

r e s

872

675

122

725

I a

176

m

1004

1 use

ss.eaas

96.34%

aas0ss

97.48%

sao av

se.sass

Su s a n

91.51 A

97.68%

9 7 5 7 *

9 7 3 1 *

98.38%

-0.25
-0.28

-0.19

-0.23

-011

-0.32

-o.1s

-0.27
-0.41

-0.48

DMI CLEC Num esc Dane CLEC RMI CLEC So! r Qwcsl Nun Q o m D m Owls! ROS1maazsa
127

w s

123

154

194

275

351

ago

a l a

503

728

a n

134

113

128

159

199

:Sc

361

331

: s o

588

743

014

94.75%

9a.a1 v

97.626

s s n v

91.491

98.50%

97.23%

99.1a%

seams

99.41%

a r e a s

s a w s

20376

1ao4s

17s4s

17455

14972

15411

143a5

1sas1

1ss2a

16060

18028

14759

-

21160

11G95

18256

Vaasa

15484

1sso4

14788

15446

15846

16456

16526

15209

sszeas

9s.s1ss

senses

9e.4s1s

96.69%

s a w s

97.07%

91.44%

9 7 9 6 *

97.59 A

96.99%

n 9 1 %

0.9

1.4¢

-0.88

~0.2B

-o.62

0.46

-o.1a

-2.44

-o.a4

-2.82

-1.as

4 . a a

-0.45

-0.11

-1.54

1.11

-1.aa

-0.72

1.11

-z.4a

-1.2

-2.59

-1.94

-3.05

man e s c NumCLEC DIN CLEC Rel CLEC Std r Q*lllNull» owns om Qwllliiul llcdlS¢:r FMNSu
c¢1-cn

NW-49

D I©0 2

J m a a

FIb OB

M l ' - M

Au-0s

NIV-03

Juli-08

Jusaa

14

as

SI

39
24

as

as
pa

27

21
as

as

i s

amass

M. 1 1  *

s a w s

s5.11 *

92. 11 *

89.74%

91 .kg*

98.10%

84.00%

as.a41s

78.79%

100.ao%

so

as
44

as

as

39
41

29

Zs
as

so

-'°
num CLEC Num esc DAIN e s c  n o CLEC sn I awuu Nor Quai Dan Owidlilv meazsa PIN SW
on-as

a w a

Dio-02

J\0-08

Flb-08

Mann

A w e

unyos
Jun09

Jus-oe

Aw-os
s1»4:a

4

s
1

s

s

2
4

4

2

5

e
4

4

s
1

e
a

s
4
4

2

s

6
4

100.00x

1oo.ooss

100.00%

aa.aass

100_00*

es.a1as

100.00%

100.00*

1omoo%

100.00ss

1oo.noss

100.00%

q_qq*

0.00%

o.ooss

87.27%

0 . 0 0 *

41. 14*

0.00%

°_ 0 0 *

onus;

o.uoss

o.oost.

o.ooes

42s
a n
315
ea:
:as
$24
oz:
a v
a s
:as
277
Aus

461

180

a42

a s s

351

a41

u s

312

321

272

: a s

s o

91 .81 %

91 .ms

92.1 ms

94.05%

a m a s s

ss.o1 %

93.35%

95.19%

9 1 2 8 %

94.12%

s u n s

95.28%

-0.59

-o.s1
-o.n

0.91
4 . 0

1.43

-0.53
-o.4s

-0.44

-0.55

- o n
4>.a4

Qwest Perf Results - PID (14-state 271 PID5.0) Arizona

r '
OP-3A - Installation Commitments Met (Percent) - Dispatches within MSes

..
Qwux DSL (Paritv\

Plrifv so 100.00% 8--8-¥¢_l¢_8_,__,_-g___I

u

80.00%
7 0 . W *
eo.ooss
so.o0%
40.00%
3 0 9 0 *
20.00ss
1 0 .0 0 *

n m n n n n n n

x- I . CLEC Rosuk Owns: Rliun

1 oo.ooss
Ol:!-02

Nov--02

Dco02

me

90.0095
9100*
9s.ooss
ss.ocs\ g
Amos
93.00%
szooss
91_00*
s0.0oss

Flb-03

Mar-03

AU-G3

May-03

Ju0-03 3 g 2
n

Aug-ca

sum o

UNF . p sPOTS\ llialilv

22.25%

24 .11*

15.25%

17.45%

1s.ssss

w a n

1s.411s

5_49*

13.28%

7.6815

14.oo%

1 0 .5 1 *

UNE P :owe (pun

az- .. CLEC Rosul • amunnun :

100.041%

ao.oos I

4o.ooss
30.00%
zo.coss
1o.oo»s

8888889
-to--cnscnuuu • onnnnwn

UNE P ¢anw=21) Fran

1oo.ooss x-x-as
90.09%
so.00ss
70.001s

so.aoss
40_00*

3
*--CLECROWI • or annum

833 8838
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Line Sharing (Benchmark)
Denominator [CLEC Result IS1andard Dev

26 27
3 8 31 8 §

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

77
46

96.30%
83.08%
93.51%
95.65%
97.92%

18.89%
37.50%
24.64%
20.39%
14.28%

x- .. CLEC Result
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/ ' /

£8
1

szisllzllsll
9 o-annum.- - laéilil-asc

4

Rssidnneu (Pa . )

Dill CLEC Num are DIR CLEC R IK cnscsurca-num Gvlllllllr o-naw u u zau so
cum
muon
naooa
Jmoa
a n s
- a s
now:
UWM
JUDO!
u m
MDW
w as

n
i s

1 1

2 1
19

1 9

a n

t o
12
1 9

24

l l

n
11

1 1

21
19

19

an
a n
12
19

14

a s k S *

\oo.uaas
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OP-3B 4 Installation Commitments Met (Percent) - Dispatches outside MSAs

PBX (Parity)

Date CLEC Num CLEC Dem CLEC R€$l CLEC Std : Qwest DEW Qwest  Re( M o d Z $ c r Parity Ser

Oct-02

Nov-02

08¢~02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

s 03

1

2

2

1

1

1

1

1

2

2

1

1

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

Date CLEC Num CLEC Dem CLEC R8S\ CLEC so L Qwest N\JfT Mod Z Sz:r

5
E

GG!-02

nov-oz

I Deo-82

3 Jan-03

8 Feb-03

3 Mar-03
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3 May-03
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: Aug-03
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0

0
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1
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1
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aw m n al ru m t'r;m°°v°°°-»°°'
$83

3333333§333§
• ouunmn:l---ac---ascnnun

U N E - P ( P Q H S N F u N v .

V38
3

§33§§33§3§33
•--4--ascnmn GNIHMIII

r

-0.4
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OP-38 - Installation Commitments Met (Percent) - Dispatches outside MSAs
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Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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Date CLEC Num CLEC Den: CLEC R€sl CLEC Std c Qwest Nun' Qwest D8f\l Qwest RES!Mod ZScr Party Ser
Oct-D2

Nov-02

Dsa02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

335

364

272

331

350

2094

277

244

266

172

1B4

112

335

364

272

334

350

2097

27a

244

266

172

184

172

100.00%

100.00%

100.00%

99.10%

100,00%

998s%

99.64%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0,00%

9.43%

0.00%

3.78%

5.99%

0.0o%

0.00%

0.00%

090%

0.00%

3040

27657

26160

28B21

23887

24743

27690

27840

29207

30120

32206

27072

3056

I2777

2631

28951

24072

24881

2782

27940

29291

30201

32337

27204

9946%

99.59%

99.40%

99.55%

99.15%

99.45%

99.50%

99.64%

99.71%

99.73%

99.59%

99.51 %

-1 .34

-1.21

-1 .28
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-0.91
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0,00%
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0.00%
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98.41%

-0.55

-0.47
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-0.38

-0.48

-0.47
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-0.7
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w s
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135
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14a
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115
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95.40%

95.30%
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9a.56%

95.10%

98.90%

95.27%

97.93%

97.98%

98.26%

-0.16

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-3C - Installation Commitments Met (Percent) - No dispatches
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Dale CLEC Num CLEC Den: CLEC RSSI CLEC Std : Qw8slNurr Qwest Den- Qwest Res:ModZSa Scr
.
4»,¢<Part

4 4 100.00% 0.00% s

9

4

7

4

7

11

13

10

7

2

i s

8

10

s

a

4

B

11

13

10

7

2

15

100.00%

90.00%

B0.00%

BT.50%

100.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

Basic Rate ISDN (Parkv

CLEC Num CLEC Den: CLEC Rest €:LEc Std z Qwest Nurr Qwest Den»Qwest RealModzs<:r Paritv So
1

1

1

1

2

1

1

1

1

2

100.00%

100.00%

100.00%

100.00%

100,00%

Date CLEC Num CLEC DUR( CLEC Ream CLEC Std L Qwest Nun' Qwest Resl Mode$cr

2

3

1

a

4

3
1

1

3
1

100.00%

100.00%

100.00%

85.67%

100.00%

86.57%

100.00%

100.00as

100.00%

1no.oo%

80.00%

D¢ te CLEC Num CLEC Dao: CLEC RQSl CLECStd : Qwes!Nulr Qwastbon Qwest RespModZS¢f Fa' Sci

2

2

4

2

2

4

100.00%

100.00%

100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

op-so - Installation Commitments Met (Percent) - No dispatches

PBX (Paritv)
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Date CLEC Num CLEC Dem CLEC Rest CLEC Std r Qwest Nunr Qwest Den ModZ$a Pa . Scr

9

7

17

20

13

s

4

8

7

22

34

21

10

7

18

20

13

g

5

8

7

22

34

21

90.00%

100.00%

94.44%

100.00%

100.00%

100.00%

B0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

30.00%

0.00%

22.91%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0o0%

0.00%

3144

2439

2948

3s3s

2729

2866

2958

2679

3010

3147

3852

4583

3163

2452

2956

3562

2739

2880

2972

2695

3021

3156

3859

4596

99,40%

99.47%

99.73%

99.27%

99.63%

99.51%

99.53%

99.41 %

99.64%

99.71%

99.82%

99.72%

1.88

-0.19

1.95

-0.38

-0.22

-0.21

2.26

-0.22

~0. 16

-ahs

-0.25

-0.24

0.14

-1.12

0.19

-1.23

-1.13

-1.13

0.38

-1.13

-1.1

-1.15

-1.15

-1.15

Date CLEC Num CLEC Dene CLEC Real CLEC Std I Qwest Nun- Qwest DQD1Qwest Res:ModZScr

1013

806

981

830

2837

6037

B411

7804

9641

9917

1se00

22448

1015

807

982

830

2s42

6042

B414

7906

9550

9921

15804

22452

99.80%

99.88%

99.90%

100.00%

98.82%

99.92%

99.96%

99.97%

99.91°/.

99.96%

99.97%

99.98%

4.43%

3.52%

3.19%

0.00%

4.19%

2.88%

139%

1.59%

3.05%

2.01%

1.59%

1.33%

31280

28411

26831

29707

24549

25477

28427

28679

30138

31005

33111

27998

31469

28543

27014

29B56

24779

zseso

28577

28794

30239

3111o

33259

28145

99.40%

99.54%

99.34%

99.50%

99.07%

99.40%

99.48%

s9.so%

99.67%

99.66%

99.56%

99.48%

-1 .64

-1.4

-2.11

-2.01

-3.98

-4.67

-5.46

-4.67

-3.57

-4.44

-6.53

-7.82

Date CLEC Num CLEC Dem. CLEC R6S\ CLEC Std c Qwes\ Nun Modzscr
4

9

3

2

12

4

9
3

3
12

2

8
s

8
17

8

2

0

7

3

s
S
8

2

100.00%

100.00%

100.00%

66.87%

100.00%

0.00%

87.50%

60.00%

62.50%

52.94%

100.00%

100.00%

Data CLEC Num CLEC Dem CLEC RES( CLEC Std r Qwasx NumQuist Dam Qwest Real Mgdzs¢r Paritv Ser

OC1~02

Nov-02

Dao-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

SOD-03

4

3

8

2

s

3

6

45

al
l a

14

5

3

8

2

6

3

e

45

32

18

14

80.00%

100. 00%

100.00%

100. 00%

100.00%

100.00%

100.09%

100.00%

96.B8%

100.00%

100.00%

40.08%

0.00%

0.00%

0.00%

0oo~»f»

0.00%

0.90%

0.00%

17.40%

0.00%

0.90%

154

ass

15s

134

500

480

207

179

141

142

97

113

ass

188

162

135

502

487

211

181

148

145

99

11s

97.47%

98.40%

96.30%

99.28%

99.60%

98.56%

98.10%

98.90%

95.27%

97.93%

97.98%

98.25%

1 .46

-o.zz

-0.54

-0.12

-0.15

-0.21

-0.34

-1 .31

0.34

-0.56

-0.47

Qwest Perf Results .. PID (14-stare 271 PID 5.0) Arizona

OP-3C - Installation Commitments Met (Percent) - No dispatches
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-3C - Installation Commitments Met (Percent) - No dispatches
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.unnunal» u.L¢bp.ADsL Quaunna 8» n=hm» n¢
I

Date CLEC Num CLEC Den: CLEC R9$\ CLEC Sic r Qwest Nurr M¢dzscr Parity Ser

Oct-O2

Nov~02

DeC-02

Jan-03

Feb-03

Mar-O3

Apr-03

May-03

Jun-03

Jul-03

;1 I

Aug.os

s =+

913

633

711

854

684

702

716

606

75s

T57

985

1082

94

65

73

87

697

726

734

621

776

T75

w e

1100

96.92%

96.35%

96.60%

97.49%

98. 13%

96.69%

97.55%

97.58%

97.68%

97.68%

97.72%

98.36%

CLEC Num CLEC Den: CLEC RSS\ CLEC so r Qwest NUIY Qwest Den~ Qwest Rest MDdZScf

38

19

27

57

46

76

74

58

31

39

CB

73
. . .

56

24

29

6?

51

78

87

59

33

41

41

74

67.86%

79.17%

93.10%

85.07%

80.20%

97.44%

85.06%

98.31%

93.94%

95.12%

92.68%

98.65%

Date CLEC Num CLEC Dane CLEC RE\ CLEC so I Owns:Nufr Qwest Den Qwss1 Ras|Modzser
32
7

17

17

36
15

23
10

11

20

20

s

32

7

19

17

37

17

24

12

12

21

24

10

100.00%

100.00%

B9.47%

100.00%

97.30%

88.24%

95.83%

8:3.3'%

91.67%

95.24%

83.33%

ao.00%

Date CLEC Num CLEC Dan; CLEC RBS1. CLEC std t Qwest Nunr QwestDen Moazsa

1 1 100.00% 0,00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-3D - Instal lat ion Commitments Met (Percent) - Interval Zone O n e

fa 40.00%

Unbundled Loon - DS3 Capable Paritvi

9 60.00%

May-03

Crwasx DSL (Pari!v\

Parltv So

-x- . , CLEC Rosurl 0 Qwest Result

' l

o

60.00%

40.00%

May-03 g o 3333

Dark Fiber - Leno (biaanosllcl

Party Ser

\- - -x- ¢ ° CLECResulI Qwest Resume |

o 40.00%

3 g 838 8 3 3

-x- - - CLEC Result D Qwest Result
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

E911 (Parity)

I»Date CLEC Num Cl£C Den CLEC ResJcLEc Std Qwest Nu Qwest DenlQwest Res Mod Z Scr Parity Sci

1 1 100.00%

1 1 100.06% 0.09%

Oct-02

Nov-02

DeC-02

Jan-03

Feb~03

Mar-O3

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Date Num Denom CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

5
18
18
19
36
39
47
40
44
23
43
56

10
24
22
32
42
45
50
43
52
24
47
61

50.00%
75.00%
81.82%
59.38%
85.71 %
86.67%
94.00%
93.02%
84.62%
95.83%
91 .49%
91.80%

50.00%
43.30%
38.57%
49.11%
34.99%
33.99%
23.75%
25.48%
36.08%
19.98%
27.90%
27.43%

Unbundled Loop Conditioned (Ber chm rk)
Date Num Standard DevlcLec ResumeIDenom

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

OP-3D - Installation Commitments Met (Percent) .. Interval Zone One

Enhanced Extented LoODS (EELS) (Benchmark)

91 cs CO hp cm ea cy: cm m an an

8 2
-x- - .. CLEC Result Benchmark - 90%

62
20

79

27

41 .10%
48.41 %
39.27%
40.43%
37.27%

24

E§8

OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug-03
Sep-03

75.48%
82.50*
80.. ». *
79.41 as
8338*
a1.40%
s2.1e1s
9333*

1oo.oo%
e0.0014
oo.ooss
71.43%

37.77%
24.94%
0.00%

30.00%
30.00%
45. 18%

-x- ° - CLEC Rerun

October 22, 2003
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man CLEC Num escnmCLEC no CLEC Sm rQwosl Nor M¢dzsd

oaaa
r40v4a

909-02

Jl0-08

F1b03

Mar-G3

Apr-03

Muy-03

Ju0»0s

Jul-03

Auw
81948

9
48

to

29

21
43

so
49

72
49

as
i s

38
oz
as
i s
i s

11s
99
91
as
u
41
as

21.21%

5217*
assess

81.44%

45.85%

37.W*

5ms9%
Susan

as.15ss

nae%
74.41%

09.2%

DIN q£ ¢Mm CLEC onuse Rum CLEC syn IQw-tNunQwuxNon MMZSu Plfilv So'
on-on

Nov-02

D1902

.l¢»4:a

F¢b-08

Mu-03

Aw-os

M 4 6 8

JUIWG

Jul-08

Aug-os

$ 1 9 4 8

s

5
7

9

32
a

20
1:

a

a
12

12

11

5
11

12

as
12

24
17
11

11

14
is

'rzsms
1oo.co1s
saws
1s.coss
suns
suns
w a x
ru n s
1z7ass
1218*
85.71 *
'rs.ooss

Dlh cz5cNume s c DCMascnmcLEcswr Qw\llDo1\ muazsa Palilv so

2 2 1oo.ooas 0.00%

zoo

1a2

11s

159

158

195

170

Aus

ass

2.94

231

210

a s
l a
21a
Aus
zoo
2:4
no
244
x i
zoo
g r
:so

amass
suns

ao.2sss

'rauass
15.88%

now.

74.24%

suns

mass
suns

annex

suns

-0.81

mu CLECNuna s c n w escRio CLECSUI Qvuls1 NIlr MUGZS8 Plrhv so
4

a

s
1

1

s
12

a
10

is

14

10

1

s

s
9

1

1

13

9
10

n

15

10

51.14*
1oo.uoss

1o0ooss
n_1l*

1N.00*
11.4a1s

92.81 *

aa.ases
10400%

7273*

sums
100_g0*

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I OP-3E - Installation Commitments Met (Percent) Interval Zone Two

ISDN Pnmaw thritvt

so.onx
40.00*

20.00%
10.00%

s 3 8 i
l--*--cLscn»wn 9 Own¢R»¢unl

s .g

-4- --us-u-I - l l
DSO#mm

m a s s
70_00*
co.ooas
50.00%

3 4 2 2 2

*.»Cl,ECRI¢ul 9 QwnMnuNi

DS1 Pllilv)

1oo.ooss

L 40.09%

onion

Ncv-02
00002

Jlh-03
Fib-CG

mums
m m

mayo:

Jun-08
Junia

M0403

3 8 g

*--CLECRMUII • owsznmn

nsavuvm

Od-m
nevada

DloG2
.1u»4:a

Flb03

nor-as

Aaws

navy-ca

am-os
Jaw;

~»0w

wggg 3 i8§
l---ae---c1£cnuu1 • owwuuwu
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Frame Relay (Parity)

Parity Sci

It
u
8
u

90,00%
80.00%
70.00% .
60.00% I
50.00% .
40.00% .
30.00% .
20.00% .
10.00% .
0.00%

3 §
:
9

N
95o

c o

3
2

mo
éu9 :H

N¢
8o

3
sz

8
u
5

3 3 3
§

3- - -x- - 'CLEC Rerun Qwest Result

PBX48

3

Parityl
Parity Ser

t
I3

-0.47

1 : .;:

I

90.00%
80.00% i
70.00%

60.00% .
50.00%
40.00% .
30.00%
20.00% .
10.00%

0.00%

88
1-'3

3
2;

8.8 .88
eu.3 3

s o
U)

N
9
*5
o

- - -x- - -CLEC Result I Qwest Result I
weMwnwanvnn ....ma l l I

I I l P l
.

| n 11 1 .
, 11 s . . .

L g .1IrI1l I":¥

8
8z 3

Date CLEC Num CLEC Deny CLEC RBSL cLEcsxa c Qwest NUIT Qwest Den Qwest Rest ModZScr
Oc1-02

nav .oz

DeC-02

Jan» 03

Feb~03

Mar-03

Apr-03

May~03

Jun~03

JUl-03

Aug-O3

s e r a

IT
36

54

22

41

2B
24

22
44

37
31

38

65

so
72

38

GO
41

30
38

56

52
44

52

5692%

62.07%

75.00%

57.89%

59.42%

68.29%

80.00%

5 7 8 9 %

78.57%

71 15%

70.45%

73.08%

CLEC Num e s c Dom CLEC Ram c L E c s u :
OCt-02

NCv-02

D19-82

J lr \ 8 3

Ftb-03

M l - 0 3

Apr-os

Mny-03

Jun-03

Jul-03

Au9-03

$ I9 -0 3

0 1 0.00% 0.00%

Q-st Null Q w n lb s n Qvvasl R§Im w z s a
21
11

s
15

11
11

l a

9
15

11

12
1

pa

24

27
29

21
21
17

i s

21

25
19

14

15.00*
10.9%
8 . 8 %
51.W%
so. 5%
w e %
1s.47%
5 . 5 %
7113*
n o *
ea. 16%
w o e s

o.s1

nun CLEC NumCLEC Ulf! CLEC nm CLEC Std r Qwldnulr C o n n » QIIIMROCIMedZSc1

1 1 1oo.oo% 0.00%

a l

31
81
41

15

24

ea

39

21
ac
19

13

49

as

as

as
n

: 1

44

51

pa
40

21

25

75. 51 *

u .  5 1 *

u.11 as

83.93%

68.18%

n . 4 2 %

1s.ooss

75.47%

1s.ooss

1s.ooss

7 0 4 7 *

52.00%

-o.s1

Dlh esc Nunnesc ram CLEC Rll a s c s u r Omnnur Qwutbon Qw ulknuuoazsa FIIKv$a
11

10

25
17

9

a

s
s

15

s

2

11

10

25

t s

9

9

s

5
i s

s

2

100.00*

1oo.ooss

1oo.un%

94.44%

1W .00%

8819%

100.00%

1o0.ooss

1oo.oos

toonoss

100.00ss

0.00*

0.uoas

o.uox

a.o1 *

0.00*
31 .ass

0.ooss
0_g0*

o.nox

0.00*

0.00*

14

2

27

10

l o

19

14

29

21
l a

5

15

s

pa

10

11

t o

14

2 9

21

l a

1

11

-0.87

-224
-0.7

WA

-o.1

0.45
WA

WA

N/A

WA

-0.79

sass

4o.oox

ss.4ass

10o.ooes

90. 91 *

9s.ooss

100.00*

1oo.oox

100.00*

100.00%

71 .43*

72.73%

Q w e s t  P e r f  R e s u l t s  -  P I D  (1 4 -S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a

O P-3E -  Ins t a lla t ion Commit ment s  Met  (Percent )  -  In t erva l Z one T wo

Basic Rate ISDN (Pari!v

pay Sci x
D

o

1.34

100.00%
90.00%
80.00%
7o0o%
59.00%
50.00%
40.90%
30.00%
20.00%
10.00%
0.00%

5 %

C M M

Nov-02

D w o z

JaN-03

FQb-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

Sen-03

8~ 3 3
I- - ~x- - - cLec Resume • Qwest mol:

LIS Trunk (Pa¢'l1V)

4 1 l - I
1 .41

2.36

1 .43

-0.75

1 .43

-0.73

o

1 0 0 . 0 0 % x - x
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N/A 8o

Lou-on

'Nov-02

'DeC-02

'Jan-03

IFQb-D3

IMai-os

IA»fJ0@
IMay-03

Jun~03

Jul-03

Aug-as

Seo-03
1.48 ~x- - - CLEC Resin • Quest Result

O c t o b e r  2 2 ,  2 0 0 3 P a g e  9 0  o f  3 6 2

I

I



OP-3E - lnsallation Commitments Met (Percent) - Interval Zone Two

unrr os (www)I
badly So x-x-x-az-x-x| •• •  •

!--*---cl.scnuun

_`3II'E. s _L

°°8°""83333§333333

-1 .c

-1.s

-1.sz

-1.34

a.aa

-187

-1.as

-1. u

-1 .37

-1 .as

-1.54

can CLEC Num CLEC Din!CIEC no cnecswr Qnlltnur QWISIDMMQwul noModzs<7
OM-02

r4¢»-ca

Dio-G2

.lin-08

Fab-08

11*08

m m

m a w

Jun-as

.nu-ca

*UQ-°6

S99-U4

2
4

s
1

1

s
1

3
s

s
4

2
4
s
1

a
s
7
s
a
s
4

100.00%

100.00*

100.00%

1o0.ooss

3_45*

100.00ss

100.00*

1oo.0oss

100.00%

1oo.oox

1oo.ooas

0.00%

0_00*

0.00%

0.coss

19.25%

0.00*

0.00*

o.ooss

0.ooss

o.ooss

o.ooss

200

132

175

159

151

195

170

nos

Asa

204

a s

210

289

19s

21a

209

:as

234

229

244

291

: t o

278

252

8930*
6557*

80.28%

18.oa%

1595*

ss.a:as
7424*

54.02%
oo.asas

aa.1ox

aaooss

as.:sass

-0.99

-ass

-1 .as

-0.58

1.94

-1 .42
-1.14

-0.56

~o.s1

-1.09

- o n

n o CLEC Num q.£¢ Dint CLEC Rill aecsmr Qvuut Nunr MudZS¢l n m  s o
-1 .49

WA

WA

-1 .as

1oo.uoss x
ao.ooss
ao.00\s
70_00*
50.00%

§ saooss
o 4o.ooas

a0.ooss
2000*
whoa
0.009s

8 3 3 3 3 3 3 3 3 3 3 3

I , ,

- - 4 - - cL scn ¢¢ l 1 9 amnnuun

» iiwiwiiuii9irr» » nluvn¢+u~.n» 14 11' MH .nu .

4 Od-o2

. n0v~o2
n u m:

Jln-03

Fab-05
. Ml*-08

n o m
u» y4>a

Jun-ca
Jaws

|<

s194:a

1

1

1

1

1

1

1

1

1 oo.0oss

1oo.ooss

1oo.oosc

1oo.0oss

0.00%

o.noss

0.ooss
0.ll0*

4

8

5
7
1

s
12

a
10
LG

14
10

7

s

s
9
1
1

13

9
10

22
is

lo

57. 14*

1oo.ooss

100. go*

77. Tl*
100.00*
71.43*

n.s1%
8 . 8 %

1w.0o%
n m %

M . 9 *

1W.G0*

-o.s1

WA

N/A
-0.59

, ,I|... " ._ \ | . - .| I ..lu...». la
Unhundlld LMDAMW4s»~1en»no

paws So _~»_ - - 5 - - - § - - 3 -1 u q u U v1oo.uoes x

canoes

noses

toI .oss

n o o n

°°°"§ 3 8 3 § 3 ; 3 3 3 3 3

-1.18

-1.14

-1.1:
-1.12

z.ss

-1.11
-1.18

.12a

-1.09

~1.1

m m
Nw-02

unoaa

a
FlbDG

Mar-O3

-as
May-08

JlM-03
IJu-cs

N 9 0 9

W
Un8undlodL9§9-2MIDNoMuldld `Bondln\Ik)

FI1Kvsor 100.009sx-|¢_ _ . x  x  Ne -x - x - x  x  a n  x
oonoss l / ` *

4 noses
40.g0*
zones

°°°"8 3 8 3 8 3 8 3 8 3 3 ;

~2.a

-1 .11

-1.1¢

-2.04

- a n

-1 .92

-2

-1 .12

-1 .94

~2.1

-1 N

- Zs

Di l l CLEC Nunn CLEC DIR CLEC RIIA e s c sonI Qwonhan E m m a Mad2S¢r

2

1

1

1

0

1

3

5

1

1

2

1

1

1

s

1

3

s

1

1

1oo.ooss

100.00*

1oo.ooss

100.00*

0.00%

10o.ooss

100.00%

100.90*

100.00ss

1oo.ooss

0.00%

0_g0*

o.ooss
0.00*

o.oox

0.00*
0.00*

0.00%

o.aoss

ones

zees

2187

l m

a n

:use

cao

2181

z2s1

u o4

:Asa

2324

2190

2116

2299

zone

2a11

2121

z1e1

222.

m y

2249

z4as

2401

a w

95.9195

05.1 S*

95.98%

sezoas
98.30%

s u ms

w a s
9729*

9e.aos

97.96%

s ofa s
91.44%

- o n

- o n

-021

-o.2

s

4.1¢

-0:9

-0.37

-0.14

-0.1 s

Dlh CLEC Num CLECDOM C L EC  no ascsur Gwlslnurr annum MQIIZSW

Oc!-Q

nodoz

Doo42
Janos

Flb-08

w m

w e

*MY-08
Jun-UG

Jaws

*UO-03
SIP-09

20

15

1

21

13

11

10

5

10

13

6

9

20

15

a

21

13

11

l o

s

10

l a

G

9

1oo.ooss

1 ounces

17.5D*

1oo.uax

100_q0*

100.00*

100.00x

1oo.oox

100.0015

1oo.oos

1oo.oo§

1oo.ooss

o.aoss

0_g0*

33.07%
0.00*

moms

o.coss

0.00*

0.U0*
o.ooss

0_gg*

0_00*

0_00*

37

31

so

47

15

Zs

so

as

2

30

19

13

49

as

: 7

Se

pa

: 2

44

51

Zs

40

27

as

75.51 as
as.s'ns

aa.1ax

a n u s
canes

7a.1ax
7rooss

76.4758

7aasss

7400%

70.31%

52.W*

-2.15

-1.18

-can

-1 .11
-2.1

-1.51

-1 .as

-1.1a

-1 .54
-1.81

-1.44

-a.41

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

UDIT Anon DS1 Llvd :pram

October 22, 2003 Page 91 of 362



CLEC Num CLEC Den: CLEC RQSL CLEC Std I Qwest Nurr Qwest Den-Qwest Real MOd ZScr

au-oz

NW-02

Duo02

Jaws

Feb08
Ml-M

An»4=0

m»v4=0
Mn-03

moa

A~041='»
SUP-03

zoo

132

115

159

ass

195

170

205

a s

204

2:1

210

a n
198

21a

299
208

zap

a s

244

291

: s o
21a

252

s a z o x

6 6 8 7 *
50.28%

1s.0sss
15.9s%

8s s 3%
74.24%

44.02%

90.35%

s u o a s

83.09%

8 1 3 3 *

man CLEC Num CLEC DOM CLEC R u n esc Sta rQwcn Nun Q w l ¢ l D l n G W N I R I M M W Z S U nevsa
3

3

s
13

4

5
s

10

13

a

s
13

4

s
1

11
4

5
s

11

13

s

9
15

1 5 . 0 0 *

so.ooss
85 . 71*

n .41s s

100. 00*

1oo.ooss
100. 00*
90.91%

100.00%

100. 00*

l 0 . 1 9 *
s s . m s

43.30%

4a.ssss

34 .aw

42.42%

0.009s

o.unss

0.oox

28.15%

0_00*

0.00*

31 .mass

aasass

200

132

11s

159

ass

195

110

:us

ass

a n

0 1

210

a n
191

21s

zoo

zoo
A M

a s
244

291

n o

n o

252

n z u a s

m m s

aazass
1S . 01*

1s.ssss

asaass
14.24%

04.02%

s a w s

a n u s

83.09%
s a w s

0.25

o.s

-o.ae

-0.04

1.11

0.99

.1.a

-o.e1

1.15

40.99

0.4¢

-0.34

nun e s c Num CLEC DIN CLEC Run CLEC Std r QwlstNunr Ovm 0nn Qw ost R »4 maazsa ruxysa

. u

CMM
Nav-02
nwca
Jl»4o
Flb08
M1-08
Aw e
m»v4:a
Jun-98
Jul-N

seas

a
s
4

0
7

2
1

s

5
4

5

s

s
s
s
1
s
2
7
5
s
4
s
s

1oo.ooss

saaass

66.87%

o.oox

87.50%

100.D0*

100.009s

100.00*

100.co%

100.00%

1o0.ooss

100.00%

0 . 0 0 *

r u n s
47. 14%

0_00*

aa.o1ss

0.60%

0_00*
0.00%

o.ooss

0_g 0*

0_00*
o.ooss

Dlh CLEC Nunn CLEC DOMCLEC Rut CLEC suer Qwlstnulr annum QMGRBIuaazsa nm so

1

l<

c a n
N0*42
swan

F l b l l 8

mamas

M 4 4 8
J w w a

Jul-03

M 9 4 8
S 1 9 4 5

11

11

14

9

9

41

to

19

as

i s

25

21

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-3E - Installation Commitments Met (Percent) - interval Zone Two

Unbundled Loop. 4 Wire Non-Loaded (Parity)

100.00%
90.00%

-B
s
•

60.00%
56.00%
40.00%

10.00%

x - . CLEC Result 9 Qwest Result

Unbundled Lcoo - DS1 Capable Paritv)

70.00%

u
50.00%
40.00%

Feb-0a

Mar-o3
10.00%

-x- - - CLEC ResuN -l owest Result

Llnbundled Loon ISDNCaoabla PariM

100.00%  x x - - x - - x - x - - x - x - x

q

21

u

ca

60.00%

40.00%

383338843Eu :
E 'a "

|- - -x- - -else Rssuk

Unlaundled Lean - ADSL Qu8M58d Bondumamk

• 40.00%

20.00%

3 3 38
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CLEC Num CLEC Deni CLEC R8S\ CLEC sm E Qwest Nurr Qwest Den Qwest R85l Modzsu' Parity Sci

4

7

1

s

12

8

10

16

14

10

7

8

5

9

7

1

13

s

10

22

15

10

57.14%

100.00%

1co.oo%

77.18%

100.00%

71.43%

92.31%

88.89%

100.00%

72.73%

93.33%

100.00%

Date CLEC Num CLEC Dem CLEC RE\ CLEC Std r Qwest Nunr Qwest Den Qwest Real ModZSCr Parity Ser

1

1

1

1

2

1

1

1

1

2

1

1

1

1

2

1

2

1

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

Unbundled Loon . DS3 Capable Paritv\

I. - ex. - - cLew Result

Qwest DSL (Parity)

x- ' ' CLEC Result

CLEC NumlCLEC

E911 (Parity)

ALec R» sJcLec sm dow Num[ow¢=¢ Oedowesz Resl moa z so In=rirv Ser

3  3  3
8  2
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Date Num Denim CLEC Result Standard Dev
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jurl-03
Jul-03
Aug-03
Sep-03

2
3
4
2
4
4
2
6
2

5
3
4
2
6
4
4
7
3

40.00%
100.00%
100.00%
100.00%
66.67%

100.00%
50.00%
85.71%
66.67%

48.99%
0.00%
0.00%
0.00%

47. 14%
0.00%

50.00%
34.99%
47. 14%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

Enhanced Extented Loops (EELs) (Benchmark)

o

100.00%

46.00%

'~';l ¢:~l ¢;I ¢3 ¢9 ¢9 ¢9 r!> n n :*» m

-x- - - CLEC Resume

Urlbundled Loop Conditioned (Benchmark)
Denom CLEC Result

2 66.67%
100.00%
100.00%

Standard Dev
47.14%
0.00%
0.00%

100.00% 0.00%
ca 40.00%

100.00%
100.00%

0.00%
%

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

|- - -x- - -cLEw Rerun Benchmark- 90%
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CLEC Num CLEC Den< CLEC RUSL CLECSM L Quest Nun' Qwest Den- Qwest R851 Modzscr Parity Ser

570

58

38

488

403

ans

579

494

517

441

473

439

173

146

118

140

130

131

197

166

177

143

153

145

3.29

4.01

3.26

3.49

a.10

2.85

2.94

2.98

2.92

3.08

3.09

3.03

1.01

1.31

0.99

1.02

1.15

0.93

0.95

0.86

0.73

1.46

1.14

0.11

116006

96326

95982

80620

64227

67176

61756

69734

70348

68447

74149

62138

17646

15635

15535

14875

12235

12827

11TH

12645

12991

13375

13545

12158

6.57

6.16

6.18

5.42

5.25

s.24

5.24

5.51

5.42

5.12

5.47

5.11

-5.5

-464

-4 4

-4.49

-5.01

-5.57

-5.96

5.99

-8.39

-5.08

-5.24

-5.2

CLEC Num CLEC Dem CLEC Rest CL ECStd l Qwest Nurr Qwest Den Qwest Real ModZ$cr Pa Sc!
50
76

34

57

62
50

121
71

48

61
44

24

13

16

9

11

15

14

13

15

14

16

14

8

3.85

4.75

3.78

5.18

4.13

3.57

9.31

4.73

3.43

3.81

3. 14

. . . -'4»°£
L

0.90

2.05

0.97

4.64

1.73

1.40

9.76

3.67

0.85

2.14

1.03

0.00

. i i .

22168

21903

15389

21939

zlaaa

18926

17971

16584

16310

20252

17997

______17a4s

|

3 6 8 2

a 1 9 9

2884

3 4 3 8

3 3 8 8

3 1 6 5

3 0 6 6

2891

2 9 3 8

3177

3064

3 1 2 6

8.02

6.85

6 3 8

6.38

6.31

5.98

5.57

5.74

5.55

5.37

5.87

5.71

-1.2

-1.03

-1

-0.49

-1 .07

-1 .09

1 5 7

-0.51

-1.15

-1.05

-1.25

-1.11
Mn..

CLEC Num CLEC Dem CLEC RES\ CLEC Std r Qwest Den- Qwest RosI Mo d z s c r Parity Ser

629

209

282

136

207

8 4

276

148

121

206

240

: h e

73

as
45

31

39
41

48

29

26
40

36
46

8.62

5.50

6.27

4.39

s.31

6.44

5.75

5.10

4.88

s.1s

6.67

5.13

Data CLEC Num CLEC Den( CLEC Rosa CLEC Std r Qwest Nunr Qwest Den Qwest Real mnazsa Pa'  So*

9

3

a

5

1

1

1

1

9.00

3.00

3.00

5.00

z s a s

z e a l

2 2 8 4

2 6 1 6

2 7 0 3

2 2 6 9

2 7 0 3

2 3 4 8

2371

1667

2 5 3 5

2 1 1 1

467

367

846

359

360

345

355

315

329

277

299

320

5.75

7.18

6.60

7.29

7.51

6.58

1.s1

1.45

7.21

$.02

8.48

6.62

1.12

-0.48

-0.47

-0.35

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

Residence (Paritv)

n n n co uo m §&

Business (Faritv\

5 $ 8 I
m

-x- - - CLEC Result 9 Qwest Result |

8 3 °; §
3 3 §  8 3 8 2

-x---cLecR¢sun • Qwest Allsun

-rvtlunih L I u-urmfl

8 3
g o

-x- . | CLEC Rerun 9 Quasi Result
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ii I

3
l

8388§333333

14.oo
12.00 .
1o.00 .
w e  .
s.o0 .
4.00 '
2.00
o.o0 .

9
8

l - - 4 - - c L e c n - u n QwoslRlsuh :9

3:22

l°°° ....
° ° °§3838338§.3;§

l--*--cLscnlwn a Qs¢ulRuuI |
I

14
12 .
lo .

EZ
12

338333333833
•j--4--cnscnmn awnmnunl

:so
3.00 I
2.59 .

§ =-8

1.00 .
1 o.so

0.00 . . . . . .
g
8 33333383833

--*--euscnnun » <>----»

.--n
I

PBX (Parity)

DIN CLEC Num CLEC Dom CLEC nm C L E C S M( Qwest Nunr Owasl DmQlIllnRII\uaazsa Porky Ser

came
Nov-02

Dlo42

Jan-03

Fob93
Ml-08

As:-cs

May-08

Jun-08
Juwl

Aug-os
s-oo:

107

11s

111

12

170

82

59

as

GO

52

as

195

24
14

14

la
19

is

11
12

14

12
12

15

4.46

u s
7.93

5.54

8.95
4.se

5.36
1.42
4.79

4.:sa
me

13.20

Basic Rata ISDN (rafwv

num CLEC Num CLEC DIN CLEC ROM CLEC Sud r ow-\ NunsQwl8\Dln QWIGRU4maazsu SCI

0448

NUv--02
Dlo42

Jln05

Flb-08
mu-m

Apr-ca
May-48

Jur>0@

Jul-03

M!-03
S1948

45

20
al
44

64

s

* . ¢ -»

a
1
I
1

4
s

I

5.82

2o.oo
s o

6.29

16.00

z.o0

ISDN Fviman IFMKY

nun :ms NumescDIRescFlu CLEC Std r owns Gwlltllnn Qs¢l\RosIuuazsu So
on-oz

nwue
Dlo02

Jln-G8

Fib-08

Mir-03
Apt-ua

mom
.Amos
Jus-ua

N403
sea-no

3

2

11.67

3.50

CLEC Num CIEC DOMCLECRUA CLEC so Ko w u u u n QwulRI¢l m u a z s a 4P l

\

on

Od-02
NUU42

01982

Fob03

Ia-on

Aw-as

NOY45
Jun-08

Jules

$1948

a

2

s

1

1

2

-

3.00

zoo

1.50

I

Qwest pertResults - PID (14-state 271 PID 5.0) Arizona

OP-4A - Instal lation Interval  (Average Days) - Dispatches within MSAs

DSO Filth

I
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Date CLEC Num CLEC Den:CLEC Rest CLEC Sm r Qwest Nutt Qwest DenQwest Real Modzscr

ac:-oz

Nov-D2

Deo-02

Jan-os

Feb-os

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep»03

w

11

3

16

22

16

5
15

47

as

2
2

1

2

4

3

1

3

8

14

5.00

s.s<>

a.oo

8.00

5.50

5.33

5.00

s.oo

5.88

6.14

2.as
0.11

1 .41

3.42

2.52

1.00

1.81

1.56

soon

3616

4102

4859

3647

3875

3931

3314

4025

4166

5267

5926

932

658

738

873

677

723

728

618

776

773

1004

1100

5.36

5.50

5.57

5.51

5.39

5.38

5.40

5.36

5.19

5.39

5.25

5.39

-0.24

o.2s

-1.21

1.65

0.58

-0.02

-0.12

-0.24

1.33

1.37

.Date CLEC Num CLEC Res: CLEC Std 1: Qwest Nurr Qwest Den, Qwest Resl ModZSa

OCt-GQ

NOV-02

D80-02

Jan-c3

Feb-03

Mar~03

Apr-93

May~03

Jun-03

Jul-03

Aug-03

Sep-o3

604

561

728

721

880

1200

1412

1275

1488

1785

2599

3577

136

113

129

1 so

too

2B7

362

334

ask

508

747

985

4.44

4.96

5,64

4.51

4.40

4.18

4.07

3.82

3.81

3.51

3.48

3.63

2.96

3.61

7.51

2.ea

2.1s

3.91

4.o7

3.81

3.32

1.e1

1.89

1.45

138174

118229

114371

102559

85615

86102

78827

86318

86658

88699

92146

79983

21328

18834

18419

18313

15623

1sss2

14aso

15536

15929

16552

18609

1s2s4
w.. nil

6.48

6.28

8.21

5.60

5.48

5.38

5.31

5.56

5.44

5.36

5.55

5 . 2 3
lllh l l l l l l

-3.12

-2.28

-0.88

-2.38

-2.88

. -3.55

-4.05

-5.35

-5.l7B

-5.76
-9

-9.2
ll

LA.L :»»£lU.».\l.l.uulluilinhlHl:~jmliliiIh1HlllI8* ~J|d» aih1ii||I° *

UNE P (cenuem Cpafllv

Date CLEC Num CLEC Dent CLEC R09 CLEC Std r Qwest Nurr QwestDarn ModZ$a

73

38
45

31
39
41

48

29

26
40

as
45

529

209
282

135
207
254

276
148

127

206
240

238

8.62

5.50

6.27
4.39

$.31
5.44

5.75
$.10

4.88

5.15

6.67
5.1a

Date CLEC Num CLEC Den: CLEC Rem c1.ecsw r Qwest Nunr QwsstResI ModZSct' Pa S o
o ne

Nov-02

DB0-02

Jan-oz

Flb03

Mar-m

APf~03

May-03

Jun-O3

Jul-03

Aug-03

S49-03

26

53
40

ea
so

20
19

18

10

25

52
14

4

6
1

s
4

3
4

4

2

s

6
4

s.so

8.83

5.71

10.00

7.50

6.87

4.75

4.50

5.00

s.oo

e.s1

3.50

5.07

14.91

2.21

8.29

5.20

2.52

1.71

2.08

1.41

0.71

6.19

0.58

zees

2834

2284

2616

2708

2269

2703

2348

2371

1667

2536

2117

467

367

346

359

360

345

355
315

329
2'77

299

320

5.75

7.18

seo

7.29

7.51

6.58

1,61

7.45

7.21

$.02

8.48

e.e2

0.59

o.s7

-0.31

0.ss

o

0.36

-0.56

-0.61

-0.31

-0.29

0.16

-0_72

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

Qwest DSL rpamv»

Parity So'

x~ - - CLEC Result

g 2
9 Qwest Result

UNE . P (POTS)(Parity)

8

I- - -x- - ~cLEcR¢sun

g QI vo as m as of: ea en

Qwest Result

g 3

UNE P 1c¢mw& Zn (Paritv\

g o

I. - ~x- - -cLEcR» sun aw nesun |
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Date Numerator Denominator CLEC Result Standard Dev

109
247
264
158
172

OCt-02
Nov-02
D€(?02
Jan-03
Feb-03
Mar-03
Apr» 03
May-03
Jun-03
Jul-03
Aug-03
Sep~03

i n

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4A gallatin Interval (Average Days) - Dispatches within MSAs

Line Sharing (Benchmark)

27
'Z 8

46 -x- - CLEC Result Benchmark . 3.3
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Date CLEC Num CLEC Den: CLEC R8SI. CLEC so t Qwest RespModZScr

152
76

90

61
72

65

64
7B

71
45

73

95

28

22

17

17

21

19

19

20

20

12

19

24

5.43

345

5.29

3.59

3.43

342

3.37

390

355

3.75

3.84

3.96

3.75

1,1o

3.87

1.23

1.16

1.17

1.34

3.55

0.94

1.14

1.26

1.37

14145

13404

11089

11509

sao

10320

10985

11583

10504

11387

11691

10457

2372

zoz9

1787

1979

1811

uses

1888

2009

1919

2073

2034

19oa

5.96

6.61

6.21

5.82

5.43

553

5.82

5.17

5.47

5.49

5.75

5.50

-0.59

-2.09

-0.46

-t.56

-1.83

-1 .76

-1 .83

-1.44

-1.59

-1.21

-1.55

-1.59

-1.36

-2.27

-1 .28

-1.95

-1 .99

-2.07

-2.11

-1 .87

-1 .97

-1.74

-»1.94

-1.av

Date CLEC Num CLEC Den:CLEC R8$\ CLEC so : Qwest Nunr Qwest DEW Qwest Res!Modzsa Parn'y So

6

4

4
4

11

3

11

2

1

1

1

2

1

2

sao

400

4.00

4.00

5.50

3.00

5.50

0.0o

0,71

0.71

w.&Li

3006

2278

2102

2483

2083

2104

2288

2240

2o97

2281

2412

2082
Manu!

445

ask

329

402

358

339

369

339

3RD

375

388

352

5.76

6.49

a s s

8.18

5.82

621

6.20

6.61

5.82

6.08

6.22

5.91
l1llll1lu=1llx1 ll

-0.75

-0.37

-0.33

-0.27

-0.13

-0.45

» 0.t2

Dais CLEC Num CLEC Dam CLEC R8sl CLEC Std r Qwest Nuns Qwest Res\ Modz$c'
30

30

54
11

47

24

55
17

9
s

47

5

5
7

2
9

6

3

3
2
1

7

6.00

e.0o

1.11

5.50

5.22

4.00

18.33

5.67

4.50

5.oo

$.71

DSM CLEC Num CLEC Dark CLEC RES\ CLECStd c Qwest Nun' Modzsd Pa Ser

10 1 10.00 ass

294

199

480

381

270

381

74

1st

2o1

90

168

52
52

26
44

32

28
41

10

29

25

20
34

7.02

5.65

7.65

10.91

11.91

9.64

9.29

7.40

5.41

8.28

4.50

4.94

0.97

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs

Rssidenoe (Paritv)

- CLEC Result 1 Qwest Rssun

§ §  8 §  §

-x- - CLEC Resume 1 Qwest Result

3 9

Centrex 21 (Paritv)

3 3 8 3 3 3 3
l°--X-~-CLECRGsu!1 Qwest Rlasuh*•
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CLEC Num CLEC Dem CLEC RQSI CLEC Std E Qwest Nun- Qwest Den Qwest RealModzsd Pa' So
OCt-02

Nov-02

Doo-02

Jan-o3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

5

7

9

3
4

3

5

1
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4C - Installation Interval (Average Days) - No dispatches
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0d-02

Nov-02

DB902

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

SeP-03

60

60

38

$7

29

83

122

109

415

362

94

1oso

13

13

7

14

1

15

14

22

69

55

21

135

4.62

4.52

5.43

4.79

4.14

5.53

8.71

4.95

5.03

6.58

4.4B

7.51

0.87

1.04

0.98

0.10

1.01

1.41

5.10

1_13

1.42

1.1o

0.51

2.42

14472

12158

1o-wa

10647

9791

11298

9984

9817

11811

13058

12274

12691

104I

77

771

857

803

898

852

ass

922

974

10ea

1017

13.92

15.68

13.49

12.42

12.19

12.58

11.72

11.34

12.81

13.41

11.28

12.48

-3.53

-2.63

-2.04

-a .59

-2 .67

-3

-1 .44

.359

-5.95

-5. 11

-a.s6

~6.29

CLEC Num CLEC Dem CLEC Reel CLEC Sid r Qwss! Nutt Qwest Den- Qwest RUN!Modz$cr
BB

21

26

44

162

2?

so

16

60

15

28

44

g

3

3

6

18

4

2

s

6

2

2

7

9.78

7.00

5.67

7.33

9.00

5.75

1s,oo

5.33

10.00

7.50

14.00

6.29

11.51

2.65

1.53

0.52

161

2.63

11.31

0.58

4.00

0.71

0.00

0.76

1720

454

355

1254

sis

847

810

501

380

647

455

eos

62

26

33

74

52

79

86

$3

36

47

41

75

.., ..

27,74

17.46

1078

16.95

9.96

10.72

9.42

7.95

10.56

t3.7?'

11.34

8.08v."m

-1.37

-0.93

-0.3

-0.74

-0.32

~0.BS

1.21

-0.86

.0.19

-0.84

0.76

-0.57

Date CLEC Num CLEC Dent CLEC Res: cLEw Std r Qwosl NUR Q w w Den Qwest Res:ModZ$cr Parity So
Od-02

Nov~02

D10-02

Jlf>03

Feb-03

Mar-06

Apr-03

May-03

Jun-os

Jul-03

AUg-03

s 3

60 2o.oo 0.00

Date CIEC Num CLEC Dem CLEC Rest CLEC Std : Qwusk Numr MOd Z SCf P a ' Ser

4511

2502

4103

3466

7846

m e

ask

2772

2759

3654

2190

zags

sao

495

786

680

1331

764

459

577

say

733

411

565

s.37

5.05

5.22

5.10

5.89

s.ss

4.94

4.80

519

4.98

4.B5

5.07

138174

ua229

114371

1cy

85615

ss1o2

78827

asala

asesa

88699

92145

21328

18834

1B419

1B313

1ss2a

1sssz

14a50

1ssae

asses

16552

15809

1szs4

6.48

6.28

6.21
5.60

5.48

5.38

5.31

5.56

5.44
s.a6

5.55

5.23

-4.15

-4.4

-3.73

-2.22

2.56

1.32

-1 .36

-3.02

-1 .05

-1 .64

-3. 13

-0.72

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I OP-4D - Installation Interval (Average Days) - Interval Zone One

UDIT DS1 (Paritv)

Paritv So

s e 3
vo
9

|- - -x- - -cLEw Resin 9 Qwos! Resin

Nov-02

Deo~02

Jan-as

Feb-03

Ape-0s

may-03

corr AbcvsDS1 Level (Paritv\

Paritv Ser

1o.00 x

88

Aug-03 -o<- u 'CLEC Rasuk

DarkFiber . IOF (Diagnostic)

Od-02

nw.Q2

Dec-o2

Jen-08

Feb-03

Mar~0B

Apr-os

May-G3

Jun-08

JUl-03

Aug-03

1.B2

0.94

o.s7

1.03

2.23

4.04

2.74

g
8

*~e-n 4--8

x- . -CLEC Result

3 333

_Q-4

1,71

2.33

1.23

1.27

2.01

8 3

as
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Unhundlod Leap - 2 Mn Nan-Loaaed tionchmark

1 4 . w

1z.oo |

1o.oo .

I
aw
sao

331

8
l 3

5
8 8 8is;

'°°*'*~~x-*°°'-¢¢--x-~x-*--x-4:-*r

3 3 8 3 8 8 3 3

A.

Purity So

4 . 9 6

-3.9

5 . 2 8

6 . 9 1

-s.eo

-3.61

-3.4

4 . 5 1

-4.54

-3.41

-3.01

-a.s2

Doti CLEC Num CLEC one s c Run CLEC So r Qwest Nunr Own:DenQwllt Rmmuazsa
Oc!-42

NOv-02
Dio-02

JI0-08

Flb-03

ma-oo

m m

Mly-03

Jun-ca

Jul-ua

*UU-03
s-wa

:ea
: to
259
307
: Ia
324
223
294
ala
Eu
:so
407

115

103

so
so

94

96

no

is

91

94

94
120

8.55

3.87

2.76

a.ao

a.s2

2.s2

2.95

2 8 5

a n

5.05

a. 11

3.39

0.95

4.66

o.ss

1.48

1.01

1.10

1.24

1.0s

0.99

1.11

1.16

1.12

2358

1889

1420

1991

1706

1214

1100

1205

ass

2014

1se9

976

203

163

141

222

N a

159

163

Las

134

173

145

143

11 .82

11 .59

10.01

8.97

9 . 5 !

S m

6.75

s.s4

s.e9

11.64

1o.a2

8.83

4.87

4.78
-7.03

-a.oe

-4.41
4.3

-3.94
-6.04

.5.s2
4.05

-33
-4.sa

Old CLEC Nllll CIEC omascnmCLEC so r Gwssr NIIY Quell¢lDII\ a mmu n - ModZScr pay so
Od-02

n o w s

Dao-GQ

.n»\4a

Ftb-uG

mu- o s

Ant-ua

May-03

Jun-98

Juh03

M 9 4 3

$ 1 9 0 3

14412

12153

1040:

1us41

9191

11298

9oa4

9811

11811

1aosa

12214

12691

1040

m s

m

ask

YI

Ana

Asa

152

ass

914

1oaa

1011

13.92

1s.sa

13.49

12.42

12.19

1z.ss

11.12

11.54

12.s1

13.41

1 1 2 4

12.41

9 * CLEC Numc u re aux CLEC Rio CLEC SM r aw Nor awm nm OwistkllIMNZSG
Od-02

NOv-02
D10-0R

Jln-G0

FlbG8

Mu-03

MF-08

Mly-03
Jo-na

-Nl-03

M 9 0 8

E u
643

I o

see
584

4a1

a41
415

E u

S N
343

727

119

99
78

75
we

to
l a

as

ea
TO

as
1:4

s.so

6.49

a u

8.21

s.as

4.a4

4.31

s.00

4.57

4.11

5.44

5.48

2.96

5.36

2.85

5.56

1.es

2.77

0.14

1 .as

o.s4

o.ae

3.64

2.15

14412

12153

10403

1oe47

9791

11294

9984

saw
11911

1aass

12274

1m1

m

ass

1040

775

T71

ask

a l a

Asa

see

974

wa s

1017

1a.92

1 5 5 1

13.49

12.42

12.19

12.ss

11 .72

11 .34

12.81

13.41

11p a

1 2 M

4 . 2 2

-s.1a

- I a

-s.sa

4 . 4 4

-7.71

-8.09

4 . s o

-8.1

-7.61

- S n

- n o

Duh CLEC NumCLEC DIR esc Rim cLscs:az Qwls t n u n yunnanOwutnwmoazsa hfaysa
on-on

N¢\r4Q

D t o d !

Janna

h m m

mar-an

An:4=¢

m e w s

JiN-08

Jll-uG

A~=»4=¢

s l»4 :a

411

ass

so

295

sac

348
272

sos

toa

ass

231

Ana

97
i s

we

ea

90

so

so

so
we

as

as
77

4.24
3.59
3.94
151
8.67
a n
ace
a.n
u s
a n
i n
a u

1.9o

1.14

2.24

1.a4

1.10

1.20

1.15

1.ao

1.ss

1.29

1.01

1.sa

: e a

i s :

141

222

i n

154

ass

117

133

173

145

142

11.59

11 .n

10.07

U r

9.58

1.75

s.a4

m e

a n
11 .ll

1012

s o

-4.5
-4.s4
-6.15
-1.29
421
421
-4.11
-4.4

- a s
AM
-2.79
4.4

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4D - Installation Interval (Average Days) - IntenaI Zone One
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CLEC Num CLEC Den: CLEC RBSl CLECS!dE Qwest Nunr QwestDen-Qwest Real Modzscr
5048

3820
41 as

4a17

a713

3889

sees

3324
4025

4178

says

5940

945

659

737

877

698

727

737

521

T76

776

1 D08

1101

5.34

5.49

5.57

5.56

$.32

5.35

s.3a
5.35

5.19

5.88

526
5.40

CLEC Num CLEC Dent CLEC Rssu CLEC Std I QWGS! RealMod Z Ser

1720

454

355

1254

51s

847

s o

501

sea

647

465

605

62

26
so

74

52
79

BE

es

as
47

41

75

27.74

11.46

10.76

16.95

9.96

10.72

9.42

7.95

10.56

13.77

11.34

8.08

CLECNum CLEC Dem CLEC Rest CLEC Std[ Owes:Nurr Qwest Den- Qwest RestM9dzscr
149

20

91

as

143

69

103

63

77

98

124

113

32

s

16

16

36

15

24

to

12

20

21

10

4.66

4.00

5.69

4. 12

8.97
4.60

4.29

525

6.42
4.90

5.90

11 .30

om CLEC Num CLEC DOM CLEC Resp CLEC Sid I:QwestNun ModZS¢r Paeony so

40 2 20.00 o.oo

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

I OP-4D - Installation Interval (Average Days) - Interval Zone One

Unbundled Look - ADSL Qualified Benchmark)

Irate

Oct~02

'Nov-02

IDeo-02

Jan-03

'Fab-03

Parity So

Mar-o3

APr-03

May~03

Jun-G3

JUl-03

Aug-03

Seb-03

ae- - - CLECRosuk

Benchmark- 6

• Qwest Result

In Unbundled Loco DS3 Capable PariW)

l a

-x~ I l CLEC Resume Qwest Result I

Qwest DSL {Patin)

Parity So'
Oci-02

NQV-02

Dao-GQ

Jan-03

Feb03

Mar~o3

Apr-03

May-03

Jun-03

Jul-D3

Aug-03

$ 8

x- I ¢ CLEC Resin

8 8 3 Q 3

9 Qwest Resume

-Mn 1 uu1 ' IHUP 1 u|8ClN9$Ilf8)

8 g

Od-02

Nov-02

Doo-02

Jan-os

Feb03

Mir-03

Apr-03

May-03

JuN-03

JUl-03

M19.03

83833338,38
Qwu1 Resun l•
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1 .

£ 2 9E911 (Parity)

. ICLEC Num CLEC Den CLEC ResJcLEc Std Qwest nu Qwest De Qwest Res M ZSDate Pariiv Sci

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4D - Installation Interval (Average Days) - Interval Zone One

\o¢(-oz

s 40.00

Apr-03

Aug-03 I- - -x- - - oleo ResuN

2 3

1 Qwest ResuN
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Date Num Denom CLEC Result Standard Dev
om-oz
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn~03
Jul-03
Aug-03
Sep-03

B5
77

101
141
207
173
130
100
152
71

173
259

5
10
LG
14
31
28
24
18
27
13
28
46

17.00
7.70
6.31

10.07
6.68
8.18
5.42
5.55
5.00
5.48
6.18
5.63

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4D - Installation Interval (Average Days) - Interval Zone One

Enhanced Extended Loops (EELs) (Diagnostic)

8 10.00

883
1- -~x~--ascnasun I

Standard Dev

Nov-02

Unbundled Loop Conditioned (Benchmark)
IDenom CLEC Result

71

34

21

36
41

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

I. - -x- - -else Result
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Dale CLEC Num CLEC Dena CLEC R9$l CLEC Std E Qwest Nurr QWeStDEWQwestRes:Mod Z Ser Parity Ser

OCt-02

Nov-02

Deo-02

Jan-03

Feb-03

Mav-03

Apr~03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

94 s

1590

782

1354

999

2433

1994

1858

1259

1004

786

983

44

93
IT

54

44

90
10s

102

87
71

52

63

21 .48

17.10

16.64

25.07

22.70

27.03

18.81

18.22

14.47

14.14

15.12

15,60

CLEC Num CLEC Den< CLEC ROSL c L E w  s o  I Qwest Nurr Qwest Den- Qwest Res:Modz Ser

103

34

127

109

147

116

230

446

120

99

109

173

11

7

12

13

35

12

29

20

13

13

15

17

9.36

4.86

10ss

B.3B

4.20

9.57

7.93

22.30

9.23

7.62

1.27

10.18

Date CLEC Num CLEC Den: CLEC Rest CLEC Std Qwest Nutt Qwest Den Qwest Ros:maser

3 4.87 0.58

308

212

227

229

202

252

236

257

297

247

293

264

19.88

20.68

16.04

16.30

15.64

1s.13

1S.S1

14.36

14.13

14.s1

1s.s1

13.89

.11-1

CLEC Num CLEC Den:CLEC RES\ CLEC Std : Qwest Nurr aw Don Qwest Roll M0¢Z$¢r Fa' So

n

1st

138

ws

sos

89

n o

144

148

BO

zee

290

5

9

s

12

9

7

13

9

10

21

15

33.40

15.33

21.20

28.00

9.89

1s,71

11 .08

15.44

8.00

13.62

19.33

a s s

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4E - lnstaliation Interval (Average Days) - Interval Zone Two

ISDN Primarv {Pari!v

9 9

CLEC Result 9 Qwest Result [

DSO PariW)

Pant'y Ser

1: 1s.00

u 1o.o0

1- - -x- - -cLEw Resun D Qwest Rerun

20.00 1

a 10.00

-X- - CLEC Result

£8388

|- - -x- - -cLscR~sun Qwest Rasurt
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Fraano Roby (Partly)

Dlh C I E C Num CLEC Dint C L E C  i l l CLEC so r Qwlil Nunr uoazsa
061-02

Nov-02

D09-02

Jln-08

Fcb-08

Ml!-03

APr-03

May-08
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Jaws
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S1948

11

14

1

14

1

1

2

1

1

11.09

14.00

1a.so

13.00

14.00

Rex rrwwl
CIEC Num CLEC on CLEC Rea cLscsut <1wutnunr meazsa pavuv s o

OC!-02

NUv-02

Dl04Q
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Ftb-cG

ma o

Au-as

MW-40

JuN-08
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*HIS
saws

s 1 SIX)

404

4 2 1
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421

: a s

21a
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I a

m

..»»--
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2 7

2 3
t o

2 7
i s

1 1
l a

H z

2 7
18

1 1
1

1a.0s

15.81

u m

10.57

15.59

15.89

12.58

14.00

16.48

zoo
15.44

1a.1e

-1.14

. n

e s c NumCLEC Dirk CLEC RUN exec so I own Nunr Q w u n k u l MUIIZSW

s 1 5.00
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s o
44a
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w
eos
ass
a n
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x i

p a

a s
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4 9
2 4

3 0

4 2

s o

n
t o
s o

H z

.v

1s.ao

10.11

11 .91

14.29

13.42

11.23

14.40

u s

9.97

12.

1zss

11.as

-o.4a . 1p a

Dum CLEC Num CLEC Dix CLEC RIM ¢L §¢814  I Qwl s t n l l r Qwldlhn owunnw maazsa vunysa
1a 1

214
395

284
111

173

a s

124
m

4 0

p a

11

11

25

19

9

9

s

1

12

a

2

11.oo

19.45

1 s.so

13.89

1a.00

19.22

11 . 12

11.11

14.92

13.9

11.50

4, 1 T

s.as

s.oe

s.ss

9.73

a n

s.oe

4.11

s.sa

2.89

3.54

zoo
112
sea
i n
:as
194
to :
a s
a n
45a
my
214

1 1

o

a s
11

14

24
14

a l

n

2 0

1

12

15.29

18.57

1s.1z

15.73

1a21

88.00

14.4s

14.4s

15.95

22.0°

S u s

n u

.v

a n
o.4a

- o n e

-2.

a m

- o n

-1 .34

1 .n
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4 . 5 1
- a s s

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4E - Installation Interval (Average Days) - Interval Zone Two
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Date CLEC Num CLEC Den: CLEC RES! Standard D Qwest Nurr Qwest Den~ ModZScr
s

10

25

e l

10

263

35

46

27

21

35

16

1

2

4

9

2

so

6

7

4

3

s

4

8.00

5.00

5.25

s.7a

5.00

8.77

5.B3

6.57

5.75

7.00

5.B3

4.00

0.00

2.50

1.64

0.0o

1.10

z.ss

1.52

1.25

1.13

1.83

0.82

6117

4385

3640

3732

3160

4066

3990

3691

4376

3583

5441

3615

308

212

227

229

202

252

236

251

297
247

293

264

19.86

2o.ss

16.04

16.30

15.64

16.13

16.91

14.36

14.73

14.51

18.57

13.69

-0.64

-0.77

-1 .59

-1 .33

-t .D2

-3.38

-1.48

-1 .36

-1 .4

-1 .be

-1 .93

. -1.3

Data CLEC Num CLEC Dane CLEC Rest Standard D Qwest Nuvr Qwest Den- Qwest Rest Mod ZSc:
5.00

4.00

9.00

8.00

167

138

Los

338

BE

110

144

148

BO

zag

290

86

s

9
5

12

9
7

13

9
10

21

15

9

33.40

15.33

21.20

28.00

9.89

15.71

11.08

16.44

8.00

13.62

19.33

9.56H no...m

-0.64

-0.83

.0.07
-0.33

Date CLEC num CLEC Den: CLEC Real Standard D Qwest Nutt QWDSI Den Qwest ReslM° dZScr Parity s
5

s

36

s

2

1

6

1

2.5o

5.00

6.00

5.00

3.54

0.00

17151

15582

13191

13992

11923

12424

13273

13823

12so1

13688

14103

12539

2817

2380
2116

2381
2169

zoos

2257
2348

2279
2448

2422

2255

$.09

6.59

6.23

5.88

5.50

5.63

5.88

s.a9

5.53

5.58

5.82

5.56

-0.97

-0.16

0.52

-0.11

CLEC Num CLEC Derv CLEC RQSI Standard D Qwest Nurr Qwest Den Qwest Rest ModZ$cr sPa
76

52

35

64

i s

27

pa

16

ea

45

19

27

19

14

1

16

11

11

8

4

9

12

6

9

4.oo

3.71

5.00

4.00

4.09

2.45

3.50

4.00

3.56

3.75

3.17

3.00

0.75

1.27

5.03

0.89

0.83

1.04

1.31

0.00

1.24

1.42

1.33

1.32

48

34

38
49

25

31
42

so

30
40

30

23

T49

364

458
700

337

340

sos

498

252
sos

385
261

15.60

10.11

12.05

14.29

13.45

10,97

14.40

9.96

9.73

12.62

12.83

11 .35

-2.42

-3.45

-1.65

-1.88

-1 .92

-1.99

-1.05

-1.13

-1.46

-1.s

-1.06

-1.57

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

OP-4E - Installation Interval (Average Days) - Interval Zone Two

UDIT DS1 (parixvl

Parity s

u 1s.00

• 10.00

-x- . °  CLEC Rerun • Qwest Result

UDIT Above DS1 Laval (Paritv)

P8fily s

g 20.00

Aug-03 -x- - - CLEC Result 1 QwB51 Result

Unbundled Loco Arabs (Benchmark)

May-03

Unbundled Loco - 2 Win Non-Loaded Benchmark

x-*~x-4-%

g  8
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Date CLEC Num CLEC Dent CLEC R951 Qwest Nun' QwestDen-Qwest Rest Mod z Ser

Oct-02

NOv-02

o e w z

Jan-03

Feb»03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Sec-03

5117

4385

3640

3732

3160

4066

3990

3691

4376

3583

5441

3615

308

212

221

229

202

252

236

257

297

247

293

264

1s.as

20.68

16.04

16.30

15.64

16.13

16.91

14.36

14.1a

14.51

18.57

13.69

Dif! cusc Num CLEC DOMCLEC nm Shndld o Qwl¢tNIlr Qw151 D1l\Gwuthun Ma4zscr
a
1

5
12

s
s

3
1

9
s

s
1

9.33

a n

sao

1.so

500

5.20

4.67

5.43

s n

4.s0

s.oo

5.57

2.31

1.41

2.11

4.52

0.w

1.n

o.so

1.27

1.09

0.55

o n

1 .51

nr

ace

212
227

p a

2
252

:as
257

291

241

:so
zed

6111
Haas
as4o
3732
3180
was
also
aw
4376
a n
we
$15

1 9 x

a0.ea

16.04

w as

15.84

1e.1s

16.91

14.36

14.n

14,51

18.57

18.80

-0.99

-1 .ea

-1 .is

-1 .41

-1 .el

-2.1 a

-1 .is

-1 .so

-2.4a

-2.13

-2.05

-1.43

mu cL:c Num esc Dent CLEC RIM Stndld D ownnaur QnslbonQwnuRI¢ ueszsa
as

25
i s

19

to

10
l a

l a

an
14

1 :

17

s
e
s
1
s
2
5
4
s
4
5
s

4.zs

4.11
n o

19.0°

sao

sao

:Lao
3 . 3

4.oo

3.50

n o
3.40

1.30
1.41

1 .u

2 . 9

o.oo

1.52

0.ss

1.41

1.91

1 .67

1 so

149

x i

ass
w e

s o :

S17
eos
Is a

ahs
505

was
zs

u s e

10.71
12.05

1421

1s.42
1o.sa

1 4 M

9.96

9.91
z n

1 2 m
1135

-1 .as

-2.31

-1 .I

0.8

-1 .34

-0.85

-085

-1.27

-1.1

-1.1¢

-1.o4

.1.19

DID escNMICLEC DOM M a n n sanauuo Ownfnuur m a a z s a

59

so

91

51

so

24s

441

4a1

n o

79

130

114

-

I

11

11

14

1

1

4

81

1

25
21

5-38

5.55

6.50
5.10

5.00
5.17

5.52

s.4s

5.50

w

5.20

5.43

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4E - Installation Interval (Average Days) . Interval Zone Two

Unbundled Loon.. 4 Wire Non-LoadedfPari\v\

x- . | CLEC RUSUR 9

Unbundled LDDD . DS1 Canabln lParitv\

ParityS4190

,X D aXU *X l .go - 48

3 8 3
~x- .. CLEC Resume 9 Qwest Result y

Uhbundlsd Loon ISDN Cauablo Pari!v\

'a 12,00

8 8 3
l---x---cLscR» =un Qwest Result |

Unbundad Lnob . ADSL Quallfued

g o

8 v s a s F J.6 E 3 2 3 8 8
'1 <

Qwest Resull l
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Date CLEC Num CLEC Den: CLEC R¢sl Standard D Qwes\ Nurr Qwest Real Mod Z Scr Parity Scar

167

138

106

336

89

110

144

145

80

286

290

BS

s

9

5

12

s

7

13

s

10

21

15

9

33.40

15.33

21 .20

2s.0o

9.89

15.71

11.08

16.44

8.00

13.52

19.33

9.55

Date CLEC Num CLEC D°f\\CLEC R89 Standard D Qwest Nunr Qwest new QWBS! Real Modz Ser Parity Scar

1

6

8
8

4
1

14

4

10

1

1

1

1

2

1

2

1

2

1.00

6.00

8.00

0.00

2.00

1 .00

1.00

4.00

5.00

Qwest Perf Resuks - P\D (14-State 271 PID 5.0) Arizona

OP-4E - Installation Interval (Average Days) - Interval Zone Two

Unbundled Loop . DS3 Capable (Paritv)

~X~ - - CLEC Result Qwest Result |

Qwest DSL (Paritv)

é  s

Aug-03 x- - CLEC Result D Qwes!ResuI!

lcLEc num[cLEc n¢ndcLEc Resdsnanaara DIQwss1 nuninwnsm Dndowasr Reslmoa z Ser lparalv Sean

May-03 3 3333
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Date Num Denom CLEC Result Standard Dev

4

£¢

1 J

. 4

r..

OCt-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-»03
Jurl-03
Jul-03
Aug-03
Sep-03

8

34
19
8

10
11
16
10
27
34

1

3
3
1
2
2
3
2
5
4

8.00

11.33
6.33
6.00
5.00
5.50
5.33
5.00
5.40
8.50

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4E - Installation Interval (Average Days) - Interval Zone Two

Enhanced Extended Loops (EELs) (Diagnostic)

§ § § § s8

.. CLEC Resin )

Unum
Unbundled Loop Conditioned (Benchmark)

CLEC Result Standard Dev
25

NOv-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

October 22, 2003
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Dale CLEC Num CLEC Dem' CLEC Rest. CLEC Std r Qwest Nurr Qwest Den Qwest Rest MOdZSCr

Oct-02

NOv-02

De 02

Jan-03

Feb03

Mar-03

Apr~03

May~03

Jun-03

Jul-03

Aug-03

sen-oa

1102

493

433

407

447

1318

13za

429

406

365

309

325

1141

$34

470

450

496

1374

1371

462

447

395

342

349

96.58%

92.32%

92.13°/

90.44%

90.12%

95.92%

96.86%

92.86%

908398

92.41%

90.35%

93.12%

18. 17%

26.62%

2683%

29.40%

29.84%

19.77%

17.43%

25.75%

28.86%

26.49%

29.5396

25.31 %

43541

42111

sass

39599

37261

33586

35657

37091

38124

39316

40153

39222

47958

4aaa4

44556

44745

41989

38872

40556

42cea

43413

44942

46800

44605

90.79%

88.92%

88.36%

88.50%

88.74%

86.40%

87.92%

88.18%

87.82%

87.48%

85.80%

87.93%

-6.69

-2.49

-2.53

-1 .29

-0.97

-10.12

-9.99

-3. 1

-1.94

-2.94

-2.4

-2.97

Date CLEC Num CLEC Den: CLEC ROSa CLEC Std r Qwest Nurr Qwest Den Qwest RasaMod Z Ser

43

26

28

31

to
40

38
27

pa

30
37

63

97.67%

92.31%

96.43%

100.00%

100.00%

85.00%

94.74%

96.30%

100.00%

100.00%

100.00%

98.41%

15.07%

26.65%

18.56%

0.00%

0.00%

35.71%

22.33%

18.89%

0.00%

0.80%

0.00%

12.50%

4424

4195

3667

3904

4168

3872

3767

3730

3737

3905

3934

3928

4789

4678

4119

4331

4601

4358

4225

4138

4168

4358

4421

4397

92.38%

89.68%

89.03%

90. 14%

90.59%

88.85%

89.16%

so. 14%

89.66%

89.61%

88.96%

89.33%

-1 .3

-0.44

-1 .25

-1 .83

-1.76

0.78

1.1

-1 .07

1.79

-1.85

-2.13

-2.32

Date CLEC Num CIEC Den< CLEC Rea CLEC sm I Qwusl Nunr Qwest Den Qwest RealMOdZSC! Parity Ser

74

83
48

41

43

i s

52
42

36
40
46

44

al

68
so

46
48

55
53
i s

39
49

53

so

91.35%

92.55%

as. 89%

89. 13%

89.58%

83.64%

98.11%

87.50%

92.31 %

8153%

85.T9%

88.00%

CLEC Num CLEC Den: CLEC Rest CLEC so I QwestNuur Qwest DenQwest Res:mo4 zsa P a ' Sci

3

2

1

1

0

1

1

o

3

2

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

669

553

480

465
624

795
640

479

444

396

358

372

723

642

511

536

11s

879

734

551

s o l

471

433

444

92.53%

86.14%

84.06%

86.75%

86.91 %

90.44%

81. 19%

86.00%

87.57%

83.02%

82.88%

83.78%

-0.49

-0.57

-0.44

-0.39

1.48

-0,38

-0.46

14

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-5 - New Service Installation Quality (Percent)

Residence (Parity)

Parity Scr

92.00944 x -  -x

I. - -x- - - CLEC Resun

8  8

D Qwest Result |

Businessrpantv>

Ra 85.00%

3  3  3

-X. - - CLEC Result D Qwest Resun |

Centrex Palily)

9 40.00%

-x- »  - CLEC R8SUK Qwest Rain

Centrox21(Plf'iW)

100.00% x-x-9c-x

11

u
60.00%

40.00%

38g 3 8 8 3
-X---CLECResun

'8

9 Qwest Resuk I

October 22, 2003
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w
Oc!-02

Nov-O2

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-O3

Aug-03

Sep-03

1

2

1

1

2

2

1

1

50.00

100.00%

10000v .

100.00%

50.00%

0.0o%

0.00%

0.00%

99

et
77

84

92
76

71

63
71

66

54

65

107

as
B1

93

98
83

73

69

75
78

62

S7

92,52%

94.38%

ss.os%

90.32%

93.88%

91.57%

97.26%

91.30%

94.67%

84.62%

87.10%

s7.o1 as

1.42

» O.34

-o.2s
-0.3

CLEC Num CLEC Dem CLEC R8S\ CLEC Std L Quest Nutt Qwest Den. Qwest Rest ModzSa

2

2

1

2
2

1

100.00%

100.00%

100.00%

0.00%

0.00%

D.00%

311

221

1B7

os

22s

1B8

ass

219

199

182

187

1B0

328

240

197

235

249

203

o s

235

211

196

203

181

94.82%

92.08%

94.92%

87.23%

90.36%

92.61%

90.29%

93. 19%

94.31%

92.85%

92. 12%

99.45%

-0.35

-0.39

-o.o° r

CLEC Num CLEC 06m CLEC RES\ c L s c s w r Qwest Nurr Qwest Dorn Qwest Res: Modzs¢r
12

11

14

21

20

15

9

7

a

11

34

39

12

11

14

21

t o

15

9

1

8

1 1

34

39

100.00%

100.W%

100.00%

100.001.

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 0 0 %

0.00%

0.00%

0.00%

0.00%

0.00%

437B

ams
a4ao

4097

3965

3567

3740

asa
3637

3917

4449

5321

4376

3533

3427

4097

3953

3555

3739

3507

seas

3914

4439

5321

100.00%

99.95%

99.91 as

100. 00%

99.95%

99.97%

99.97%

99.97%

99.97%

99.92%

. 99.98%

109.00%

NfA

-0.08

-0.11

l~4;A

-0.1

-0.06

-0.05

-0.04

-0.05

-0.11

-0.09

NIA

CLEC Num CLEC Den< CLEC RlslcLEcsm I M¢6 Z S c r Pa'  So
s5,14%

94. 15%

98.15%

94.44%

96.35%

97,43%

97.70%

98.11%

senses

97.12%

9s.84%

97. 17%

21.51%

23.47%

24.21%

2 . 9 2 %

18.75%

15.B4%

14.99%

18.62%

13.88%

16.71%

17.49%

16.58%

47965

46906

43036

43502

41429

37458

39424

40821

41861

43220

44087

43150

52747

52112

4es1s

4901s

46590

4a2ao

44781

46201

47581

49298

51221

49002

90.93%

88.99%

88.42%

88.64%

88.92%

85.65%

88.04%

88.38%

87.98%

87.67%

86.07%

88.06%

4 . 7 8

-5.28

-5.28

. 5 8 g

-10.43

-20.53

-23.95

-25.79

-27.1

-28.5

-32.17

-33.52

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-5 - New Service Installation Quality (Percent)

CLEC Num CLEC Dene CLEC Rssn CLEC Std E Qwest Nun* Qwest Dem Qwest Reg MM z Ser Parity So

1- - ~x- - - cLEc Result

Basic Rate ISDN (Paritv

Paritv So 100.00%

3 S 388
)- - -x- - -else Result

E' 8 8 '8

Qwest DSL (Paritv)

6 99.92%

UNE- P (POTS) (Pirliv

83883
|---x- - CLEC Result

£8 3g383
1 Qwest Result
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UNE P (Centrex) (Parity

n 1 * 9• • 1 "t
3

100.00%
90.00%
80.00%
70.00%
50.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8 on
9
3H

N
93o 3

an

8
2

mo
é
:-9

ea
o
.L
m

E

8
m
u.. 8

N
=>.
3
z 3 8

3m
E

1- n -x I I CLEC Result Qwest Result

I.. v : .  : . . I /. v. . / . . . . . ....~ L . . . . . .

UNE p (Oinlliul21) (Fllilv)

Parxysu x.
• • *' 0 •, ... ..

.x5 • x
x'

-1 .03

-1 . 14

-1 .43

-0.33

0.38

-,¢.a¢-*
. .
. ...x

.79

1N.00%
9o.0oss
so.ooas
70.00*
60.00%

3 schuss
• 4o.ooss

3090*
zo.ooss
10.00%
0.00%

8 3
! 533338 3323;

-o.a

-1 .as

0.57

-1

-1 .75

-1 .54

-1 .as

9,---a¢---cLEcnuun Qwulhuun s

ISDN Fvllmrv (PIN _

°°°"3388833833

~»_,

-1 .24

-1.4

-1 .u

-1 .1 s

-1 .21

-1 .09

-1 .as

§*-'*"H

°°°§̀3838333333§
---w--cLEcnlwn 9 omnuuu

Date CLEC Num CLEC Deni CLEC R€sl CLEC sm I Qwest Nutt Qwest Den. Qwest Res:Modzscr
OC!-02

NW-D2

D89-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

74

58
42

38
43

46

52
42

as
40

46

44

so
68

54

46

CB

55

53
48

39
49

53

50

91.36%

85.29%

77. 78%

78.26%

89.58%

83.54%

as, 11%

87.50%

92.31%

51.63%

86.79%

88.00%

nun CLEC Num CLEC DOMCLEC Rue CLECSU r Qwu!Nun QwlmDln 9M11R111m a a z s a

c a m

Nov4Q

Do0-02

.hh-G3

Fib-03

Mar-M

Aw-ua

m»v4w

Jun-os

Jaws

*U943

819-00

i s

a
11

9

s
1

s
a

25
ea

29

20

14

9
12

12

9
a

a
7

pa
42

al

21

92.15%

ao.asss

91 .Sn

75 .aces

ss.ssss

8750*

100.00as

42.ssss

96.1 sos

90.48*

ns5%

95.24%

2s.1sss

31 _43*

27.64%

43.38%

m m s

:¢a.o1ss

0.00*

49.49%

19.23%

29.35%

2457*

21.aoa\

hes

558

410

445

824

m s

n o

479

444

:as

Asa

a n

m

e42

571

sos

N a

879

T34
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Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-5 - New Service Installation Quality (Percent)
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP~5 New Sen/ice installation Quality (Percent)
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I OP-5' - New Service Installation Quality (Percent)
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OP-5* - New Sewioe Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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M148

Au-ua
umm §

Java
A4194l0 owmnnuua
Sl0418

-n»wn¢=»aua¢n°*l ' l6i»u»Faunamu'rmonnpemwmacwesfuunuuseamanu\=~u»fn¢¢nuan\macamauumhunpmAao4»ywum¢wn¢¢mlumn¢¢luIgnmanunnnune

p aw n
0l ° -M

Flb-08

111--08

111-00

Mly.0;

Aug41a

Od-02

Dlo4lQ
JI0-03

Flb-08

Apr-os

w w w

Jun-03

Aw-00

SID-08

Qwest Perf Results - PID (14-state 271 PID 5.0)

unuundua Leer NIU!!(FIIKYI

UDIT AMY! DS1 Laval IFIlkv\

nnxrmf-uor tnuunuucr

OP-5'  New Sewioe Instal lat ion  Qual i ty (Percent)

13.13

11.4s

11.55

S u s

1s.11

I
I
I
I

-2ss1

-1.4!

-1.szl
-1.48

-o.s1I
- 1 . n l

.1.az
-1.ss

-2.01

-1.99

1.42

1.12

5 0 . N*
• 40.00x

10.00%

L.

V
!

szxzlluxlu
|--~»--°~==--~- » e-an-m\|

100.00%

1oo.ooss x--uc--as

10.00s

40.00ss
sauces
2o.ooss
14008

9  9

soros
40.90%

10.00%
o.ooss

1o.ooss

I - - * - - a s c v u w u

m 3 3 8 8

--as--c1.ecnll»n a ownnnnun

at---qscn-A Swann»unl

38338303

; = 5 . l  I  I  I . ;
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9

9
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Arizona

I

October 22, 2003 Page 133 Ui 362



Date Numerator Denominate CLEC Rssl Standard D Qwest Nunr Qwest den: modzsa Parity Ser

86.01%

86.39%

92,44%

84.78%

82.43%

91 .72%

90.71 as

90.44%

92.86%

87.50%

34.68%

3428%

26.44%

35.92%

38 .05%

27.55%

29.02%

29.40%

25.75%

as.07%

1324

1195

1015

1268

1139

S68

1065

1102

1143

1118

1188

1240

1319

1013

1088

1082

1066

1124

11st

1234

95.77%

95.31%

95.37%

95.12%

94.19%

94.68%

95.35%

94.61%

93.39%

93.56%

4.25

3.85

1.34

4.14

4.53
1.39

2.16

1.85
0.21

2.49

Date Numelaibr Denominate CLEC Rest SK8fldard D Qwest Nurr Qwest den: Qwest Real Mo dZ $ ¢r Paritv So'

Od-02

Nov-02

Deo-02

Jal»03

Feb-03

Mar-03

Apr-03

May-03

Jur» 03

Jul-03

AUg-03

S69-03

98

90

105

95

104

98

98

102

104

84

10s

98

109

102

108

102

101

105

107

BB

92.45%

91.84%

96.33%

93.14%

9s,30%

96.08%

97.03%

97.14%

97.20%

95.45%

25.42%

27.38%

18.80%

25_2B%

18.89%

19.41%

16.98%

16.66%

16.51%

20.83%

315

214

183

229

1 s t

188

2 1

206

185

192

328

240

197

245

199

200

232

210

195

203

96.04%

89.t7%

92.89%

93.47%

95.4B%

94.00%

95.26%

98.10%

95.38%

94.58%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

op-5* New Service Installation Quality (Percent)

Unbundled Loco - DS1 Capable Paritv)

70.00%

o 40.00%
30.00%
20.00%

3838
x- - l CLEC Rasuk • Qwest Result

Unbundled Loco ISDN capable (Paritv)

100.00%

40.00%
30.00%

\

x- - - CLEC Result

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another :upon within 30 days d Me oaiginal report. A30-day window necessitates reponlng a month behind
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Numesaw CLEC Fast sarwaw D Qwest dent Mode$cr
Od-02

Nw-02

Deo-02

JaN-03

Feb-08

M8-03

Ap1~03

Msy~03

Jun-03

Jul-03

A4943

$Gp-03

991

811

709

796

740

795

Isa

768

810

911

993

813

111

798

741

796

759

788

ans

912

99.80%

99,7$*

99.72%

99.75%

99.87%

99.87%

99.87%

100,oo%

s a w s

99.89%

CLEC Rea sunaafu D m oazs a Pifilv Scf
59

$2

36

11
11

so
87

59
$9

60

so

$3

37

74

14

94

87

60
59

83

r e m%

98. 11 %

9r30%

95.95%

95.95%

98.94%

100.00%

98.33%

100.00%

95.24%

czecnea moazsa
43

55
104

75

ea

as
44

40
49

ea

43

as
10s

75

as
as
44

41
49

as

100.00ss

100.00%

9a05%

98.68%

assess

100.00%

100.00%

97.56%

100.00%

94.12%

acres

0.60%

9.71%

11.40%

172796

0.00%

0.00%

15.43%

0.00%

23.53%

100.00ss

100.00%

1oo.0oss

100.00%

97.14%

97.67%

100.00%

1oo.ooas

98.25%

100.00%

N/A

NIA

N/A

WA

-0.1
-0.77

WA

WA
-0.88

WA

Numeauor aecnw smaafvso moazsa

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-5' - Ng. Service Installation Quality (Percent)

unbunalea .AO00 . ADSL Qualilicd (Parilv\

|. - -a¢~ - -cLscRewu

UNI:uI'\dl¢d no . DS3 Conable tparisv\

1--4z~-~cz.scnaun

LIS Trunk (Pi\'itv\

DnrkFiber-Looo4Diann4=d¢)

'R1¢ultsl:ndudoNoT1whllFolmdlndTtst0909818uNossQWESTlnub10l8¢°lll\¢0n8f\nOlerlwoRv4il1lU'\30dag$dthooligiltlliwfl.A30-4lywillII°wmGt$1l!lUl¢l\¢o¢!il\9Im¢l'4hbthhd
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

op-5* - New Service Installation Quality (Percent)

100.00% x-x
90.00%

• D 9 • l 1 I

Nov-02

lnumerawr [own¢minac{cLEc ResLIStandard Dlowest Nuniowesa dermJQwes\ ResJMoa z Ser Iparay Ser

11 100.00% 0.00%

11 100.00%

31 100.00% 3 100.00% ' g

w

70.00%
60.00%
50.00%
40.00%

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

20.00%
10.00%

11 100.00%

11 100.90%

21 100.06%

2 100.00%

3 100.00%

6 100.00%

7 100.00%

5 100.00%

2 100.00%

1 100,00%

8 2 38' &w

x- - CLECResult Qwest Result |

'Results axdude No Tmume Found and Test OK reports unless QWEST trouble as found on another report within to days of the original xenon A 30-daywlndow naaesuiimsl mbWf-ss moNth behind

October 22, 2003 Page 136 of 362



Denominator [CLEC ResultDate Numerator Standard Dev
15
20
26

24.94%
21 .79%
19.23%

14
19
25

93.33%
95.00%
96.15%

43
50
56
54
54
45
45

32.06%
34.70%
36.73%
22.91%
18.89%
28.46%
28.46%

88.37%
86.00%
83.93%
94.44%
96.30%
91.11 %
91.11%

38
43
47
51
52
41
41

/A*

Oct~02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jui-03
Aug-03
Sep-03

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

Enhanced Extented Looks (EELs) (Diagnostic)

OP-5* - New Service Installation Quality (Percent)

95

100.00% .
90.00ss x
80.00%
70.00%

X-.X,_X

o 40.00%

10.00%

g 8 8 g 3 8

-mun¢m=u¢a~n°f¢uuu»Fwnamarmoxnwssuumawssruuuueufwtummnmmpenvnumaoam am.ummnpan;Aat-awandnwa¢eaauu£wp¢As=g»nwu6\Bhliina
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Date CLEC Num CLEC Den( CLEC Resl CLEC Std r QWSSY Nun'Qwest Den- Mod Z Ser

OCt-02

Nov-02

Deo-02

J8n-03

Feb-03

Mar~03

Apr-03

May»03

Jun-03

Jul-03

Aug-Q3

Sev-03

e

s

1

a

1

B

6
7

1

1

1

1

1

1

1

1

6.00

5.00

1.00

3.00

1.00

6.00

6.00

1.00

2112

1757

2522

2152

1341

913

1417

174

742

sea

see

757

419

330

395

364

326

248

268

204

165

215

264

212

5.21

5.32

6.38

5.91

4.11

a.s2

5.29

4.28

4.50

4.60

: u s

3.62

0.78

-0.01

-0.55

-0.14

-0.31

0.99

0.86

1.12

-0.53

-t.o1

-1.33

-1.08

-1.19

-0.4

-0.48

-0.32

Busings

Dlh CLEC Num CLEC DON CLEC RIN CLEC Std r Owns! NunrQwntbonQwl¢tRu\meazsa
oh:-oz

new-aa

Dlo82

Java
Ftbo3
nu-no

Au-as

Ml!-98
Jllv-08
M 4 8

A~-a4==
S00-00

41
17

3

2
1s.s1

a.so

4.e2

1.1a

1181

1251

1175

2471

1a11

1391

u s

1305

was

919

924

was

Lao

n o

1st

215

159

111

123

131

112

139

135

131

Dill e s c Nume s c  n o CLEC num CLECSHI G u m Nor Owumnon Qwl1Rul nwazsa ruswsa
19a
42

25
19

i s

i s

pa

5

s
1

s

14
s
s
5
s
s
s
2
2
4
s

1a.n
1.40

5.00

n o
4.38

n o

son

2.50

2.50
1.75
1 .00

Dib CLEC Num CLEC ow CLECRMLascsur QWIIIIRINm oazs a Pl so
c a n
r4ev4:a

BI0-02
Jln-08

Fib-88

w a s

Aw-ua

NIV-U4
Jun-as

Jura

I ~ » 4 °
s a ws

102
159

14

1st

295
10s

zoo

as

a s

as

as

T7

35
25

20

22

30
19

25
l a

as
11

18
11

2.91
m e

3.70

s.ae

n o

S m

H z

c.as

u s

3.82

8.11
m o

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs

Residence (Paritv)

4- - - CLEC Result Qwest Result

833 8

May-o3

Centrex (PariW)

$8

-x- - - CLEC Resun D

8 88

Qwest Result |

3

Centrex21 (Paritv)

$8383
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CLEC Non CLEC Dem CLECR684 CLEC Std r Qwest Nunr QwulbuhQwest RosaMOdZS¢r FaliySer
4

2
s

1

12
1

9

31

3
1

4

2

2

2

1

s

1

1

2

1

1

2

2.00

1 .00

3.00

1 .00

2.40

1.oo

9.00

1s.so

3.00

1 .00

2.00

CLEC Num CLEC Dam CLEC ROS( CLEC SM r maazsa F'8fi¥vScr

i s

Te

a

11

39

3

1

1

2

2

5.33

16.00

3.00

a.so

19.50

CLEC Num CLEC Dent CLEC RSSI CLEC Std r ownnnu Qv¢0stDel» ModZS1=r

1 1.00

num CLEC Dan( e s c RMA c n e c s u r o w n tu u r Mad lSor F!tl1yser

-

159

120

so

179

52

132

41

44

as

72

41

29
21

Zs
i s

13

24
18

14

16

15

19

17

5.48

s.71

2.32

11 .19

4.00

$.50

buzz

3.14

2.06

4.80

2.16

1.76

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I O P - 5 A - 1 - Delayed Days for Non-Faci l i ty Reasons (Average Days) -  Dispatches within MSAs I

per Pariiv)

loaxe

| -  -  -x~ -  -else Rosul D o w w a u u n  I

Sash R310 ISDN (paw

88888

sas888
Aug-as l--*--cLscauun

\sons=w»¢~a>amv

Paritv Ser

Apr-0s

May-08 8 8

l---x» --cLacamu

awwosnlvsnvv

Ft-as
Mir-03

APr-98

M440 8
g

Aunt\

s¢»4:@
l°°°X°'°cLEcRllul\

338338
iawwnmnr

JUHI8

Aug-0$
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CLEC Num CLEC Den( CLEC R€S\ CLEC Std E Qwest Nurr Qwest Real Modz Scr
mf

OCt-02

Nov-02

Dec-02

Jan-03

v

4
Feb-os

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-0a

Sen-03

9

11

to

94

25

10

14

39

41

69

15

62

10

6
3

4

6
4

9
9

2
7

4

14

7

¢1.

|

I

6.6

23.50

4.1

2.

1.

4.3

20.5

9.86

3.7

4.43

1.43

1.60

9.81

20.47

4.58

1.73

1.33

7.86

27.58

16.41

2,36

6.94

0.79

ssh

300

3697

4630

315

2364

268

217s

1768

1907

1923

1863

599

510

552

579

485

419

391

335

277

354

399

343

5.58

5.90

6.70

8.00

6.50

$.64

6.87

6.50

6.38

5.39

4.82

5.43

-0.9

0.45

2.2

-D.72

-0.12

-1 .06

.0_5

1.43

0.95

4.41

~0.19

-1.07

Date CLEC Num CLEC Dem CLEC Rest CLEC Std r Qwest Nun' Qwest Den- Qwest Rest ModZ$cr

193
42

25
19

13
46

26

5

5
7

6

14

5

s

5

3

s

5

2

2

4

6

13.79

B.40

5.00

3.80

4.33

9.20

5.20

2.50

2.50

1 .15

1.of

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-GA-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs

UNE . P (POTS\ {Paritv

u 10.00

3
g
8

x- - - CLEC ResuN 5- Qwest Result \

UNE P (Centrex) (Paritv

Parity Scr

14.00 I

N N9 3s 3 1
l---x---cLEc Resun 9 Qwest Result

UNE P (Centrex 21) (parnell

CLEC Norn[cLEc DenJCLEC ResJcLsc Std Qwest NurrlQwesl DervlQwest RessIMod z Ser Iparitv So

Apr-03

38

~x- .. CLEC Result
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I OP-8A-- . Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs I

Numerator
Line sharing (Diagnostic)

Denominator CLEC Result Standard Dev

8 1.50

8 8 *s
5

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

....X..

4 3
s é
'CLECRssuk I

October 22, 2003
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CLEC Num CLEC Dull CLEC RAM CLEC so I Gu s t NunQwuWnn Owls! Runm oazs a

la 2 9.00 5.66

sao

953
so:

was

795
$12

sos
41s

499

n o
376

231

as

107
10

92
79

59

so

53
43

i s

so

31

8.28

a.s1

11.55

11.25

10.06

s.ee

9.24

8.96

11.G0

5.88

s.4s

s.24

-o.1a

a n CLEC Num cure Rail CLECSM r Ewan Nulr Quuast Dun uuoazsa Farilv Sir
202

15s
190

179

TO
1st
138

2 1
Las

oz

so

as

so
is
is
la
9

20
1:
1:
15
10
15

n o * 9

6.73

9.56
11.88

9.94

s.ss
1.05

10.29
17.00

9.07

8.20
459

u s

Dib CLEC Num esc DIR e s c  n o ascsw:Own! Nunr Qwllllkn Qwlslksnmaazsa vamp so
1

1

1

11

1

1

1

1

1.o0

1.00

1.oo

11.00

can e s c NumCEC DOMCLEC no cL£csuz Qwud Nunrannuma m e n maazsa
as
i s

as
1o1
u

7

so

9
1

as

2

1

s

4

1

5

1

1

2

1

1

2

1

1

5.50

4 m

20.00

21 .40

44.00

1.00

1s.00

0.00

1.00

10.10

2.00

1 .00

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I OP-6A-2 - Delayed Days for Non-Faclllty Reasons (Average DBY3) - Dispatches outside MSAs

nuiaena(PIN)
FllKySer

Q 8 9 o n n n Ra Ra n n

4 .. CLEC Ryun 9 ovnnnuun

Business rvufuw

Od-02

Nav-02

D00-4.12

Flb-08

Mlr'-(18

Ant-418

Mlvy-08

.mn-0s

A419413

8  5

-of I I CLEC Rnull a owwnuun

3  8 8 E 3 3

cam

Duol12

FobfoG

Mar-08

Apr-03

May--08

J a w s

m a s

M 9 4 8 i---x---cnecnnun

cauu=¢z14wunv»

o=14a2

s  8 333

.1anao

Ftb-08

Mf--U9

May-08

Jun-U0

Anna

M 9 0 3

Slo-(18
~» I -cuecnnun
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CLEC Num CLEC Den:CLEC RES( CLEC Std r QW€S( Nutt Qwest Den- Qwest Res:ModZScr

12

8

1

1

12.00

a.o0

CLEC Num cLEw DSM CLEC RQ5\ CLEC Std : Qwest Nurr Qwest Den Cwesx Real ModZScr Pa' Sci

1

3

1

3

Date CLEC Num CLEC D8n4CLEC Rn: CLEC Std : Qwest Nun' Qwest Den- ChvestRosaMcdzsd Par fv Se:

I

Od-02

nov-02

Dao-02

Jan-03

Feb-03

Mar-03

AP\'~O3

may-os

JUn-03

Jul-03

And-as

s 3

s

4

1

4

1

1

1

1

4

5.00

3.00

4.00

1 .00

1.00 0.00

142

1106

1122

1214

872

673

669

696

635

364

444

266

8.40

8.99

11.69

11 .04

9.91

8.52

9.42

10.55

10.95

6.28

6.08

5.78

-0.25

-0.56

-0.3

-o.sa
-1.47

116

123

96
110

as
79

71

66

58
58

l a

46

D918 CLEC Num CLEC Ohm CLEC Ran CLECSM r Qwest Nunr QwestDen QwBs1Real ModZSG Pa S o
1

1

1

17

1

1

1

1

1.00

1.00

1.00

17.00

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs I

Basic Rate ISDN(Parizv

pay Ser

5 3 3 3

x- - - CLEC Result • Qwest Result |

Qwest DSL (Paris)

Deo-02

Jan-03

Mar-OG

Apr-os

May-03

Jun-03

Aug-03

Sap-03
1- - -x- - -cl.ec Resume 1 Qwss1 Resul\ I

g o

-x- - - CLEC Rnsun

UNE P (Cenvsx) (Parifv

OCt-02

8 8 8

Deo-02

Feb-os

Mar-03

Apr-os

May-03

Jun-03

Jul-03

Aug--o3

83388
-ac . 'CLEC Resume D Qwest Result
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I-CLEC Num CLEC Den CLEC Res CLEC Std Quest Nu Qwest Den-Date Qwest Res Mod z Ser Party Ser
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - no dispatches
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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Date CLEC Num CLEC Dem CLEC R¢S\ CLEC Sta z Qwest Nurr Qwest DSU' Qwest Res: ModZ$cr
1

1

1

1.00

2 0 0

12.00

368

678

261

321

172

190

136

122

129

1 s t

133

106

8.00

1o.se

6.69

8.68

5.93

7.92

8.50

7.1s

9.21

s.ss

5.78

6.24

-0.14

-0.82

0.59

Date CLEC Num CIEC Den< CLEC R9S\ CLEC Std : Qwest Nunr Qw!s\ Den.Qwest Real Mod ZSor Parity So

117 17.00

CLEC Num CLEC Dan¢ CLEC Res: CLEC sm r aw Nurr Qwest Den ModZScr Pa So
O d - m

Nov-02

Deo-02

Jan-03

Feb-03

M 3 4 5

Apr-as

wmeloa

Jun-03

Jul-03

Aug-63

Sap-03

4

24

3

3

1

1

s.00

4.00

3.00

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-GB-2 - Delayed Days for Facility Rusons (Average Days) - Dispatches outside MSAs

Qwest DSL (Pa¢iiv\

I- - -x- - -cLEw Resun 9 QwsstRssuh |

Party So

May-03

~x~ . - CLEC Result 9 Qwest Result |

UNE P (Centrex) (Parle

May-Q3 g 3

-x- .. CLEC Rerun

3 4

UNE P (Contmx 21) {Pa1i!v

38 .4 s
9 QwsstRasu!t |

3

* - - CLEC Rosun
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-GB-2 - Delayed Days far Facility Reasons (Average Days) - Dispatches outside MSAs

ENumerator
Line Sharing (Diagnostic)

Denominator CLEC Result [Standard Dev

:n m
9 =t

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun.g3
JUl-03
AUg-03
Sep-03

l- - -x»  - -cLEw Resume
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Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std r Qwest Nunr Qwest Den, Modz Ser Parity Scr

1

z
1

1

2

1

1.00

1.90

1.00

6.00

2s0

98

21B

130

245

490

728

57

81

85

153

146

72

37
54

57

S9

61

38

32

28

30
58

66

3.47

2.65

4.04

2.28

3.55

8.03

19.18

1.78

2.89

2.83

2.64

2.21

-0.51

-0.25

-0.18

CLEC Num CLEC Den: CLEC Rest CLEC so :Qwest Nutt Qwest Res:ModZScr

22

10
70

12

11
7

4

8

21
22

36
as

6

4

4

5

T

5

4

2

5

4

10

2w

3.67

2.50

11.50

2.40

1.57

1.40

1.00

4.00

420

5.50

3.60

18.00

Date CLEC Num CLEC Dem CLEC Real CLEC Std r Qwest Nutt Qwest Rest ModZ$cf

31

32

20

114

1

1

1

2

31.00

32.00

20.00

57.00

Date CLEC Num CLEC Den< CLEC R851 CLEC Std :Qwest Nun' Qwest DBI11Qwest Res:m° azs¢r Parity So'

4

7

1

1

1

1

4.00

1.00

1.oo

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches

Residence (Paritv\

• 10.00

3 3D §
4 E E

[- - -x- - -cLEw Result D Qwest Result |

Business tea»-mn

'u 12.00

§ M

~x- - - CLEC Result Qwest Rssuit I

Centrex Paritv)

Parity Ser

Feb-03

Mar-03

Jurv-03 8 33 3 8 3 3 8 8 3
l---x---cLscR¢sun Qwes1 Rssult |•

Oenilax21(Parity)

<4 g §§§§§§8` 88
|. - -x- - -cLew Result
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CLEC Num CLEC Dem CLEC m CLEC so I Qwest Rest Mo6 Z$4:r In*P* .
Sci

s 1 5.00

•

CLEC Num CLEC Re. CLEc$t4[ Qwest RemM4dZ5¢,
e

1

4

2

1

1

1

2

s.oo

1.00

4.00

1.00

v

»

• 4

wav s¢r

-053

-0.37

-1.31

~1.1

~1.1

20.00
1e.o0
16.00
14.00
12.00

310.00
8.00

:
2. U
0.00 . . . . . . . . . .

8
* • x-~x-~x ; • 8

§48§88883383
l-~~x~--cmscnnun • awa1R¢»uul

-1.23

-1.14

00

so

312

VS
3 3833 3

•

..... 83383 3
l---x---cmscnuun QwlstRolultl

CLEC Nume s c OhmCLEC Rose CLECSMC Qs¢ostnumrQWMKDGO Nlo4Z$¢r
l a

41

as

Hz
76

he
42

34

23
34

Se

ea

3.49

2.83

4.97

2.29

3,37

r e s

17.43

1 ,91

3.09

3.1 s

2.78

2.68

0.78
1 .04

-0.51

~0.17

-0.17

»0.38

-0.23

s
e

1

1

1

1

3

1

1

1

1

1

1

2

5.00

e.oo

1.00

1.00

1.00

1.00

1.50 0.11

om CLECNum CLEC Dent ¢ ;.5¢  Rancnecswr

31

oz

20

114

Mcdzsa' wwavsa

1

1

1

2

31 .00

a2.oo

zo.o0

57.00

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

I OP-6B-3 Delayed Days for Facility Reasons (Average Days) - No dispatches

PBX Parity)

s

s

4

3;
1;

8 s 8 3
8 8  s  8

l---x---cLecR¢wn • QwsstRnultl

8833 343

Quo$tDSL(FirlM

P%fKv$a 7.00

6.00 I

5.00 .

.00 .

3.00

4

2.00

1.00

0.00

o m

Od-02

Nw~02

Die-GQ

Jm-00

F08-G8

mu-oe

m m

m u m

Jun-08

Jul-U8

Aw-os

Seo-08

UNE . P lvorsx mom

272

108

288

142

ass

497

732

$5

we

101

189

1a2

UNE P (COf\0la¢\ mum

33 § 3 a 8 5
l--*--cnscnmn

8 8

»

33338
°-»--»l

»

i

Od-438

rev-aa

Una-GQ
J81r03

Flb-418

Mir-03

w a s

Mty-u8

. m o s

Jill-u8

M 9 4 8
S6048

Ogtgber 22, 2003
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-SB-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches

UNE P (Centrex 21) (ParitY)

ICLEC Num[CLEC Den; .CLEC ResJcLEc Sta dQwsst Nunlowesm Den{Qwest Res Mod Z Scr Iparny Sci

Apr-03

3 8 8
Aug-03 I. - -x- - - ALEc Rerun Qwest Result y
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP~6B~3 - Delayed Days for Facility Reasons (A ge Days) - No dispatches

Line Sharing (Diagnostic)
Denominator CLEC Result

75 12
10

16

Standard Dev

21

Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
M8y-03
Jun~03
Jul-03
Aug-03
Sep-03

* - -Cuscauwn |
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CLEC Num CLEC Den: CLEC R8$\ CLEC Sid r Qwest Nurr QwestDem Modzs¢r
275

152

281

25

62

305

BD

106

1 s

e

93

166

7

7
11

5

3
11

6

6

3

3
6

10

39.29

21 .71

25.55

5.00

20.67

2T.73

13.33

17,67

5.00

2.00

15.50

16.50

CLEC Num CLEC Den:CLEC RSSL CLEC Sta E Qwest Nutt Qwest Den Qwest Rest ModZ$cr
Od-02

Nov-02

08°-02

Jan-03

Feb-o3

Mar-03

Apr-os

May-os

JuN-03

Jul-03

I

Aug-03

s 3 All!

16

21

zag
182

t o

42
48

25

54

4

3
7

3

4

2

2
1
4

4.00

7.00

41 .14

60.67

5.00

21.00

24.00

zs.o0

13.50

CLEC Num pLc Dem CLEC Rest CLEC Std r Qwest Nutt Qwest Resp Modz Ser Parity So
OCI~02

Nov-02

De902

Jan-08

Feb-03

Mar-03

Apr-os

May-os

Jun-03

Jul-o3

Aug.03

S89-03

2274

3417

1418

1468

998

1075

970

899

510

867

1270

1979

Date CLEC Num CLEC Dent CLEC ROS\ CLEC Std : Qwest Nurr QwestDen-Qwest Res:MOdZSCr Pa` So
ac:-oz

N°v-02

D80-02

JaN-03

Feb-03

Mar-03

Apr-03-

May~03

Jun-o3

Jul-03

Aug-03

Sep-03

875
106

ea

18

63

as
1

s

17

13

4

1

2

3

1

1

1

2

67.31

26.50

60.00

9.00

21.00

5e.oo

1.00

5.00

a.so

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One

soon Primal (Parity)

Parity Sci
40.00 |

3 8

I' . -x- . -else Result D Qwest Result

DSO Paritv\

I- - ~x~ - -cLEw Rerun 5 Qwest Result |

8 1s.o0 |

3 8

|- - -X~ - - CLEC Resume 9 Qwest Result |

DS3 parizvx

-x- - - CLECResun

October 22, 2003

3

Page 174 of 362



CEC Num CLECDun¢CLEC nu cmcsw x QwlllNulr Gwaslhln GwntRn¢lmmzsa P¢li!vS¢
ass

351

271

ass

191

1:44

94

115

118

we

30

140

20

11

16

la

10

11

10

3

s

7

s

15

12.90

31.91

16.94

z1.s2

19.10

12. 18

9.40

88.33

14.15

zs.s1

e.o0

u s

CLEC Num CLEC Du!CLEC Ran CLEC so I Qw\unulr 9wl¢tDon Gwankw ucezsa So '

55

11

2

21

17

19

41

21.50

11 .00

1.oo

21 .of

1.50

s.sa

20.59

nm e s c NumCLEC DON CLEC Rm cLscsx4l Qnutnulr Qhlitliin OVIIRRMUm aazs a Plrilv so
is

9

9
la

21
1

9
15

s
19
12

15

n o

275
as

127

s o
so

1st

as
42

271
145

1 9

su m

sure

9.78

1.00

16.19

1.11

15. 11

o n

sos

14.25

12.11

1011

Dib CLEC Num CLEC Dan: CLEC an Cl.Ecstdl o - a r m Q-MDMannum muuzsa Pl So

2 1 2.00

Qwest Pert Results - PID (14-St8te 271 PID 5.0) Arizona

OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One

Frame Ralav (PIN)

8
8

so--cnscnauu

---x---cmcruwn 9 awnanuun

B8kRluolsDn(F!i\

8 333
9 eweanumn

LIS Tnuuk (FIG)

38333333
- - *~~CLEcRllul ewwnnun•

- -
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Date CLEC Num CLEC Dem CLEC RBSK CLEC Std : Qwest Nun' Qwest Den- Qwest Res:Mod z Sci

2274

3417

141 s

1468

998

1075

970

B99

510

867

1270

1979

155

127

101

124

80

85

74

57

55

S7

100

131

14.67

2s.91

14.04

11.84

12.48

12.65

13.11

15.77

9.27

12.94

12.70

15.11

CLEC Num CLEC Dem CLEC Resp CLEC Std :Qwest Nutt Qwest Den. Qwest Resl Modzscr

B75

106

so

18

63

58

1

s

17

13

4

1

2

3

1

1

1

2

67.31

26.50

50.00

9.00

21.00

58.00

1.00

5.00

8.50

Data CLEC Num CLEC Dem CLEC Rosa CLEC Std r Qwest Nurr QwestDen-Qwest Rest ModZ$¢ r Parifv So

94

2

as
419

112

45

21

8

14

1

13

25
7

4

1

2

e. 71

2.00

s.oo

15.76

16.00

11.25

21.00

4.oo

3.73

o.oo

14.41

0oo

0.50

0.00

2422

1899

zzas

1B2B

1127

841

745

595

672

606

716

858

335

255

300

240

148

149

113

96

110

125

164

176

7.21

7.45

7.48

782

7.51

5.54

B.59

6.20

6.11

4.85

4.37

4.88

-0.22

-0.77

-0.79

2.46

2.05

1.46

1.84

-0.23

Date CLEC Num CLEC Den: CLEC Rest CLEC so I Qwest Nutt Qwest Don~Owsst Res:ModZScr Pa'  Ser
1

41

8

34

1

1

1

2

1.00

41.00

a.00

17.00 22.63

sou

275

BB

127

340

54

135

93

42

211

14s

153

16

9

9

to

21

7

9

15

a

19

12

15

20.52

30.55

9.78

7.06

18.19

7.71

15.11

5.20

5.25

14.28

12.17

10.20

-0.e1

0.27

0.35

1.11

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-GB-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One

UDIT DS1 (Paritv)

Parity Ser

8 3
3 S"  9

-x- .. CLEC Result D Qwest Resume 1

UDIT Above DS1 Level (Par fv)

~x- - - CLEC Rerun Qwest ResuN |

Unbundled Loon Analog (PariN)

May~03

8 8 3 3
QwemResuItU * - - 1 4 CLEC Rerun 9

Unbumiled Loco - 2 Vlhrs Non~Lnaded (Par fv)

Jan-03

-x. u CLEC ResuN

October 22, 2003
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Date CLEC Num CLEC Den<CLEC Rest CLEC Std c Qwest Nunr Owes: DEN ClweM Res:ModZSGr pam So
2274

3417

1418

1468

998

1075

970

899

sao

ask

1270

1979

ass

127

101

124

to

85

74

57

as

67

100

131

14.67

26.91

14.04

11.84

12.48

12.65

13.11

15.77

927

12.94

12.70

15.11

CLEC Num CLEC Den: CLEC RGSL CLEC Std :QWQSl Nun QwestDon QwestReal Mod ZScf Parity Ser

16

17

a

s

a

2

2

1

1

3

17

9.50

8.65

8.25

11.50

5.33

21.50

3.00

9.00

7.00

12.33

7.53

5.97

6.74

3.33

12.41

5.86

2.12

2.83

12.66

3.89

2274

3417

141a

14ea

998

1075

970

ass

510

ask

1270

1979

155

121

101

124

to

85

14

57

as

67

100

131

14.61

26.91

14.04

11.84

12.48

12.65

13.11

15.77

9.27

12.94

12.70

1s,11

-0.65

-1 .31

-1 .04

-o.os

-0.95

0.87

-0.B5

-0.03

-0.48

-0.04
-2.43

Date C E C Num CLEC Dene CLEC R6$\ CLEC Std :QwdNIlr ClwsstDen- Qwest Real lvnoazsw Amys o
25

2

1

14

6

g

a

1

1

a

1

1

u s

2.00
1.00

4.57

0.00
9.00

1.ss

4.13

130

275

as

127

ago

54

i x

as

42

271

146

153

16

9
9

is

21
1

9
15

I
19
12

15

zo.e2

a0.ss

9.7!

m e

1o.1s

1.11

15.11

G20

525

1420

12.11

10.20

-ass

-0.19

-ms
-0.54

o.s1

-0.21

nun CLEC Num CLEC Dane CLEC RIM CLECSMI Quell¢N\lr l u a n n e n u m - uauzsa Pi so
15
1

1

pa

1

a
s

n
s
1

1

2

1

5

1

1

2

4

2

1

15.00

359

1 .of

4.oo

1 .to

8.00

z.so

1.oo

a.oo

1 .of

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-4 - Degyed Days for Facility Reasons (Average Days) - Interval Zone One

Unbundled Loon - 4 Wire Non-Loade4 (Paritv

3 3 Ia
9

x- . ~cLsc Resume D Qwest Rasun I

Unhandled Look. DS1 Ci¢l8b46 Pa1'i1V1

May-03

-x- 9 . CLEC Result Qwest Rasutt

Unbundled Loco ISDN Capable Paritv)

38 338333

Unbundled LED . ADSL Qualflsd (PBHIV)

May-o3 8 g 33 3 3 3 8
{- - -x»  - -else Rssuk QwsstRssun |5

Cctober 22, 2003

88
85
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sDate CLEC Num CLEC Den CLEC Rest. CLEC Std EIQwestNun'Qwest Den QwestRes Mod Z Ser Parity Sci

O¢1-02

Nov~02

Dev02

Jarb~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

sen-os

875

106

60

18

63

58

1

5

17

13

4

1

2

3

1

1

87.31

26.50

so.0o

9.00

21.00

ss.e0

1 .00

5.00

8.59

1

2

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One

Unbundled Loco - ass Conable Paritv)

N N

|. - -x- - - cLEw Result

§§3 é
s

8
8'

Qwest Resume

8 3 8 an
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-4 - Delayed Days for Facility Reasons (Average Days) . lntenaIZone One

Enhanced Extended Loops (EELs) (Diagnostic)
[CLEC Result [Standard Dev

Oct-02
Nov-02

37
6

18
11Jan-03

Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

38
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Dare CLEC Num CLEC DUR( CLEC R8S\ CLEC Std r Qwest Nu QwestDem Qwest Res:MQdZ$cr Pa '  Sc i
Oct-02

Nov-02

DeCt02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

Sep-03

1

17

24

u

|

»

u

I

8

11

1

B

1

5

4

g

17

6

18

2

7

9

7

7

7

3

7

7

a

29.67

13.83

3.59

11.86

12.78

23.57

11.43

19.71

18.33

6.43

14.14

21.25

Dare CLEC Num CLEC Dem CLEC RBSI CLEC so L Qwes! Nutt Qwest Dem Qwest RespModZScr Parilv Ser
o¢z~o2

Nov-O2

DSC-02

Jan-03

F9b-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Seb-03

a

65

45
1

54

57
8

48
17

16

83

1

3

3
1
4

1

2

2

3
2

2

3.00

21 .67

15.00

1.00

13.50

57.00

4.00

24.oo

5.67

8.00

41.50

DS1 Parity)

Date CLEC Num CLEC Dan: CLEC Res: CLEC Std r Qwest Nunr Qwest Den-Qwest Res:Modz$¢f

Od-02

Nov-02

D60-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul»03

Aug-O3

1a44

1176

462

1084

1e7

489

702

323

411

224

567

555

TO
38

26
41

37

31
40

23
14

14

22

25

25.26

30.95

17.77

26.44

2127

15.11

17.55

14.04

29.36

1s.0o

25.77

22.60

Date CLEC Num CLEC Dent CLEC Rosa CLECStd r Qwest Nunr Gwastbern Qwest Realmoazsu Parity So
OC1»02

Nov-02

Duc-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

Sen-O3

18

27
18

75

3

a

1

1

1

1

/ ....

63.00

27.00

1a.oo

75.00

3.00

fun

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

ISDN Pnmaw tpamv

30.00 1

'E 20.00

5 1s.00

-x- - - CLEC Result Owls! Result

DSO Parltv)

3

Ia.: l"BIlN}

Parity Ser

3

$ g

1. - -x- - -cLEw Result

Ag

-x- .. CLEC Resume

383333
•

§3 3 3
QwBs!RBsultl

Qwest Result |

|- - ~x- - -cL£cn» sun Qwssi Result *

I
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CLEC Num CLEC Den:CLEC R€sl CLEC Std : Qwest NunsQwest Den-Qwest Reel Modzscr Parity Scf

398

382

457

196

823

149

251

133

81

121

114

172

19

14

12

9

14

8

s

1

3

8

10

9

20.95

27.29

38.08

21 .78

44.50

24.83

50.20

1e.oo

27.00

15. 12

11.40

19.11

Date CLEC Num CLEC Den:CLEC Real CEC Std r Qwest Nurr QwestDon Qwest Rasa MudZ$a Parity So
B

57

129

44

27

57

17

24

8.00

19.00

43.00

14.67

27.00

51.00

1T.00

12.00

Date CLEC Num cLEw Don: CLEC Rest CLEC$Id E Owns! Nurr Qwest Don QwestRusl mrxxzsa Parity So
11

3
4

9
s

5

9
B

4

B
3

10

225

34

Se

24s

BE

102

30B

130

as

141

BE

119

20.73

11 .33

14.00

27.33

12.40

2o.40

34.22

16.25

21 .25

17.52

29.s7

11.90

now CLECNum else Dew CLECRest CLEC so : Qwustnmr Qwsstbsn- Qwest RasaMod ZScf Parity So
Od-02

Nov--M

Deo-G2

J8r\»03

Flb-08

Mar-68

Apr-03

May43

Jun-03

JUl-03

Aug-08

,4 I

43 1 43.00

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Frame Relav (Pamv)

20.00 I

n m m en m cn ca n m m n

5 Qwest Result

PBX Paritv)

Feb-03

x-  . .  CLEC Resume 9

3 3 3
aw¢=m» sunl

Basic RateISDN (Perils

Nov-02

May-03

8 3 E 3 3 8 3 §
l~--x---cLscR¢suu 9 aw Result

LIS Tnpk (Palitv)

3 8

8
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corr os crum
Dltt Cl£c Numesc DOM CLEC Hint CLEC so r Qw\s1nu»r owuunm Qwun Runm eazs a p . . Ser
OCt-GQ
No*02

Dl°02

Jan-03

Ftb-08

Mar-03

AP'-03
May-03

JUWGB
JUl-03

M ! 4 3
SID-03

1844

1175

462

1084

787

was

702

a l a

411

224

8 1

ahs

13

as
26

41

av

31

t o

pa
14

14

22

25

25.26

30.95

17.77

zs.44

21 .27

15.77

17.55

14.04

8 . 3 6

1e.oo

2 s . n

22.40

an
corr AIIUVO os L»v»I (YUM)

Dill CLEC NumCLEC Nun CLEC RIN CLEC SM r QWIIINUII'annumowwnnaM¢IdZSU PG Ste
oh:-oe

Nov~4l2

Dlo-02

J a w s

F l b 0 3

Mar-03

Mr-OG

Ml?-03

Jun-03

Jul-03

M 9 0 3

s a w s

Las

27
l a

75

a

3

1

1

1

1

moo

21.00

1s.0o
75.00

s.oo

Unuunaloa\.¢¢.An¢1 (P )

D l h CLEC Num e s c n o ¢LECRI¢\ esc SU r Qwu¢nun A n n Dan own: no m¢azsa padlv So
OC!-02
name

Dia-02

Janos

Fib-03
mu-ca

Aawcn

NI!-00
Jun-03

Jul48

*U903

s 8 1.oo 0.o0

a la

a n

2s1

a21

172

1 9 °

138

a n

129

150

Las

10s

i s
e t

as

av
29

24
i s

17

14

27

pa
11

s.0o
10.56
n o
u s
5.93
i n
8.50
1.18
9.21
556
s.1a
8.24

-2 -2.21

DI !! CLEC Num CLEC Dint CLEC RimascsurQuo¢lnllr Gwldillimaazsa So '
o¢1-aa
nam e

Dl°42
Jll\03

F¢b-08

Mar-m

APr-03
M 9 0 8

Jun-05

JUIOS

N 9 4 8
Sl903

11 1 11.00

n o

u

as

24s

s o

102

Aus

Lao

as

141

8 9

119

11

s
4

9
5

5
9

a
4

a

a
10

0 . 7 3

11 .so

14.00

: I a

12.40

20.40

: i n

102.5

21 .25

11.82

a n

11 .of

-0.13

Qwest Pert Results _ PID (14-state 271 PID 5.0) Arizona

OP-6B-5 - Delayed Days for Faclllty Reasons (Average Days) - lntenaI Zone Two

25.00 I

s 2
i- - -n¢- - -cLEcnuun 9 aw Rnult

8 5 s
*--cnscnuun Qwulklsuna

8 e 3
4 ¢ °CLECRIO\ll\

UnhlMdlldIAQ9-2WIIINCN-LIIMIGIFIIKYI

20.00 I

3333
4:- - -a£cnnan 9 ONIIIRCIUR

.  - I
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CLEC Num CLEC Dem CLEC Rest cLEcstar QW9S\Dan moazsa
1 B44

1176

462

1084

787

489

702

323

411

224

567

565

73

38

26
41

37
31

40

23
14

14

22

25

25.26

30.95

17.77

26.44

21.27

15.77

17.55

14.04

29.38

1e.0o

25.77

n e o

CLEC Num CLEC Dem CLEC Rest. CLEC Std I Qwest Nun- www Real Modzscr Pgs"i(ySCI'

3

30

5

29

3

17

1

2

1

3

1

2

3.00

15.00

5. of

9.67

3.00

s.so

2.83

2.31

6.36

1844

1116

462

1084

787

489

702

323

411

224

567

see

73

38
26

41

37
31

40

23
14

14

22
25

25.26

30.95

17.77

25.44

21 .27

1s.77

17.ss

14.04

29.36

18.00

25.77

22.60

-1.01

-0.42

-0.81

~0.85

-0.61

-0.83

CLEC Num CLEC Den: CLEC RB5\ CLEC Std L Qwest Nutt Qwest Den. ModZsa

1

12

5

1

2

1

1.00

6.00

5.00

7.07

228

as

Se

246

62

102

Aus

130

as

141

BE

119

11

3
4

g

5

5
9

8
4

a

3
10

2o.73

11 .33

14.00

27.33

12.40

20.40

34.22

16.25

21 .25

17.62

29.67

11 .so

-0.93

-0.44

-0.54

Date CLEC Num CLEC DEM CLEC Rasa CLEC so I Qwest NIJfr m odzs a PaM Sci

8 1 8.00

-

Qwest Perf Results - PID (14-State 271 PID 5.o) Arizona

OP-GB-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Unbundled Loon . 4 Wire Non-Loaded (Parllv\

Paritv Sci

g g 3 8

az- 1 . CLECResin 9 Qwest Resin

Unbundled Lcdb- DS1 conable Parliv)

6 15.004 x

'é 8 §

|. - -x- - -ALec Resun D Qwest Result

Unbundled man ISDN Caoabie (Paritv\

Parity So*

Nov-D2

8 20.00 I

3 3 8

|- - -x- - -cLew Rlsuk •

Unbundled Luau. ADSL Quaiisd (Firitv)

Qwest Result

85

I- 3
3  9  3

1 owwnesun|

3 <8

-x- - - CLEC Rasun
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Unbundled Loop . DS3 Capable (Parity)

CLEC Num[CLEC a n ¢l c L e c ResJcLec Std do»/est NurrJQwest DenJQwest RssJMod Z  Ser  Par i t y So

{ -  -  - x -  -  - e lse  R es  uh
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-SB-5 - Delayed Day s Facility Reasons (Average Days) - Interval Zone Two

Enhanced Extented Loops (EELS) (Diagnostic)
Unum [CLEC Result Standard Dev

18

10

Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-08
Apr-03
May~03
Jun-03
JUl-03
Aug-03
Sep-03

8338
|- - -x- - -else Resin

3s
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)

Unbundled Loop - Analog (Diagnostic)
Numerator Denominator ICLEC Result

Oct-02
Nov-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

x- - - CLEC Resume

October 22, 2003 Page 188 of 362



Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

. .

Q

.

.

713
616

1110
588

1541
912
546
586
453
623
MY
454

725
625

1110
588

1547
922
546
586
455
623
343
454

98.34%
98.56%

100.00%
100.00%

99.81 %
98.92%

100.00%
100.00%
99.55%

100.00%
100.00%
100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-8 - Number Portability Timeliness (Percent)

Number Portability Timeliness Percent) (OP-8 B) (Benchmark)
CLEC Result

8_ -é 8 3 8 8 8

1 9 -x- ¢ . CLEC Result Benchmark- 95%

Percentage of LNP Triggers see Prior to the Frame Due Time (pewee) lop-so ) (Bonehmark)
Denominator CLEC Result

33 8333

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

13758 13789
10501

99.74%
99.72%
99.80%
99.74%
99.83%
99.53%
99.68%
99.61%
99.60%
99.47%
99.78%
99.66%
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FT
Date Numerator Denominator

".

.

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
JUn-03
Jul-03
Aug-03
Sep-03

230
231
332
216
332
268
179
240
197
208
169
156

234
231
333
216
336
269
180
242
200
208
169
156

Numefatgr Denominator
0
0
0
0
0
0
0
0
1
0
0
0

234
231
333
216
338
269
180
242
200
20a
169
156

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-13 - Coordinated Cuts on Time (Percent)

Ceordinatad Cuts Completed on Time (Percent) Unbundled Loop Analog (OP-13A ) (Benchmark)

CLEC Result

m m m m m m co

98.29%
100.00%
99.70%

100.00%
98.81%
99.63%
99.44%
99
98.50%

100.00%
100.00%
100.00%

x- - - CLEC Resume Benchmark- 95% |

Coordinated Cuts Completed on Time (Percent) Unbundled LoopOther (OP-13A) (Benchmark)

100.00% x-x--x

8
c 85.00%

g
us

100.009
100.00%
100.00%
87.59%
83.77%
84.33%
95. 16%
90.48%
96.62%
96.18%
98.26%
97.90%

Benchmark - 95%

Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop - Analog (OP-13B ) (Diagnostic)

CLEC Result

0.00%
Nov-02

Feb-03 0.00%
0.00%

0.00%
0.50%

0.00% k n - a s - - A - x x - x - a x

8  9 3  3 9  8

Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03

-X. - - cLEw Result ;

Cdaldinaksd Cuts seams Wllhou! CLEC Approval (Percent) Unbundled LW? Other (OP-13B )(0l59V1°€¥i¢)

CLEC Result

0.00%

10.95%
14.29%
14.93%
4.03%
7.62%
1.35%

n n2 § 3
9

I--*--cLEcn¢sunl

-3

0.70%

October 22, 2003
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CLEC Num CLEC Den< CLEC R!S\ Standard o Qwest Den~ ModZS4>r

569

560

643

428

470

525

562

634

638

690

753

769

6
4

s

2
3

3

a
4

2
3

3

3

94.83

140.00

128,60

214,00

158,67

17s.00

187.33

158.50

319.00

230.00

251.00

258.33

118.72

149.05

149.49

254.56

224.37

227.1 s

237. 74

218.21

254.56

263.37

263.37

2B3.7B

259098

250209

27S114

301326

229922

231829

236251

249457

251487

258377

226958

230802

1581

1484

1465

1278

1027

975

949

S61

941

96B

911

976

163.88

168.60

187,79

235.78

223.88

237.77

248.95

259.58

267.26

266.92

249. 13

28648

-0.97

-0.31

-0.66

-0.13

-0.4T

~0.42

-0.4

~0.73

0.44

-o.22

0.2

0.29

CLEC Num CLEC Dene CLEC ROS( Standard D Qwest Nurr Qwest Den- MOdZSu

182

192

211

243

267

293

319

345

370

396

422

450

2

1

1

1

1

1

1

1

1

1

1

2
. Vu ..

91.00

192.00

211.00

243.00

287.00

293.00

319.00

345.00

:a70.00

398.00

422.00

225.00

10T.4B

313.96

55343

55258

84884

69254

53695

51397

49B55

52638

sloos

51058

51460

45540

515

487

541

498

382

are

315

331

277

304

318

257

10725

113.47

119.93

139.62

140.ss

148.55

158.27

159.03

184.13

187.99

162.85

174.31

-0.16

0.67

0.74

0.B

0.95

0.93

0.89

1.04

0.96

0.99

1.11

0.43

Dale CLEC Num CLEC Den<CLEC RE\ |Standard QVVBSI Nun'Qwest Den- Qwssl Rest ModZS» cr

5134

$562

5040

6068

5531

S131

$316

6706

S518

7066

3995

4235

24
26

CB

27
30

28
26

24

23
35

17
14

213.92
213.92

215.71

224,74
211.10

218.96
242.92

279.42

283.39
201 .as

235.18

302.50

Date CLEC Num CEC Dent CLEC Rosa standard D Qwest Nurr Qwest Den. M g d z $¢f P a Ser

Oc!-02

Nov-02

088,0g2

Jan-03

Fob03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

sen-os

8471

7490

1914

7897

6648

6815

sslo

6142

sera

5196

4341

4270

I

82
74

GO
72

55

57
49

47

40
40

28

34

u

108.30

101.22

114.70

109.68

120.87

119.

114.4

130.

147.2

129.90

155.04

125.59

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed Past Due Date

Residehoe (Diagnostic

Q T
G  150 . 00

g 3 3  8

Qwest Result

N Business Diaonoslicl

OC1-02

Parity Ser

1.1

Fob03

APr~03

May~03 3 3
Jul-03

Aug-03 -x- - ° CLEC ResuN 9 Qwest Result

Centrex Di8anostic)

Parity Ser

'Q 200.00

Feb-03

APr-03

May-03

Jun-03
go 3 3 3 8

Aug-os | -  u  - x -  .  ' C L E C Rosuk Qwest Result I

comm21 Diagnostic)

83333833
-x- -  'CLEC Result I- Owtst Resin

I
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Date CLEC Num CLEC Den: CLEC R8$\ Standard D Qwest Nun' Qwest Den- Qwest Res:ModZscr

3937

3571

3849

2es4

3037

3131

a4o1

3896

2798

2878

2747

2921

30

28

26

21
15

21
19

23

20
17

20

17

131.2

127.54

140.35

136.38

202.47

149.10

179.00

160,70

139.90

169.29

137.35

1T1 .Hz

CLEC Num CLEC Den: CLEC ResL Standard D Qwest NUIT Qwest ResI Modzscr

oe:-02

NOv-62

Deo-o2

J8rl-o3

Fab-03

Mar~¢3

Apr-03

May-03

JUN-03

Jul-03

Aug-os

Sep-03 an-1--nn

10149

1090

8332

7427

6211

4458

4558

4596

1769

18TH

589

- -739

so
B0
72

63

53
43

33

32

40

37
18

28

120.B2

136.31

115.72

117.B9

117.19

103.67

138.12

143.62

44.22

50.57

32.72

26.04

I

CLEC Num CLEC DON( CLEC Real Standard D QwsstNulr Qwest Den Qwest Rest Modzscr SerPa
ow

361
435

4o7

465

491

456
435

535

550
653
74a

1050

10

9

10

10

a

12

a

17

11

15

i s

29

36.1o

48.33

40.70

46.50

61.38

38.00

54.38

31.47

s0.oo

43.53

41.56

36.21

78.24

89.83

93.95

101.73

122.16

108.50

142.95

104.00

136.01

123.09

119.07

99.11

314441

305467

339998

870550

283617

283226

2861 as

302095

302492

309445

278418

277342

2097

1971

2006

1774

1409

1321

1264

1292

1218

1272

1227

1243

149,95

1s4.ss

169.49

208.90

20129

214.40

n e s s

233.82

248.35

24.27

22s.s1

223.12

-2.14

-1 .8

-2. 1

-2.23

-1 .7

-2.5

-1 .9

-3.18

-2.42

-2.75

-2.73

-3.45

Dams CLEC Num CLEC Dem CLEC Rasa Standard D QwestNufr QwestDen Qwest RealMOdZSCr
1-

.Parity S¢r

5134

5562

6040

S068

8531

6131

6316

5706

8518

7066

3998

4235

24
i s

28

27

30

28

be

24

pa

35
17

14

213.92

213.92

215.71

224.14

217.70

218.96

242.92

279.42

283.39

201.89

235.18

302.50

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Jun-03

Feb-03

Mar-D3

PBX (Diaanoslic\

OP-15A internal for Pending Orders Delayed Past Due Date

8 9

x- ' ' CLEC Result 1 Qwest Result I

Basic Rats ISDN lDiaanostic\

120.00 4

3 8 m 8
9  g  E  : 3

-x~ ¢ I CLEC Result • QwestResult |

UNE . P (PQTS)(DiaqnasMN

$8

x- - - CLECResun 9 Qwest ResuN |

UNE P fcenwo roiaqrwstscl

8 200.00

Jun-03
38§ 8 5 E

• Qwest Resuh |
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Qwest Perf Results - PID (14-State 271IPID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed Past Due Date

UNE P (Centrex 21) (Diagnostic)

ALEc numlcLEc own<lcLzc ResJStandard olawesz Nun*Qwest Owes: R0$\[m0a z so Parity Ser

8 ass § 3
}- - -x~ - - else Resurl
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Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed Past Due Date

CLEC Num
Line Sharing (Diagnostic)

ICLEC Denim ICLEC Result
43

Standard Dev

28

8 3 98

Oct~02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

10

11
ac- - - CLECResult
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CLEC Num CLEC Ohm CLEC RUN swanD Gw-INor awumm meazsa
1231

ala
141

1oso

ala
242

sos
:us

ass

say
T75

089

35
as

is

101

as

30

59

a

21
48

52
44

as.a4

11 .11

u s

10.50

9.92

1.07

s.sa

13.81

n o s

13.72

14.90

1s.a9

Dlh esc Num CLEC 0-esc RMA Sllndlld D Gwlltnur mcazsa

. <

c a m
n e w :

Dlo-02
Janos
Flb-m
I l l !-M

may-as

Jul\03

Juno
. - <

.ll<

2420
brae

s a o
:has

3311
3491

asks
u s e

sz4
a s

m

559

11

19

t o
19

11
15

18

is

o
a

s

s

1:44.44

144.00

15150

m u

19429

233.20

z z z u

21851

a1.as

115a3

11s.e0

n o

DIN esc Num CLEC DON esc Rasa Silndlld o QwldNur QllidbtnQwlltRlllMWZSU
m a r

w e
1721:
12418

$487

4645

s on
s4o1
4585

ease
5118

c a n

:Ra

ala

249

N a

122

12:

119

11s

too

114

115

175

s u e

70.52

e a u

10522

u s e

37.78

42.88

46.56

49.15

A u s

30.89

A n a

nun us e NumCLEC DIRescRINsonar o Qw¢1INI11'a - u o » uaazsa So'
s o

sea

321

Oss

so

n

99

pa

21
11

4

2

11

15

R

9

2

12
4

2

2

2

1

1

s o n

Sam

31.59

r u n

a4.o0

I a

24.15

11.50

10.50

Asa

4.00

zoo

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed P st Due Date

-41
ISDN Flil\l\ lbhanadc

M4419

as g
Q---arf--cuscnuun OwlsIRlulll•

so (0ilu\lIl!lc)

FlfKYSa

11 1s0.00

8 s

l--*--cLEcRnun • Ollltlllldl

DS1 xuuanawa

FIHIYSG

83338
- -4- -ascv mun ownennun•

s§3§§§
l---so--ascnuun • onnnnwn
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP~15A - Interval for Pending Orders Delayed Past Due Date

Frame Ralav (Diagnostic)

CLEC NumlCLEC D8nv1ICLEC Rest

sol 182.58
8
o 80.00

Feb-03

MaY-03

-x- - - CLEC Result Qwest Res uh |

October 22, 2003 Page 194 of 362



Date CLEC Num CLEC Dem CLEC Rest Standard D Owesx Nutt Qwest Den- Qwest Resl Modzscr

41

25

48

68

BE

a

29

7

1

2

2

1

1

1

6.71

25.00

24.00

a4.oo

89.00

8.00

29.00

1.10

32.53
4s.0a

Data CLEC Num c u s p Don: CLEC ResA Standard D Qwest Nu Qwest Den- Qwest Ros:Modz$e1 Paritv Ser

0.00

20.00

41 .00

1639

16361

1121

1241

5487

4845

5079

5401

4935

6099

5G7B

6087

278

232

249

11s

122

123

119

115

100

174

1B5

115

58.98

1o.52

88.39

105.22

44.98

37.78

42.88

48.56

49.35

a5.os

30.69

34.78

-o.ss

-0.43

-0.26

Data CLEC Num CLEC Dem CLEC Real Standard D Qwest Nurr Qwest Den' QwestRun m°azs¢ Pa Sci

15,00 0.00

581

590

827

658

SB

76

99

pa

21

11

4

2

11

15

22

9

2

12

4

2

2

2

1

1

52.B2

39.33

37.59

73.11

34.00

8.33

24 .75

11 .50

1 o.so

5.50

4.00

2.00

-0.87

Dame CLEC Num CLEC DEN( CLEC Rest Standard D Qwest Nurr Qwest DIÌ \ Qwest Res#moose Pa' So

1

52 2

1.00

26.0o 9.90

1 -

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed Past Due Date

LIS Trunk Diagnostic)

Parity So

3  3  3

-x. - ° CLEC Rosun Gwest Result |

UDIT DS1 Diaonosxic

883
Aug-03 -x- . - CLEC Result 9 Qwest Rasun

corr Above DS1 Level (Diagnostic)

g o 88§ 3
a 8  3  3

8  3 3-8,38

D8ri¢ Fiber . IOP (Diaunostici

8 et

*-'CLECRBSUR Qvmst Result

October 22, 2003 Page 195 of 362
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Date CLEC Num CLEC Dem CLEC RQSL Standard D Qwest NUIT QwestDen Qwest Resl Modz$cr Parity Ser
4

OCt-02

Nov-02

Deo-02

Jan~03

F¢b-03

Mar-03

Apr-03

May»03

Jun-03

Jul-o3

Aug-03

$6943

37

o

0

337

47

60

63

19

106

64

307

4

10

10

27

10

6

6

5

5

6

30

9.25

0.00

0.00

12.48

4.70

10.00

10.50

3.80

2t.20

10.67

10.23

10.69

0.00

0.00

a.21

8.54

2.19

5.17

1.30

10.28

18.98

3.00

143897

141507

151496

158477

114758

114730

11ss4a

122605

125882

128033

93563

94898

9B5

922

940

s20

s13

561

547

543

494

sos

442

455

146.09

153.48

181.17

193.26

187.29

204.51

211 .97

225.79

254.82

254.54

211.ss

208.12

-1.a9

-3.13

-a.s7

»5.06

-3.32

-2.46

-2.53

-2.6

-2.21

-2.15

-4.46

Unbundled Lo - 2 Wire Non-Loaded (Di Gnostic)

Date CLEC Num CLEC Done CLEC Res: Standard D Qwest Nun Qwest DenQuest Rest ModZScr

OCt~02

Nov-02

DeG-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

3

10a

SO

20

so

98

81

36

2?

58

52

25

39

9

9

4

7

7

S

4

3

3

6

2

4

12.00

8.67

s.oo

8.57

13,71

13.50

9.00

9.00

18.67

8.87

12.50

9.75

6.91

7.70

5.23

6.60

9.52

4.32

4.08

5.20

4.62

7.42

4.95

5.40

10149

10905

8332

7427

6211

4458

4558

4596

1789

1a11

588

729

84

so
72

63

53
43

33

32
40

37

l a

2s

120.B2

136,31

115.72

117.89

117.19

103.67

138.12

143.62

44.22

50.57

32.72

28.04

-2.97

-3.41

-1.91

-2.22

-1.96

-1 .45

-1.54

-1 .33

-0.56

-1.11

-0.56

-0.69

Date CLEC Num Cl£ c Den:CLEC RCS( Standard D QWBS1Nun Qwest Den Qwest RoslModZ$c1 Parity Ser

OC!-02

Nov-02

DB9-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

AU9-03

s a

15397

1 $361

17278

12416

54B7

4845

5079

5401

4935

6099

5578

6087

278

232

249

11s

122

123

119

116

100

114

1B5

175

58.98

70.52

59.39

1 os,2z

44.98

37.78

42.58

48.55

49.35

35.05

30.59

34.78

Date CLEC Num CLEC Dem CLEC Ran sunuara D Gwvsl rUIn' QwBs!Den- Qvvsst RossMwzscr Pa` Sci

202

pa

29

50
10

1

o

16

18

102

38

33

18

5

9

10

1

1

1

2

5

a

4

4

11.22
s.s0
so
5.00

10.00
1.00
0.00
8.00
3.50

.12.75
9.50
8.25

9.56

13.74

1.92

4.40

2.88

1.14

11.4s

12.58

11.24

15397

18361

17278

12415

5487

4645

5079

5401

4935

loss

5678

G087

27a

232

249

N a

122

123

119

11s

1o0

114

185

175

58.98

70.52

e9.39

105.22

44.98

37.75

42.68

46.56

49.35

35.05

30.69

34.78

-1 .87

.1 .18

-1.76

-2.21

-0.33

-0.37

-0.41

-0.49

-0.87

-0.57

-0.47

-0.55

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

I OP-15A Interval for Pending Orders Delayed Past Due Date I

Unbundled Loco Analog (Diaunnati¢:\

s 150.00

-X-..~¢..-Y-°¥-,M
3
2

x- .. CLEC Result

Parity Scr

S 80.00

<4 S 383
I- - -a¢- - -cLsc Resun 9 Qwest Result |

Unbundled Loco. 4 Wire Non-Loaded (Diaanoslic

120.00

60.00 I

3 8 8

D Qwest Res uh

Unbundled Loon . DS1 Capable tbianwlastic)

333

120.00

3 3 e8 8 8 :
l-~-x~--cLscR¢sun

Nov-02

Feb-03

Mar-03

Apr-D3

g o

'X i . CLEC Rasuh

*F 1 i<

8338938832
Qwest Result |9
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CLEC Num CLEC Dem CLEC Resl Standard D Qwest Nu Qwest DemQwest RemModZScr Pa Ser

24

35

36
12

28

3

11

so

s

a

5

3

2

2

1

4

4.so

11.67

7.20

4.00

14.00

1.so

11.00

13.00

3.83

B.50

5.25

2.o0

1,41

0.71

5.00

1014

1090

B

142

|84

BO

721

541

S22

S12

Se

as
so

72

GO

27

24
14

16

30
27

17

28

120.82

136.31

115.72

117.89

31 .11

33.54

s1.so

33.81

20.73

22.67

33.35

2e.o4

-2.42

-1 .96

-2.0a

-1 .Se

-0.45

-0.76

-0.43

-0.55

Date CLEC Num CLEC Dom CLEC Rosl $1andard D Qwest Real ModZsa pam Ser

o¢\~02

N¢v-02

oe<>o2

Jan-0a

Feb03

Mar-D3

Apr-03

May-D3

Jun-03

Jul-03

Au9~03

Seb-03

ssh
590

827

sea

68
76

99

23
21
11

4

2

11

i s

22
9

2
12

4

2

2

2
1

1

52.82

39.33

37.59

73.11

34.00

6.33

24.75

11.50

10.50

5.50

4.00

2.00
I

Date CLEC Num CLEC Dem CLEC Rssm Standard D Qwest Den- Qwest Res:ModZScf Parity So

6

0

1

1

B.D0

o.oo

13311

12309

10168

1ooso

9981

10518

11101

11656

10776

11501

12095

12912

101

77

64

so
53
47

47

41

41

as
42

so

134.39

159.86

1 ss.es

201.00

188.32

223.79

235.19

284.54

262 .83

294.90

287.98

258.24

-1 .Hz

,1_1g

om CLEC Num CLEC DIM CLEC Rem Standard D Qwest Nurr Qwest Den ModZScr pa s t

40 2 20.00 1.41

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed Past Due Date

Unbundled Loon ISDNCapable Diaanosticl

|. - -x- - -cLew Rasun Qwest Result |

Unbundled Loco D53 Capable (Diagnostic)

§3§3§
x- - - CLEC Resume

Qwest DSL (para

5 g E 3 3
-X-°°cLEcResul! D QWBSI Result

Dark Fiber- Loco (Diaanozlkn

g o

44- ¢ CLEC Rasuh Qwest Result

October 22, 2003
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-15A .. lnterva\ for Pending Orders Delayed Past Due Date

Enhanced Extended Loops (EELs) (Diagnostic)
UNum IDenom [CLEC Result

10 2
10
64
20

Standard Dev

3
s

3
2

8

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

- - oleo ResuN |
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Residence_(Diagnostic)
CLEC Order Count

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

3
-3

cLEw ewer Crum |

Business (Diagnostic)
CLEC Order Count

0
0

<8
x - - x - x - - x - x - - x - x - x - - x - x - - - x
g 8. <4 8 3 3

8
>\
8

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug~03
Sep-03

ALEc Order Count |

Centrex Diagnostic)
CLEC Order Count

Oct-02
NOv~02 0.7

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

n 8 33 § 3 2 a
l---x---cLscomef c¢un¢l

33

Centrex 21_(Diagnostic)
CLEC Order Count

Nov-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUD-'03

$ 3 8 3 3 8 3 3 3 §3
I---x---cLecom° rc° un¢l

an
3: I9

Aug-03
Sep-03

October 22, 2003 Page .199 of 362
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-15B - Count of Pending Orders Delayed for Facilities Reasons

PBX (Diagnostic)
CLEC Order Count

8 3

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03
Sep-03

CLEC Order Count

Basic Rate ISDN (Diagnostic)
CLEC Order Count

NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

3  8
3  3

CLEC OrdarCaum l

UNE - P (POTS) (Diagnostic)
CLEC Order Count

Oct-02
Nov-02

Jan-O3

Mar-03
Apr-03
MaY-03
Jun-03
Jul-03
Aug-03

UNE P (Centrex) (Diagnostic)
CLEC Order Count

Oct-02
Nov-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

$ <4 pa 3 3
8 3 3

|- - -x~ - cLEcomercauru |

83 9
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Qwest Perf Results ¢ PID (14-State 271 PID 5.0) Arizona

OP-15B - Count of Pending Orders Delayed for Facilities Reasons

UNE P (Centrex 21) (Diagnostic)
| CLEC Order Count

Oct~02
Nov-02

3883

Jan~03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
JuI~03
Aug-03
Sep-03

|--m~-- CLECOlv1erCount |
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-1§B_- Count d P¢ndir;g.Orders Delayed for Fadllties Reasons

Line Sharing (Diagnostic)
CLEC Order Count

10
Nov-02

Jan-03
Feb-03
Mar~03
Apr-03
May~03
Jun» 03
Jul-03
Aug-03
Sep-03

- cLEw Order Count ;

October 22, 2003 Page 202 of 362
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Date CLEC Order Count
Ne/

O¢1~02
Nov-02
oe<>02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug'03
Sep-03

Date CLEC Order Count
OCt-02
Nov-02
DSC-02
Jan-03
Feb-03
Mar-03
Apr-03
May»03
Jun-03
Jul-03
Aug-0s
Sep-03

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

OP-1 Se - Count of Pending Orders Delayed for Facilities Reasons

ISDN Primary (Diagnostic)

x---ascowucnuvu I

DSO (Di8Ql'los»li¢)

°3¢'°°CLECOll10fCoul'& I

DS1 (Diagnostic)

|. --x- - -¢\.scolwcau¢u I

DS3 (Diagnosmio)

CLEC Order Count

~x---ascouwcauvu I

October 22, 2003 Page 203 of 362



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

op-15B - Count of PendingOrdersDelayed for Facilities Reasons

Frame Relay (Diagnostic)
CLEC Order Count

Nov~02

8 8 3

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

- oleo Order Count |

Ogf0ber 22, 2003 Page 204 of 362
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1

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-15B - Count of Pending Orders Delayed for Facilities Reasons

LIS Tm

Nov-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Aug-03
Sep-03

UDIT DS1 (Diagnostic)
CLEC Order Count

Nov-G2

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

g <4

|. - else Order Count I

UDIT Above DS1-Level (Diagnostic)
CLEC Order Count

Oct-02
Nov-02

Jan-03
Feb~03
Mar-03
Apr-03
May~03
Jun-03

3  8  3 3333
Aug-G3
Sep~03

x- - -ALEc Order cum |

Dark Fiber - IOF (Diagnostic)
CLEC Order Count

Nov-02

Jan-03

g
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep~03

g N en 8Q 8 3 .8 5
| - --CLECOrderCount |u ..;¢.
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-15B Count of Pending Orders Delayed for Facilities Reasons

Unbundled Loop Analog (Diagnostic)
CLEC Order Count

0

10
26

3 3

Oct-02
Nov-02
Dec-»02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

-CLEC OrdarCount |

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)
CLEC Order Count

OC!-02

3 3

Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

1 CLEC Order Count I

Unbundled Loop -4 WireNon-Loaded (Diagnostic)
CLEC Order Count

Nov-02

8 3 8 i i

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

- - - x - - - CLEC Order num |

Unbundled Loop - DS1 Capable (Diagnostic)
CLEC Order Count

15

10

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-o3
Sep~03

n 3  3  3  n  n3 8 8 5 > 3 2

-x- . 'CLEC Order Count I
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Qwest Perf Results ¢ PID (14~staie 271 PID 5.0) Arizona

I OP-15B Count of Pending Orders Delayed for Facilities Reasons I

Unbundled Loop ISDN Capable (Diagnostic)
CLEC Order Count

|- - -x~ - -ascomrcwna |

Unbundled Loop - DS3 Capable (Diagnostic)
CLEC Order Count

[- 4x~ - ~cl.acow¢¢cwm |

Qwest DSL (Diagnostic)
CLEC Order Count

|. --x-- -cusconucaum |

ark Fiber - Loop (Diagr\ci8tic)
CLEC Order Count
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-158 Count ° fPendingOrders Delayed for Facilities Reasons

Enhanced Extented Loops (EELs) (Diagnostic)
ICLEC Order Count

of.~¢-02
Nov-o2
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
JUN-03
Jul-03
Aug-03
Sep-03

Xo D ~cu.sc OrderCaum |
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Date CLEC Num CLEC Denom CLEC Result
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

7407
8353
801s
7998
8910
B943
8745
8134
7658
10687
14809
11152

7407
8354
8016
7998
8912
8944
8745
8165
7660
10689
14809
11152

100.00%
99.99%

100.00%
100.00%
99.98%
99.99%

100.00%
99.62%
99.97%
99.98%

100.00%
100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-17 - Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconneois associated with LNP Orders (Percent) (OP-17A ) (Benchmark)

CLEC StdDev

Vo
1.09%
0.00%
0.00%

g o 98é '  3

1.06%
0.00%
e. 15%
1.52%
1.37%
0.00%
0.00%

|. - -x- - -cLew Resun Benchmark- 9B.25% |

Timeliness of Disennnecfs aasodatod with LNP Orders (Percent) (OP-17B ) (Diagnostic)

CLEC Num CLEC Denom lcLEc Result [CLEC Std Dev
0.00%
0.00%

v.

1 0 6 . 0 0 %  x - - x - x - ~ x - - x - x - x - x - - x - x - x - x
Oct-02
Nov-02
Dec-02
Jan~03

0.00%
0.00%Mar-03

Apr-03
May-03
Jun-03
Jul-03
Aug-03

0.00%
0.00%
0.00%

3 3 8
10689
14809
11152

10689
14809
11152

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00% 0.00%

l--~><- -  -  cLEw Result |

October 22, 2003
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-2 - CaIns Answered within 20 Seconds - Interconnect Repair Center.(Percen1)

92.00%

Jan-03

Feb-03

Calls Answered within 20 seconds - InterconnectRepair Center (Perter) (MR-2 ) (Parity

CLEC Denim CLEC Result Qwest Num Qwest Denim Qwest Result

18911 20339 92.32%

13114

11401

11535

11140

333048

402243

447315

470777

524058

12151

13899

14245

92.98%

92.43%

89.25%

88.46%

89.21 %

88.70%

89,51%

87.11 %

83.51%

83.90%

85.36%

86.92%
I

Apr-03

May-03
76.00%

12206

15255

86.16% 481790

463223

579527 - - -x- - -  CLEC Result D Qwest Result g

r
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CLEC Num case Dent CLEC R¢s1 cLscswr QwestDon- Quinn Ran Mo d Z S¢r
M'

Oct-02

NOv-02

D09-02

J8r\-03

Fab-03

Mar-03

Apr~03

May-03

JuN-03

Jul-03

Aug-03

Sep-03

114

a s
a s

82
80
i s

BE
s o

61

a s
a s
42

120

87

95

as

w s

81

he

$1

on

58

59

i s

95.00%

98.85%

92.63%

as. 18%

76. 19%

93.83%

97.06%

98.04%

96.83%

94.83%

s u m s

91 .sues

21 Jess

10.68%

26.13%

25.21%

42.59%

24.07%

18.80%

13.88%

17.s3%

22.15%

21 .97%

28.18%

mass

1saea

17402

15291

14834

17340

15164

15811

1eas1

21058

zzass

18967

21081

ncaa

20139

19115

25212

20772

18312

1 ssaa

basso

23136

zsazsa

22457

872398

89.86%

86.41 as

84.96%

s a w s

83.48%

92.96%

92.25%

90.08%

91 .am

75.42%

84.41 as

-2.54

.2.a1

-1 .77

.2_1 s

-3.61

»2.$

-1 .32

.1 .54

-1 .17

.1,o1

4 . 3 4

.1.29

CLEC Num CLEC Desk CLEC Razz CL EC s o r Qvllst No Qwnlbsn Qwo s 1R»l m o a z s ¢r Paritv Sci

2 0

7

11

11

18

18

11

9

s

9

10

7

22

7

12

17

21

19

11

9

7

9

14

1

90.91%

100.00%

91 .ans

100.00%

as.71ss

94.74%

100.00%

1oo,ooes

85,71%

100.00%

71 .4396

100.00%

28.75%

0.00%

21,6494

0,0096

34.98%

22.33%

0.00%

0.00%

34.98%

o.ooss

45.18%

0.00%

2695

z o o
2298

: a n
3001
2480

2148
:Asa

2172

: s e a
3511

2895

90.48%

92.34%

92.19%

89.1196

68.46%

89.64%

94.18%

94.12%

94.98%

92.12%

81 .43%

88.70%

-0.07

-0.76

0. 15

-1 .44

-1 ,es

-0.73

-o.a2

4 . 1 5

0.94

-0.88

0,s2

-1 .03

Dana CLEC Nunn C L E C  | ; * * Q_ECRI$\ CLEC so  I Qwls !Nwr O wn t b s n Owns! Rasa Noda$¢r Parilv Ser

70

1 1

5 8

a s

p a

4 3
4 4
44

a s

Se

Se
e 0

v o

8 6

$ 3

n
14

s o
4 5

p a

59

Hz

s o
77

89.74%

azssss

92.06%

84.62%

64.86%

79.63%

97.78%

91.67%

n 2 2 %

99.55%

73.75%

7zs2ss

nm CLEC Num C L E C  n o CLECSMI Quis t  Nor av» wl»Qs¢stRs¢\ mwzsa P So

1

1

2

1

1

1

1

2

1

1

100.00%

1oo.oass

100.00ss

100.00%

100.00%

0.00%

0.00%

0.80%

0.00%

0.0oss

849

s o s

H z
112

ego

1 9 0
114

722

1s t

989

s e e

a s s

944

e ds

844

m

see

a s s

752

us e

773

mono

1189

961

s a w s

90.70%

91.47%

90.01%

s a w s

91.69%

94.95%

sszsss

94.57%

92.06%

82.29%

97.20%

-0.31

-0.71

-0.43

0 . 2 9

-0.46

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

MR-3A - Out of Service Cleared wilNn 24 Hours (Percent) . Dispatches within MSAs

Parifv Ser i° $'%~;

so 50.00%
40.00%

g 3

X °° 'C l . E C R e44Jk 9 OWns Result |

Business fvamvm

100.00% 1-:x 4-as

my-os 83 3 8 4 3 3
4:--~cl.scRwln av¢wn¢=-nl•

$8 8 3 8 8 3 3 3 3 go
I--~x~--cnsoauux 9 owwnnwnl

c w w z a  1 F \ d ! Y )

q 9

8 8 3333
omsznmlz-x -  I  'CLECROSMI 9
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Dale CLEC Num CLEC Dent cLEw Real CLEC Std r Qwest fury ModZ$cr Par' So
OCt-02

Nov-02

Deo-02

Jan-O3

Feb-03

Mar~03

Apr-03

May-03

JuN-03

Jul-03

Aug-03

Sep-03

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.90%

0.00%

0.00%

114

69
71

71

83

57

55

so

58

63
BO

BO

122
75

75

17

115
67

62

62
59

64

94

89

93.44%

92.00%

94.67%

92.21 %

12. 17%

85.07%

88.71%

93.55%

98.31%

98.44%

as. 11 %

89.89%

-0.29

-0.13

-0.42

CLEC num CLEC Den: CLEC RBSL CLEC so r Qwest Nurr Qwesl Rest MOd Z SOr

1 1 100.09% 0.00%

118

96
i s

98
102
74

85
too

70

99
141

Na

120

as

76

102

104

75

87

104

72

102

149

122

Date CLEC Num CLEC Den:CLEC RES( CLEC Std L Qwest Nurr Qwest ReslMoazsa
219

15s

210

211

285

274

283

334

367

581

962

912

92.24%

92.95%

92.38%

86.73%

62.46%

93.43%

95.05%

97.80%

95.91%

95.01%

9158%

91 .89%

26.76%

25.60%

26.53%

33.93%

48.42%

24.77%

21,68%

15.29%

19.80%

21 .78%

27.61%

27.31%

20827

17161

19515

1B377

16889

19563

17187

17580

18444

23722

25758

21487

87.60%

89.95%

87.00%

85.41 %

59.86%

84. 13%

93.19%

92.45%

93.29°/nt

91.14%

78.95%

84.68%

-2.01

-1 .24

-2.31

-0.54

-0.89

-4.1s

.1.28

-3.53

.1.99

-3.25

-10.1

-5.94

Date CLEC Num CLEC Dem CLEC Rest CLEC Std I:Qwest Nun' Qwest Real mwzsa Pa So'
Od-02

Nov-02

Deo02

Jan-03

l=»b.oa

Mar-03

Apr-O3

May-03

Jun-o3

Jul-03

Aug-os

$89-03

70
71

58

66
48

43

44

44

55

58

59

...at

78

86

SO
78

74

54
45

48

59

62

80
77

89.74%

82.56%

92.06%

84.62%

64.86%

79.63%

97.78%

91.67%

93.n%

93.55%

73.75%

77.92%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

r MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs

PBX Paritv)

gu
50.90%
40.00%

x- CLEC Result 9 Qwest Res uh 4

Basic Rate ISDN (Pari!v

(9 40.00%

Apr-03

May-03 3 8

Aug-o3
sums

-x- - - CLEC Result 9 QW€"$( Result

UNE . P (POTS) (ParKs

Ra 40.00%
30.00%

g g

x- u n CLEC Result 9 Qwest Result

UNE P (Centrex) (Pariiv

8

u 40.00%

$ S 3
[- - -x- - -else Resume

8
D QweslResukl
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CLEC Num CLEC Dem CLEC RES! CLEC Std E Qwest Nunr Qwest Den-Qwest ReelModZSa
11

15

s

16

s

18

14

15

9

11

14

to

11

16

7

16

14

18

15

15

9

12

14

14

100.00%

93.75%

85.71%

100.00%

57. 14%

100.00%

93.33%

100.00%

100.00%

91.67%

100.00%

100.00%

0.00%

24.21%

34.99%

0.00%

49.49%

0.00%

24.94%

0.oo%

0.00%

27.64%

0.00%

o. 00%

849

585

772

712

640

793

114

722

731

939

see

a la

944

645

844

791

962

865

752

758

773

1020

1169

961

89.94%

90.70%

91.47%

90.01Se

66.53%

91.68%

94.95%

95.25%

94.57%

92.06%

82.29%

87.20%

-1 .1

-0.42

0.54

-1 .32

o.1a

-1 .21

0.33

-0.86

-0.71

0.13

-1.73

-1.42

QwestPerf Results - PID (14-State 271 PID 5.0) Arizona

MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs

UNE P (Centrex an{Pat'itv

100.00% x * 'Y T

(9

70.00%
60.00%
50.90%
40.00%

20.00%
10.00%

-x.. ¢ CLEC Result a Qwest Result

90.00%
80.00%
70.00%17161

19515

18377

168891
8 so.oov.

40.00%

20.00%
1o.0o%

may-a3

ex Rest[Mod Z Sci IParlty So'

87.60%

89.95%

87.00%

85.41%

59.86%

B4.13%

93.16%

92.45%

93.29%

91.14%

76.95% -a¢- s . CLEC Resuit

ICLEC numlcLEc oendc

221

131

221

181

181

191

OBI

191

221

421

491

431

LEC RQSLIC

86.36%1

76.92%l

81 .82% I

83.33%1

61.11%l

68.42%l

67.86%l

84.21%1

95.45%1

83.33%1

es.11%1

83.72%l

Line Sharing (Parity)

Lac sea Dow.: Nudowesn Denim

34.32% 237761

42.13% 190791

38.57% 22431 I

37.27% 21S16l

48.75% 2e21al

46.48% 232521

46.70% 1a4601

36.46% 190151

20.83% 197701

37.27% 260281

34.99% 334751

a e n s saszl e4,s8%
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Date CLEC Num CLEC Den: cLEw Rest. CLEC sud r Qwest Nurr Qwest Den' Qwest Resl ModZScr Parity So
OC!-02

Nov~02

Dec-oz

Jan-os

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul~oa

Aug-03

Sep-03

8

3
12

11

11

5

5
2

3

8

5

6

8

4

14

12

11

5

s

2

3

8

5

s

100.00%

75.00%

85.71%

91.67%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

o,oo%

43.30%

34.99%

27.84%

9.00%

0.00%

0.00%

0.00%

ono%

0.00%

0.00%

0.00%

2352

1730

1 B70

1837

1981

1841

1477

1729

1s1s

2992

2886

2424

2633

1900

2298

2023

2350

2085

155B

1 B62

1959

3550

3558

2B83

89.33%

91 .D$%

81.38%

90.81 %

82.17%

88.30%

94.80%

92.86%

92.70%

84.28%

81.15%

84.08%

-0.98

0.92

~0.42

-o.1

-1 .54

-0.81

-0.52

-0.39

-0.49

-1 .22

-1.oa

-1.cs

Date CLEC Num CLEC Den: CLEC R8sl CLEC sm r QWQSQ NufrQwest Den- Qwest Res:Modzsa

1

1

2

2

1

100.00%

100.00%

50.00%

100.00%

100.00%

0.00%

0.00%

50.00%

o.oo%

0.00%

352

264

21 o

303

285

249

275

239

229

405

381

333

393

285

255

323

330

270

288

247

247

474

453

392

89.57%

92.63%

52.35%

93,a1%

86.38%

92.22%

95.49%

98.76%

92.71%

85.44%

84.11%

84.95%

-0.28

-0.26
1.09

-0.58

-0.43

Data CLEC Num CLEC Dem CLEC Rasa CLEC Std r Qwest Nurr Qwest Don Owns: ROS!MOdZSQ' Pa Ser

11

10

15

12

12

13

10

B

4

7

14

11

la

11

18

12

16

14

10

9

5

8

16

20

94.44%

90. 91 %

so. 33%

100.00%

75. 00%

szsess

100.00%

88.89%

80.00%

87.50%

87.50%

B5.00%

Date CLEC Num CLEC Dem CLEC Rosa CLEC so I Qwest Nurr QwestDen Qwest Res:mouzsa Parity Ser
Od-02

Nov-02

D89-D2

.van-os

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

SGD-03

2

1

1

3

1

2

1

1

3

1

100.00%

100.00%

100.90%

100.00%

1oo.oo%

D.00%

0.00%

o.oo%

0.00%

0.00%

70

so

Se

as
78

es

61

71
47

as
TO

67

76

62

$2
57

90

es

62

75

50
100

B7
vs

92. 11%

96,U%

90.32%

98.25%

86.57%

95.65%

95. 39%

94.57%

94.00%

85.00%

87.35%

as. 16%

-0.41

-0.32

-0.13

-0.4

-0.38

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs

Residence (Paritv)

100.00% x
90.00%

3--x---x---» x--x

70.00%

S
w

50,00%
40.00%

~x~ ° - CLEC Result 9 Qwest Result

Buslness (Par fv)

Porky So

' I
g
o

100.00ss
9G.00% *

70.00%
60.00%
50.00%
40.00%

20.00%

';§§
-x- - - CLEC Resin 9 Qwest Resufl |

annex Padtv)

NOV-02

100.00%

80.00%

Jan-03

Apr-na

May-03 333§33; Jul-03

Aug-os |. - -x- - -cLEaR~sun

Caml!x21 1pamv>

100.00% X'

g 40.00%

20.00%

888 a i
-x- I 1 CLEC Resume

I
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1-.. -4.4-*

PBXPI )
Dane CLEC Num CLEC DUN CLEC Real CLEC Std r Qwul Nunr Qwlsl DonQwest Ra n m a a zs a p-mv so
Oc!-02

Nov-o2

DW O2

Jlh-03

F¢bo3

Mar-03

m m

May-03

Jun-03

Jul-03

Augoa

$ l 9 0 3

1

1

1

1

1oo.oox

100.00%

0.00*

o.ooss

5
1

a
1

5

s

9

2

s
1

6
4

s
1

9

7

s
5

10

2

s
7
1

4

1 oo.no9s

100.00ss

a u s s s

10o.uoss

83.38%

100.00*

so.o0-n

1oo.ooss

100.00%

1oo.coss

ls .11  *

1oo.ooss

N/A

N/A

NIA

NIA

CLEC Num esc Dimesc Run cLEc s\4 r ann Nunr e w w n a u m e a z s a Pariiv Ser

7

s
4

13
4

11
1

1

5
1

a
I

1

5
4

l a
4

11

7

1

5
1

s
o

u n 0 0 %

100.00%

1o¢u:oss

100.00%

100.00ss

1 0 0 . W *

1 0 0 . W *

100.00ss

100.09%

100.00ss

1oo.oox

1oo.ooss

CLEC NumescDao CLEC i l l CLECSMI Ann Nurr annumOvnunwMMZSG Parity So
9
1

4

12
1

9

s
14

l a

al

so
Se

9
7
4

13

9

0
e

14

1 :

M

so

u

100.00%

100.g0*
100.00%

n.a1 *
m m s

100.00*
1oo.ooss

1g0_gq*

1W.00*

n o ;
"_75*

~ .

D.00*
o.ooss
o.ooss

znsss
u r n s
0.00*
g_gg*
g_gg*
o.oox

n o ;
a s s
24

2704
l m

:use
2140

221s

anno
1152

sea

1045

:a w

a m
2751

ao.asss

n u n s
91.47%

91.22%

n u n s

8.75%
04.91%

s a w s

m s
44.42%

a1.4sas

amass

-1 .03

a n
4:35
-0.14

0.42

-1 .07

-0s1
-1

-1 .of

-1.5

-0.04
.04

:sues
zlss
2553

alas
zaao

:ass
1a44.s
: w s

h a s
4m4

4ooe

l M

-1.83

-1.s

-1 .as

-1.00

-o.1s

-1 .85

-1.ac

-1 .81

-1. e l

-1 .91

-1. t o

-2.24

Q.EC Num CLEC DUR CLECRIU ascsux www MGIIZSG

- -

11
10

15
12

12

l a
10

a
4

7

14
17

i s
11
18
12
i s
14
10
s
5
a

i s
t o

s4.44ss

m m s

ma s s
100.00%

n o o n

s a w s

100.q0*

sa.asss

19.U0*
s1.so»s

onces

assess

-

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-3B -  O ut  o f  Service C leared  wi t h in  24 Hours  (Percent )  -  D ispat ches  out s id e MSAs

100.00% V

ca 40.00%

10.00%

|.  - -x- - - oleo Result 9 Qwest Result 1

Basic Rate ISDN (ParIKv

100.00%
Ocl~02

Nov-O2

Dec-02

Jan-03

Feb-03

Mar-03

Apr-O3

May-03

Jun-03

g
•

70.00%
60.00%
50.00%
40.00%

Aug-03 I. ' ~x- -CLECResult Qwest Result |

UNE . P spoTs» (Parity

100.00% x

Nov-O2
v s

Jan-03

Fob4J3
(9 40.00%

Apt-os

may-os

Jun-03
8 3 333

Aug-03 I -  -  - x -  - c l . s c R »u n • Qwest Result

UNE P re¢ntl¢m rPariw
Date

NOn/-02

De<>02

Jan-03

Feb-03

33383383833
Apr-03

May-03

Jun-03

Jul-03

Aug-0:4

$89-03
-ac---eLscR»sun • owestnm u I
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Date CLEC Num CLEC Den< CLEC RBSL CLEC Std r Qwest Nutt Quint Ran MUGZSG panmysa
o¢»-o2

NW*-02

Doo-02

JIIWG

Ftb-08

MU-03

Aaws

Mcy-03

Jun-48

Jul-03

M9-03

$1948

10

so

Se

56
l a

66
61
71

47

as
i s

67

76

62

Hz

57

so

as

82
75

so

too

a l

78

92. 11 *

9611*

9o.a2es

m a s s

s u n s

9se5%

98.39%

s u m s

94.oaas

as.uoes

azasss

58. 16%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs

x- - - CLEC Result 5 Qwest Result |

Line Sharing (ParitY)

CLEC num[cLsc oer\¢{cLec Res\.ICLEC Std Qwest Nutt{Qwest Den{Owes¢ Row[Mod Z Sci Parity Ser 100.00% x--x--x-x

3 8 3

- - -x- - - CLEC Result 9 Qwest ResuI\ I
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Data CLEC NumCLEC can CLEC Rim CLEC Sui r o w u m m uvezsa pafivsa

c

Gul-G9

Nov-G2
on-oz

Jin-03

Fib-03
Ml-08

Au-os

w a s

Jun-u3
.wma

M 9 0 3
3

12

10

s

4

10
14

1

1

10

9
5
4

12

l o

s
4

10
15

1

1

11

9

6
4

1oo.0oss

1o0.ooss

1oo.ooss

1oo.ooss

100.00*

n u n

100.N%

1oo.ooss

90.91%

100.00%

88.88%

. 10400%

0.00%

0.ocss

o.ooss

0.004

0.00*

2434*

o.coss

0.ooss

2B.75*

o.ooas

s 7 . m

o.ooss

a4zs

:ass

zees

2279
m l

2359

2309

2247

: o n

3302
s a o

2420

s a o
214s

sao

zaa7

2oe1
244s

Paso
:esc
:use

3412

a r e

2 9 3

Susan

s a n s

91.15*

95.40%

s a w s

9444%

98.28%

96.44%

senses

amass

s u m s

ss,s4ss

-0.51
4.9
-0.48
-0.44
-1.55
0.04
-cos
-0.51
0.03
-0.55
0.48

-o.4s
Ur. Raman

num CLEC Num e s c  o n c n s c n m CLECSMI Owls! Nor uoazser

u

Od-02

NoV\-02
Dio-02

JiN-08

FtboG
Ml-GG

Aw-ua

m u m
Jurua
Jul-03

SW-43

1

s
o
2
2
1

2
a

1

a
1

2
2
1

2
s

1oo.ooss

1oacoss

o.oox

100.00%

1o0.coas

10o.ooss

1o0.ooss
100.0¢l*

0.00%

0.00*

o.0oss

0.00%

0.00%

o.coas

g_qg*

o.ua*

450

ass
ala

ala

ass
ala

ask
341

317
456

549

a n

470
sea
ass
:av
a s
:as
a n
Asa
320
ala
s11
:Sr

o1.a1ss

n o u s

9872*

98.71 *

amass

91.24%

n s 0 %

95.25%

99.06%

97.44%

89.85%

sass

-0.14

-0.2
1.5

4 1 4
-0.1

4 . 8

4.47
-0.33

D l h CLEC Num CLEC DOMCLECRun CLECSMIQwlnnun maazsa
13

14

10

21

12

11

12

a

9

12

s

s

14

15

10

21
l a

11

12

9

9
12

9
e 1 I

szaess

93.88%

1W.00*

100.00%

92.81 *

1oo.ooss

1oo.coss

1omoas

1oo.uo$

100.001s

55.51*

100.

DIN e s c NumCLEC Dif CLECSMI Qwldlhn maazsu runtvsef

. Hz

O G M
Nw-02

Dl°42
Jan-aa

F¢»4:o

Mu-08

¢uv4e
JII1\-03
M 4 8

Au k s
s w o t

1

1

1

1

1W.lJ0*

100.00ss

o.ooss

0.00%

Las

189

125

184

147

l a

152

112

121

190

192

121

nae

172

121

we

n o

188

15:1

115

12a

19s

211

121

9o.4ass
98.28%
Su s*
sums
ausss
amazes
mass
s u e *
suns
saws
amass

100.00*

4.1¢

a n

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

M R -3 C Out of Serv ice Cleared wlihin 24 Hours (Pewent) - No dispatdles

Rliidlncl (Pllitv)

I

I--4--cnecnuun

Bushes :hmm

--*--cLscn-.un 9 o-anuun

Cluhll PIMv\

Od-m
Owen

nwoa

Jll-03
Fib-98

mu-an

A9003

MW-03
Jun03

Java

N 9 4 0 *°  ¢ ~aEcn» uu • owuennaun

enum21 IPlll!v\

w--ascnuun 9 owunncwn
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PBX

Di!! C\EC Num CLEC Dam' CLEC RMA cL£csu r Qwnsl Nuns awuxnm mmzsa Palilv Ser

Od-02

Nov42

D09-02

Jll» 03

F\b-03

Mar-03

Au-as

May-03

Jun-GG

Jul-03

Aug-03

s» 4>s

4

a

1

1

5

1

1

1

4

a

1

1

s

1

1

1

1o0.ooss

1oo.ooss

100.00*

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

acres

9.00%

o.ooss

o.ooss

174

so

113

119

as

99

101

73

91

118

121

so

174

so

113

119

91

101

101

'Ra

92

119

123

99

10a0o%

1oo.ooss

1W.00*

1oo.ooss

98.97%

98.02%

1oo.noss

1oo.coss

98.91 *

99.16%

98.37%

95.98%

N/A

NIA

N/A

-o.1

-o.31

we

-0.1

-0.09

NIL

NIL

NIL

-1.08

-1.19

NIL

-1.os

-1 .ch

Dill CLEC Num esc DmCLEC Rem ascsaez Qw1slnu\nr

Oc!-02

NOv-02

D00-02

JlN-03

Flb-03

M U M

A» f4n

May-03

Jun-ua

Jul-03

*H948

SIU-03 2 2 1ll0.iU\ o.uoss

Isa

14s

121

14s

1za

128

14a

101

zs

144

162

119

a n

:ahs

m l

$ 1

a m

M r

M n

a n

a n

a n

a n

I l l  r  I U I I I I O  r e

QwulRnluuuzsu
s o

tae

121

145

l a

l a

14a

101

cal

144

1

111

1ao.oox

1aamss
m u m s

m u m s

muses

1II°_g0*
m e n s
wuauas

m u m s
1auoa\s

saunas
m u m s NIL

Dif GECMHIe s c  u - asenuascaur e m u o - a n n uuuzsa
Anna
nana
o1e-aa
O n o
n u m
w a s
na-41°
www
.Una

n o m

.

v

u
u
11
17
as
u

u

Las
l a
1:7

u
as
11
: 1
41
41
n
l l

L U

1:1
1

1uaJua1s
wane;
10ll_gg*
muon
nuns
n u n

mason
cuss

sauces
mans
f u n
s u n

man

21911.

onus
was
was
0.80*

a n s
w a s
anus

GUI!

w a s
1 .

| r

on-aa

Una:

n u m
Ur-on

1 43

m o a
n..

11908

a n

:ahs

m l

$ 1

a m

M r

M n

a n

a n

a n

a n

a n

mms
has
n.1o\s
ans
Luis
ans
alas
has
Aus
suns
has

u .

4 1
-on
a n
-1as
-\.as
u s
4.n
-0.72
-1A
a n
4.11
a n

a n
8111
a s
am

a n

ala

Aar
ala
2141

Aus

c a n
41

G-i¢lhll\ a s c o - unclu- ascaur
1 :

14

10

21

12
11

1 :

1 :

s

I

C - D I D o - a n n uuzau so
14
15

10

21
11

11

12

12

I

s

n u n
w a s

wanna;
muon
mans

m m s
mums
"nous
mums
1aa.ans
:sans

"nous

1

Qwest Perf Results - PID (14_state 271 PID 5.0) Arizona

MR-3C - Out of Service Cleated within 24 Hours (Percent) - No dispatches
*ml
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eaaoss

2o.0oss
1o.00%

3 8 s

x- . 'CLECRISUII 9 Owuenmn

s» l¢nmlsuu~lrl=¢-nv

Fluty Ser
90.00%
ao.ooss
10.00%
eo.ooss
so.ocss
40.00%

1aoos\

33 go;8.
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Ditto CLEC Num CLEC Rea CLECSt4¢ Qwest nuvr Owestben Qwest Rosa m c a z s u

3
1

7

2

e
4

2
4

1

7
4

4

3
1

7

2

6
4

2
4

1

1

s
4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00ss

100.00%

100.00%

80.00%

100.00%

9.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

ass

189

125

164

147

164

152

112

121

190

192

121

186

172

127

166

169

168

153

115

123

196

217

121

99.46%

9B.28%

98.43%

98.80%

86.98%

97.82%

99.35%

97.39%

90.37%

96.94%

88.48%

100.00%

-0.1 s
-0.13

m a

-9,16

-ass

-om

-0. 11

-0.32
-0. 13

-0.46
0.55

N/A

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-3C - Out of ServM Cleared within 24 Hours (Percent) - No dispatches

UNE P (Canaan21\ (Palilv

Lino $IW*\¢l (FSMY)
lcLsc numlcLsc Dwlaec audcnsc so Dow; Nurr\QweM omdoww aedmoa z so [pansy so

11 100.00%I 0.00%

111

221

100.00%|
s0.s1%l

0.00%

28.75%

1a1

221

as,es%l

99.91%1
31 ws

28.75%
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Date CLEC Num CLEC Den:CLEC Resl CLEC Std r Qwest Nurr Qwest Ros:ModZsa Par Ser
cu-oz

Nov~02

De0-02

Jan-03

Feb-03

Mar-03

Apr-03

may-os

Jun-03

Jul-03

Aug-03

$ep03

2

1

1

2

2

2

1

1

2

2

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0,0o%

0.00%

0.00%

341

281

242

351

304

241

302

229

243

239

209

162

365

302

271

368

326

254

324

239

257

261

22s

179

:run

93.42%

93.05%

89.30%

95.38%

93.25%

94.88%

93.21%

95.B2%

94.55%

91 .57%

92.48%

90.50%

-0.49

-0.27

-0.21

~0.34

-0.46

Dale CLEC Num CLEC Den:CLEC Real CLEC Std r Qwest Nunr Qwest Dan-Qwest RosI ModZSer SciPa 1

322

276

319

302

408

317

227

247

z10

375

392

252

100.00%

100.00%

98.43%

99.67%

99.26%

100.00%

100.00%

100,00%

99.53%

95.50%

96. 17%

sa,41%

g.t}0%

0.00%

12.42%

5.74%

8.54%

0.00%

0.00%

0.00%

8.07%

17.60%

19.18%

12.50%

. f.

24362

19903

22099

20813

19353

220B0

19417

19965

2os19

27123

29295

24020

27386

21864

25079

24053

31251

25858

20730

21497

22024

29532

37448

28019

88.96%

91.03%

BB.12%

96.53%

61.90%

85.39%

93.67%

92.87%

93.82%

91,9494

78.23%

a5.73%

-6.29

-5.18

-5.56

-8.65
-15.44

-7.32

-3.9
-4.33

-4.02
.3.49

-8.56
-5.73

Date CLEC Num CLEC Den: CLEC RO$\ CLEC Std : Qwest Nulr QwestDon Owen Roll Modzsd Pa So
17

16

9

19

12

17

9

LB

14

24

28

19

17

16

9

19

12

17

9

18

14

25

28

19

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

96.00%

100.00%

100.00%

0.00%

0.00%

9.09%

0.00%

0.00%

0,00%

0.00%

0.00%

0.00%

19.60%

0.00%

0.00%

zee

221

187

22s

220

194

21o

197

1B6

8 4

289

231

287

223

1B8

230

222

195

212

201

188

227

297

235

99.30%

991o%

99.47%

98.28%

99. 10%

99.49%

99.06%

98.91%

98.94%

98.68%

97.31 %

98,ao%

-0.34
-0.37

-0.21

-0.56

-0.32
-0.28

-0.29

-0.58
-0.2.7
o.as

-0.84
-0.55

CLEC Num CLEC Dem GLEC Rem CLEC so E Qwest nun' Owns!Den QwestRasamodzsa SoPa

2 2 100.00% 0.00%

341

281

242

351

ao4

241

302

229

243

zag

209

152

365

302

211

Asa

326

254

324

289

257

zed

a s

1TH

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

Qwest DSL (Paritv)

• 4000%

I- . -x- .. CLEC Result 9 Qwest Result

Unbundled Lcoa Analog (Paris)

VM-*.-ac--x x x-as
q

su
50.00%
40.00%

3 3 8

I- . ~x~ u 'CLEC Result 9 Qwest Result I

Unbundled LDOD . 2 Wire Non-Loaded (ParRv

1 0 0 . 0 0 %  x - x - x - x ~ - x - x - - x - x - x

833

8 97.00%

3 3

- -CLEC Resume --O-Qwest Res uh I

Unbundled Loco - ADSL Qualm rd ¢pamv>

May-03

833333
-x~ . 'CLECResult 1 owes: Result
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR~3D - Qut of Service Cleared within 24 Hours (Percent) - Interval Zone One

Unburtékd L° ° 9 ISDN CSUGNG (Fifilv)
use t4um[cLsc o» {cLsc n¢sJcLec so dow Nu Qwest omlewwRnlnmaz so pa=av so

l~ - * - 'CLEcResuk 9 owusxneaun |
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CLEC Num CLEC Dene CLEC Sid E QWSSI Nun Qwest Rest Mod ZScf Pa Ser
YW*

9

i s

5

9

5

S

16

12

4

8

4

5

9

16

7

10

5

8

17

13

s

8

4

5

100.00%

100.00%

71.43%

90.00%

100.00%

75.00%

94.12%

92.31%

80.00%

100.00%

100.00%

100.00%

Date CLEC Num CLEC Den: CLEC RSSL CLEC Std :Qwest Nun Qwest DornQwest RasaM z Pa s
1

1

1

1

1

2

3

1

1

1

1

1

2

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

3057

2307

2375

2355

2417

2320

2225

2171

zze9

3754

3599

2997

3390

2511

2870

ossa

2899

2594

2325

2315

2435

4400

4369

352B

90.18%

9138%

82.75%

91.56%

B3.37%

89.44%

95.83%

93.78%

93. 18%

85.32%

B2.38%

B4.95%

-0.33

-0.46

-0.3

-0.45

-0.21

-0.38

-0.72

Date CLEC Num CLEC Dom CLEC R9sl CLEC Std :Gwest NunrQwest Den Qwest Rest Modzscr Parity Sq
2

3

2

1

2

1

1

1

2

e

2

2

2

3

2

1

2

1

1

1

2

6

2

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.o0%

0.00%

0.80%

0000%

0.00%

0.00%

0.00%

0.00%

23

26
13

30
14

19

25
19

15

28

22
14

23
26

13

30
14

19

25
i s

15
be

22
14

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

I 1

100.00%

100.W%

100.00%

100.00%

100. 96

N/A

NIA

N/A

NIA

NIA

NIA

NIA

N/A

NIA

NIA

NIA

NIA

Dam CLEC Num CLEC Den: CLEC RQSK CLEC Std IQuist Nutt* mas: Den Qwest Res:ModZ$cr Pa' So
Od-02

NOv-02

D86-02

Jan-03

Fab-03

Mar-03

Apr-as

May-G8

Jun-03

JUl-03

AUg-03

sea-os

9
16

5

9
5

e
16

12

4

8

4

5

9
i s

1

10

s

8
11

13

5

8

4

5

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

MR-3E - Out of Service Cleared within 24 Hours (Pement) - \nierval Zone Two

Qwest DSL(parity)

LE 40.00%

Unbundled Loc-> Analog (Purim

90.00%

CLEC Resume

8-§

D Qwest Result |

u 40.00%

3

May-03 $8

-x~ - - CLEC Resume Qwest Result I

Llnbundled Lnoo - 2 Mrs Non-Loadod (Paritv

o 40.00%

$8 3 3

|- 1 -x- I | CLEC Resume

Unbundled Loan . ADSL Qualifusd IPalitv)

8
8

3 3

-a¢- l 'CLEC Result

3 3 3

9

3 3 3
Qwasliesukl
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR~3E . Out of Sewioe Cleared within 24 Hours (Percent) - Interval Zone Two

Unbundled Loop ISDN Capable (Par fv)

lcLEc num[cLsc oar» dcLEc Res cLEw sm dQwesl numlowesz Den<[Qwest ResJm¢a z Sci Parity Sci

71 100.00%

38.00%

21 100.00%
8 g 3 8

221 100.00% 5. | * . 'CLEC Result
21 100.00%
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Date esc NumCLEC Dirk ¢I_E0 Ran cascsun Qwu! Nunr owmnw M¢ 4ZScr

89
97

73

92

79

66
56

$4

as

79

Se
93

85

97
72

82
he

e0

55

53
ST
79

93

as

95.51 %

100.00%

names

89. 13%

ss.s4ss

90.91 %

98.21%

ae,1s%

98.53%

100.00%

94.90%

92.47%

om CLEC Num CLEC Din(CLEC no azcswr Qwntnun av!5aoenowwnw MMZSG

0.00%

0.00%

0.00%

0.00%

0.00%

1081

m

974

ass

926

1011

880

aa4

891

1194

1304

1110

1100

ass

994

926

1102

1082

891

900

cos
1208

1359

1159

97.56%

97.09%

97.99%

97.08%

84.03%

97.97%

98.77%

9422%

98.67%

98.84%

95.95%

95.77%

-014

-0.44

-0.2

-0.11

-0.21

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR~4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs

Co1\tlludFifllv\

Fari1yScr

3  8  8 3333
°~~»~---»»~x- I 'Cl.ECRn||k O

C0nh\2¢21lwnvx

patty so 8-r-X l D U 9 D-1

0 40.00%

333383833338
I---x~--c\s¢nwm 9 awn¢wnl
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Date CLEC Num CLEC Den; CLEC Real CLEC So E Qwest Nutt Qwest Den- m9dzs¢r nmParitv Ser

Oct-02

Nov-02

DeC-02

Jan-Q3

Feb93

Mar-03

APr-03

May»D3

Jun-03

Jui-03

Aug-03

SGD-03

1

1

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

000%

131

79
78

84
109

TO

65
67

62
74

97

91

132

80
79

as

124
79

87

68

63
75

101

94

99.24 %

98.75%

98.73%

97.87%

87.90%

97.41%

91.01%

98.53%

98.41%

98. 57%

96.04%

95.81%

43.11

~O.37

-0.13

-0.2

Basic Rate ISDN (Pa .

Date CLEC Num CLEC Dan:CLEC Real CLEC sm r Quosl NUIT Mod ZScr

1 100.00% o.00%

119

98

76

102

104

75

87

103

T4

102

148

122

M  H H

99.17%

100.00%

100.00%

99.03%

99.05%

100.00%

100.00%

99.04%

100.00%

98.08%

97.99%

100.00%

N/A

Date CLEC Num CLEC 0sn<CLEC Rea CLEC Sid r Qwest NUIT Qwest Dsn-Qwss! Rest Mudzscf Parity So
247
185

227

251
260

323
339

ass
441

676
who

1128

:so

1 as

231

255

329

are

333

389

443

681

1097

1145

95.80%

99.48%

98.27%

98.43%

79.03%

99.08%

99. 10%

99.23%

99.55%

99.27%

99.38%

98.52%

10.89%

7.31%

13.04%

12,4396

40.71%

9.55%

9.45%

8.75%

5.70%

8.54%

7.95%

12,os%

29591

zsaas

27386

26033

27025

zveso

22694

23219

24407

31360

3aeza

30298

98.44%

98.31 %

98.09%

98.16%

80.66%

97.35%

98.89%

99.07%

99.25%

98.92%

as. 10%

96.99%

-0.45
-1.22

-0.2

-0.39
0.75

~1 .94

-0.36
-0.32

-0.72

-0.87

~5.51

-2.97

Date CLEC Num CLEC Dem cLEwReal CLEC Std r Qwest Nunr Qwestliun- ModZScr pam Ser
as

97

72

82

56

60

as

53

87

' is

93

86

89
97

73

92

79

so

ss

54

es

79

98

93

95.51 %

100.00%

98.63%

89. 13%

83.54%

90.91 %

98.21%

98.15%

sa.ss%

1G0.00%

94.90%

92.47%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs

PBX (Parity)

100.00%
90.00%
ao.oo%

1 l.1:-* » I 1 's *"¥

u
50.09%
40.00%
30.00%
20.00%
1D.00%

|- - ~x- - - cLec Resin 9 Qwest Result

Parity Ser

$ 8 3
8 2 of

NIA

an
50.00%
40.00%

$ g 333
-x- - CLEC Resun 9 Qwest Result |

UNE . P (POTS) (Parity

100.00%

UNE P ac¢rmx> (Paris

$8

883§38§3823§§
[- - -ah - -cLew Rosun www Result |

'3 8 3

•

338
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CLEC Num CLEC DEN( CLEC R8sl CLEC Std r Qwest Nun- Qwest Don.Qwest RES!ModZ$cr

1

21

6

1

14

22

19

16

18

12

20

20

18

22

7

19

17

22

20

16

18

13

20

20

100.00%

95.45%

85.71 %

94.74%

82.35%

100.00%

95.00%

100.00%

100.00%

92.31 %

100.00%

100.00%

o.co%

20.83%

34.99%

22.33%

36. 12%

0.00%

21 .79%

0.00%

0.00%

25.65%

0.00%

0.00%

1981

T33

974

899

926

1011

a n

884

891

1194

1304

1110

119

755

994

926

1102

1032

891

900

993

1208

1359

1159

97.56%

97.09%

97.99%

97.08%

84.03%

97.97%

98.77%

98.22%

98.67%

98.84%

95.95%

95.77%

-0.67

0.47

1.47

0.59

023

-0.67

1.13

~0.53

-0.49

1.43

-0,91

-0.93

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-4A - All Troubles Cleargzi within 48 Hours (Percent) - Dispatches within MSAs

UNE P (Centrex 21) lpam'v

gr: I

x~ - - CLEC Result Qwest Result |

Line Sharing (Parl¥Y)
CLEC men¢lcLEc ResJCLEC Std dQwes\ Nu

131 e4.62%l 36.08%

Qwest Rasdmod z so IPar it v Ser

300591 98.44%

242491 98.31 %

$3

421 97.62%l 15.25%

191 94.74%l 22.33%

181 100.00%l

181 77.78%l

0.00%

41.57%

3 3 3¢
s 3

4 - ! - R - * - * Q

2883<

~x- - - CLEC Result
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CLEC Num CLEC Dan: CLEC Rest CLEC Std L Qwest Nurr Qwest Den Qwest Rest ModZScr
9
5

17

12

12

5

6

3
4

s
6
7

9

s

17

12

12

5

8

3

4

B

6

7

100.00%

83.33%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

37.27%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3305

2415

zas9

2440

2781

2626

2049

2360

2529

4220

4303

3462

3351

2460

zsas

2477

2881

2661

2065

2391

2560

4334

4401

3608

98.63%

98.17%

97.38%

98.51%

96.53%

98.68%

99.23%

98.70%

98.79%

97.37%

97.77%

95.95%

-0.35

1.6

~0.67

-0.43

-0.66

-o2s

-0.22

-0.2

-0.22

-0.46

437

-o,s4

Date CLEC Num CLEC Dan: CLEC ROS\ CLEC Std : Qlvesi Nurr QwestDen Qwest Real maazsof

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

454

322

282

355

Asa

325

339

306

292

s i s

500

464

463

330
299

362

379
327

342
sos

29s
539

511

41a

98.06%

97.58%

94.31%

98.07%

96.57%

ss.ae%

99.12%

99.35%

98.65%

97.59%

97.85%

97.07%

-0.15

-0.14

-0.27

-0.08

-0.22

-o.1s

Dais CLEC Num CLEC D¢n<CLEC R8$\ CLECS(d r Qwest Nurr Qwest Don-Qwest Rem M0dzsd Pa So'

I

Od-02

NOv-02

Deo-02

Jan-03

Feb»03

Mar-03

Apr-03

May-03

Jun»03

Jul-os

Aug~83

3

1 1

19

12

20

12

16

i s

13

10

5

9

17

19

20

13

to

12

16

15

13

11

5

9

i s

21

95.00%

92.31%

100.00%

100.00%

88.89%

100.00%

100.00%

90.91 %

100.00%

100.00%

94.44%

s0.4a

I

Date CLEC Num CLEC Den: cLEcsw r Qwl¢tN\lr o-no0n Qwest Roll MOdZS47 PsS¢r
2

1

1

3

1M.00*

1oo.ooss

100.00%
1040095

100.00*

0.00*

o.aoss

0.00*
o.ooss

o.coss nr

Ar
75

09

72
97

u
14

as

59
N a

1

ea
'Ra

12

12
101

as
i s

14

of
n o

w s

nuns
Susan
a u x

1oo.aos
n ess
1756*
s1.a1ss
suns
h a s
amass
noses
wanna;

-0.15

-0.21

-0.16

-0.19

-0.1

-

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR~4B .. All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs

Residence (Paritvl

Parity Sci

u 40.00%

-x- . °  CLECResun 9 Qwest Result

Business (Paritv)

3 8.

1: 60.00%

ca 40.00%

$ 3 88

-x- .. CLEC Rosun

Centrex (Parity\

3 8

9 Qwest Result
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Date CLEC Num CLEC Den: CLEC RSSL CLEC Std r Qwest Nutt Qwest Dem ModZScr
1

1

1

1

100.00%

100.00%

0.00%

0.00%

5

2

9

a
1

s

11

3

B

a
10

4

5

2
9

8
7

s

11

3

B

8
10

5

100.00%

100.00%

100.00%

100,0l)%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

80.00%

N/A

NIA

Date CLEC Num CLEC Den< CLEC RBSI CLEC Sad I Qwest Nutt

7

s

4

13

4

11

7

'r

5

7

a

8

CLEC Num CLEC Dsnr CLEC RBSK CLEC Std r Qwest Nunr QwestDen Qwest Real Modz $a Pa" Ser
9

10

6

15

10

12

8

16

14

35

68

71

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

98.53%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o,00%

12.04%

0.00%

3759

2737

3141

2795

3147

2951

2388

zees

2821

4746

4aoa

sszs

98. 56%

98. 10%

97.09%

98.45%

96.53%

98.76%

99.21 as

98.78%

98.77%

97.39%

97.78%

96.08%

-0.36
-0.44

-0.42

-0.48
-»0.$

-0.39

-0.25

-0.44

-0.42
-0.96

-0.42
-1.69

CLEC Num CLEC Dem. CLEC RBSL CLEC so r Qs¢!st NurrQwest Den.Qwest Rasamoazscr Parity so
19

12

20

12

18

15

13

10

5

9

17

19

20

13

20

12

18

15

13

11

5

9

18

21

95.00%

92.31%

100.00%

100.00%

88.89%

100.00%

100.00%

90.91%

100.00%

100.00%

94_44%

90.48%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-4B - Au Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs

l 1 • • J I l 9 •

8
o 40.00%

n evs n zo ra n

x~ .. CLEC Resun

Basic Rate ISDN {P8rii\

May-03

UNE .. P (POTS) lparin

1 0 0 . 0 0 %  x - x - x - - x - - x - ~ x - ~ x - x - x - - x

s 97.00%

8 38 3 3 a
Qvwsmesunl

8

|- - -x~ - -oleo Resume

UNE P rcennmo lPal'ilv

10.00%

g
8 8 3 3 § 8 8
I---x---cLscResun 9 av¢wa.¢unl

g
8
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- Dispatches outside MSAs

CLEC Num CLEC Dene CLEC Rssl CLEC sm r Qwest NUIT Qwest Den- Qwest Res:Mod z Ser

B7

75

69

72

97

BE

74

BE

59

118

102

e t

ea
78

72

72

101

as
vs

84

60

120
103

BE

98.86%

se1sv.

95.83%

100.00%

9s04%

9765%

9737%

9881 %

98.33%

98.33%

99.03%

10[)00%

Qwest Perf Results - PID (14-State 271 PID 5.0)

UNE P (Centrex 2n ¢parnv>

MR~4B - Ali Troubles Cleared within 48 Hours (Percent

Parity So 100 .0O°/1
90.00%
80.00%
70.00%
60.00%
50. 00%
40,0034
30.00%
20.00%
10.00%
0.00%

Arizona

*n

}- - -x- - -cLeaR¢sun Quist Rerun I

'a
s
o

60.00%
5000%
40.00%

Mal'.Q3

APr-03

May-03
4 4

Aug-03

String(Parity)
lcLsc numlcLec her» JcLsc ResJcLEc spa dQwsst Nu Owes: o¢n{o~

21 100.00% 0.00% 3759 38141
11 100.00% 27901
51 100.00% szssl
41 100.00% 28391

32$0l
298BI
24071
26891
zesex
48731
49121
40881

11 100.00%

11 100.00%

es! Resllmoc Z Ser lParil¥ Ser

98.56%

98.10%

97.09%

98.45%

9B,53%

98.78%

99.21%

98.78%

98.77%

97.39%

97.78%

96.08%
|- - -x- - -cLEw Result 9 Quest Result

October 22, 2003
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Date CLEC Num CLEC Den:CLEC Ross. CLEC Std : Qwest Nutt Gwenni Rest Modzscr Pa Sci

33

19

14

11

14

1 9

1 4

1 2

1 8

2 1

s

1 0
w . . 1 .~ .

33

19

14

11

14

20

14

12

l a

21

9

10

100.00%

100_00%

1 of. 00%

100.00%

100.00%

95.00%

100.00%

100.00%

100,00%

100.00%

88.89%

100.09%

0.00%

0.00%

0.00%

0.00%

0.06%

21.79%

0.00 A

0.00%

0.00%

0.00%

31.43%

0.00%

S614

5294

492

4733

4770

4626

42B8

4235

4147

5603

5933

4523

G635

5302

4946

4763

sass

4637

4295

4246

4180

5621

6114

4646

99.68%

99.85%

99.66%

99.37%

94.31%

99.76%

99.84%

99.76%

99.21%

99.68%

97.04%

99. 51 %

-0.32

-0.17

-0.22

-0.26

~0.92

1.97

-0.15

-0.11

4)3a

-0.26

1.12

-0.22

-1.2

1.1

1.13

1.16

-1.56

0.2

-1.09

1.1

-1.23

-1.16

-0.32

1.14

Date CLEC Num CLEC Den: CLEC RES! CLECStd[ Qwest fury Qwest Dent MOdZS¢:r

4

4

1

1

4

s
4

3

3
4

4

4

7

2
4

5
4

3

s
4

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

940

773

708

830

782

765

759

549

658

a41

1023

140

942

77s

709

830

802

T71

760

653

658

847

1 oho

740

99.79%

99.61%

99.86%

100.00%

97.51 %

99.22%

99.87%

99.39%

100.00%

100.00%

96.51%

100.00%

-0.09
-0.12

NJA

1.96

-0. 18

-0.08

-0. 16

NIA

-0.33

NIA

Date CLEC Num CLECDen: CLEC R881 CLEC Sta r Qwest Nurr Qwest Den MOdZSd' Pa' Sci
28

ze
24

34
23
17

26

22

20

23
14

18

28

26
24

34
24

17

26
22

21

23
15

i s

100.00%

100.00%

100.00%

100.00%

95.83%

100.00%

100.00%

100.00%

95.24%

100.00%

93.33%

100.00%

Date CLEC Num CLEC Dem CLECR l$ l CLEC Std L QWBS1 Null Qwest Den- Qwest Rlsv MOd Z SCr Pa'  So

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

337

341

273

332

too

330

299

zza

232

320

339

251

337

343

274

332

306

332

ahs

223

232

320

354

251

100.00%

99.42%

99.54%

100.00%

98.o4%

99.40%

100.00%

100.00%

100.00%

100.00%

95.76%

100.00%

-0.14

NZA

-0.21

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

Residence (Parirv)

I 5-5

92.00%
Jan-03

88.00%
86.00%

Jun-03
5 g

ac- ' ' CLEC Rosuk 9 Qwest Result

Business(Parifv)

Parity Ser I '  I  I  I  l 1 -g
90.00%

Nov-02

• 40.00%
30.00%Feb-03

May-03 9-1 Q Q hp ¢9 : J ea an co av!

-x- . ' CLEC Resume Qwest Result

Convex rpannn

u 40.00%

3  8  38 8 Q s § 538
2 E

| - - -x- - -else Resin Qwest Result |9

Conuax21 lparitvl

Jar»03
o 40.00%

10.00%

' a  g 33383
-x- - in CLEC Result
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Date CLEC Num CLEC Den< CLEC R8sl CLEC Std I Qwest Rest Modz So

11 I

o¢.1-02

Nov-B2

DOG-02

Jam03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-os

Aug-03

s 3

4

3

1

1

s

2

1

1

4

3

1

1

5

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

181

109

119

127

106

102

110

77

98

129

128

107

1a1

109

119

127

106

103

110

77

98

129

128

101

100.00%

100.00%

100,00%

100.00%

100.00%

99.03%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WA

N/A

NIA

N/A

-0.22

N/A

WA

N/A

D818 CLEC Num CLEC Den: CLEC RES\ CLEC Std r Qwest rule Qwest RBSIModZsa
O¢t»O2

Nav-D2

Deo-02

Jan»03

F8b-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Seb-03 2 2 100.00% 0.00%

187

147

121

145

129

128

144

111

127

145

163

120

1st

141

121

14s

129

12a

144

111

121

145

1 8

120

1oo.aoss

1oo.o0ss

100.W*

1oa00%

100_®*

1oo.ooss

100.001s

1oo.acas

100.00%

1oo.0oss

100.001s

1oo.ooss WA

CLEC num CLEC Dom CLEC Nun CLECSMI Owueumv mga l s q
114

129

n

1o1

77

110

118

12:

141

221

275

: t o

114

n o

n

Nov

n
110

111
12:

141

a s
a n

331

100.U0*

m a s s

1W.00*

10o.aoss

974716

1oo.ao9s

1o0.aoss

100.D0*

100_q0*

sszzss

97.17%

suoss

o.ooss

o w .

o.ooas

o.ooss

15.71*

0.00%

0_q0*

o.oox

0.ao1s

1821*

1s.svss

7.75*

7554 7577

6087 c a n
saw sees

Essa seas

sea sago

son $488
s o 5055

h a s a m

a ns q u a
M50 a s s

cuss 1114
sos: s os

9930*
99.92%

sass
WAC*
9414*
sues
suns
99.11%
nun
sons
9838*
n m

40.sa

1.18
-0.41

-o.1s

.1.os

-o.sa
-0.43

-o.so

4.99

2.79

-0.2
0.51

C156 NumCLEC n- C\E¢8ldI owum m uaazsa SG'

- -

28
as
24
u
n
11
26
22
20
pa
14
is

as
as

24
34

24

11

as

8

21
pa

15

i s

100.qg*
100.00%

1oo.ooss

100.N*

8.83%

100.W*

1oo.ooss

1oac0%

s a w s
100.00%

assess

100.ll0*

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

PBX Pa .fV)

Parity Sci 100.00%
90,00%
80.00%
70.00%

o 40.00%
300096
20.00%
10.00%

g 3  8 . 3 8 3

-x- .. CLEC Result - ' 0 Qwest Resume |

Basic Rate ISDN {Paritv

Paritv Ser 100.00%
90.00%
80.00%
70.00%

19 40.00%
30.00%

10.00%

as 83
u.

3 3

Qwest Result

UNE . P sPOTS\ {Psl'iv

100.00%

Jan-03

Jun-03
3 3 3

D owes: Rssuit

UNE P (Centleu<\ (Pal'i1V

100.00% 1-

o 40.00%

20.00%

8388
~x~ . 'CLECRssuk QWeSt Result
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CLEC Num CLEC Dem CLEC RSS\ CLECStd r Qwest Dsn~Qwest Real ModZ$cr

5

6

11

7

12

8

5

7

6

10

9

9

s

e

11

7

12

8

s

7

e

10

9

9

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

337

341

273

332

300

330

299

223

232

320

339

251

337

343

274

332

306

332

299

223

232

320

354

251

100.00%

99.42%

99.64%

100.00%

98.04%

99.40%

100.00%

100.00%

100.00%

100.00%

95.76%

100.00%

N/A

-0.19

-0.2

N/A

-0.48

-0.22

N/A

N/A

N/A

N/A

-0.62

N/A

Qwest Perf Results PID (14-State271 PID 5.0) Arizona

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

UNE P (Centrex 21) (Parifyl

x~ - - CLEC Rasuk Qwest Result |

Line Sharing (Parity)

cLEw NumlCLEC DendcLsc Res=|cLscsm dQwes! NurrlQwest man!

75771

607sl

55551

55931

141 100.00%

251 100.00%

Qwest Res Mod z Ser parity Ser
99.70%

99.82%
99.68%
99.46%

221 1Q0.00%

May-03 71 100.00%l

61 100.00%l

0.00%

0.00%

50551

48991

48381

99.84%

99.71%

99.32%
3 3 3

71'/4l 96.96% x- .. CLEC Result
241 100.00%l 0.00%
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Date CLEC Num CLEC Den: CLEC RBSI CLEC Std c Qwest Nutt QwGs! DEF' Qwest Real ModZ$cr Paritv Ser

OC1»02

Nov-02

DB9-02

Jan-03

Feb-03

Mar-03

Apr~0G

May-03

Jun-03

Jul-03

Aug-03

Sen-03

2

1

1

7

2
s

6

2

1

1

7

2

7

6

100.00%

100.00%

10000%

100.00%

100.00%

85.71%

100.00%

0.00%

o.00%

0.00%

0.00%

0.06%

34.9994

0.00%

359

298
269

362

323
252

319

239

t548
2229

1 S35

1 $20

ass

303

211

369

327

255

325

241

1573

2265

1668

1670

98.36%

9a.35%

99.28%

98.10%

98.78%

98.82%

98.t5%

99.17%

98.41%

98.41%

98.02%

97.01 %

-0.12

-0.14

-0.09

40.34

-0.18

1.48

-0.43

-1 .07

-1.08

-'LOS

-1.2

1.11

-0.1

-1 .25

Date CLEC Num CLEC Dem CLEC RBSI CLEC sm r Qwssx Nurr Qwest Den- Qwest Res: ModZ$cr

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.80%

99.80%

99.71%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4 .52%

4 .4994

5.42%

36473

29331

32431

31 yes

32133

32782

2s999

2771 o

28758

37175

45133

35168

36964

29751

32978

al S28

3B911

33558

2T262

27940

28975

37533

4ss21

38128

98.67%

98.59%

98.34%

98.32%

82.57%

97.59%

99.04%

99. 18%

99.25%

99.05%

96.19%

97.34%

-2.24

-2.16

-2.47

-2.5

-10.45

-2.88

-1.85

-1 .56

-1 .54

-1 .69

-4.11

-2.7

Date CLEC Num CLEC Dum CLEC Rest CLEC so r Qwest Nunr QwuslDe n Qwest Res' ModZSa P a ' Ser

23
19

13

be

21

22
14

25
19

as

as

24

23

19

13

i s

21

22

14

25

19

35

as

24

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0000%

0.00%

290

224

1B8

230

buzz

195

213

201

191

a s

295

: b e

291

224
188

231

224
195

213
202

191

239

298

236

99.66%

100.00%

100.00%

99.57%

99.55%

100.00%

100.00%

99.51%

100.00%

99. 13%

98.99%

100.00%

-0.27

NIA

N/A

-0.32

-0.29

N/A

WA

-0.33

WA

-0_52

-0.59

N/A

ram CLEC Num CLEC D¢n1 CLEC Reel CLEC so I Qwest Near Mo4 ZScr Pa Ser

2 2 100.00% 0.00%

359

8 8

289

382

323

252

319

239

1548

m s

w a s

1620

365

Aus

271

369

327

255

325

241

1573

2265

1658

1670

98.35%

98.35%

99.26%

98.10%

98.18%

98.82%

98.15%

99.17%

98.41%

98.41 %

98.02%

9T.01 %

-0.18

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

Qwest DSL ¢pamv>

=..,

s• 50.00%
40.00%

3

ac- - - CLEC Result

Unbundled Lam Annlna fPmilv\

j j iw- | I ' | '--s\ - x

38; 8888
~x- . | CLEC Result 9 Qwest Result

Unbundled Loco - 2 VW! Non-Loaded (Paritv\

May-03 88°8338588

Urlbundlid Loco . ADSL Qua¥i19ed (Psritv\

I I I  1 I I I )  |

3 3

* - - CLEC Result •

3333
QwsstRssultl
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

Unbundled Loan ISDN Capable {Paritv\

100.D0% x

521 100.00%l 0.00% 2911 99.66%

2241 100.00%

2311 99.57%
8
15

98.50%

98.00%321 100.00%

351 100.00%

371 100.00%l

231 100.00%|

0.00%

0.00%

1es l 100_Q0%

2111 100.00%

May~03

461 97.83%l

441 100.00%

14.58% 1871 100.00%

Aug~03
-x- u ~cLsc Resun Qwest Result |
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CLEC Num CLEC Den: CLEC RSS( CLEC Sic r Qw8$t Null Qwest Den- QwestRBSIMOdZSCr Pa So

1

1

2

5

1

1

2

5

100.09%

100,00%

100.00%

109.00%

000%

000%

000%

0.00%

9

i s

7

9

1230

1356

1524

1512

as

150

125

139
,...................

9

16

7

10

1265

1377

1553

1525

100

164

127

143

100.00%

100.00%

100.00%

so. 00%

97.23%

98.47%

97.50%

99.08%

96.00%

97.55%

98.43%

97.20%

-0.17

-0.12

-0.23

-0.21

1 mall' LIL | lill

CLEC Num CLEC Den: CLEC RS$\ CLEC Sid r Owes:Nor Owns! DornQwss! Rossmodzsa Pa` Ser
2

1

1

1

2
2

s

2

1

1

1

2
2

s

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

000*

o.ooss

0.00%

o.ooss

0_00*
0_00*

o.ooss

4431

3311

3733

3295

3591

also

3130

3060

3275

5381

5449

4421

44ae

3366

3832

3342

3709

3490

3149

3095

3310

ss12

5568

4582

mms
mans
91.42%
18.5g*
Nazi
91.15*
suoss
mms
saws
91.925
91.95%
sun

0.16

4.1¢

4.12

4.18

4.11
4.15

031

esc Nllll\ usenmCLECRIM esc so ¢ QwlnNu»r nwaazsa
2
a

2
1

2

1
1

2

2
s

2

2

2
a

2
1

2

1
1

2

2
c

2

2

1oo.oos

1oo.auss

1oo.ooss

100.00%

wo.ooss

'l00.D0*

100.00ss

1oo.no%

100_00*

1oo.noss

1oo.nos

190.08%

0.00%
0.0G*

0.0G*

o.oox
0_gg*

0.00*

0.00%

0.00*

0.00%

0.00%
0.00*

0.o0%

as
i s
i s
so
14
19
Zs
20
15
as
n
14

as

26
13

to
14

19

as

t o
i s

as

a
14

100.00%

waaox

waouss

1N.00$

aoaooss

1N.G0*

1o0.oun

1W.00*

waooss

10a009s

100.009s

1oo.uuss

WA
WA

N/A

WA
N/A

WA
N/A

N/A

WA

WA
WA

WA

Dill esc Nllll CLEC DIR CLEC RIN CLECSMIo - u m annum Gwll1Rll meezsa so
9

i s

1

9

m o

was

1sza

1512

as

160

125

189

9
is

1

lo
a n s

u m

was

i n s

100

104

127

143

1w_g0*

100_00*

" n u n s
M a c ;

97.8%
as.4'ns

rnsoss

noses
90.00%

91.5515

a l a s
91.2.015

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-4E - Al l  Troubles Cleared w i thin 48 Hours (Percent) - In terval  Zone Two I

Qwest DSL lParitvi

u 40.00%

10.00%

1- - -x- - - oleo Result Qwest Resun

In Unbundled Loco Analog rparnv>

100.00%

o 40.00%

20.00%

g  3

-x- - - CLEC Result Qwest Result

Unbundled Loco . 2 Wire Non~Loaded (Paritv

100.00% |-
Od-02

N¢v-02

Deo-02

Jan-os

Feb-03

Mar-03

Apr-03

may-ca

Jtln»03

Jun-os

mg-0s

8  8 n 8 I333 3 8 3

Unbundled Lnoo . ADSL Qualtim fPal'iN\

100.00%

Oc1~02

Nov-02

DD0-02

Jan-03

Feb-03

Mar-O3

Apr-03

may-o3

Jun-03

Jul-03

Aug-03

33383 3 3 2
[---x~--cLEcReaun 9 ewes:Raul!
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MR-4E - All Troubles Cleared within 48 Hours Percent) - Interval Zone Two

Qwest Perf Results - PID (14» -State 271 PID 5.0) Arizona
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Date CLEC Num CLEC Done CLEC Rest CLEC Sm r Qwest Nun Mod z Ser

Oc1-02

NOv-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

Sep-03

2

1

2

2

1

2

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

3
3

2

2

|

32

be

92
40

30

26

as

32
26

32

37

31

34
29

93
41

as

32

91.67%

100.00%

92.31 %

81.25%

91.89%

96.77%

94.12%

95.55%

98.92%

97.56%

78.95%

81.25%

-0.29

-0.42

-0.56

Date CLEC Num CLEC Den: CLEC R861 CLEC so L Qwest NUIT Qwest Real MOdZSCr

wvmmumww
I | |

nnrnulylv

480

432

322

421

411

391

332

345

410

463

4B5

432

617

522

419

533

574

538

434

451

509

603

est

579

77.80%

82.76%

75.85%

78.99%

71.60%

72.95%

7e.so%

76.72%

80.55%

75.78%

72.80%

74,s1%

Dam CLEC Num CLEC Dint CLEC R831 CLEC Std r Qwesl Nurr QWBS1 DenQwest Rest MOdZSd

i s

6
7

3
9

5

3
3

2
11

s
9

80.00%

83.33%

57. 14%

66.87%

77.78%

80.00%

88.67%

100.00%

100.00%

s a w s

86.67%

55.56%

40.00%

37.27%

49.49%

41. 14%

41 .57%

40.00%

41. 14%

0.00%

0.00%

48.10%

47.14%

49.69%

989

785

821

811

1039

849

790

sos

923

129

1427

10B1

75.13%

74.05%

73.9%

77.81%

e'/:ass

75.38%

72.41%

72.77%

66.74%

67.94%

61.25%

67.81%

-0.43

-0.52

0.91

0.44

-0.67

-0.24

0.23

-1.06

-1

0.32

-0.27

0.76

D210 CLEC Num CLEC Dan:CLECRes\ CLEC sz4 r QWBSINUW Qwest Darn MOGZSCI' Porky Ser

8

20

i s

24

14

i s

10

15

17

24

16

11

9

20

ts

25

15

17

11

16

18

26

17

18

88.89%

100.00%

100.00%

96.00%

93.33%

94.12%

90.91%

93.75%

94.44%

92.31 %

94.12%

94.44%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

ISDN Primal (Parilv

a 40.00%

8

I' 1 -x- - 'CLEC Resume 9 Qwest Rasun |

DSO Parltv)

Parity Ser

50.00%

33838
* <

Nov-02

DS1 'Paritvi

Q
"I u. 8 .4

}---><---cLEc Res uh • Qwest Result

• 'Q f

May-03

3 a 8 3' E 4

l---x--cLecR¢sun 9

8'333 § 8 g
Qin¢RB$ukl

go g 8

|- - -x~ - -cLecRw.m 9 Qw8s!Result
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Date CLEC Num CLEC Dem CLEC Rest CLEC so c Qwest Nunr Qwest Real ModZScr

143

115

12s

96

11s

113

N B

87

122

156

11s

94

183

148

163

127

155

144

143

120

155

202

so

132

78. 14%

77.70%

77.30%

75.59%

73.72%

78.47%

82.52%

72.50%

78. 71 as

77.23%

70.00%

71 .21 %

Qwest Pert Results - PID (14-state 271 PID 5.0) ArizQna

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Frame Relav{PariN)

91 ea #9 i n en so vo vo av an an

3
- - -x- - - CLEC Result D Qwest Resun |

LIS Trunk (Parity)

ICLEC NumlCLEC Den: CLEC R¢sJcLsc Std : Qwest NulrlCmest De

12 83.33%l 37.27%

Mod z Ser IPari1y Ser

14 92,B5%l 25.75%

B5.71%l

90.91%l
34.99%

28.75%

3 3 3

0
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CLEC Num CLEC Dem CLEC R834 CLEC Std IQwest nun Qwest Rtsv M¢qZ$ ¢¢
4.4,

P Sci'

e a -u e

Nov-GQ

O w e n

J a v a

Fab-08

Mar-08

Apt-os

May-03

Jun-GG

M 0 8

A119-08

SGD-06

s

2

3

3

2

4

3
3

s
4

e

s

2

5

3

2

4

3

3
6

s

8

100.00%

100.00%

60.00%

100.00%

100.00%

100.00%

100.00%

100.00%

83.33%

80.00%

100.00%

0.00%

foss

48.99%

0.06%

0.00%

0.00%
0.00%

0.00%

2.727%
40.80%

0.00%

743

582

a n

ssh

he s

640

572

see

61 s

was

874

733

989

786

821

a n

1oa9

849

790

eos

923

1229

1427

1081

75. 13%

74.05%

73.33%

77.81 %

a m a s s

75.38%

72.41 %

7 2 . m %

66.74%

67.94%

61 .2596

s1.s1 %

~1 .28

-0.s4

0.63

-0.92

-0.99

-1H z

-1 .06

-1.22

-0.81

- 0 8 6

-1.94

CLEC Num CLEC Dan: CLEC Rg5l CLEC so r z 1

OCt-02

n e v a

o ne

JiN-08

Flb-03

Mu-0 8

~oa

May-03

JUO-G8

JUl-03

N49.00
. l x

2

2

1

1

2

3

1

1

1

2

2

1

1

2

3

1

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

0.00%

50.00%

s

20
i s

24
14

16

10
i s
17

24
i s

17

9

20
16

25
15
17

11
16

18

be

17
18

80.89%

100.00%

100.00%

96.00%

93.33%

94.12%

90.91 %

93.75%

94.44%

92.31%

94. 12%

94.44%

»0.45

N/A

WA

-0.2
-0.36

-0.4

-0.3

-0.28

1.32

can CLEC Num CLEC ow CLEC noascsw: Owutlhh M o d z I

743

see
ea:

6:41

hes
640

572

sos
els

ass
UP

738

see

786

821

e11

wa s

u s

790

sao

sea

m e

1427

1081

75.13%

74.05%

73.33%

77.81%

S u s a n

75.38%

72.41%

72.77%

68.74%

67.94%

6 1 2 8 %

s1.a1 as

nm CLECNum CL£C Rut CLEC so I QwestNu1r D . . umzsef panuysa
43

32
44

as

57

54

54

62

$7
67

77

55

es

$5

es
61

99

87

es

92

96
139

we

101

85.15%

58.1 ass

67.69%

seams

57.50%

ezorss

62.79%

87.88%

59.38%

48.20%

47.24%

54.46%

41.65%

49.33%

46.77%

49.18%

49.42%

48.52%

48.3-4%

46.88%

49.11%

49.97%

49.82%

49.80%

743

582

a n
est

see

ego

572

588

$18

ass

874

n o

989

7B8

821

811

1039

849

790

Aus

sos

1229

1427

10e1

75.13%

14.05ss

73.33%

77.81 %

87.28%

75.38%

72.41 as

72.77%

66.74%

67.94%

8 1 2 5 %

67.81 %

1.75

2.48

0.9¢
3.15

1,92

z.s1
1.84

w e

1.44

4.54

3.42

be?

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-SA - AIL'[\*oubles Cleared within 4 Hours (Percent) - Interval Zone One

UDIT DS1 (Parity)

I---x~--cLscn» =ua 9 Of¢» un» unl

3 3

corr ADD! DS1 Lwel rhnwx

o 40.00%

~x» --a.ecn» =un cawwnewnl

unuunanwl.»¢°.4wlnn¢¢»-Lnaeanwnvm

3833 3 8 8

-x---uscauun 9 Qwntkosull I

unnunauannau-os1c=¢ln»lruav\

80.0°%""gg
3 s0.0oss

8 8 3833
-az---cl.sqnw»n 9 owwnmnj
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Date CLEC Num CLEC Den: CLEC Rest. CLEC Std n Qwest Nutt Qwest Den Mod z Ser

Ocl-02

Nov»02

Deo02

Jan-D3

Feb-03

Mar-03

Apr-03

May-03

Jur»03

Jul-03

Aug~O3

Sep-03

8

20

16

24

14

i s

10

15

17

24

16

17

9

20

16

25

15

11

11

16

i s

26

17

18

88.89%

100.00%

100.00%

96.00%

93.33%

94.12%

90.91%

93.75%

94.44%

92.31 %

94.12%

94.44%

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

MR-5A - All Troubles Cleared within 4 Hours (Percent) - interval Zone One

Unbundled Loco . DSS Capable Parity)

<9 40.00%

x- - - CLEC Result 9

8 M G

Qwest Result 1

E911 (Parity)

\cLew num[cLEc Den4cLEc Res» [cLEc sm Qwest Nutt{Qwes¢ Nenlewesz Res~[Mod z Scr IParixy Sci

w 40.00%

May-G3
8  3  8  3  8 3

Aug-03 |- . -x- - .CLEC Result
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Qwest Perf Results PID (14-State 271 PID 5.0) Arizona

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

CLEC Std Dev

5
6
5

15
13
28
23
21 8 8 3

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-0.8
Jun-03
Jul-03
Aug-03
Sep-03

Enhanced Extented Loops (EELs) (Diagnostic)
CLEC Num ICLEC Denim ;ALEc Result

100.00%
33.33%
83.339
85.71%
38.46%
53.57%
65.22%
61.90%
30.00%
51.85%
66.67%
71.88%

14
30
23

45

0.00%
47. 14%
37.27%
34.99%
48.65%
49.87%
47.63%
48.58%
45.83%
49.97%
47.14% |--->=- - . CLEC Result I
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Dale CLEC Num CLEC Den: CLEC Real CLEC sm r Qwest Nurr Qwest Den- Qwest Real Modzsa

1

*uu*z"~'1-

1

I

100.00% 0.00%

215

141

190

195

163

179

141

138

use

213

213

177

276

182

266

251

222

225

205

173

180

294

272

224

77.90%

77.47%

71.43%

77.69%

73.42%

79.56%

68.78%

79. 77%

75. 56%

72.45%

78.31 %

79.02%

-0.53

Date CLEC Num CLEC Den: CLEC Rest CLEC Std r Owust Nun QwestDen- ModZS¢ r Pa So
6

0
1

0
2

2

0

5

1

1

1

4

2

1

100.00%

0.00%

100.00%

0.00%

so.oo%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

271

222

216

sos
224

215

267

2 4

232
294

342

224

375
280

298
423

367

290

398
297

317
467

503

sos

72.27%

79.29%

72.48%

79.20%

61.04%

74. 14%

s1.os°A.

75.42%

73. 19%

62.96%

67.99%

67.27%

-1 .51

1.27

-0.e2

1.26

0.41

-1 .08

1

Date CLEC Num CLEC Done CLEC Res: CLEC Std Qwest Nunr Qwest Den- QwestRIS! M°dz Ser Pa' Scr
Od-02

Nav-02

D80-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

$89-03

3
s
1

6
3

2

a

3

4

s
4

4
1

1

8

3

2

8

3

4

s
4

7s.c0%

as. 71 %

100.00%

75.00%

100.00%

100.00%

37.50%

100,000/,

100.00%

100.00%

100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-5B - All Troubles Cleared within 4 Hours (Peroenl) - Interval Zone Two

Apr-D3

May-03

Aug-03
~x- . , CLEC Resume

8888
a Quest Ros uh

c 40.00%

95

|---x- - - CLEC Result 9 Qwusl Result

• 40.00%

20.00%

3 3
E  3  3

-x- - -cLew Result D QwumResuk I
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CLEC Num CLEC Den( CLEC Rest CLEC sm: :Qwest Nurr Qwest RésI Modzscr

56

60
40

$7

56

62
49

42

69

83

90

59

71

69

52

83

e t

82

as

54

so

114

120

BE

78.87%

B5.96%

64.52%

80.72%

6e.s7%

75.51%

74.24%

77.78%

85.19%

72.51 as

75.00%

56.29%

Qwest Perf Results PID (14-State 271 PID 5.0) Arizona

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zo.ne Two

Frame Relav (Pas-iw)

U I -x- I I CLEC Result Qwest Resin

LIS Trunk (Parity)

cLEw numlcLEc Oaf» dcLEc R¢sJcLEc spa Qwest Nun{Qwesx DerllQwss! R¢sJM° 4 z s¢r Iparny Ser

al 6S,67%l 47.14% 3  8  8
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Date CLEC Num CLEC Dem CLEC Rest CLEC Sm I Qwest Nunr QwestDen Qwest Rest ModZSer Parity So
act-oz

Nov-02

D00-02

Jan-03

Feb-03

Mar-03

Apr-03

May-o3

Jurl-03

Ju!-03

Aug-03

Sep-03

2

1

3

1

1

2

3

3

2

1

4

1

1

2

4

3

100,00%

100.00%

75.00 />

100.00%

100.00%

10000 /»

75.00%

100.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

43.30%

0.00%

271

222

216

335

224

215

267

224

232

294

342

224

375

2B0

298

423

367

290

398

297

317

467

503

333

72.27%

79.29%

72.48%

79.20%

61.04%

74.14%

67.09%

75.42%

73.19%

52.96%

57.99%

57.27%

-o,s7

-0.62

0.23

-0.57
-0.6

-1.0s

-0.3
-1.2

CLEC Num CLEC Den:CLEC RBSl CLEC Std r QwestNurr QWBSI DonQwest Real Mode$¢ r Parity Scr

1

0
2

:Fw--1

1

1

2

_

100.00%

0.00%

100.00%

0.00%

0.00/a

0.00%

3

s
1

s

3
2

3
3

4

6
4

4

7
1

8

3
2

e
3

4

6
4

75.00%

BE. 11 as

100,oo%

75.00%

100.00%

100.00%

37.50%

100.00%

100.00%

100.00%

100.00%

-0.54

0.37

N/A

CLEC Num CLEC Den: CLEC Rest CLEC Std r Qwest Nun' QweslDen Modzs¢f PSfiYY Ser

271

222

216

335

224

215

257

224

232

294

342

224

375

2s0

298

423

387

zoo

ahs

297

317

487

503

333

72.27%

19.29%

72.48%

79.20%

81.04%

14. 14%

67.09%

75.42%

73.19%

62.96%

87.98%

87.27%

Date CLEC Num CLEC Den: CLEC Res: CLEC Sta : Qwlsl Nutt Qwostberv Qwest RealModzsd Parity Ser

45.18%

43.30%

43.30%

50.00%

0.00%

40.00%

0.00%

47.14%

48.10%

49.59%

41 .91 %

43.30%

271

222

216

335

224

215

267

224

232

294

342

224

375

280

298

423

367

290

398

297

317

457

503

333

72.27%

79.29%

72.48%

79.20%

61.04%

74.14%

s1,o9%

75.42%

73. 19%

82.96%

67.99%

67.27%

0.08

0.23

-0.11

1 .28

1.92

-0.3

-1.56

0.48

0.89

0.45

-0.91

-o.aa

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

UDIT DS1 fpamv>

s•
50.00%
40.00%

1 é g S' 8.

x- - - CLEC Result

UDIT AboveDS1 Level (Paritv)

<9 40.00%

33

-x~ . -ALEc Resun -o- Qwest Result

Unbundled Look- 4 Wire Non-Loaded(Paritv

May-03

Q 3 Q 3 3 8 2 3 3
-x---cLscR¢=un OwestRssul! I•

Unbundled Lim; . DS1 C8Da»blo {Piu'ilv\

3
-x- - - CLEC Rnsuh Owsat Result
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Unbundled Loop . DS3 Capable (Parity)

Icnec num[cLsc oen4cLec RssJCLEC sm dGwes: NurrlQwas1 ¢>enJ

41

8
(9

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
39.00%
20.00%

Feb03

Mar-03

71

11

Sl

31

21

al

31

Owes: Reslmoa z Ser Iparitv Scr

75.00%

85.71%
100.00%
75.00%

100.00%
100.00%
37.59%

100.00%
Jun-03

41 160.00%

al 100.00%

41 100.00%
|. - -x- - else Resun Owesa Result |
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Enhanced Extented Loops (EELs) (Diagnostic)
CLEC Num ICLEC Denom ICLEC Result [CLEC Std Dev

1:
s

60.00%
50.00%

100.00%
100.00%

0.00%
0.00%

5

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

83.33%
80.00%
B0.00%
33.33%

37.27%
40.00%
40.00%
47.14%

- cLew Result |
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CLEC Num CLEC Dem CLEC RBSK CLEC Std E Qwest Nurr Qwest Den~Qwest RealMOd ZSCr

Oct-02

Nov-92

DG002

Jan-D3

Feb-os

Mar-03

Apr-03

May-oa

JUn»03

Jul-03

Aus-va

$89-03

1396145

906:28

1040.20

1162:58

2369135

937147

558:20

383:13

528:36

621:37

686138

56553

129

so

105

as

12o

89

70

58

67

64

66

so

tD°50

10:04

9:54

11'45

19:45

10:32

7:59

6:36

7:53

g-43

10:24

11:19

14:23

9:55

8:25

10'18

18:34

11:02

8:17

8:43

7:M

8°1?'

9204

11:15

402571 :31

299073:10

363152'1 s

364180101

862149:53

407593536

2s410s-18

265478218

21124G:41

376475144

675034237

444133;44
¢»»w»v¢J!IIW

26859

21829

25249

23773

30075

25726

zoass

20850

22030

28328

amass

27820
7l'E!.."Z'u-u

15:00

13'42

14:23

15:19

28:40

15:51

12:31

12.40

12~1s

13:17

18'34

15:58

4 5 9

-2.74

-3.62

-2.82

-3.85

-3.54

-3.33

-4. 17

-3.5

-1.59

-4.6

-2.19

CLEC Num Cl£c Den: CLEC RES( cLEcsw r Qwest Nutt QwestDen Qwest Res\Modzsnf Pa Ser

Oct-o2

Nov-02

Dec-02

Jan-Q3

Feb-03

Mer-03

Apr-os

May-os

Jun-03

Jul-08

Aug-os

S6P-03

303:54

107:29

167:58

183'44

371:51

197'44

115227

108235

121;34

151:52

309:37

33:28

23

9

14

19

24

22

12

11

11

14

16

9

13:13

11'57

12:00

9:40

15:30

8:59

9:37

9:52

11:03

10.51

19:21

3:43

8:48

9:38

s:20

7:42

19:06

6:51

7:25

8:22

9:17

7:58

25:18

3:17

42173200

28898239

3058546

35840121

78B49:17

35798.02

25972137

246B8'03

22793:15

36079127

63533:43

44126121

3200

2420

2671

2765

3431

2924

2593

2487

2561

3375

4042

w e

1a.11

11:58

11:27

12:58

22:59

12:15

10:01

9:56

8:54

10:41

15:43

12:55

0.23

0.1

0.36

-1.08

-1.53

-1.11

-0.12

-0.02

0.88

0.2

1.04

-1 .BE

CLEC Num CLEC Den: CLEC RBSK CLEC Std : Owen Nun Qwest Den- Qwest Real moazsa Pafiiv Ser
1407219

1210'36

899:19

1se9-01

1988120

1200249

456:28

824:22

811-ss

749:44

163424

1804:38

89
97
73

92
79

$6
56

54

he
79

98

as

15'49

12:29

12:19

18*22

25:10

18:12

8:09

11:34

11:56

9:29

16'41

18124

Date CLEC Num CLEC Den: CLEC R8sl CLEC Std I Qwustnurr Qv4!slDen- n tRess moazsa IPl

:47

1susuaa
seams

11141 :41
111ss:as

ans.19

114188

asu:4o

sosrzr

B11a:40

1m5101

A n n a

1sm=ss

r,;

1101
ass

994

n m

was

ala

100
sos

:ans

use

1159

13:53

12'

11 :1

12:42

28:20

11 .0s

10:04

8:59

10:38

15:36

13:29

-0.44

-ass
-1

0.45

-0.8

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-6A - Mean Time to Restore _(Hours:Minutes) - Dispatches within MSAs

Rasidenoe (Paritv\

14:24 I

-x- - - CLEC Result QwestResuR l

H'UP!\I1l III fun

Business(Paritv)

- °  -x- - CLEC Result 3 Qwesl Result

Csmrex (Periiv)

Feb-03

3 8 3833333
Aug-os

14:24 l

}- - -x- - -cLEw Resutr

3 3
Qw6st Rssult I
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CLEC Num CLEC Den: CLEC Re\ CLEC Sid r Qwest Nun' Qwest Den- Qwest RSSI ModZS¢r

3:17

21 :UQ

1:41

18:36

1

T

1

1

3:17

21:09

1:41

18:36

1zsa1aa

swan

816:38

9sm36

264:45

891:47

623:32

512:08

saa:21

749258

1414145

1ll04:05

132

80
79

86
124

79

67

68

63
75

101

94

9:83

w e

B'34

11:12

2120

11-11

9:15

8:25

8:33

10:00

14:00

10:41

»0.81

-o.o1

-0.78

0.49

CLEC Num CLEC Den: CLEC Resl CLEC Std r Qwest Nor QWGSI RestMadzs¢r Parity Sci

1:39 1 1:39

ssa:14

541:48

273:59

561:31

85:00

ass=an

402:30

s4us1

a8&41

648:09

117B241

825:38

120

98

76

103

105

75

et

104

74

104

149

122

5:18

5132

asks

5:27

5:03

5:11

4:38

Sus

5:15

6211

7:55

5:08

-0.7

CLEC Num CLEC Dene CLEC Rest CLEC Std r Qwest Nurr QwestDen Qwest Resl moazser Parity So
zoo

186

231

255

329

326

333

389

443

681

1097

1145

12:41

12-1a

11:44

13:28

21:15

1225

11:00

9:31

9:43

11-11

12:15

mos

10:09

9:38

v

11:15

11-14

25:32

9152

9280

12:58

8:39

11:14

10:

13:01

444a44=a1

azrsnns

888738291

4uuaaoa2

94081050

44a4s1m

280878155

zs01as21

294989250

41ass:11

vsasemzo

4mao=ns

14:48

18:82

14:08

15:04

m o s

15229

12:14

12:23

11:57

13:01

1B:11

15:88

-2.52

-1.41

-2.84

-2.02

-0.58

-3.B8

-1,73

-5.03

-4.53

-2.7

-13.49

-5.61

30059

24249

27920

26538

33508

28850

22949

23437

24591

31704

40398

31238

Date CLEC Num CLEC Den: CLEC Resp. CLECStdI Qwsstnumr QwBstDen- Qwest Rossmoazsa
14:11:19

1z1o=se

aesna

1sas¢01

1918220

188:49

45e:2s

az4:22

A n n

749144

184:24

1894138

89

97

73
92

79

66

as

54

so
78

98

93

15:49

12:29

12:19

1a:22

25:10

18:12

B:09

11:34

11:55

$229

16141

19124

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs

PBX Pariivl

Nov-02

Jan-03

Feb-03

Mar-03

May-03

Jun-03 3 8

x. - - CLEC Res uh • Qwest Resul1 |

Basic Rate ISDN (Parifv

Feb-03

Mar-03

Jun-03

I.  - -x- else Result

UNE . P spoTs\ lParitv

E 19:12

5 14:24

8383

*--2

,3333
|- - -x- - -c1.Ec Result

..-x-Sr

UNE P (C!ntI!o0 fP2l'iI\l

Parity So'

Jan-03

May-03

Jun-03 §
3

Qwest Result 1

8 8;
|- - -x- - -oleo Rasuk 9
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Date CLEC Num CLEC Dena CLEC Real CLEC Sm E Qwest Nurr Qwest Res:Modzs¢r
Dct-o2

Nov-O2

Dec-02

Jan-o3

Feb-os

Mar-o3

Apr-03

May-03

Jun-03

Jul-03

Aug-03

$69-03

214:34

M 1 4

. v s
267253

542:50

249:35

21a:2s

sv-44

119:52

296:58

172;17

. 182:32

18

22

T

19

17

22

20

16

18

13

20

20

I
11855

1450

1a 48

14116

31:56

11:21

10255

5129

&4»0

22:59

8287

8208

7:35

.19:53

. mesa

17:14

41.08

a4Q

14 is

s o s

8:31

44:47
a

8:13

.7827

1538939

ease-so

.11141:41

"l1755:38

25116219

114w29

saas=4o

9061:27

B118:40

1280507

211w28

15623138

1108

755

994

926

1102

1032

891

900

903

1208

1359

1159

13:53

12:25

11-1s

12142

23:20

11:06

9:45

10:04

8:59

1o=:-as

15285

13:29

~0.38

o.s9

0.75

0.56

1.37

0.17

0.75

-1.51

~0.97

2.45

-1.83

-1.49

Qwest Pert Results - PID (14-State 27t PID 5.0) Arizona

MR~6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs

UNE P (Centrex 215 (Paritv

Parity Sci

14.24 L .x
' ¥ .  •

3 3 8 3

1- . -x- . -cLEw Result a Qwest Result I

24249 24'00 x

<5 14:24

22949

May-03

Line Sharing <paH\v)

ALEc numlcLEc DenJcLEc Res» 1cLEc sm dowel nuniownsr oenlowesx Resllmoa z So Ipari;v Ser

8:121444844131

23:25l 327971:49

17:30l 393738291

92491400620222

21:58l 940999:10

12:22I 44a491~38

25:D3l 280678Z55l

12:19l 290166'21

11;24l 294039:S6l

132571 41255s:11

13:47l 738568220

22'13l 4aa2s0~os

24591 go 3

October 22, 2003 Page 249 of 362

4



Date CLEC Num CLEC Den: CLEC RES\ CLEC Std E Qwest Nurr Qw8$tDen owes:Rest Mod Z$cr
OC!-02

Nov-02

oewz

Jan-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-03

Jul-03

Aug-03

S99-03

53:13

12427

117:68

118:14

185:48

51:18

19:8

1124

15205

37:49

Amos

81:38

9

6
17

12

12

5

6

3
4

8
6

7

z0:4s

w as

9:51

11 :19

10'1 s

3:11

3:48

3:48

4-44

10:31

8:48

5:34
has
8:26
mas

6:11

B151

1:50

204

c m

o:s0

8:21

a n

Uses-az

a a a a w
451372e

aaeolm
41240:.u

aaseam
2597888

310s1m

u a s s z
a1nss=z4
12172.59

51888135

3351
2460

2936

2477

2881

2661

20ss
2391

2560
4334

4401

3608

13:43

13209

1522

12226

16:24

14229

12:35

13:00

12:54

15:29

18:24

15259

-2.01

t.

-1.

-0.7

~1.22

-0.81

-2.19

-1.4

-1.44

~2.3s

.1.09

-1.19

Date CLEC Num CLEC Deni CLEC R6S\ CLEC Sid I Qwest Nurr Qwest DenQwest Res:ModZScr

I

o¢:~o2

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

S 3Q

2059

2:39

29:52

19:48

24:12

4:58

1

1

2

1

2

1

20:59

2:39

14:58

19:48

12:06

4:58

16:09

7:13

ezoanv

4oas:a1

4sez4o

816:29

5488:48

416423

aalzsl

3091155

2971151

h a s

esemos

sa1e:54

463

as()

299

362
379

327
342

308

296
539

511
478

1324

12-14

1s-s4

10:49

1425

12:44

10:44

10:62

wma

1s:1a

1:-40

14:15

0.93

-0.64

0.42

0.86

-0.12

-0.7

Dale CLEC Num CLEC Dem CLEC Res: CLECStd I Qwest Nurr Qwesl Real m<>dzs¢r

Oc!-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar~O3

Apf~03

May-03

Jun-03

Jul-03

Aug-03

Se 3

319:42

202=53

81209

100:40

Sly:&

114:55

19109

a1ra1

8258

wane

azans

351:34

20
13

20
12

18

15
13

11

5
9

18

21

15:59

w as

12:38

9:03

2122

11:40

11 :41

21:98

18835

1s2o

11:04

16:44

Dow CLEC Num CLEC Den:CLEC Rea CLEC so r QwestNurr QvlsstDenQwest Rest Mod ZSCf SGI'

Od-82

Nov-42

Dl°02

m o s

Fib-08

MU--08

Apr-ca

May-03

Jun&G

J u ra

A4900

SID-03

27:55

18:09

20:04

B127

4'1S

2

1

1

a

1

13:58

18'09

20:04

2:09

4:16

2:42

0:

-

w e

a1325
au-oo

8 1 : 8

1a1s:s4

£92:08

831:14

a a z n
m m

1

1aala1
v

78

72
12

101

85
76

84
60

120

103

so

10:35

w as

12:25

8:55

1s-as

11:40

10:56

1m1e

9:81

1a2o

12243

a n s

0.4;

o.s2

1.43

.1.49

-0.72

-

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

I MR-6B Mean Time to Restore (Hours:Minutes) .. Dispatches outside MSAs

Residence (Paritv)

3 3

l . - -x- - -CLEC Resun 9 Qwest ResuN

Business fParitv\

g 12-00

E' § §

-x»  1 . CLECResult D Qwest Result |

Parity Ser

s 12:00

s 8 3 *3 § 8

I- . -x- . 'CLECRQSUH 9 Qwest Result |

Cenuax 21 (Padtv)

14.24 it

g '  g  N 83 8 8 3 3 2 4 8 3
-x- C 'CLEC Result • Qwest Result
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Date CLEC Num CLEC Den:CLEC RB8\ CLEC Std r QwoszNunr Qwest Den. Qwest Res:ModZScr Pa' So

. |3

O¢1~G2

Nov-02

D w o z

J8h°3

Fauna

Mar~03

A¢x~oa

May-03

JUr\~03

Jul-03

AW-03

§.

42:2

20:33

1

1

2:28

20:33

i-an

45:22

22.41

70:48

27:39

75:33

49:31

123:15

34'19

65:01

58:02

105:49

ae-49

5

2
s

a
T

5

11

3

s

8
10

s

994

11:21

752

32?

1048

964

11n2

1t2B

was

795

1035

17MB

-0.67

0.96

Date CLEC Num CLEC Den<CLEC R€$l cLEcswr Qwlsl Nurr QW8$! Dan- Qwssi Res: M¢dzscr Parliv Ser

Od~02

Nov-02

D80-02

Jan-03

Fobo3

Mar-08

Apr~03

May~03

JuN-03

Jul-03

Aug-os

$8903 !-mum

35:13

24:19

19:30

4e.47

19:05

40:18

59:29

44:00

1220

33:22

sz-s1

29:96
l

T

5

4

13

4

11

7

1

5

7

8

s

502

4:52

4:53

3:45

4:48

3:40

8:30

5:17

2:28

4:46

6:37

3:38
I

Data CLEC Num CLEC Dem CLEC RSSK CLEC Std I Qwest NurrQwest Den- Qwest Res:ModZScf Pa S o
g

10

s

15

10

12

8

18

14

35

he

71

8:50

7-22

7:12

10:50

13:19

9:45

12:39

7:18

11:13

10:49

13:13

11:00

7:23

7'48

8:10

10:58

12*44

833

6:23

8247

7:19

10:03

10.44

8:34

52171 :49

3S3T°:17

49790206

34717.49

52729237

42718:1 s

29651 :OT

34172158

36011 :13

74222:20

79159:05

6448529

13.41

13:02

15:23

12:14

16:10

14:18

12:19

12'40

12:37

15:14

16:07

15:47

-1.24

-1.55

-1.44

-0.45

-0.82

-1.33

0.23

-1 .9

-0.42

-2.02

-1 .a

-2.51

Data CLEC Num CLEC Dan: CLEC RO$\ CLEC Std L Qwest Nun Qwcstbsn Qwest Res:ModZScr Pa S o
319:42

202:53

251:09

108:40

384:30

174-55

153:09

231:31

82:58

165:03

325:03

351:34

20

13

20

12

i s

15

l a

11

5

9

l a

21

15:59

15:36

12-aa

9:03

21 '22

11 :40

11 :47

21 :03

16:38

18:20

18'04

16:44

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-eB _- Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs

PBX Paritv)

s é

CLEC Result 9 Qwest Result |

Basic Rate ISDN (Pariiv

3 3

- CLEC Result •

3-a
QwustResult |

UNE . P (POTS) (Paritv

May-03 3 8

x- n -ALec Result

3 8 3 3 3 3
9 QwnstResunl

UNE P (COn\l!a6 fParit\l

Jan-93

11 14.24
s 12:00

§ 3 383  3  3
l L  8  3  §

l--~X~-'CLECRQWK 9

33

October 22, 2003

3
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CLEC Num CLEC Den: CLEC RGSI. CLEC Std t Qwest Nurr Qwest Den- Quest R€5( Mod Z Ser Part Sci

931:25

813'25

894:00

641'25

1373154

99208

831:14

862:52

577:23

1600252

1309127

988:37

88

78

72

72

101

85

76

84

60

120

103

84

10:35

10:26

12:25

8:55

13:36

1140

10:56

10:16

9:37

13:20

12:43

11:46

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-6B - Mean Tim e to Restore (Hours :Minutes) - Dispatches outs ide MSAs

UNE P (Center 21) (Paritv)

|- . -x- . -cLEw Result s Qwest Result

Line Sharing (Parity)

ICLEC numlcLsc o¢nJcLec Res neslmoa z Sc: IPari\y Sc:

8 § §

10:02l 34717249

3 3 8 san n
9 °.

-x»  .. CLEC Result
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Date CLEC Num CLEC DGYI( CLEC R6§\ CLEC Std |: Owesi Nun' QWBSIDen aw Rt\ Mod Z Ser

O¢1»02

Nov-G2

D60-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

86:08

66:23

44:16

17:25

47:36

169:30

23:36

53:55

95:07

73:09

66:46

16:03

33

19

14

11

14

20

14

12

18

21

9

10

2:37

3.30

3 10

1 35

3:24

8:28

1:41

4:30

5:17

3:28

7:25

1:36

3 : 8

5:45

5:39

3:13

4° 31

16:04

1:33

6:05

11:08

5:38

18:07

2:22

38366:15

zssso-aa

25969139

28027101

50852250

25896111

21740125

21020~49

22035212

31239128

49189:37

25073120

6

5342

4946

4763

Sosa

4637

4295

4246

4180

5621

6114

4646

5 5 6

4:54

5'15

5:53

10:03

5:25

5 0 4

4:57

5:16

5:33

8:03

5124

-2.09

-0.81

-0.94

-1.52

-1.53

1.s1

-1.31

-0.21

0 0 7

1,13

-0.14

~1.41

Date CLEC Num CLEC Dem CLEC RGSL CLEo$td¥ Qwest Nurr Qwest Den- Qwest Reel moazscr
9:12

1:40

29:44

51 :25

8:42

6:00

5:55

2:24

11:29

2:13
wvvnrv

4

4

7

2

4

5

4

3

3

4
nm lllllllllllwlnul

2:1B

0:25

4:15

25:42

2:10

1:12

1:29

0:48

3:50

0'33

3:51

0:18

5:53

35:19

2:49

0:35

1 :20

0:40

3 3 8

0 : 2 3
I  I . ll Ill |.

347959

zeesas

2327:30

2580:10

4915° 04

2598235

1949ss

2428110

1799:02

3350'24

7165'31

2371 :SS
I I Mn Illltllll i

942

71s
709

eau
to:
771

760

653

658
847

1060
740

3:42

3:21

3'17

3 0 7

6:08

3:30

2:34

3 4 3

2:44

3:57

6:46

3.12

-0.38

V .

0.62

1.71

-0.37

-0.69

-0.82

-0T4

-0.3

- 0 .B 9
h

Date CLEC Num CLEC Dene CLEC RES! CLEC Std : Qwest No r Owesi Rag Me dZS¢ r

1 1

49:31

165:26

58:46

196:03

171:18

67:52

100-09

33:34

181:36

48:16

173:01

21:52

28

26
24

34

24
17

26

22

21

i s
15
18

1146

6:22

2:52

5'46

7:08

4:00

3'51

1:32

8:39

2206

11:32

1:13

Date CLEC Num CLEC Don: CLEC R851 CLECStd I Qwest Nurr OwcstDon Qwest Ra n Mod ZScf Parity So'

0:02

0:49

7:58

1

t

1

0:02

0:49

1.58

9-4» 8'45

1313:12

794:50

941:10

1941:52

988:07

1017203

731 -11

650:57

1187:29

2437224

732:46

337
343

274

a n
306

as :

ass

223

232
320

354

251

2:49

3:50

2:54

2:50

6:21

2:59

3:24

3:17

2:4B

3:43

6:53

2-ss

-0.46

-0.42

0.97

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-SC - Mean Time to Restore (Hours:Minutes) . No dispatches

Resiance (Faritv\

Panty Ser

EE;
I- u -x- u 'CLEC Result Qwest Result

Business (PariM

Parity Ser

i- . ~X- - -cLEc Result

Centrex (Piriiv)

§ 8 8

|- - -x- - -oleo Resin Owns! Result

-1- -1- A | \r¢|u\*'l

as 3 9 3

x- I I CLEC Rcsuk 1 Qwest Resume
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CLEC Num CLEC Den:CLEC RSSL CLEC Sad : Qwest Nurr Qwest Den.Qwest Res:ModZScf
2:14

2:05

0:19

0: 8

13:31

0:03

0:18

0:24

4

a

1

1

5

2

1

1

0:33

0:42

0:19

034

2:42

0:02

0:18

0:24

8 :8

0:11

2:03

0:02

267:57

111:28

203:37

185:02

297.01

366:37

199:01

112:11

164:57

: n m

342:21

197:42

1B1

109

119

127

106

103

110

77

98

129

128

107

1:29

1 :05

1:43

1:27

2:48

3:M

1:49

1:27

1 :41

2:53

2:41

1:51

-0.71

-0.39

-0.4

4137

-0.17

-0.88

-0.37

-0.54

CLEC Num CLEC Den: CLEC RC$\ CLEC so : Qwest Nurr Qwest Den- Qwest Res:mouzscr Pa`  so

2 0:16 0:15

139:11

81:45

110:55

120:22

141:20

132:53

156:17

11s:10

125:16

154:16

118:57

98:13

0'45

0:38

0:55

0:50

1 :OG

1:02

1:05

1 :03

6:59

1-o4

1:05

0:49 -0.48

Date CLEC Num CLEC Den: CLEC RES\ CLEC Std r Qwest Nurr QwestDen Qwest Real MOdZSc! Parity So'

. 9

Od-02

Nov-02

08°-02

Jan-03

FSb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

3

232:43

15954

164:44

246:05

4zm12

w a s

294:81

a n u s

315217

1eze=u1

11!)7:1S

114

130

13

107

79

110

N a

123

141

225

283

331

wz

8:32

2215

2:18

5:19

S330

Isa

2131

r e s

1- 14

UrU:

8:11

$242

1:38

4:10

4'02

10:81

6:43

:wt

4:39

S236

39137

14:54

I a

42145:14

: A m o s

21898939

aoe01:11

se1e1=s4

21194145

880:18

2344550

2zas4~14

aasasusz

e m a c s

2r444=ss

5:89

4:42

5:W

5:28

9131

5:00

4:41

4.41

4:58

5221

1:51

5:08

-4.29

-1 .14

-z.sa

-3,54

-2.34

-2.11

-z.s

4.22

-4 .pa

3.42

-2.11

4.12

-3.61

-2.08

-2.75

-3.21

-2.43

-2.28

-2.ss

-2.96

-8.5

1.oa

-2.32

-3.5

Date CLEC Num CLEC Den: CLEC Rush CLEC Std : QwestNor QwestDen QwestRemM°dz$u' Parity So'

Ott-02

Nov-D2

De¢>GQ

Jan-03

Feb-D3

Mar-G3

Apr~O3

May-03

Jun-03

Jul-u3

Aug-03

SGD-03

49:81

1ss=zs

88:48

19e03

111.1a

67252

1oo=os

83:34

1s1:ae

4a:1e

173:01

2152

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches

PBX Faritv)

Parity So

4. - -x- - -ALEc Result • Qwest Result |

Basic Rate ISDN {Paritv

Fgb.03

May-03
3 S

* .. CLEC Rssun D Qwest Result |

UNE . P (POTS) (Pam

a s

|- - -x- - -cLEw Rerun

8 3 8

1- - -x- - -cLew Result

3 3 3 §
Owesmesunl
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CLEC Num CLEC Den: CLEC Rest. CLECStd I Qwest Nurr I .. I-1 Qwest Rest ModZScr
16:4

21.1o

32:11

8:10

20:17

23'17

4-2s

6.09

19:9

14:51

75217

7:47

5
6

11

7

12

8

s
7

6
10

9

g

1:21

3:32

2:56

1:19

1:41

2:55

0:53

0'53

3:16

1:29

8:22

0°52

1:11

5:32

4:38

0:9

1:55

5:22

0:41

0:33

5:16

228

11:14

0:52

948:45

1313' 12

794:50

941 . 10

1941;52

888207

1017203

731 -11

eso~s1

1187'29

z4s1-24

732:46

337

343

274

332

306

332

299

223

232

sao

354

251

u

|

I

I

2:4

3:

2:54

2:

621

2:5

3:24

3:t7

224B

3:43

6:53

2:55

-0.63

-0.07

0.29

-0.83

-1.t5

-0.03

-0.98

-1.07

0.4

.1.11

0.36

-1.22

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-BC - Mean Time. go Bgstore (!:I94f==I!!n9!esI - No dispatches

UNE P {C8\'\\IGM 21) fpalri¢v>

8  8  8  8

I- - -x- - -cLEw Resun • Qwest Result

oleo numlcnsc DendcLEc R¢sL|cLEcsw downs: Nun'{Qwest Denlcrwesx Resdmoa z Scr In=fitv Ser

3 3

|- - -x~ - -cLecR»sun 9 Qwest Rcsun
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CLEC Num CLEC Den: CLEC R8$\ CLEC sm r Qwest Nurr Qwest Den- Modzsc\ '

Oct-02

Nov-02

D8¢~02

Jan-03

Feb-03

Mar~03

Apr-03

May-D3

Jun-03

Jul-0a

Aug-03

SeP-03

0:48

1:57

2:58

2

1

2

0:24

1:57

1:28

0:18

1:57

8749

30:10

43:53

85'56

89:10

80:08

S0124

45259

43:26

52131

100:00

120:19

32

26

32

37
31

34
29

93
41

38

32

2:26

0:57

1 :41

2:41

2:25

235

1:29

1:35

0:28

1:17

2:38

3:46

.g39

-0.09

-0.26

Date CLEC Num CLEC Den: CLEC R6S\ CLEC Std r Qwest nufr Qwest Den- MOdZScr Pa ' Scr

18G7:44

12s9:04

1164:24

1505101

2409242

1809:11

1190108

159253

1522;15

1892:00

24025n

2oea~1s

617

522

419

533

574

536

434

451

509

603

668

579

3:02

2228

2:47

2'49

4:12

3:23

2:45

3:32

2:59

3:08

3:36

3'31

Date CLEC Num CLEC Dem CLEC Real CLEC$ld r Qwest Nuzr Quist Don QWBS1 Real Modzser Parity Ser

. |

o¢t-o2

NOv-02

Dec-02

.lan-o3

Feb-03

Mar-03

Apr-03

Msy-03

JUn-03

Jams

Aug-03

s a

79:32

17:25

33:51

8:13

28:08

12:42

8:54

6:20

3225

47:36

21'30

35:21

5:18

2:9

4-50

244

3:08

2:32

2:sa

2:07

1:43

4:20

3:35

3:56

7:54

2:12

3°28

3:53

3:t6

2:31

3-4g

1:53

0:16

3:43

222

2255

3282:55

2493:01

2665:27

2431 '42

4817:49

2e1s~22

2593:17

2727:15

3491 :20

474B:30

6734126

4378227

989

786

821

811

1089

B49

790

808

923

129

1427

1081

3:25

3:10

3:15

3:00

4:38

3:05

3:17

3:23

3:47

352

4:43

4:08

1.87

-0.2

1.25

-0.14

-0.73

-0.4

-o.1s

-0.88

-o.ss

0.48

-0.51

-0.01

Date CLEC Num CLEC Den: CLEC Rl$l CLECS1d I Ownstnurr QwestDan Qwest Ross Mod ZScf Fa '  S c f
19:09

22:1 a

21 :14

37:42

21 :46

29:59

18:52

40:24

22:14

34-10

17:08

24'29

9
20

16

25
15

17

11

15

18

26

17

18

2:08

1:07

1:20

1:30

1:27

1:46

1:43

2:31

1:14

1:19

1:00

1:22

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

.J

I MR-6D - Mean Tim e to Restore (Hours :Minutes) - Interval  Zone One

ISDN Primal {Palflv\

- Q -x- I I CLEC Result

8 2
9 Qwest Rerun |

DSO Perm

Dec-O2

Jan-03

Feb-63

Mar-03

Apr-03

M3y-03

JUn-03 888 8
Aug-03 * - - CLEC Result

DS1 Paritv)

8 3

DS3 Paliiv)

g o 8888588  3  §
-3

Qw€s\Resultl

Oct-02

Nov-02

DB9-02

Jin-03

Fob03

Mar-03

Apr-03

MaV-03

Jun-03

JUl-03

•
Seo-03
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CLEC Num CLEC Den:CLEC Rest. CLEC Std r Chest Nunr Qwest Den- QwestReal Modzscr

504 :44

435:48

475:47

444:03

628:25

477:53

360:40

387:40

514:36

585:23

999:02

492:25

183

14B

163

121

156

144

14a

120

155

202

250

132

2:45

2:57

2:55

3:39

4:02

3:19

2:31

3:14

3:19

2:54

4:00

3:44

Qwest Perf Results .. PID (14-state 271 PID 5.0) Arizona

MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

FrameRelav (Paritv)

N
9 $ qs 8 3 3

x- .. CLECResult )

3 8

Qwest Result |

LIS Tank (Parity)

oleo num[cLEc Den1cLsc R¢sJcLsc so dawsst Nun*Qwes\ Den{Qwes\ R¢sJmoa z so In»rity Sci

May-03 8 8'
9 é

Qwest Resurz |
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Date CLEC Num CLEC Dene CLEC R9S\ CLEC so r Qwest Nurr Qwest Den»Qwest Res:Modzs¢r

1:01

2:57

19:48

7:02

42W

5:24

5:24

8:19

15:47

17204

1a-1a

5

2
5

3
2

4

3

3
6

s

8

124

1:29

3:57

2:21

2:00

1:21

1 :4B

2:48

2:38

325

1:39

0:36

0:08

4:45

1:28

1:52

0:30

0:27

0:25

2:52

5:08

1:06

382:55

2493-01

285:27

2431 :42

4817:49

2615-22

2593:17

2127:1s

3491:20

048:30

s134:2ls

4378227

989

786

821

811

1039

849

790

BOB

923

1229

1427

1081

3:25

3:10

3:15

3:00

4:38

3:05

3:17

3:28

3:47

3:52

4:48

4-oe

-1.16

-0.73

0.61

-0.34

-0.6

-1.16

-0.84

-0.41

-0.71

-0.54

-1.36

Date CLEC Num CLEC Done CLEC R881 CLEC sou r Qwasl Nurr Qwest Den- Qwest Res:ModZSa Fa Ser
4:08

1:43

3:39

0:21

0:38

2:45

0:04

0:16

11:27

2:04

0:52

3:39

0:21

0:19

0:55

0:04

0:18

5:43

2:17

0:39

0:03

1:02

2:39

19:09

22:18

21:14

37:42

21.4s

29:59

18:52

40:24

22:14

34:10

17-oe

24:29

9

20

16

25

15

to

11

16

18

28

17

18...,.. . .

2:96

1:07

120

1'30

l m

1245

1:48

2ra1

1~14

1:19

1:00

122

-0.03

-0.42

1 .45

-0.9

-0.74

-0.93

-0.92

-0.69

1.21

-1.02

-1.26

-0.12

-1 .54

-1 .45

-1 .57

-1.56

-1 .42

-0.27

Dale CLEC Num CLEC no CLEC Res: CLECS!d I Owsst Nurr Qwest Den~Qwest Res:mouzscr PorkySer

;» I

om-oz

Nov-02

Dao-o2

Jan-03

Feb-03

Mar»03

A91-03

May-03

Jurl-03

Jul-03

And-os

s 3

912:30

ala-aa

1zzzss

1111551

249729

1155112

807:48

sss:o1

148035

a4ee=oa

asana

1a522s

p a

2:42

3121

3:13

4:45

3:16

2:51

3:0

4 :3

m e

a u

4:52

2:42

t o :

4:00

3:18

mos

3518

2:28

424

use

ams
6:32

4aasso-44

35309554

41786654

421114'19

194171119

4es:sss=s1

3D0851'54

311183134

315504204

44323855

1soeaa=s0

s1aa44l:1a

36964

29751

32978

31528

38917

33556

ms:
27940

28975

37533

46921

35128

18:08

11:52

12:40

13:31

: S m

13155

11:01

11:10

1o:s3

11.49

15151

14:12

-15.8

-13.47

-14.2

-1s.ss

_18.91

.14.41

-11.96

-12.15

-10.79

-8.19

-15.96

-11.59

-10.61

-9.19

-5.63

.10.46

-12.5

-9.75

-8.27

-8.39

-7.56

-4.77

-10.7

-a.os

one CLEC Num CLEC Den: CLEC Res: CLEC Std l Qwest Nutr Qwest Den Qwest Resu moazsa Pa Ser

.v

58:31

42:os

41:30

w a s

77:07

18:01

57200

13:53

so

15s.~:l1

mesa

18:48

23

19

13

i s

21

22

14

25

19

as

38

24

zag

z s

3:12

3:01

3:40

4:28

4-o4

3:21

3:17

4:84

4a3

4:M

1:24

1:21

3:27

2:16

2:32

404

2:50

208

2:12

5:25

533

3:06

M3718

elzos

375:37

sea~14

110108

511-3a

scams

s4s24s

506224

H4101

1a4s:12

119-.55

237

2:44

2:00

2:52

3*24

237

2:22

3:12

2:39

3222

430

303

291

224

188

231

224

195

213

202

191

230

298

235

-0.05

-0.4s

1.38

0.41

o.42

1.55

1.3

0.38

0.71

0.72

-0.07

1.09

Qwest P€l'f Results _ PID (14-State 271 PID 5.0) Arizona

MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

UDIT DS1 (pariw)

Parity Ser

3 g  ;  3  3

x- - - CLEC Result Qwest Result 1

UDIT Above DS1 Level fpamv>

3 3 3 9 8*

x- - - CLEC Rerun 9 Qwest Result I

-x- I u CLEC Result

8 § 8

Qwest Rebut! |

3 3

x- • . CLEC Result D Qwest Resul!

October 22, 2003
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Dare CLEC Num CLEC Den: CLEC ROS! CLEC Std E Qwest Nurr QwestDen Qwest RealModzscr

Oct-o2

Nov-02

Dec»o2

Jan-03

Feb-03

Mar~o3

Al>f-03

May-03

Jun-03

Jul-03

Au9-93

Seo-03

3382255

249801

2665:27

2431 :42

4817:49

2e15:22

259317

2727:15

3491 :20

4748.30

$734126

4378727

989

786

821

B11

1039

549

790

eos

923

1229

1427

1081

3:25

a~10

3:15

3:00

4:38

3:05

3'17

3:23

3:47

3:52

4:43

4:03
I

Dale CLEC Num CLEC Den: CLEC RBS\ CLEC Sad r Qwest Nunr Qwest Den .Qwest Reelmoazsa
o=1~02

n0v-02

n e w :

Jan-03

Feb-03

Mar-03

Apr-0s

May-03

JuN-03

Jul~03

Aug-03

S99-03

248:40

224:12

294:39

253:22

543:54

330'56

326:09

353:00

450:55

179ss

972:33

474:08

66

55
as

61

99
87

as

92

96
139

163

101

3:46

4:05

4:32

4:09

530

3:48

3:48

3:58

4:42

5:37

5:58

4:42

3:13

2:54

5:14

4:04

5'24

3:40

3:05

3:46

4:17

7:41

5:58

4:34

3382155

2493591

2665:27

2431 :42

4817149

2615122

2593:17

2727. 15

3491;20

4'748:3{)

$734126

4378:27

959

788

821

811

1089

849

790

808

923

1229

1427

1081

3:25

3:10

315

3:00

4:38

305

3:tT

3:23

3:47

3:52

4:43

4:06

0.77

1.9

2.51

2.12

1.3

1.96

1.26

1.23

1.85

4.6

2.79

1.25

Daze CLEC Num CLEC Dem CLEC R8S\ CLEC Std :Qwest Nun- Cnlest Den-Qwest Real ModZScr

Oct~O2

N°v-02

Deo-o2

Jan-03

Feb-03

Mar~08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

3

184:54

133:55

127.21

162.16

134:04

107:46

62.27

102:09

268:21

196:26

246'52

273:26

52

36

33
32

35

37
23

31
46

44

so

i s

310

3:43

3:52

3:12

3:50

2:55

335

3:18

5:50

4:28

4:34

5:57

2:50

4:48

4:31

2:47

4:21

2:13

3:18

2:43

8:20

4.19

5:57

7:22

783;18

s12~os

3T5:31

663:14

760:08

511 :33

492:55

840'3B

470:25

7S2:53

1309:06

882:25

291

224

188

231

224

195

211

zoo

1a1

227

295

232

2:37

2:4-4

2:00

2:52

324

237

2:20

a12

2:31

3:19

4:28

2'56

0.7

1.09

2.17

0.52

0.51

0.4a

1.39

0.3

3.09

0.78

0.18

2.75

Date CLEC Num CLEC DON CLEC Rasa CLEC sm r Qwest Nufr Qwest Dan Qwest RasaModZ$cf Fa' So

s-21 2 2'40 3503

2489:5B

2132202

2068:52

1885:13

1 sw19

1556:16

1923135

1381'54

12399830

1443915

13207:49

17472137

365

Aus

211

389

327

255

325

241

1573

zeiss

l e ss

1670

e4s

7:02

738

5:07

5:54

soe

555

5844

7:53

S222

7:55

10:28

-0.35

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

UnbundledLoon -4 Wire Non-Loaded(Paritv)

4 5.i 5 5

x~ - . CLEC Rssun J Qwest Result |

Unbundled Lnoo . DS1 Clhiblll PnriN\

I I 4

*8 3

az- - . CLEC Rssuit D Qwest Result

Unbundled Lncn ISDN Canahle (Paritv\

$ g

|---a<-- ¢  CLECRnsuit Qvlnst Result

Unbundled LUGD . ADSL Qualbflad fparnv>

Oct-02

Nov-02

Deo-02

Jan-03

FSb-03

'3 2
-2 -3

Apr-03

May-03 m 338 § 3
Aug-03 Qwest Rosult
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CLEC Num CLEC DUR( CLEC RB$l CLEC Std : Qwest Nurr Qwest Rest MOdZ$Cr Pa' Ser
1909

2z18

21:14

31142

21.4s

29:59

18:52

40:24

22:14

34:10

17:08

2429

9

20

16

25

15

17

11

16

18

26

17

18

Ni2:

1:07

1:20

1:80

1'27

1:46

1-4s

2:31

1:14

1:19

1:00

1:22

CLEC Num CLEC Dem CLEC R6S\ CLEC Std l Qwest Nutt Qwest Den- Mod 2Scr Parity Ser

0:32

0:18

0:02

4:34

1:17

14:50

7:42

0:07

7:52

1:38

26:07

10:34

2488158

21a2=ca

208:52

1885:13

mama

1see=1s

1923235

1381:S4

m e m o

14436215

13207249

1747237

365

303

271

369

327

255

325

241

1573

2285

1668

1870

s-4s

7:02

1:38

5:01

s-54

6:06

5'55

5:44

7-sa

5222

7:55

M n

-0.85

-0.43

-0.51

-0.37

-0.48

1.3

-0.19

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-6D - Mean Time to Restore(Hours:Minutes) - Interval Zone One

Unbundled Loon .DS3 Capable Paritv)

xi - - CLEC Result D QwostResult |

Qwest DSL (Parilv)

8 3
8 2 3

9LEcnum[cLEc oh»{cLsc R»$~.lcLEc so iawesz Nun{ow»s1 Denlowesw Resnlmoa z Ser up=riw So'

3 8
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

Enhanced Extended Loops (EELs) (Diagnostic)
CLEC Num 'CLEC Denom [CLEC Result ICLEC Std Dev

Nov~02

158:41
109:58

13
28

Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

110:46
218:13
143:23

45

21

5  2

|- - - else Rlsun |
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CLEC Num CLEC Den¢ CLEC R8S\ CLEC Std r Qwest Nurr Qwest Den. Qwest Res:Mgdzs¢r

0:41

0:11

2:05

1

1

3

0:41

0:11

0:42 0:41

32234

20:58

21:2

30:15

20:34

38:22

37:28

36:02

52:09

ac=os

41%

46=n

16

21
18

26

19

24
11

25

28

32
27

37

A M

1:00

1:20

1-1o

1105

use

2:12

111

1:51

2:30

1:32

1:05

-0.41

~0.49

-0.51

CLEC Num CLEC Den: CLEC Rest CLEC so r Qwest Nurr Qwest Den- QWGSK RGSIModZSCr P a ' Ser

2:25 1 2:25

1243256

541:04

898:08

802:30

854:50

e2ar41

710:16

581:57

an-21

1044117

854:21

enema

276

182

266

251

222

225

205

173

180

294

272

224

a m

sun

322

s:1z

3:54

2:47

a n

3:04

3:28

:ala

a=os

3:01

-0.18

Dow CLEC Num CLEC Dorr CLEC R85\ CLEC Std : Owes: Nl.ll1' QwwsstDan QWBS1 Rest Modzsc' Pa Ser

1:8

5:38

0:22

8:52

4:48

1.2fs

4:54

1:19

3:15

0:43

12'7uns

as5=0o

804:03

11sm1

1aaaus4

ssuuzs

1425:01

s a n s

181:42

1107140

zcuws

188:58

375

280
29B

423

367

zoo
388

297

317
467

503
333

ans

303

5:18

2-49

5:01

3:11

3:35

3:19

327

3:52

4:o0

3:54

-1.11

1.21

-0.86

1.43

-o.07

-0.82

0.73

Date CLEC Num CLEC Dani CLEC R¢SI cnscsm IQwest Nun' Qwest Den' Qwest Res:MndZScr Pa'  So
1 4 M
1924

0:55

zees

4:17

zoo

53235

:¢:4s

G'02

2:21

s m

4

7

1

B

3

2

8

3

4

6

4
. .....

Asa

2546

0:55

2:50

1:25

1-10

8142

1:15

1:31

u m

121

Qwest Perf Results - PID (14-State 271 P\D 5.0) Arizona

MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

ISDN Primarv (Padtv)

x .. CLEC Resume Qwest Result

DSO Paritv}

Apr»O3

May-03 8 3

x- .. CLEC Result Qwest Result |

DS1 Paritv)

8 3 8 388
i . - X - -CLECResult Owls! Result I

DS3 -plrily)

Feb-03

-x- - - CLEC Rasuk
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CLEC Num CLEC Deni CLEC Rest CLEC Std r Qwest Nunr Qwest Den Qwest Real MOdZScr Parity SCI

4

OCt-02

Nov-02

Dec-02

Jan-03

F8b-03

Mar-03

Apr-03

May-03

Jun-03

Ju!-G3

Aug-93

Seo-03

204:0

.. 181:Ar

ifzoo:

241:

404:

zssaoo

19s-13

1a4sa

174:35

382:27

366:05

. 392208

71

s

62
83

84
82

66

54
81

114

120

BE

2-:52

1254

a=sé

2:55

4:49

3:07

2:57

3226

2:09

8:11

a:oa

4224

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-6E Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Frame Relay (Paritv)

2 ;
g

1- . -x- . 'CLEC ResuN 9 Qwest Result

LIS Trunk (Parity)

cLEw Num[cLEc DendcLsc n» s» [cLec Std dower Nurr{Qwsst Oemlowesr Reswfmoa z S¢r fpamv So

2 5

3 ft2%
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Dare CLEC Num CLEC Dem CLEC R9sl CLEC Std c Qwest Nurr QwestDen Qwest Resl ModZS¢:r

Oct-02

NOV-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Ju5-03

Jul-03

Aug-03

SGD-03

0:24

1 :06

6:28

2:40

2:M

2:04

6:05

4:24

2

1

4

1

1

2

4

3

0:12

1:06

1:37

2'4D

2: 9

1:82

1:31

112B

0:13

1:56

0:t0

1:54

0:58

127U:18

BSSIW

ss4-0s

1189:01

1ass=a4

8 9 : 8

1425'01

s a n a

10s1142

1a01-40

2008208

sass

375

280
298

423

367

290

398

297

317

467
503

333

a m

ams

3:15

2:49

5:01

8:17

3:35

3119

a m

8:52

4:00

8:54

1.12

-0.64

-0.94

-0.18

-0.19

-0.96

1.1

-1.01

Date CLEC Num CLEC DUR( CLEC R6S\ CLEC Std r Qwest Nurr Qwest Den»Qwest Rest moazscr

0:12

14:08

19:24

0:55

22:38

4-11

2:20

53535

3:45

8:02

221
522

4

7

1

B

3

2

8

3

4

B

4

3:32

2:46

0555

2159

1:28

1-1o

8:42

1:15

1:31

0:24

1221

-1.55

1.05
.offs

Dale CLEC Num CLEC Den: CLEC RB8l CLEC so I Qwest Nunr Qwest Don Qwest Rm Modzscr PafiW Ser

2

1

1

1

2

2

6

7:56

2:02

19:22

15'40

2:15

2:10

2:48

8:45

0-1s
049

0:39

asaszu

55sow0

aseazao
5315752

srseuoa
u m m

45G07:49
w a x

aaas1:1s

78128828

aaauma

88942108

44B8

3366

3832

3342

3709

3490

3149

3095

3310

5512

5563

4582

12:28

11:50

14203

11:15

14:55

1s=o4

1m48

11 :as

11:ss

14210

14:59

14237

-0.55

-0.88

0.87

0.1

-1.19

-1.19

-2.17

Date CLEC Num CLEC D104 CLEC Res: CLEC Std r Qwest Nurr Qwest Den- ModZscr Pa Ser

2:58

3:51

6:45

1 :48

s-1s

3259

0:43

3:03

3221

31:48

8:05

::a l

2
a

2
1

2

1

1

2
2

6

2

2

1:29

1:17

3:23

1:48

3:09

3:59

0:43

1:31

1:44

518

4:02

1:48

1-11

1:15

3:10

1:59

0:18

D259

4:10

1:41

0:15

4710

as¢41

28:47

s u e

85:17

57:11

r a m

e2o5

19159

5¢:4s

e5:23

34:00

23
26

13

30
14

ts

25
20

i s

26

22
14

2:00

142

2:13

2:15

2:31

3:01

4:a2

a m

129

2211

ass

2:28

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-eE - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

UDIT DS1 (Paritv)

Parity Ser

38

x- ' ' CLEC Rerun $ Qwssi Result

UDIT Above DS1 Level rpari¢v»

3 3m
9

~x- ' ' CLEC Result

Unbundled Loco Analog (Parity)

Qwest Result I

4 $ 3 3 3 8 8 3 Q 8
- CLEC Rosun 9 Owns! Res uh I

Unbundled Loco - 2 Wim Non-Loaded (Paritv)

><.la'

kg 383
az- - - CLEC Result Qwest Result
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if?
Date CEC Num CLEC Dem CLEC RBSL CLEC Sid E Qwest Nun' IR M ZS

1270116

ass-oo

984:03

11B9:01

183934

950:23

1425:01

985:13

1091 :42

1807140

2008:03

1299158

37

2

298

423

367

290

398

297

317

467

503

ass

3:23

3:03

3:1 a

2°49

s~01

3:17

3:35

3:19

3:27

3:52

4:09

3:54

CLEC Num CLEC Don: CLEC RES( CLEC Sud r Qwest Nurr Qwest Den»QwestRest MOdZSCr

DCt-02

NQV-02

De¢-02

Jan-03

Feb-03

Alar~03

Apr-03

May-O3

Jun-03

Jul-03

Aug-03

$89-03

23:41

9:48

13:48

14;51

41:07

16:07

11:49

22:28

40:18

29218

54:43

27:48

7

4
4

4

3

5
5

6

11

9
22
4

3:23

2:27

3:27

3:43

13'42

3:13

2:22

3'45

3:40

315

2'57

8:57

2:20

1.31

2:3t

1:37

1:32

1:31

0:38

1:22

3:41

2:08

4:04

8:58

1270216

855:00

984:03

1189:01

1839534

950:23

1425'01

9B5z13

1091142

1BD7'40

2008103

1299:58

375
280

298

423
367

290

ass
297

317
467

503

333

3:23

3:03

3:18

2:49

501

3:17

3:35

3:19

3:27

352

4:00

3:54

0

-0.25

0.27

0.8

2.05

-0.02

-0.75

0.54

0.46

~o.44

-1 .01

1 .25

Date CLEC Num use Den:CLECRest CLEC$\dI Qwest Nurr Qwest Den. modzser

1'11

2:26

4:13

3:12

2:15

5:29

3:11

2.42

1:41

2:46

7:54

1:03

1:59

4:32

1:00

0'35

4:14

2:01

3:45

0:20

pa

26

13

30

14

19

25

18

15

26

22

14

47:20

35:41

28247

67:26

35:17

57:17

113:08

45:49

19:59

5646

55:23

34:00

2:03

1:22

2:13

2'15

2:31

3:01

4:32

2'33

1:20

2:11

2:58

2:26

-0.62

0.79

1.1

1.04

-0.14

1.a4

0.81

1.54

-0.17

-0.07

1.41

Date e lse:Num CLEC 08016 CLEC RES( cLecsw: Qwest Nunr maazsa- P=fiiySer
6931

63:47

98:45

77:56

10272225

9927:58

11985:25

9141251

1068°0T

1219127

w85.30

1 m . m

9

16

1

10

1265

1377

1563

1525

100

164

121

14a

7-4a

3:59

14:07

7'48

8:07

7:13

7:40

5159

10x40

7226

s-ss

9:08

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Unbundled Loon . 4 Wire Non-Loaded lParhv

I- » -x~ . -CLEC Rerun 9 QwestRaw!! |

UnbundledLoon .DS1 Capable tpamv\

-x- . ALEc Result

Unbundled Loco ISDN Capable Paritv\

8 3n9

9 QWBSX Rosuk

Ur1»hundl9d LUND . ADSL Quaaifiea up=mvs

g 9 3 83

-x~ . 'CLEC Result
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CLEC Num CLEC Den: CLEC R8sl CLEC Std z Qwest Nun-Qwest Den- ModZsa
14:08

19:24

0:55

22:36

4:17

2220

53235

3:45

6:02

2:21

5:22

4
7

1

8

3
2

a

3

4

6

4

3:32

2:46

0s s

2:50

1:26

1:10

6:42

1:15

1:31

o.24

1.21

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR~6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Unbundled Loco. DS3 Capable Parnv)

Parity Sci

x- - CLEC Result Qwest Result |

Qwest DSL (Parity)

cLew purr» lcLEc Den={cLEc ResJcLEc so: dawes nunfcwesx Oemlawesx Re$~Imoa z Ser IPari1y Ser

Apr-03

May-03

10272125

8927159

125151 n815a5

2:01l 9141151

1owo1

1219127

1aas¢so

§ h
g  8

3 8 8

-x- - - CLECResult Qwest Rasun y
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Enhanced Extented Looks (EELs) (DIagnostic\

e
3
g

8
2

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Ju!-03
Aug-03
Sep-03

5
3

I- - - cLew Result ;. ;¢. .
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Dale CLEC Num CLEC Den: CLEC Real CLEC Std r Qwest Nun- Qwest Din- Qwest Res:Mudzscr
11

Pa Sci
24

9

14

20

2G

23

12

12

12

i s

16

9

0.00%

0.00%

21 .43%

10.00%

15.38%

435%

8,33%

25.00%

16.6W

a cre s

0.W%

0.W%

0.00%

0.00%

41 uses

30.00%

35.0B%

20.39%

27.64%

43.30%

37.27%

43.30%

0.00%

0.00%

514

352

355

375

484

490

341

354

324

481

eat

591

3303

2471

2764

Haas

3578

3053

2678

2581

sea

3507

41oz

3558

15.56%

14.25%

12.84%

13.00%

13.53%

16.05%

12.73%

13.72%

12. 17%

13.72%

16.36%

15.55%

-2.1

-1 .22

0.92

-0.4

0.32

-1 .52

-0.46

1.06

0.51

1.22

-1.77

-1.33

Date CLEC Num CLEC Dam CLEC Rea CLEC Std r Qwest Nutt QwestDon Qwest RasI Mode$¢( Parn'v Ser

11

17

12

17

10

11

7

s

B

8

23

la

92
100

79

97

B5

89
57

56

as

88

103
95

11.95%

17.00%

15.19%

17.53%

11.78%

15.94%

12.28%

8.93%

11.59%

9.30%

22.33%

18.95%

Dow CLEC Num CLEC Dsnr CLEC Rasa CLEC Sta r Qwest Nutt Qwasx DenQwlenResl moazsa Parity So
OG!-02

Nov-02

Den-02

Jan-03

Feb-03

Mar-Q3

Apr-03

May-03

JUn~03

JUl-03

Aug-08

Sap-03

0

0

0

0

0

1

1

2

1

1

0.00%

0.00%

0.09%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

154

91

131

133

122

142

99

110

124

156

20s

198

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Business (Parity)

§ § § §  8'

I- - -x~ - -else Rosull • Qwest Result

CBIIUBx fpamv»

May-03 $8 E3333
I- I -x- . ~CLEcResult 1 Qwest Resume |

Centlsx 21 (Parltv)

g o 3
s

x- 1 1 CLEC Result
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.4
mm CLECNum CLEC Din!CLEC Rm CLEC so r ¢wlllnulr owuxnw MGdZScr Parity Ser

0

0

1

0

1

1

1

1

0.00%

0.00%

1oo.ooss

0.00%

0.o0ss

o.coss

0 6 0 *

o.coss

pa

i s

9
11

be
12

4

s
12

s
is

19

156

oz

so

so
127

as

so
so

as
15

1o1

102

20.59%

21 .9514

11 .11*

19.32%

20.47%

14.491

5_l0*

4.41 *

1s.1 ax

10.51%

12.a711.

18.G3$

-o.ss

-0.51

1.33

-0.31

Una CLECNum CLEC Dix CLEC RUN CLECSMIQwlllNllr uaazsa
au-ua

Nov42

0104:a

J a v a
Flb-03
Ml-08

A w e

mews
.lib-G8
Jol-08

M948
81940

o 1 o.oo% 0.00*

18

12

o

e
17

10

11

i s

1
12

15

21

120

so

i s

we

105

75

a l

1o4

14

104

149

122

1a.asss

1224*

1053*

amass

18.19%

m m s

12.64%

11.a1%

9.44%

11 .ws

10_07*

17.21 *

-0.39

Una escNumesc DIR esc R08 cLscsa4 r annum Gwlttbin Ql»lllRI¢l ueuzsa FIYHVSQ

Di l l qscnun CLEC Dent esc Rio CLECSUIII Qwl¢nur a m a n - ucazsa SG'

on-on

N u n n

u m e :

Jill-GG
Fuboa

w a s

Aw-01

MW-94
Javas

Judas

M 9 0 0
s1n-as

11

11

12
11

l o

11

1

s

a

a

n

18

so
100

79
97

5

so

51

so

so

as
l m

as

11.ss1s
17.00*

151W
17.9%
11 .ms

1 5 8 %
12.n%

m a x
11.58*

b o x

2 8 %

1a.x%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSes

100.00*
90.80%

'g
Q

z0.ooss 6 a

4g_g0*

9 2 3

a- - * - -cnscnnun

Bill: RIIIISDN mm
2o.coss
18.00*

12.00%
¥ 1 0 9 0 *

4 S

4- U 'CLECRMUI • QwlllRluull

UNE-P(FON'SNFllv

§§§333§
l--*--ascnuua a owannnun

910.00%

g s 8

9 ownvuwn
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Date CLEC Num CLEC Den( CLEC RISK CLEC Std r QW€$I Nurr Qwest Den Qwest Rest MOdZScr

3

7

3

3

2

4

4

2

4

1

3

3

20

22

9

19

18

23

20

19

18

13

21

21

15.00%

31 .BE%

9.33%

15,79%

11 .11%

17.39%

20.00%

10.53%

22.22%

7.69%

14.29%

14.29%

35.11%

46.58%

47.14%

36.46%

31.43%

37.90%

40.00%

30.69%

41 ,57%

26.55%

34.99%

34.99%

1st

91

131

133

122

142

99

110

124

156

206

198

1145

781

1028

972

1154

1071

920

919

949

1250

1410

1213

13.45%

11.65%

12.74%

13.68%

10.57%

13.26%

10.76%

11.97%

13.07%

12.48%

14.61 %

16.32%

0.25

2.48

1.59

0.31

0.14

0.6

1.23

-0.19

1.09

-0.52

-0.04

-0.25

Jan-03

Feb-03

Mar-03

May-03

Nov-02

October 22, 2003

Qwest Perf Results - PID (14-State 271 PID 5.0)

oleo num[cLec oer» 4_cL

241
14

241
221
241
221
321
21 I
261
441
561
471

L'

EC RustiC

37,50%l
7.14%l

54.17%I

50.00%I
41.67%l

s4,ss%l

43,75%l
38.10%l

15.3B%l

18.18%l
21.43% I

4a94%l

UNE P (Centrex 21) rpamvx

ins Sharing (Diaqnostlc

Lac so down: Nurse[Qwest
48.41%
25.75%
49.83%
50.00%
49.30%
49.79%
49.81%
48.56%
36.08%
38.57%
41.03%
49.99%

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

nerd
1001

sol

741

66

851

721

631

Sal

soul

5551

5781

551 |

QWest Resdvvma z So lparnv So

42.00%

24.42%

12.16%

19.70%

35.29%

25.00%

31.75%

31.75%

22.57%

23.36%

22.32%

27.40%

35.00%
30.00%
25.00%

8 20.00%
6 15.00%

10.00%

20.00%

10.00%

83 E

g

x- - . CLEC Rerun

x- - - CLEC Result

8 3 3
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Date CLEC Num CLEC DeneCLEC RQSL CLEC Std r Qwest Nurr Qwest Den-Qwest Res:Modzscr Pa Ser

QG1~02

Nov-O2

D86-02

.man-os

Feb-03

Mar-03

APr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

10

7

6

11

9

5

3

7

11

7

125

as

102

123

89

72

59

es
83

63

8.00%

7.95%

5.88%

8.94%

10.11%

6.94%

5.08%

10.77%

17.46%

11.11%

27.13%

27.06%

23.53%

28.54%

30.15%

25.42%

21.97%

31.00%

37.96%

31.43%

3903

2923

3250

3883

4089

2400

2590

2920

3857

5796

25516

20814

24263

2a4s1

24637

19319

2oo@7

21135

27014

34794

15.30%

14.04%

13.39%

13.63%

16.60%

12.42%

12.93%

13.82%

14.28%

18.66%

-2.26

-1.64

-2.22

-1.51

-1.64

-1 .41

-1 .79

-0.71

0.73

-1.18

Date CLEC Num CLEC Dem CLEC RES\ CLEC Std l Qwest Nunr Quest DarnQwest Real M°dz$¢r Parity Ser

I I

Ont-02

Nov-G2

Deo-02

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

#we-os

s 3

0

0

3

4

1

1

2

1

3

0

21

8

14

be

21

12

11

10

13

i s

o.o0%

0.00%

21 .43%

15.38%

4.76%

8.33%

18.18%

10.00%

23.08%

0.00%

0.00%

0.00%

41 .03%

35.08%

21 .30%

27.64%

38.57%

30.00%

42.13%
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13.76%

16.24%

12.61 %

13.49%

12.23%

13.96%

16.22%

-1.95

~1.15

0.9
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Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

MR-7A" - Repair Repel Report Rate (Percent) - Dispatches within MSAs
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Parity Sci 45.00%
40.00%

35.00%
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Date CLEC Num CLEC Den: CLEC R6S\ CLEC Std : Qwest Nurr Qwest Den< ModZ Ser

om-02

Nov-02

D80-02

Jan-03

Feb-na

Mar-03

Apr-03

May-03

Jun»03

Jul-03

Aug-os

Sep-03

0

2

2

1

o

1

1

0

0

1

9

1

9

7

17

13

12

s

s

3

s

8

1

7

0.00%

28.57%

11.76%

7.69%

0.00%

16.67%

16.67%

0.00%

0.00%

12.50%

o.oo%

14.29%

0.00%

45. 18%

32.22%

26.65%

0.00%

37.27%

37.27%

0.00%

0.00%

33.07%

0.00%

34.99%

ssh
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381

396

273
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845

613

3428

2520
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2944

2746
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2454

2sa7

4413

4524

3705

16.45%

15.75%

17.07%

13.58%
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15.55%

-1 .33

0.87

-0.58

-0.83
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Date CLEC Num CLEC Dent CLEC Rest CLEC Std r Qwest Nurr QwestDen,Qwest Resl Modz$cf

o
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0

F . .

1

1

2

1

2

1
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0.00%
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0.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

84

54
43

50
49

53
55

59

53

86
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472

337

307
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334

347

313

309

559
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16.02%

14,01%

13.48%

12.63%

15.87%

15.85%

18.85%

17.15%

15.38%
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18.44%

-0.44

-0.39
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-0.46
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2
1
4

3
4

2
1

1

0

2

2

3
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0

0

0

2

o

2

1

1

3

1

0.00%

0.00%

0.00%

66.67%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

10

13

11

e

14

15

10

9

a

19

18

i s
........llu!m!"!\!'
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87
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nm 8 8
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16.25%

15.07%

11 .11%

13.73%

17.24%

12.50%

10.71%

12.31%

15.57%

17,48%

17.05%

-0.49

-0.42

-0.38

2.11

-0.45

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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u 12.00%

-><- - - CLEC Result 9 QwestResult

Csmrex (Parilv)

g § =8 8 §
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Date CLEC Num CLEC Dem CLEC RSSL CLEC Std c Qwest Nunr Qwest DoraQwest Real ModZScr
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0.00%
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Jul-03

Aug-03
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32.91%

27.28%
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CLEC Num CLEC Den:CLEC R9S\ CLEC Std : Qwest Nun' Qwest Res»ModZScr
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19.67%

21.21%

18.39%

19.77%
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Date CLEC Num CLEC Den( CLEC R8sl CLEC Std r Qwest Nun' Qwest Den- Qwest RSS!ModZScr Pa' So
QC\~02
Nov-02

Deo-02

Jan-03

Feb-03

Mar-03
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11

16

18

26

17

18

0.00%

10. 00%

6.25%

8.00%

20. AD%

23.53%

9.99%

18.75%

16.67%

11 .54%

5.88%

5.55%

Date CLEC Num CLEC Den:CLEC RGSI CLEC Std c Qwest Nutt Qwest Dem Qwest Rest Modzscr

1 I

Od-o2

Nov~02

Deo-02

Jan-03

Feb-O3

Mar-03

Apr»03

May-03

Jun-03

Jul-03

Aug-o3

Se 3

0

0

0

2
o
1

0

2

1

1

7

2

7

6

0.00%

0.00%

0.00%

28.57%

o .00%

1429%

0.00%

0.00%

0.00%

0.00%

45.18%

0.00%

34 .99°/>

0.00%

121

52

31

as

84

41

66

46

304

463

358

335

365

303

271

369

327

255

325

241

1573

2265

1668

1670

33.15%

17.16%

11.44%

15.18%

2S.69%

16.08%

20.31%

19.09%

19.33%

20.44%

21.45%

20.06%

-0.51

-0.5

-0.48

0.61

-0.72

-0.46

-1 .22

Qwest Pert Results - PID (14~State 271 PID 5.0) Arizona

M R-7 D - Repair Repeat Report Rate (Percent) - Interval  Zone One

Unbundled Loco . ass C8D3bl€ fParifv\

2
• 10.00%

CLEC Result 9 Qwest Result |

Qwest DSL (Paritv\

6 15.00%

x- . - CLEC Resume 9 QwsstRssult |

E911 (paw)
oleo numlcLEc oendcLEc ResJcL£c so dawes Nurrlowesa Denlowesn Res1M° ¢ z Ser lpamv So

333
-x- - s CLEC Result Qw8st Rssuit I
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One

Enhanced Extended Loops (EELs) (Diagnostic)
Numerator Denominator [CLEC Result Standard Dev

e

13
28

66.67%
0.00%
0.00%

30.77%
32.14%
s.10%

33.33%
20.00%

27

Oct-02
NCv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

35.56%
18.75%

0.00%
47.14%
0.00%

as
48.15%
46.70%
28.18%
47.14%
40.00%
28.19%
47
39.039

. CLEC Resume I

October 22, 2003

go..
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Date CLEC Num CLEC Den: CLEC RBSL CLEC sm E QWSSI Nurr Qwest RealMo¢ZScr
Od-02

Nov-O2

De0-02

Jan-0s

Feb-03

Mar-M

Apr-O3

May-03

JUn-03

JUl-03

Aug-03

Sep-03

0

0

1

1

0.00%

0.00%

0.00%

0.00%

1

3

1

1

o

1

1

1

2

2

15

14

15

21

15

25

15

13

17

19

6.67%

21.43%

5.67%

4.76%

0.00%

4.00%

6.67%

7.69%

11.76%

10.53%

-0.26

-0.22

Date CLEC Num CLEC Den: CLEC R8sl CLEC Std r Qwest Nutt Qwest Den- Qwest Rest ModZScr
act-oz

Nov-02

Deo-o2

Jan»03

Feb-03

Mar-03

Apr-os

May-03

JUn-03

Jul-03

Aug-03

Sep-03

66

58

37

SO

52

38

SO

48

62

as

454

368

299

442

412

323

357

356

450

518

14.54%

15.76%

12.37%

14.25%

12.62%

11.16%

14.57%

13.48%

13.78%

13.13%

DS1

Date CLEC Num CLEC Den:CLEC R8sl CLEC Std r Qwest Null Qwest Den.Qwest Real ModZSor
o¢1~02

Nov-O2

D80-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jur»03

Jul-03

Aug~O3

$89-03

4

2

1

a

2
o

1

0

2

2

13

5

7

8

3

3
1

2

9

5

30.77%

40.00%

14.29%

37.50%

66.67%

0.00%

100.00%

o.o0%

22.2%

40.00%

46.15%

48.99%

34.99%

48.41%

47.14%

0.00%

0.00%

0.00%

41.57%

48.99%

231

132

134

154

135

93

127

157

179

301

Date CLEC Num CLEC Dem CLEC Real CLEC Std c Qwest Nutt Qwest Den Qwest Rest Modz$d'

. I

o¢=w2

Nov-02

Deo-02

Jan-03

Feb-os

Mar-03

Apr-03

May-03

Jun-03

JuI~03

Aug-os

Se 3
I

0

1

1

1

3

1

2

3

3

1

6

11

11

7

10

1

12

12

17

10

0.00%

9.69%

9.99%

14.29%

30.00%

14.29%

16.57%

25.00%

17.65%

10.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One

ISDN Primary (Paritv\

1 15.00%

iv 10.00%

9 9 'P cp 9
é

x- - - CLEC Result Qw8$l Result

DSO Palilv)

8 8 3

x- - - CLEC ResuN

88?
Qwest Result

u 40.90% .X

'E 20.00%

15 15.00%

8

go § § 3§ § § §
|. - 4 - -else Resun

g

Qwest Resin

I . CLEC Result Qwest Result ;

Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days M the odgNd rspon A30-day window necessitates fevovrivs a month behind

OCtober 22, 2003
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Date CLEC Num CLEC Dem CLECRem CLERC Std¢ Qwest Nurr

081-02

Nov~02

Dec~02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

JUI-03

Aug-03

Sap-03

37
10

22

16

21

LB

20

LB

28

49

133

11s

132

125

118

111

94

121

1st

202

27.82%

8.70%

18.67%

12.80%

1 B. 10%

16.22%

21.28%

14.88%

18.54%

24.28%

'Results exclude No Trouble Found andTest OK 1'9P°l'¥S unlessQWEST trouble is found on another report within to days M the original report. A30-dey window neeessstamee :opening a month behind

Jul-03

Aug-o3

Feb-03

oc:-02

Nov-02

Qwest Perf Results - PID (14-State 271 PID 5.0)

LIS Trunk (Parity)
cLEw numlcLEc oendcLEc RedcLsc so Qwest Nu

81 37.50%l 48_41%

141

91

81

121

15

51

12.50%l

25.00%l

21.43%l

11.11%I

20.00%l

0.00%

13.07%

43.30%

41.03%

31.43%

40.00%

MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One

61

51 20.00%

12.50%

mod z Ser Iparny Ser

30.00%

25.00%

8 20.009

40.00%

25.00%

20.00%

15.00%

10.00%

3

t- . -x- . 'CLEC Resume

3 8

n

8

•

9

4;

Qwesl Rasuh

Qwest Result

Arizona

October 22, 2003 Page 293 of 362



Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std E QwestN arr Qwest Rest Mod z

OCt-02

Nov-02

Deo-G2

Jan-03

Feb-03

Mar-03

Apr-oG

May-o3

Jun-03

Jul-os

Aug-03

Sep-03

0

0

1

0

0

0

0
0

0

s

2
5

1

4

2

3
5
4

0.00%

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

o.o0%

0.00%

000%

0.00%

231

132

134

154

135

93

127

157

179

301

802

614

661

877

680

623

661

733

982

1174

28.80%

21.50%

2o.27%

17.55%

19.85%

14.93%

19.21 %

21.42%

18.23%

25.64%

-1 .42

-0.74

-0.02

-0.46

~0.84

-o.es

-0.9

-1.as

-1 .17

Date CLEC Num CLEC Dene CLEC R8S\ CLEC Sid [ QWGSINurr QwestDan' Qwest Res:Modzscr Parity Ser

2

2

t

1

1

H R

50.00%

50.00%

0.00%

0.00%

0.00%

. . » . W . . . .

50.00%

50.00%

0.00%

0.00%

000%

0

1

1

1

3

1

2

3

3

1

5

11

11

7

10

7

12

12

17

10

0.00%

9.09%

9.09%

14.29%

30.00%

14.29%

16.57%

25.00%

17.65%

10.00°/»

NIL

1.ns

-0.3

-o.sa

-0.62

Date CLEC Num c m D9nl:CLEC RSS! CLEC Sm r Qwest Nun Qwest Den Qwest Real Modzsa' Pa'  Sci
249

214

267

400

270

211

219

238

338

cos

14.86%

8.41%

10.11%

11.00%

12.59%

6.64%

9.13%

9.24%

11.83%

11.11%

35,57%

27.76%

3015'/a

3129%

33.1B%

24 .so%

28.81%

28.98%

32.30%

31 .43%

4856

3622

3921

4675

4877

2984

31B7

asks

-:sos

SBB9

31909

25827

29281

34185

29857

24001

24856

25873

33488

42074

15.22%

14.02%

13.39%

13.68%

16.33%

12.43%

12.82%

13.78%

13.85%

16.37%

-0.16

-2.35

-1.5?

-1 .55

-1 .he

.2.54

-1.62

-2.02

-1.07

-2.85

Date CLEC NumCLEC Den:CLEC RS$\ CLECStdE Qwest Nulr Qwest Dan. Qwest Rest Modz$a Pa . So'
Od-02

Nov-GQ

Dev-02

Jan-03

Feb-G3

M 9 4 3

Apf-OG

May-03

JUN-03

Jul-03

Aug-03

$49-03

o

0

0

3

3

1

2

1

2

1

18

17

10

18

19

14

18

13

30

30

0.00%

0.00%

0.00%

16.67%

15.79%

7.14%

11.11%

7.69%

6.61%

23.33%

0.00%

0.00%

41.00%

37.27%

36.46%

25.75%

31 .43°/o

26.65%

24.94%

42.30%

23

15

11

21

13

la

12
15

23

158

138

100

137

119

t26

93

137

1B5

.. . . .

14.56%

11.54%

11.00%

15.33%

10.92%

14.29%

12.90%

10.95%

12.43%

-1.66

-1.4

-1 .oh

0.18

-0.43

-0.36

-0.52

-0.68

1.51

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found an another report within 30 days of the original report. A30-day window necessitates reporting e month behind

Qwest Perf Results - PID (14-State 271 PID 5.0)

Unbundled Loco . 2 Wire Non-Loaaed (Paritv

Unbundled LOC: Analog fparilvl

UDIT AboveDS1 Level (Parity)

UDIT DS1 fparitv)

MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One

Parity Ser

u 10.00%
8

35.00%

30.00%

25 .00%

20.00%

6 15.00%

10.00%

25.00%

20.00%

12.00%
10.00%

60.00%

50.00% X . -X

40.00%

30.00%

20.00%

10.00%

16.00%
16.00%

0.00%at--x-x

g o

$ 8

)- Q -x- u -ALec ResuN

I- - -x- - -cLew Result

-x- . - CLECRssun

x- .. CLEC Resutl

§~-x

Qw!stResult

E 3
QwoslRssult I

8

Qwest Result |

Qwest Result

8

Arizona
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Date CLEC Num CLEC Deni CLEC R9sl CLEC Std E QweSt Nutt Modzscr

Oct-02

Nov-02

Dec-02

Jan-o3

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

231

132

134

154

135

93

127

151

179

301

802

614

681

877

680

623

est

733

say

1174

28.80%

21.50%

20.27%

17.56%

19.B5%

14.93%

19.21%

21.42%

15.23%

25.54%

Dare CLEC Num CLEC Den: CLEC RES( CLEC Std L Qwest Nurr Qwest RealModZScr

Oct-02

N°V.02

DB9-02

JaN~03

Feb-03

Mar-O3

Apr~03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

21

10

9

19

16

15

20

15

24

34

59
51

ss

92
77

72
78

81
121

148

35.59%

19.81%

15.52%

20.65%

20.78%

20.83%

25.84%

18.52%

19.83%

22.97%

47.88%

39.70%

36.21%

40.48%

40.57%

40.61%

43.67%

38.84%

39.88%

42.07%

281

132

134

154

135

93

127

157

179

301

802

e14

eel

877

680

623

681

733

982

1174

28.80%

21.50%

20.27%

17.56%

19.85%

14.96%

19.21 %

21 .42%

18.23%

25.64%

1.1

-0.32

-0.86

0.74

0.21

1.28

1.32

-0.6

0.44

-0.1

UnbundledL.909 ISDN Capable (Pa )

Pam CLEC Num CLEC Den: CLEC RES\ CLECStd l Qwest Nuvr QwestDemQwest Real ModZS¢ r Parlllv Ser

12

4

3

2
0
4

e

6

9
lo

49

to

29

pa

pa

20
28

36
40

42

24.49%

13.33%

10.34%

7.14%

0.00%

20.00%

21 .43%

18.67%

22.59%

23.81%

43.00%

33.99%

30.45%

25.75%

0.00%

40.00%

41.03%

37.27%

41.16%

42.59%

23

15

11

21

13

18

12

15

23

Date CLEC Num CLEC Den: CLEC R864 CLEC Std r Qwest Nurr Qwest DenQw!stRns1 Modzs¢r pefiw Ser
O¢t~02

Nov-02

Deo-02

Jan-03

Feb-03

mar-oz

APr-03

may-os

Jun-O3

Jul-03

A'-I9-03

s¢p4>3

0 1 0.00% 0.00%

72
32

16

49

32
41

30
233

371

227

198

182

145

202

150

202

145

1104

1724

1068

36. 36%

17.58%

11 .03%

24.26%

21 mass

20.30%

20.69%

21.11 as

21 .52%

22.19%

-0.52

Jan-03

Feb-03

Nov-o2

Qwest Perf Results - PID (14-State 271 PID 5.0)

Unbundled Linn . 4 Wim Non-lruridad lPnritv\

Unbundled Loan . ADSL Qualilied tpari:vx

Unbundled Loon- DS1 Conable Psritv)

MR-7D* - Repair Repeat Report Rate (Percent) . Interval Zone One

134

158

Parity Ser

6 15.00%

10.00%

40.00%

35.00%

sooov.

25.00%

15,00%

10.00%

25.00% x'

20.00%

15.00%

10.00%

40.00%
35.00% 8

25.00%

35.00%

$83823
[- - -x- - 'CLEcResul\

{- - -x- - -cLew Resume

I. - -x- - -CLEC Res uh

r- - -x- - 'CLEC Result

338838

8 3

•

1

Qwss¢Resun |

Qwest Result

3 3 3
Qwest Result I

Qwest Result

Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within so days ofrhe original report A30-day window neeessitanes 149°"iW9a month behind

Qgt0bef 22, 2003
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Date CLEC Num CLEC Den: CLEC Rest CLEC Std l Qwest Den~Qwest RSS' Modzs¢r
OCt~02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-93

APr-03

May-03

Jun»03

Jul-03

Aug-03

sea-os

0

1

1

1

3

1

2

3

3

1

s

11

11

1

10

7

12

12

17

10

0.00%

9.09%

9.09%

14.29%

30.00%

14.29%

16.67%

25.00%

17.65%

10.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One

UnbundledLoan - DS3 Capable lParilv)

Qwest Res uh

8 50.00%

-x- n . CLEC Result

$383
QwsstResul1 l

'Results exclude no Trouble Found and Test OK moons unless QWEST twubb is found on another :upon within 30 days cl the original report.A 30-day window necessitates reporting a month behind
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One

Nov-02

Enhanced Extended Loops (EELs) (Diagnostic)
Numerator Denominator CLEC Result

0 0.00%
2 66.87%
0 0.00%

3
5

Standard Dev
0.00%

47.14%
0.00%

60.00%

50.00%

s 40.00%

12
26
23

33.33%
Vo

10.00%

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

16 42

30.00%
28.57%

8.70%
38.10%

47.14%
47.57%
28.18%
45.83%
45.18%
28.18%
48.56% -x- - - CLEC Result

'annumamandauofmuunFnunugnevmoxnpoeumanawEsTswaniaauundonnmomernpbnwuunsd`diy|aa»w|g|iad'npuiLAsn.a1jnéilauivhia1auisnpaftnngndiuauiunhlna
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Date CLEC Num CLEC Den: CLEC Real CLEC Std r Qwest Nu Qwest Den- MQdZScr

061-02

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun~03

JUl-03

Aug-03

Sep-03

o

0

2

1

1

3

0.00%

0.00%

66.67%

0.00%

0.00%

47.14%

1

I
2

1

1

I

3

2

16

21
16

26

19

24

17

25
28

32
27

37

12.50%

9.52%

0.00%

7.69%

0.00%

8.33%

5.88%

4.00%

7.14%

0.00%

11.11 %

5.41%

~0.24

-0.2

2.4

Date CLEC Num CLEC DEF( CLEC Rest. CLEC Std : Qwest Nunr Qwest Real Mod ZSor
OCt-02

Nov-02

Dec-02

Jan-03

Feb~o3

Mar-03

ADf»03

May»03

JuN-03

Jul-U3

al
Aug-03
s a

0 1 0.00% 0.00%

70

36
40

36

37

33
31
28

22

57

52
40

27s

1st

268

251

222

225

205

17a

Lao

294

272

224

25.36%

19.78%

15.04%

14_34%

16.67%

14.57%

15.12%

16.19%

12.22%

19.39%

19.12%

17.s6s

-o.49 -1.3

DS1

Dire CLEC Num CLEC Dem CLEC RGSL CLEC Std r Qwest Nurr a st Den- Qwest Res! 1 1 lM Z S 4s
Od-02

NOv-02

0eo~Q2

Jat»0:s

Feb-03

Mar-03

Apr-03

May-03

JUn-03

Jul-o3

Aug-03

$89--03

3

o
o

0
o

0

0

s

1

1

1

4

2

1

50.00%

0.00%

0.00%

0.09%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

135

44

so

61
73

45

SO

53

53
70

101
59

375

280

298

423

367

290

Asa

297

317

467

503

CLEC Num CLEC Den: CLEC Real CLEC so r Qwest Nurr Qwest DENQwest Rasa moazsa Parity So

. I

au-oz

Nov-02

DeC-02

Jan-03

F8b-03

Mar-03

Apr-03

May-03

Jun»03

Jul-03

Aug-03

So 3
I

1

1

o

0

0

0

1

0

1

0

1

4
1

1

8

3

2

8

3

4

s
4

25.00%

14.29%

0.00%

0.D0%

0.09%

0.00%

12.50%

0.00%

25.00%

0.00%

25.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR~7E - Repair Repeat Report Rate (Percent) - Intewai Zone Two

ISDNPrimary (Paritv

Parity Ser 80.00%

60.00%

8
30.009

20.00%

10.00%

ll? cf: so =;> F) en m m

8" 8

I- - -x- - ~cLEc Resin Qwest Result

DSO Parirvi

25.00% I

8 15.00%

10.00%

-x- .. CLEC Rerun

Paritvl

50.00% oz

0.00%|  x - x - x - x
3  g 3 8

|. an -x- - -cLEw Result D Qwest Resin 1

DS3 Parltv\

25.00% I

20.00%

10.00%

3 3
g 2

8

I- - -x- - -cLEw Result 9 Owen Result |
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Date CLEC Num CLEC DOM

uualnnnuamnuuv

is
is
9

11
9

15
is
s

la
24
24
24

71

as

et

as

u

oz

es

Sc
al

114
120

as

z1.1sss

23.19%

14.52%

1 s.2sss

10.71 *

1829*

22.n1s

11 . 11 *

1e.asss

21 _05*

20.00*

s u m ;

Qwest Perf Results _ PID (14-state 271 PID 5.0) Arizona

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

3 8 3 3

y. - -x- - - cLew Rerun 9 Qwest Result *

cLEw NumlCLEC oef~4cLEc ResJcLec sec dowel NurrlQwest nenloweseResdmw z So IPar1ty Sci

21 50.00%1 50.00%

81 12.50%l 33.07%

51

61

20.00%l

1s.67%l

40.00%

3727%
I- • I I

5 _g 8. 3
9

x- - - CLEC Rerun 1 Qwest Result |
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uozT l:)s1 (Pafitv)

Date CLEC Num CLEC Den: CLEC RES( CLEC Std r Qwest Null Qwest Den- QwestRest Mod Z Ser
0C1-02

NOv-02

n e w :

Jan-os

Feb-03

Mar-03

Apr~03

May-O3

Jun-03

Jul-03

Aug-03

Sep-03

1

0

o

0

o
0

1

o

2

1

4

1

1

2

4

3

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

25.00%

o,00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

0.00%

135
44

as

61
73

45

69

53
53
10

107

59

375

280

298

423

367

290

398

297

317

467

sos

333

36.00%

15.71%

18.79%

14.42%

19.89%

15.52%

17.34%

17.85%

16.72%

14.99%

21.27%

17.72%

o.s4

-0.48

-0.82

-0.47

-0.4s

-0.59

0.21

-0.8

CLEC Num CLEC Dem CLEC RGSL CLEC Std r Qwest Nufr Qwest Don- Qwest Real M¢dZScr

o

0

1

1

1

2

0.00%

0.00%

50.00%

0.00%

0.00%

50.00%

1

1

0

0

o

o

1

0

1

0

1

4

7

1

8

3

2

8

3

4

6

4

25.00%

14.29%

0.00%

0.00%

0.00%

0.00%

12.50%

0.00%

25.00%

0.00%

25.00%
"9. .....

hut

-0.38

r~uA

Dain CLEC Num CLEC Den: CLEC Rea CLEC$td r Qwest Nurr Owsst DormQwest RcsuModZSor Pa So
2

1

1

1

2

2

e

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

16.67%

0.00%

0.00%

0.00%

0.00%

0.0094

50.00%

37.27%

734

522

618

454

475

516

400

422

472

B36

1024

765

4572

3433

3911

3419

3782

3582

3206

3163

3405

5612

5702

4701

16.05%

15.21%

15,8014

13.28%

12.56%

14.41%

12.48%

13.34%

13,5694

14.90%

17.96%

16.27%

-0.52

-0.43

43.39

-0.38

-0.53

1.11

0.19

Date CLEC Num CLEC Den: CLEC Rest CLECStd r Qwest Nutt c cl nm modzsu Pa' So
1

0
1

o
0

0

0

0

0
1

0

0

2
3

2

1
2

1

1

2

2

6

z

2

50.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

18.67%

0.00%

0.00%

50.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

4

3

2

2

4

1

3

3

1

3

e

1

23
26

13

30
14

19

25

20
15

26

22
14

17.39%

11.54%

15.38%

6.67%

28.57%

5.25%

12.o0%

15.00%

6.67%

11.54%

27.27%

7.14%

o.a4

-0.59

0.84

-0.26

-0.84

-0.23

-0.36

-0.57

-9.36

0.28

-0.83

-0.37

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7E . Repair Repeat Report Rate (Percent) - Interval Zone Two

60.00%

50.00% oz

40.00%

20.00%

19.00%

|- - -x- -oleo Rerun s QwsstResult I

UDIT Above DS1 Level tParirv\

Nov-02

Deo-02

60.00%

50.009

40.00%

s 30.09%

Feb-03

Mar-03

Ap'-03

May-03

10.00%

g 8 33

Aug-03
-X- - - CLEC Rssuh Qwest Result |

Unbundled Locl Analog (Parity)

60.00%
Od-02

Nov-02

D89-02

Jan-03

Fel>O3

Mar-03

Apr-OB

May-03

10.00%

g o
Jul-D3

Aug-03
I- . -x- »  'CLEC Resit! a Qwest Result |

Unbundled Loco - 2 Mrs Non-Loaded lPadtv

80.00%

50.00% oz

10.00%

x - x - - x - x - - x - x

§ 2 8 2 § §

Od-02

Nov-02

DB002

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-08

Jul-03

Aug-03

SID-03
ac- - - CLEC Resun QwsstResult |
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Date CLEC Num CLEC Dene CLEC Rssl CLEC Std r Qwest Nurr Qwest Res: ModZ$cr

O¢!~02

NOV-02

De¢-02

Jan-03

Feb-03

Mar-08

Apr-03

May-03

JUn-03

Jul-03

Aug-03

Sep-03

Las

44

56

81
73

45

69

53

53
70

101

59

375

2s0

298

423

367

290

398

297

317

467

503

333

36.00%

15.71%

18.79%

14.42%

19.89%

15.52%

17.34%

17.85%

16.72%

14,99%

21.27%

17.72%

Date CLEC Num CLEC Den< CLEC RSSL CLEC Std E Qwest Nun- Qwest Dem Qwest Rem ModZ$¢r

O¢1~D2

Nov-02

Dec-92

Jan-03

Feb-03

MBI'-03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

Sep-03

1

1

1

0

1

1

0

1

2

0

4

2

7

4

4

4

3

5

5

6

11

9

22

4

14.29%

25.00%

25.00%

0.00%

33.33%

20.00%

0.00%

16.67%

1 a. 18%

0.00%

18. 18%

50.00%

34.99%

43.30%

4s,ao%

0.00%

47.14%

40.00%

0.00%

37.27%

38.57%

0.00%

38.57%

50.00%

135

44

58

61
73

45

89
53

53
70

107
59

375

2a0
298

423

367
290

398
297

317

467

503
333

36.00%

15.11 as

18.79%

14.42%

19.89%

15.52%

17.34%

17.85%

16.72%

14.99%

21 .27%

17.72%

-1.19

0.48

0.32

-0.82

0.52

0.3

-1.02

-0.07

8.17

-1.25

-o.ss

1.4.....w ....

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nutt a w Den- Qwest RES! MOdZSa '

; ac:-oz

NOv-02

D6¢»02

Jan-o3

Feb-03

II

Mar-03

Apr-03

May-u3

Jun-03

Ju1~os

Aug-03

Se 3

2

0

3

1

0

1

0

o

1

0

0

12

2

7

3

2

2

1

3

1

3

2

16.67%

0.00%

42.86%

33.33%

0.00%

s o00v .

0.00%

0.00%

100.00%

0.00%

0.00%

37.27%

0.00%

49.49%

47.14%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4

3
2

2
4

1

3

3
1

3

6
1

2 3

be

13

3D

14

19

25

18

i s

be

2 2

14

17.39%

1 1 5 4 %

15.38%

6 5 7 %

28.57%

5 2 6 %

12.00%

16.67%

6.67%

1 1 5 4 %

27.27%

7.14%

-o.os

-0.49

1.22

1.12

-o.s4

1.36

-0.44

-0.42

1. s

-0.99

-0.37

CLEC Num CLEC Den: CLEC Rest CLEC Std r Qwest Don Qwest Real MOd ZScr

4
4

1

3
283

258

313

ago

23

as

23

to

9

16

7

10

1265

1377

1563

1526

100

964

121

143

44.44%

25.00%

14.29%

30.00%

22.37%

19.45%

20.03%

20.31 %

23.00%

21.95%

1 a. 11 as

20.98%

Qwest Perf Results - PID (14-state 271 PID 5.0)

Unbundled Loon - 4 Wire Non-Loa<1ed (Paritv3

Unbundled Loco - DS1 Capable (Padtv\

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

Paritv Ser

I- - -x- - -else Result

x- - - CLEC Res uh

38

a Qwest Result |

Arizona

8 8

Unbundled Loon ISDN Caoabie lParitv\

Parity Ser

g o 33383
I- - -x- - -cLEw Result D Qwest Res uh

Unbundled IJOOD . ADSL Qualified fP8ritv)

Parity Ser
45.00% 1

0 20.00%

S 8 8

x- - - CLEC Result Qwest Result
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Daze CLEC Num CLEC Dem CLEC Rest. CLEC Std z Qwest Nunr Qwest Mm Qwest Real ModZ$cr

Oct-02

Nov-02

Dec~G2

Jan-03

Feb-03

Mar-03

Apr-03

May~o3

Jun-03

Jul~O3

Aug~03

Se9~03

1

1

0

o

0

0

1

0

1

0

1

4
7

1

8

3
2

8

3

4

6

4

25.00%

14.29%

0.00%

0.00%

0.00%

0.00%

12.50%

0.00%

25.00%

0.00%

25.90%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7E - Repai r Repeat Report  Rate (Percent) - Interval  Zone Two

Unbundled Loan- DS3 Conable {PariM

\- . -x- . -cLEw Resu\\

Qwest DSL tpamy)

cLew numlcLec nerd{cLEc ResJcLEc so Qwest Nun{Qwest Denloww R¢sl[mo¢ z Ser Ipamy Sci

3  3
g  2

l. - -x- - -cLEcRnun men Result I
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

Enhanced Extended Loops (EELs) (Diagnostic)
ENumerator Denominator ICLEC Result [Standard Dev

%
0.00%

0.00%
0.00%

8

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

5

33.33%
20.00%
20.00%

0.00%

47. 14%
40.00%
40.00%
0.00%

23 3
s 2 3

|- - -x- - -CLECResuI¢ |
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

1snn Ffivwvwww

PamvSo 1a.o0%

18.00% .
14.ooss I
12.00% .

3 1o.ooss
u a.ooss

s.ooss -
4.00% .
z.oo~x..

°°°`333833338§§3
g--*--cLscn¢=un • Cvnsxnuun |J

PIN)

lax . . ...
8-3838330333

---»--¢L=<=»=-~» » ° ~ »~ ~ ».

i -
os PIN)

PlfllySor so.0oss

so.oo1s4

49.00%

330.09%

zo.ooss

l 10.00*

°°"3383§'33383i
'- -*--cLscnuun U Q-umun :

r-~v»
FMUSU Amos

25.00%I

33

18$ . . .
533383333333

9 www-wn

I
3
9
!
1

Dib CLEC Num use Dint CLEC Ron c\.scsw IQwltt NunrQwssWon moazsa
Ocb-92

Nov4Q

DID-GQ

Jll\-U3

Fab-03

ma-as

Au-on

May-08

Jun-os

Jui-03

N49.08

S19-03

1

I

I

1

0

0

1

I

1

12

s

a
13

s
10

is

21
14

14.29%

16.67%

0.00%

0.00%

7.69%

0.00%

0.00%

5.56%

0.00%

14.8%

Dlh CLEC N1ll1 CLEC DAINesc RIM CLEC Sid IQwlsINulrQwutbonQwIII Rlu1McdzSer Paris So
Oc!-02

Nov-09
Dlo-02

Jlll-03

Ftb-08
Mar-08

Apr-os

m»v4==»
Jun-O3
Jd-08

A4948
saws

53

27
pa

27

pa
23
as
11

41

35

:Ia
134

os

11s

179

114

139

14s

227

205

26.24%

20.15%

13.59%

1s.s4ss
1s.ws

13.8%
15.55%

11.04%

18.0G*
17.56%

man CLEC Num CLEC DintQECRON CLEC Std I Qwutnumr aw-anon moazser
2

0

0

0

4

1

4

1

so fuss

0.00%

0.a0ss

0.aoss

soxacss

o.cos

0.001s

g_gg*

273
201

a s

n o
211

m
a s

ass
s14

cos

sao%

19.32%

20.s21s

1s.aass

1s.s7ss

m m s

1a.2zx

11.2594

14.91%

2255*

o.ss
-0.49

-0.97

-0.54

u - CLEC Num es c DUIcuscnaaa s c w r

|

on-an
new:

Dll>412
-10000

Fab-03

Mar~03

Au-as

mw4=8
Juno:

Juno

M942
a

Quu\ltnunrowmnm Gull! nomgqzsq
1

1

0

0

0

o

o

1

0

4

s
1

2

2
1

a

4

2

25.ao%

20.00%

o.ooss

0.00*
o.cox
0.00*
0.00%

zs.ooss

o.ooss

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report wilhin 30 days of the original reparL A38-day window neeesstiates reporting a month behind
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Date CLEC Num CLEC Den: CLEC Rest CLEC so r Qwest Nunr Qwest Den-Clwsst Rest ModZ$cr
Oct-o2

Nov-02

DeC~02

Jan-03

Fab03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

sw-03

12

10

8

7

9

11

4

9

19

LB

48

51
46

69

58

52

38
66

84
91

25.00%

19.61%

17.39%

10.14%

15.52%

21.15%

10.53%

13.64°/a

22.62%

19.75%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

Frame Rsiav (Paritv)

Parity So 30.00%

25.00% I

s 15.00%

g 3
é' g,

I. - ~x- - - cLEc Result » Qwest Resume I

LIS Trunk (PafifVl

lcLsc Num cLEw o¢nJcLsc ResJcLEc sm Hawes: NurrlQwesx oenlawesz R¢sJM° ¢ z Sci Ip=ft1v Ser

11 100.00%
80.00%

30.00%
Mar-03 0.00%

may-os

Jun-03

33.33%1

25.00%l

47.14%

43.30% 8 8 §.
0.00%l 0.00% |. - ~x- - -cLsc Result 1 Qwest Result I

'Results exclude No Trouble Found and Test OK reports uliess QWEST trouble iS found on another report within 30 days d the ongihal report. A 30-day window necessitates reportings month behind

Ootcber 22, 2003
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Date CLEC Num CLEC Dene CLEC RGSL CLEC sm r Qwest Nutt Qwest Den~Qwest Res:Modzscr Pa' Ser
061-02

Nov-02

Den-02

Jan-03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-o3

o

0

0

1

1

1

1

3

0.00%

0.00%

0.00%

33.33%

0.00%

0.00%

0.00%

47.14%

98
40
47

56
34
56
43
44
so
92

273

207

229

289

217

332

236

255

374

40B

35.90%

19.32%

20.52%

19.38%

15.67%

16.87%

18.22%

17.25%

14.97%

22.55%

-0.51

-0.47

-0.42
0.42

-1.31

-1 ,29

-1.25
-o.1s

1111 l 1= = s 1 l 1= s s :al III I | l .IN.». r.n u l u n N a . J

Date CLEC Num CLEC Deni CLEC RES\ CLEC sm r QwestNurr Qvwst Den Qwest RealMOdZSCr
0

o

0

o

1

0

1

1

1

2
2

1

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0,oo%

0.00%

0.00%

50.00%

0.00%

529

423

s40

391

44s

328

343

380

708

873

Date CLEC Num CLEC Den: CLEC Rest CLEC so r www NurrQwest Derv Qwest Rest M o d z sa

o
o

0

o

o

1

0

1

1

1

1

1

s

2

0.00%
0.00%

0.00%
0.00%

0.00%
20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

2

3

1

1

2
3
o
0
3

10

12

8

9

16

13

8

14

13

20.00%

25.00%

12.50%

11.11%

12.50%

23. 08%

0.00%

0.00%

23.08%

-0.48
-0.55

-o.34

mA
NIA

-0.72

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

uniT DS1 (Paritv)

40.00%

25.00%

20.00%

10.00%

900%

38

[- - -x- - - else Resume 9 Qwest Result |

Unbundled lJuel Ansloc (Parity)

60.90%

Fab-03

8 8 8
I. - -x- - .CLEC Resume 1 Qwest Result

Unbundled Loco . 2 Mrs Nun-Loaded (Parle\

Jan-03

20.00% I

g 15.00%

Mar-03

g o

Aug-03 I- - -x- - -else Ream 9 Qwest Result

m '
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

'Results endue No Trouble Found and Test OK rotors unless QWEST trouble is found on aether report wilhin30 days of the original report. A30-day window necessitates reverliné 5 fnonm behind
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-7E* - Repair Repeat Report Rate (Percent) . Interval Zone Two

Enhanced Exnented Loops (EELS) (Diagnostic)
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893

704

685

7a4

796

761

639

624

689

897

940

803

127999

128348

129178

128227

128227

124908

124434

124625

125733

126344

123709

124418

0.706

0.55%

0.53%

0.s1 %

0.62%

0.61 %

0.51v.

0.50%

0.55%

0.71%

0.76%

0.55%

-0.91

-0.81

-0.8

-0.85

~0.87

-o,s1

-0.74

-0.73

-017

-0.87

0.44

-oss

CLEC Num CLEC Den: CLEC R€$l cLscsw: Qwest Nurr QWGSI Den~ QWESI Res:ModZScr Pa Ser

21

7

a

4

13

5

3

3

2

13

7

9

124

122

124

140

113

115

117

118

118

114

110

108

16.94%

5.74%

5.45%

2.86%

1150%

4.35%

2.56%

2.54%

1.69%

11.40%

6.38%

8.33%

Date CLEC Num CLEC DSU( CLEC R881 CLECSt¢ C Qwest Nurr Qwest Don-Qwnliln ModZS¢! SerP

0

0

0

0

0

0

0

0

0

2

1

2

2

2

2

2

1

1
. .. .. . . . . .

0100*
0_g0*

acres

0.00%

Imp*

0.00%

o.ooss

acres

0.G0*

0.00%

0.00%

o.ao1s

0.00%

o.acss

q_qg*

0_g0*
o.nas

g_gg*

1 :

27
11

ea
la

19
19

19

la

so
pa

22

a4a1

:sao
351 I

3556

u s

as54
: s o

3572

ass:

:ser

asap
3575

0.37%

0.ms

0.41%

0.93%

0.51 as

0.53*

0.s4ss

08%

0.§1*

083%

0.65%

o.e21s

-0.12
-o.o1

-0.1

-o.1

-0.1

-0.1

-0.13

-0.00

-o.os

CLEC Num CLEC Din:CLEC nm cnscsur Q\rl¢tNlnr QwulhonOwlsl R-lmoazsaf P l Ser
0
0

0

0
0

0

0

0
0

o

0

0

1

1

1

1

1

1

1

1

1

1

1

1

o.aoss

0.qq*

0.00*

0.00%

0.G0*

o.ocas

0.00%

0.coss

o.ocss

0_qq*

0_q0*

oooss

g_g0*
0.60%

0.90%

0_00*

o.coss

0_g0*
0_00*

o.ouas
o.aoa\

0.uoss

0.00*

0.90%

254
217

a s

210

240

ZN

209

114

n o

aw

370
._ 221

11114

n e u t

11491

11209

11209

11asa

mesa

mesa

i o n s

10712

mess

10657

2.1sss

1.86%

1 .seas

1.87%

2. 1 as

2.04%

1 .91 *

1 go*

2.20%

2.95%

a.4sss

2.07%

-0.15

-0.14

-0.14

-o.14

-0.15

-0.14

-0.14

-0.13

-0.15

-0.17

~o.1s

-0.15

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-8 - Trouble Rate (Percent)

DSO Parifv)

3 8

CLEC Result O Qwest Result ;

o s Parilv)

• 'I.8 _g

CLEC Result 9 Qwest Result |

la 0.40%

3 3

x- - CLECResult

Frame Relav lParitv)

May-03
n.oo% k - n - * 1 n - - A - - - - - s u .of a J "W

8 3 8 3 3 8 s s8
8

-x- - - CLECResun
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Date CLEC Num CLEC Den: CLEC R88 CLEC so r Qwest Nun' QwestRes:ModZScr

o¢I~o2

Nov-02

DeW2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-o3

Jul-03

Aug-03

Sep-03

14

11

9

19

25

13

19

21

15

24

16

11

170384

179744

176162

185376

185376

182976

183649

185329

187319

190391

189397

190541

0.01%

001%

0.01%

0.01%

0.01%

o.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.91%

0,aov.

0.71%

1.01%

1.18%

0.84%

1.02%

1.06%

0.89%

1.12%

0.92%

0.76%

12

11

13

6

12

9

13

11

13

11

6

16

117155

113599

115183

117385

117385

116473

117049

117179

116171

115811

115811

115665

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

-0.53

-0.86

~1.53

1.93

0.87

-0.19

-0.19

0.s4

-0.81

0.86

1.22

~1 .BE

Date CLEC Num CLEC Den: CLEC Res: cnscswr MOdZSCl'

0¢1~02

Nov-oz

Dee-02

Jan-03

Feb-D3

Mar-03

Apr-03

May-D3

Jun-D3

Jul~03

Aug-o3

Se 3» I

381

334

315

390

42G

460

469

539

626

975

1490

1S99

26407

27853

28164

28855

30515

33921

42149

48258

54574

G3232

73664

90738

1 44%

1.20%

1.12%

1.35%

1.40%

1.36%

1.11%

1.12%

1.15%

1.54%

2.02%

1.76%

11.92%

10.88%

10.52%

11.55%

11.73%

11.57%

1o.49%

10.51%

10.65%

12.32%

14.08%

13.15%

42481

33884

37910

36055

43872

38305

31173

31813

33187

44124

$3927

41934

2294356

2285756

2281919

22754s0

2267021

22s1 sao

22228s7

2203307

21 B3715

2165734

2147045

2046592

1.85%

1 .48%

1 .GO%

158%

1.94%

170%

1 .40%

1 .44%

1 .52%

2.04%

2.51%

2,05%

-4.9

-3.88

-7.08

-3.15

-6.79

-4.88

-5.01

-5.96

-7.03

-8.59

-8.34

-5.97. no. .

Date CLEC Num CLEC Deni CLEC R6S\ CLEC Std r Qwest Nutt Qweszben Guest Rest ModZScr Pa Sci
0

0

o

G

0

10

10

26

34

34

0.00%

0.00%

0oo%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

140

139

123

143

127

101

96

as

as

119

137

135

saezs

33321

33204

33068

32960

32227

32158

31895

31474

31263

30798

30322

0.42%

0.42%

0.37%

0.43%

0.39%

0.31%

0.30%

0.28%

0.30%

0.38%

0.44%

0.45%

-0.2

-0.2

-0.32

-0.39

-0.39

Date CLEC Num CLEC Den: CLEC RGSA CLEC so r Qwest Nunr QweszDln» Qwest Rest ModZS¢r Pa" Ser
25

2B

20

be
30

31

25

26

24

23

30

30

3439

3132

3075

2984

3003

2831

277s

Z70T

2654

2509

2419

2379

0.73%

0.89%

0.65%

0.87%

1.00%

1 . 10%

0.90%

0.96%

0.90%

0.92%

1 .24%

1.26%

8.50%

9.41%

8.04%

9.29%

9.95%

10.41%

9.44%

9.75%

9.47%

9.53%

11 .07%

11 .18%

1572

1204

1375

13TH

uses

1491

1299

1228

1247

1688

1867

1552

179990

179690

179305

mesas

176264

176047

174830

173702

171371

189834

167291

165247

0.87%

0.67%

0.77%

0.77%

0.89%

0.85%

0.74%

0.71 %

0.73%

1 .W%

1 . 12%

0.94%

-0.91

1.52

-0.73

0.62

0.64

1.43

0.96

1.56

1.06

-0.42

0.58

1.62.... ..

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-8 - Trouble Rate (Percent)

LIS Trunk(Paritv)

S 0.01% Sc

38

x- - - CLEC Result

UNE _ P (POTS)(Parll'y

E
x- - - CLEC Result

UNE P (Centrex) lparilv

Nov-02

Feb-03

Mar~03

g  5 88888
x- . n CLEC Result Qwis( Result

UNE P (Oenhix Eu (Paris)

Nov-02

Jan-03

Jun-03

|- - -x- - -oleo Result

October 22, 2003

8 3
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-8 - Trouble Rate (Percent)

NOv~02
2.00%

2.589I 1.58%
R ' Ar

Jan-03

Feb-03

Mar-03

CLEC Num CLEC Den CLEC R@sJ_c

39 1.75%l

1_25%l

1.56%l

2.01%l

1.35%I

1.e1%l

1.72%l

0.89%

CB

Line Sharing (Parity)

LEC sm dQwes¢ Nun{Qwes¢ Oendowesn Resdmoa z Ser Parity Ser

13.12% 42481 2294356

11 .12%

12.40%

14.03%

11.52%

12.58%

12.99%

33831

37

1.39%l

1_68%l

158% I

1110%

12.87%

12.49%

37910

36955

43872

38305

31173

31813

33187

44124

53921

41934

22B1919

2275480

2267021

2251570

2222es1

2203307

2183715

2165734

2147045

2046592
1- . -x- - . CLEC Result Qwest Result |
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.v
..... , , ,

ume os (Parity)

4.50%
4.00%
3.50%

»
3.00% .
2.59% '
2.00%

'B
o
o
o

l 0.50%

88
-s

8§
o

n
o
L

2
Ti-33 wu.

1.50%  .
1.00%  X~ x . . . X

I ' 1~
0.o0° /. x x .

2 3D

. - - x
_ . x - - x - - x " X  - x I

K

8 3g
3
3*
2 8

•'I. - -x- - - CLEC Result Qwest Result |

UDIT Abate DS1 Level (Parity)

Date numerator CLEC Rest Standard D Q w i s t l h n Q v 4 \u ! R u l m a e z s a Ser

a u - o z

N w - 0 8

Dio-u2

JiN-03

Fib-uG

Mar-03

Apr-oa

MIY- 03
J u n o :

Jul-oa

Au9-03
819-00

2

2

1

2

2

3

2

2

o

1

o

2

114

111

119

tea

143

12:1

n o

111

101

109

75

41

1 .75*

1 .11 as

o.s41s

1 .hots

1.40%

2.44%

1.1214

1 .ws

0.oc1s

0.98%

0.ao1s

4.zs1s

13.13%

12.9111

9.1 S*

11 .74*

11 .1411

15.43%

1315*

13.30%

°_0ll*

9.5311

o.uoes

=°~: ass

1 3

2 7

1 1

33

i s

1 9

18

19

l a

t o

p a

2 2

a4a1

achoo

a s l a

asks

8555

ossa

A s a

3572

a g e s

a w

ase

s s l s

o . : m s

o n s

O A S *

0 .93%

0.51 as

o.sass

a u x

o.sass

0 5 1 *

o . a s x

0 _ 8 5 *

o n e s

1 .14

1.04

0 .ss

o .s

1 z 5

2.1

1.45

1 .ah

-0.73

0 .1 1

-0.69

2 .09

Date CLECRest Standard D Qwest Nutt Mv:1dZ$cr Peri Sci

ocI.02

Nov-02

Dee~02

Jan-D3

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Seb-03

7

2

s

7

2

0

4

4

4

a

9

11

754

755

772

958

958

1004

1022

1044

111s

1170

1195

1327

0.93%

0.26%

0.78%

013%

0.21%

0_00%

0.39%

0.38%

0.36%

0.68%

0.75%

0.83%

9.59%

5. 11 %

8.75%

8.52%

4.55%

0.oo%

6.24%

8.18%

5.98%

8.24%

8.65%

9.07%

1354

1066

1119

1234

1406

1139

11aa

1105

1240

1696

1930

1414

| .

I5061

50828

51159

51159

51239

51083

50767

49999

49451

49419

49846

2.69%

2.11 %

2.2o%

2.41%

2.75%

2.22%

2.33%

2.18%

2.48%

3.48%

3.91%

2.84%

-2.97

-3.53

-2.68

-3.36

-4.76

-4.73

-4.06

-3.93

-4.51

-5.1

-5.56

-4.35

-2.s1

-3.14

-2.63

-3.04

-3.9

~a.aa

-3.47

.,3.39

-3.7'4

-4.1

~4.38

-3.54

man Q E C R I I A S i l 1 d l 4  D Qw\dnllr swum»» Qwu!Rw mg42sq

o

o

o

o

0

0

0

0

o

o

0

a

a

a

s

s

3

a

a

s

a

0.aox

0.00%

0.00%

0.00*

0.aoss

onus

0.aoss

o.cn%

0.oo\s

0_00*

0.oox

o.ooss

o.uoss

0.06%

0 . 0 0 *

0 . 0 0 *

o.ooss

0 . 0 0 *

0.00%

o.ooss

g_qg*

0.00%

-
Nummunr Ouvmnunnucnscnw Ownnuur annumQ I I I M R I O I maezsa P l S c '

37B

a n s

ahs

3 7 0

s o s

e s c

a n

2 9 B

a w

a u

4 9 5

s o s

:as

zsaas

zssas

as

:nm

zsaas

auaal

aosao

31167

s1s1e

sue
31882

1.41*

1.22*

1.S2*

LIS*

L79*

1.19%

0.94%

0_g1*

1.02*

1.50%

1.sa1s

1.oe1s

1 I go*

1019*

11.4211

11 .15*

1a.ze1s

10.4311

9.67%

9.81*

10.11411

12.41*

12.41%

10.28%

4z4a1

83114

31910

:mass

4aa1z

aaaos

31 we

3181 a

as1s1

44124

smear

41sa4

a m a s s

n u r s e

2241919

a 1 s 4 a o

z 2 s ' nn1

a s l s l o

a z z a s r

u u s a o v

2113715

2185734

2147945

2048592

1  . w s

1 .mass

1  . w s

1  . a l *

1 .s 4 s

1  J a x

1 .ams

1 .44*

1 .sax

2 9 4 %

2 . 5 1 *

2.cs1s

-am
-a.s

4.39
4.44
-1 .8
6.u
- u s
-8.81
-7.2

-5.91
-mes
-12.32

e x

-s.1z

-3 .16

-3.7

-2 .09

-5.16

-s.os

-5.1a

4 . 8 !

-4 .59

- 7 .5

- u s

Q w e s t  P e r f  R e s u l t s  -  P I D  (1 4 -S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a

MR-8 - Trouble Rate (Percent)

x--x

x -  -  -  CL EC Re s in 9 Qwest Result y

DarkFiber - IOF (Diagnostic)

8

100.00%
90.00%
80.00%
70.00%

Deo-02

Jan»03

Feb-03
o

50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

May-03 8 2**-2§'~§~§;-:gl§l§~§*§
5 4 ° -» 31 2  8 8  s  - 9

urmunama me-» Anabel (P8rinl

• x - - x
X "x --x -~X

8 3 833
Jul-03

May-03 3 g ca
9

8 5 E
|- - ~x- - -cLEc Result Qwest Result |•

O c t o b e r  2 2 ,  2 0 0 3

8 3
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z Date Numerator Denominate CLEC R8sl Standard D Qwest Nurr Owsst Dem ModZ$cr
25

22

15

27

23

23

15

27

21

41

40

25

2693

2702

2711

2748

2748

2744

2703

2707

2717

2734

2740

2797

0.93%

0.81%

0.55%

0.98%

0.84%

0.B4%

0.55%

1.00%

0.77%

1.50%

1.45%

0.93%

9.59%

8.99%

7.42%

9.86%

9.11%

9.12%

7.43%

9.94%

8.76%

12.15%

11.99%

9.60%

a14

250

201

261

238

214

238

222

206

256

320

250

23837

23833

23490

23335

23262

zaoss

22883

22681

22351

22156

21907

11542

1.32%

1.06%

0.B6%

1.12%

1.02%

0.93%

1.04%

0.98%

0.92%

1.16%

1.46%

2.1T%

-1.68

-1.17
-1 .62

-0.64

~»0.92

-0.46

~2.35

0.09

-0.77
1.59

0

-4.03

Nurneralor Denominate( CLEC RSS\ Standard D Nun zs
1364

1066

111g

1234

1406

1139

1188

1105

124o

1696

1930

1414

sosa

50810

50828

51159

51159

51239

51083

50787

4sse9

49451

49419

49846

2.69%

2.11%

2.20%

2.41%

2.75%

2.22%

2.33%

2.18%

2.48%

343%

3.91%

2.M%

I

Date N umeralof Denominater CLEC RES( Standard D owes: Nurr Qwest Den- Modzscr

OCt»02

Nov-02

D€c-02
Jan-03

Feb-03

Mar-03

Apr-03

May-o3

Jur»03

Jul-03

Aug-03

3

73

SO

69

65

102

92

91

98

1o1

148

1B5

105

1201

1305

1409

1604

1604

1723

1B14

1927

2008

2135

2210

2450

6.05%

4 .52%

4.90%

4 .05%

6.36%

5.34%

5 .02%

5.09%

5.33%

8.93%

8.37%

429%

1as4

1066

1119

1234

1406

1139

1188

1105

1240

1686

1990

1414

50646

$0610

50828

51159

51159

51239

51083

50767

49999

49451

49419

49846

2.69%

2.11%

2.20%

2,41%

2.75%

2.22%

2.33%

2,18%

2.48%

3.43%

3.91%

2.a4%

7.12

6

s.s

4.22

8.71

8.63

7.47

8.59

8.05

8.71

10.8

4.22

Numerator Denominate CLEC RES\ standard D Qwest Nulr Qwest Rssl moazsa Pa

64

38

40

35

37

39

23

32

49

45

57

pa

2413

2422

2455

2487

24e7

2489

2481

2492

2529

2541

2529

2576

2.65%

1 .$7%

153%

1 .41 %

1 .49%

1 .57%

0.93%

12B%

134%

1 .TO%

2.25%

1 .ah%

16.07%

12.43%

12.66%

11 .78%

12.11%

12.42%

9.58%

11 .26%

13.78%

13.19%

14.84%

13.52%

314

250

291

251

ass

214

2.36

21s

202

253

31T

24s

23837

23633

23490

23336

23262

23058

12166

12908

11878

11728

11649

11480

1.32%

1.06%

0.86%

1.12%

1.02%

0.93%

1.94%

1.81 %

1.70%

2.16%

2.72%

2,14%

5.48

2.34

3.96

1.3

2.19

3.16

-8.33

-1 .a

0.84

-1.22

-1.31

-0.89

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-8 - Trouble Rate (Percent)

Unbundled Loon - 2 Vere Non-Loaded (Pant'v}

o 1.00% ' x

3
g

3
2

3

CLEC Resun

Unbundled Loco - 4 Wire Non-Loaded (Paritv)

Parity Ser

3 3

-x~ .. CLEC Result 9 Qwes\Resuk |

Unbundled Loco- DS1 Conable (Pa¢i1v)

Parity Ser

888 8

I. - -x- - -CLEC Result s Qwest Result
20.25%

Unbundled Loon ISDNCapable Parlfv)

¢<-° <"° '

x- .. CLEC Resume Qwest Result
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Danominau CLEC Real Standard D Qwest Nurr Qwest Den- MQdZSCr

0
0

0
0

o

o

0

0
0

2
0

0

10

10

10

10

10

10

9

9

9

9

9

, me

0.w%

0.00%

0.00%

0.00%

0.oo%

0.00%

0.00%

0.00%

0.00%

22.22%

0.00%

0.00%

0.00%

0.o0%

0.00%

o.0o%

0.00%

0.00%

0.00%

0.00%

0.00%

41 .57%

0_00%

0.00%

374

319

218

379

1592

1632

1888

176T

1673

2429

1795

1813

17041

16491

15898

57273

57273

58480

58611

58552

58401

58300

65454

$5845

2.19%
1 .93%

1 .75%
0.66%

2.78%

2.79%

3.22%

3.02%
2.86%

4. 17%

2.74%

2.71%

-0.47

-0.44

-0.42

-0.26

-0.53

_0.54

41.55

-0.53

4.52

1.91

~0.5

-0.5

CLEC RES( Standard D Qwest Nurr Qwest RQSI M o d Z s a

'n»tll'l1'II***l ll!ullI1nl!l 1111111
||

13

27
17

33
18
19

19
19

18

30
23

22
u mn l s h u n

3481
3500
3518

3556

3556
3554

3547
3572

3563

3597

3560
3575

u m l l m l

0.37%

0.77%
0.48%

0.93%

0.51%
0.53%

0.54%
0.53%

0.51%
9.83%

0.55%

0.62%

Date Numerator Dsncminatf CLEC Rest Sranaara D Qwest Nutt QwestDen Qwest Real madzsa Pant'y Ser

0

0
o

0
0

0

0

0

0
0

0

o

4

14

14

14

14

14

14

14

14

14

14

14

0.00%

0.90%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.90%

0.00%

0.00%

0.00%

0000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Dai! Dinuminah cLEw Real $!8ndard D m o a z s a Par' So'

2
o

0

0
0

0

2

o

0

o

0

o

280

271

295

291

291

273

273
273

270

272

271

271

0.71%

0.00%

. 9.0o%

0.00%

0.00%

0.00%

0.73%

0.00%

0.00%

0.00%

0.00%

0.00%

8.42%

0.00%

0.00%

0.00%

0.00%

0.00%

8.53%

0.00%

0.00%

0.00%

0.00%

0.00%

1

1

2

1

0

0

1

o

0

1

0

o

ass

1000

1G09

1011

1011

1017

1044

1056

1062

mea

1062

1062

0.10%

0.10%
0 2 0 %

0.10%

0.00%

0.00%

0.10%

0.00%

0.00%

0.09%

0.00%

0.00%

1.53

-0.46

-0.57

-0.47

N/A

N/A

1 .59

WA

WA

-0.45

WA

N/A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-8 - Trouble Rate (Percent)

Uhbtlridled Loco . ADSL Qualified (Pari(v\

Parity Ser

w 10.00%

x  -  -  C L E C Rerun • Qwest Res uh |

Unbundled Loco. DS3 Capable (Parilv)

Parity Ser

(9 0.40%

x~ - - CLEC Resume

3  3  8
s  2

• Qwest Result

Dark Fiber -Loon(Diagnostic)

o 40.00%
Fel>o3

May-03 3 3383
-x- .. CLEC Resume Qwest Resu!l |

0. 70% x

$8

Qwest Rnutt
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MR-8 - Trouble Rate (Percent)
r--

Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

11.62%
17.14%
21.79%
19.28%
25.06%
31 .37%
25.90%
23.35%
19.16%
26.05%
30.33%
24.45%

1
3
6
7

14
29
23
21
16
32
50
35

1.37%
3.03%
5.00%
3.87%
6.73%

11.07%
7.23%
5.79%
3.82%
7.32%

10.25%
6.39%

73
99

120
181
208
262
318
363
419
437
488
548

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Enhanced Extented Loops (EELs) (Diagnostic)
Numerator Denominator [CLEC Result Standard Dev

10.00%

s 6.00%

. CLEC Rssun 1

October 22, 2003 Page 318 of 362



CLEC Num CLEC Den< CLEC RBSL CLEC Std I Qwest Den ModZScr Pa'  Ser
Od-02

Nov-o2

De¢-02

J8N-03

Feb-03

Mar-o8

Apr-08

May-03

JuN-03

JUl-03

Auga a

s a w s

150

101

125

138

104

85

69

84
83

73

13946

13028

11764

10362

sees

70B9

peso

5071

4542

3599

1.08%

0.78%

1.06%

1 . 33%

1 .08%

1 .20%

1.04%

1 .66%

1 .BE%

2.03%

10.32%

8.77%

10.25%

11 .46%

10.32%

10.58%

10.13%

12.75%

13.39%

14.10%

31885

25678

29397

33329

29375

23500

24535

25843

34071

41945

1873238

1869854

1884035

1550217

1838260

1809148

1791007

1772855

1755973

1738017

1 .70%

137%

1 .58%

1 .80%

1 .so%

130%

1 .37%

1 .45%

134%

2.41 %

6 . 8 9

-s.a4

-4.46

-3.58

-4.09

-o,74

-2.33

1.25

-0.55

-1.5

-4.48

-4.55

-3.71

-3.1a

-3.49

-1.45

-2.41

-0.24

-1.33

-1 .91

Date CLEC Num CLEC Deni CLEC Rest CLEC Sid t Qwest Nun' Qwest Den» Qwest Res: Modzscr
25

12

14

29

24

17

14

11

14

19

3114

3039

2991

2990

2992

2881

2884

zags

2847

2793

0.80%

0.39%

0.47%

0.97%

0.80%

0.59%

0.49%

0.39%

0.49%

0.88%

8.92%

6 2 7 %

s.ss%

9.80%

8.92%

7.66%

6.95%

6 2 3 %

7.00%

8.22%

3848

2925

3175

3973

3471

3122

2991

3088

4162

4848

421118

41es02

417881

416804

415310

413109

412300

410850

409761

409028

0.91 as

0.70%

0.76%

0 3 5 %

o.a4%

0.75%

0.73%

0.74%

1 .02%

1 .19%

-0.65

-2
-1 .83

0.09

-9.2

-1 .02

-1.51

-2. 11

-2.78

-2.46

CLEC Num CLEC Den: CLEC R9sl CLECSM E Gwsst Null Qwest Real Mod z Ser

0

0

o

0

0

0

0

0

0

o

2

2

2

2

2

2

2

2

2

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

118

11s

Los

0.00%

0.00%

0.00%

0.00%

0.00%

0.oo%

0.00%

0.00%

0.00%

0.00%

110

87

78

69

78

101

117

33828

33321

33204

szsso

a z o v

32158

31895

31414

31263

30798

0.35%

0.35%

0.32%

0.33%

0.27%

0.24%

0.22%

0.25%

0.32%

0.38%

-0.08

-0.08
-0.08

-0.08

-0.07

-0.07

-0.07

-0.07

-0.08

-0.09

D e f ! CLEC Num CLEC Dem CLEC RGS4. CLEC sm r Qwest Nulr Qwest Don Modzscr Pa Ser

0¢\~02

Nov-02

D e w y

Jal'>-03

Fob-03

Mar-03

Apr-03

MaV--03

Jun-03

Jul-C3

AUS.08

Sep-03

2
o

2

2
1

1

3
0
1

3

246

240

234

218

207

189

199

185

188

188

0.81%

0.00%

0.85%

0.92%

0.48%

0.53%

1 .51 %

0.00%

0.53%

1 .6998

8.98%
0.00%

921 %

9.53%

6.93%

7.25%

12.19%

o.oo%

T.27%

12.53%

12s1

974

1137

12so

1195

1067

1080

1o44

144s

1552

179990

179690

nsaos

176284

176047

174830

173702

171371

1esaa4

157291

Jan-03

May-D3

Mar-03

Qwest Perf Results - PID (14-State 271 PID 5.0)

Residence (Paritv)

Business {Paritv\

Centrex Paritv)

MR-8* - Trouble Rate (Percent)

0.80% x

6 0.60%

0.40%

N
9

g 3

3

x

a<.. .  CLEC Result

go.

8 s

. CLEC Result D

Qwest Result

Qwest Result |

Arizona

-x- - - CLEC Result 9 Qwes&Result I

Centrum21 lpamv»

8 o.ao% 144
_Q ».iv

x~ - - CLEC Resun -1- Qwest Resume

'Results eidude No Trouble Found and Test OK nporis unless QWEST trouble is found on another report within 30 days of the original report. A30-day window necessitates reporting a month behind
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ISDN Primslv (Paritv

Parity Ser

0.12

1.15

1.15

0.05

1.19

0.30%

0 2 5 %

0.20%

0.15%

0.10%

0.05%

0.00%
1.18

1.22

1.24
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I! I 1 g

x- Q u CLEC ResuN
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Date CLEC Num CLEC Dem CLEC Rest CLEC Std r Owen Nurr QWGSK DenQwest RespModZscr

Oct-02

Nov-02

Dec-02

Jaws

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Ju1-03

Aug-03

SGD-03

0

0
0

0
0

0
0

0

0
o

119

119

120

120

106

106

106

101

106

92

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.oo%

0.00%

0.00%

0.00%

556

502

505

618

591

497

496

502

677

723

127999

128348

129178

128674

125357

124434

124625

125733

126344

123709

0.51%

0.39%

oa9%

0.48%

0.47%

0.40%

0.40%

0.40%

0.54%

9.58%

-0.7a

-0.68

-0.59

-0.76

-0.71

-0.85

-0.85

-o.ss

-0.76

-0.74

DS1

Date CLEC Num CLEC Dem CLEC RGS4. CLEC Std r QwestNunr Qwest Den. Owes: RashModZSQ* Parity Ser

om-oz

Nov~02

Dev02

Jan»03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

17

s
7

12

3

3
1
2

9

s

124

122

124

115

119

117

118

118

114

110

13.71%

4.92%

5.65%

10.43%

2.52%

2.56%

0.85%

1.69%

7.89%

5.45%

1o7s

a21

890

M39%

2152%

28.08%

30.57%

15.68%

15.81%

947%

12.91%

26.97%

22.71%

1166

897

955

897

988

1356

1552

s o r e

50610

50828

51159

S1239

51083

50767

49999

49451

49419

2.12%

1.62%

1.75%

2.28%

1.75%

1.87%

1.77%

1.98%

2.74%

3.20%

$.05

2.36

2.56

4.33

0.67

0.6

-0.78

-0.22

2.79

1 .27

Date CLEC Num CLEC Den<CLEC ReamCLEC so ClwsslNurr Qwest Den- QwestRem M°dZSer Parity Ser

0

0

0
0

0

0

0

0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.o0%

0.00%

10

16

12

9

12

14

15

12

21

12

3481

3500

3518

3557

3555

3547

3572

3563

3597

3560

0.29%

0.46%

0.34%

0.25%

0,3494

0.39%

0.42%

0.34%

0.58%

0.34%

-0.1

-0.06

-0.08

-0.09

-0.09
-0.08

-0.11

-0.08

Date CLECNum CLEC Dene CLEC Rest CLEC Std z Qwest Nu" Qwesmczm QvwstR89l M0dZSG' Pa' Sci
0

0

o

o

o
0

o
0

0

0

1

1

1

1

1

1
1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.00%

0.00%

0.0o%

0.00%

0.00%

0.00%

0.00%

0.00%

181

166

178

194

114

163

132

187

235

293

11a14

11sas

11491

11209

11094

10964

10862

10735

10712

1osss

1 .5398

1 .42%

1 .5sw

1 .ws

1 .IT%

1 .4sss

122%

114%

2.18%

2.74%

-0.12

-0.12

-0.13

-o.1a

-0.13

-0,12

-0.11
-0.13

-.° _15

-0.17

'Results ettolude No Trouble Found and Test OK reports unless QWEST trouble is found on another upon within30 days of theoriginal report. A30-day window necessitates reporting a month behind

1

Apr-03

May-03

Aug-os

Aug-0a

Apr-03

May-03

Qwest Perf Results - PID (14-State 271 PID 5.0)

2
2

2

2

2
1

2

1

Frame Relav (P8ritv)

ass Paris)

DSO Paritvl

PariW)

MR-8* - Trouble Rate (Percent)

5 0.30%

0.00% at-x-4<
8

0.70%

0.00% >t-x-x
$  8

16.00%

14.00%

10.00%

I- - -x- - -cLEw Resurz

|- - -he - -else Result

I. - -x~ - -cLEw Rssuk

|. - -x- - -cubic Result

go;

x-4<-~x-~x-~x  x  x
3  3  8
8  5  3

x - x - x - x - - x - x - - x

Rx

x - - x - - x - - x - - x - x

9 8 8 8 8

33

3 8 3* 2

•

Qwest Result I

Qwest Result I

Qwest Result |

x

Arizona

98
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CLEC Num CLEC Dene CLEC RES! CLEC Std r Qwest Nutt Qwest Den~Qwest Res:ModZ Scr

g

4

7

19

9

i s

19

10

14

11

170384

170744

176162

185376

182976

183649

185329

187319

196381

189397

0.01%

0.00%

0.00%

0.01%

o00v.

0.01%

0.01%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-8* - Trouble Rate (Percent)
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0.00% Se--x

g  g 9 5 3

x- 1 CLEC Rssul! D Qwest Result

UNE P (Gomwc21x lPari\v

Parity So'
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'Results earclude No Trouble Found and Test OK rupons unless QWEST uuubse is found on another report within 30 days M the original report. A30-day window neeussibatss reporting a month behind
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Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

MR-8* - Trouble Rate (Percent)

Line Sharing (Parity)
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'ResnM exclude No Tluuble Found and Test OK reports unless QWEST Nuuble is found an another report within30 days a Me original :report A30-day window necessitates happening a month .
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Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

MR-8* Trouble Rate (Percent)
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MR-8'- Trouble Rate (Percent)
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Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-8' .. Trouble Rate (Percent)

Enhanced Extented Loops (EELS) (Diagnostic)
Enumerator Denominator ICLEC Result Standard Dev
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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99.12% 75771

99.23% 60751

100.00% 56591

99.07% 56031

100.00% 58701

100.00% 5421I

91.4q%l s o e l I

98.37%l 49131

99.32%1 48131

95556%1 64941

9e.13%I 71901

97.5B%1 54021

15.74%

12.55%

5.22%

20.61%

19.30%

15.36

98.34 %

98.67%

99.01%

98.52%

98.84 %

98.82%

98.85%

98.66%

98.75%

98,11 as

9 1 n %

98.85%
-x- - - CLEC Result

g 3 3 3
Owes\n» =unl
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Date CLEC Num CLEC Dunc CLEC Real CLEC Std c Qwest Nunr Qwest Den- Qwest RealModZScr

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun~03

Jui-03

Aug-D3

S8D-03

84

49

so
48

51
46

41

33

28

37
28

36

257

166

187

112

203

166

134

108

119

131

114

103

32.88%

29.52%

26.74%

27.91°/a

25. 12%

27.71%

30.60%

30.56%

23.53%

28.24%

24.56%

34.95%

46.91%

45.61 %

44.26%

44.85%

43,37%

44 . 76%

46.08%

46.06%

42.42%

45.02%

43.05%

47.68%

15529

12265

14125

12915

16073

14340

10682

11078

11206

14770

18651

14749

53293

42565

48253

44883

55172

48485

38068

39341

40756

53972

G6806

51874

29. 14%

28.81 %

29.27%

28.77%

29. 13%

29.58%

28.05%

25.16%

27.50%

27.37%

27.92%

2B.43%

1.24

0.21

-0.76

-0.25

-1 .25

4). 53

0.66

0.56

-0.97

0.24

~O.8

1 .45

Business

Date CLEC Num CLEC Den< CLEC RG$l CLEC Std E Qwest Nu Qwest Den Qwest RespModzsa'
o¢1.oz

Nov~02

Deo-02

Jan-03

Feb~o3

Mar-03

Apr-os

May-o3

Jun-o3

Jul-03

Aug-03

Seb-03

14

8

14

6

12

9

9

a

11

17

14

12

42

22

28
34
42

as
26

25

be
35

34

25

33.33%

36.36%

50.00%

17.65%

28.57%

25.00%

34.62%

32.00%

42.31%

48.57%

41.18%

48.00%

47,14%

48.16°/1

50.00%

38.12%

45.18%

43.30%

47.57%

46.65%

49.40%

49.98%

49.22%

49.96%

1

211

147

177

184

198

Lao

163

161

157

2026

2244

1973

Daile CLEC Num CLEC Dane CLEC R9S\ CLEC Std Qwest Nurr Qwest Den' MDdZSCr
o¢!-o2

Nov-02

De w :

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

sep-os

79

59

38
48

57

54
42

36
45

55

54
39

219

198

161

191

184

155

138

zs

140

174

191

174

Date CLEC Num CLEC Dean CLEC RQSL CLEC Std c Qwesl Nurr Qwest DOWQwest Rest Modz$cr Pa So'
0

1

2

1

o

2

1

2

0

1
l4!1"r='»l~r=n»'

f .F F. 1

2

a

2

3

2

3

5

3

3

1
Mllsppnunlllllvn

mu' .la HILL |

0.00%

33.33%

100.00%

33.33%

0.00%

66.67%

20.00%

66.57%
0.00%

_____1oo.oo%
M

0.00%

47.14%

0.00%

47.14%

0.00%

47.14%

40.00%

47.14%

0.00%

0.00%
l : llIIll 111111 1lH

640

524

529

603

616

547

537

473

499

642

825

5 5 3
i l  l  A u I

2212

1728

1904

1seo

2181

2038

Haas

1701

1746

2335

2492

2105

28.93%

30.32%

27.78%

30.45%

28.24%

26.84%

29.25%

27.81%

28.58%

27.49%

2s.oa%

26.27%

-0.9

0.23

1.89

0121

-0.86

1.2

-0.39

1.27

-1

1.12

Q w e s t  P e r f  R e s u l t s  -  P I D  ( 1 4 - s t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a

MR-10 - Customer-Related Trouble Reports (Percent)

Residence (Diagnostic)

Panty Sci

'8._§_; . Q  i s - 8

S 20.00%

x- - - CLEC Result QwestResult 1

Diagnostic

30.00% Y o

Q as m CO CO on on an Ev:

]- - -x- - - else Result 9 Qwest Result |

Centrex Diaqnosticl

P a m Ser

<4 3

l. - -x~ - -oleo Result • Qwest R8SUI!

Centrex 21 (D  ̀anaetic)

X- - - CLECResume • Qwest Rasuit |

O c t o b e r  2 2 ,  2 0 0 3 P a g e  3 3 4  o f  3 6 2



PBX (Diagnostic)

Date CLEC Num CLEC DQI1(CLEC Real CLEC Std z Qwest Nutt Qwest Den Qwest RasaModZScr Parity SC!

Oc!-02

Nov-02

Den-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-U3

Jul-03

Aug~O3

Sep-03

3

0

1

2

1

0

0

3

1

0

1

1

8

4
1

3

a

s

2
4

3
1

2
1

37.50

0.00%

100.00%

86.67%

33.33%

0.00%

0.00%

75.00%

33.33%

0.00%

50.00%

100.00%

48.41%

0.00%

o.o0%

47.14%

47.14%

0.00%

0.00%

43.30%

47.14%

0.00%

50.60%

0.00%

125

95
88

98
93

89

94
79

96
100

105

82

448

ass

297

321

333

zoo

284

221

268
312

344

296

27.90%

32.87%

29.63%

30.53%

27.98%

31 .79%

33.10%

34.ao%

35.82%

32.05%

30.52%

27. 70%

0.59

-1.39

1.05

1 is

0.21

-1.51

-0.99

1.5

-0.09

-089

0.5

1.09

-0.64

-1 .85

-0.35

-0.3

-0.87

-1 .92

.1 .5

-0.09

-1 05

-1 42

-0.7

-0.34

Dale CLEC Num CLEC Den: CLEC ROW\ CLEC Std r Qwest Nurr Qwest Den Qwest Real Mo¢ ZScr

o

1

1
<IP!"F*F?lP"9!

11 Ti f i l u . | -

1

1

3
wmmvvwvw
nillll

0.00%

100.00%

33.33%

0.00%

o.oo%

47.14%

166

145

124

156

160

151

1B5

161

120

12a

193

101

480

395

325

417

Asa

375

423

383

326

384

513

357

34.58%

36.71%

so. 15%

37.41%

40.20%

42.93%

43.74%

42.04%

36.81%

33.33%

37.62%

29.97%

-0.87

0.89

0.14

1  Rx i l l  i n " l l  1 1

!
i

.i

Ocx-02

Nov-O2

DeC~02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jur>»03

Jul-03

Aug-03

Sep-03

new CLEC Num CLEC DUR CLEC Rill ascsuur Ovum Nun Qwltlbtn Qllo\1Rl!l MM 2SU www
ochoa
Nw-u2

Dio-02

Jan-os
F¢b-03

Ml-03

Aaws
Mly-03

Jun-03
.Una
Aug-08

nm

0
1

o

2

2

2
1

2

s

a

2

1
1

s
s

a

a
a

12

9

o.ooss

100_00*

0.00*

0857*

40.06%

as.ooss

12.50es

s a w s

41 _la*

r a w s

0.00ss

0.ooss

o.ooss

47.14%

48.99%

4a.aoss

aa.o1ss

so.uuss

4o.aoss

47. N*

:as
baa
41a

492
1e42

11:2

1940
Haas

11st
2aa1

h a s

sao

.v

47.2594

s1.as1s

moose

se.49ss

50. *

s1.1z1s

s u n s

so.4ns

s o u s

48.97%

s u n s

s1.s5ss

-1.78

0.57

-1 .01

0.45

-0.47

-1 .44

-2. 11

o.oa

- o n

-1.1

I

au-oz
8 N0V-02

DIG02

JlN-03

F¢b--03

Mlr--03

- Av-os
a M 43

: Jun-03

_' .sol-os

Aug-88

i s

CLEC Num use Ulmossa-- esc so I o w w r u n QwlullD¢lhU n u m IMIIIZSU FMWSu
1

1

o

1

0

1

0

s
1

1

1

1

2

5

33.38%

100.00%

o.uo\s

100.00%

foss

sauces

0.ooss

47.14%

0.00%

0.ooss

0110*
OSU*

50no%

0.00%

44

pa

be

45

as

as
so

42
a l

52

i s
i s

as
al

ea
103

81

as

BI

as
Isa

1 8

111

114

a5a8ss

u srss

38.24%

amass

ao.asss

9.00%

s1.osss

4175*

z u z x

41.soas

41 _"*

39.47%

-0.43
o.94

-au
on
-on
0.11

-1 .77

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

. v
MR-1_0 - Qustomer-Related Trouble Reports (Percent)

100.00%

79.00%

u 40.00%
30.00% •  • •  o , 'O  n

x- ' - CLEC Result

Parity Sc! 100.00%
90.00%
80.00%
70.00%

• 40.00%
30.00%
20.00%

g o 3 on

. L-1 §

~x- - - CLEC Result Qwest Resume

--»»-»- »»»»»» u»l»
Owns! DSL Diaannntin

100.00%

'U

u

60.00%
50.00%
40.00%

10.00%

*

D

§§§
Qwest Result

vo 40.00%

8 8 9

-x- ' - CLEC Rssuk 1

8 8 3 3
QWBSMRQSUIII
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Data CLEC Num CLEC DGH( CLEC Rest CLEC Std E Qwest Nun' Qwest Den- Qwest RES! Mod z

Od-02

Nov-o2

De0-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

AAJg~03

Sep-03

1

0

1

1

100.00%

0.00%

0.00%

0.00%

423

335

435

342

322

383

318

329

321

405

403

340

1316

1039

1120

1126

1118

1124

957

953

1010

1302

1343

1143

32.14%

32.24%

38.84%

30.37%

28.80%

32.30°/a

33.23%

34.52%

31.78%

31 .11%

30.01%

29.75%

1

-0.55

Date CLEC Num CLEC Den: CLEC RBSI CLEC Std C Qwest Nun- Qwest Den- Qwest Resl Mo dZ S c r Parity Ser

5

a

o

0

1

1

0

1

0

0

1

4

be

10

e

4

14

6

3

4

2

13

8

i s

19.23%

30.00%

0.00%

0.00%

7.14%

16.67%

0.00%

25.00%

0.00%

0.00%

12.50%

3 0 , n%

39.41 %

45.83%

0.00%

0.00%

25.75%

37.27%

0.00%

43.30%

0 .00%

0.00%

33.07%

46. 15%

351

303

289

264

266

314

297

277

284

398

399

ask

1715

1369

1408

1498

1672

1453

14as

1382

1524

2884

2329

1775

Date CLEC Num CLEC DUR( CLEC R€S\ CLEC Std r Qwest Nurr Quest Den- Qwest Res: Ma dZ S c r Pa' Ser
17

18

15

B

3

12

12

18

15

16

13

20

as. 67%

40.00%

45.88%

19.51%

14.29%

38.71%

38.71%

48.65%

45.45%

34.78%

as. 11 %

47.52%

CLEC Num CLEC Den: CLEC RGSL CLEC Std r Qwest Nurr Owestban- Qwest Res: Modzsu Pa Ser

74

so

55
45

62

59

es
70
49

92

82

G1

328

267

280

255

302

285

275

244

285

408

452

282

22.56%

18.73%

19.64%

17.65%

20.53%

20.70%

24.00%

28.69%

17.19%

22.55%

18. 14%

21.63%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-10 - Customer-Related Trouble Reports (Percent)

DSO (Diagnostic)

LE 40.00%
30.00%

oo en n eo en m n m

CLEC Result

DS1 (Diagnostic)

8 20.60% I

X- .. CLEC Result

ass fDiaancstic\

g o

x- - - CLEC Result Qwest mum |

Frame Role\ (Diaanosti

2 20.oo%

6 15.00%

8 8 8
x- - - CLEC Rosun 9 Qwest Result
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CLEC Num CLEC Den: CLEC R8$l CLEC Std r Qwest Nun' moazsuf

8
4

4

5

4

35

36

e
3

21

96

20

22

15

13

24

29

48

ss

29

18

45

112

31

36.36%

26.67%

so IT%

20883°/,

1379%

72.92%

65.45%

27.59%

16.67%

46.67%

85.71 %

64 .52%

48. 10%

4422%

46.15%

40.61%

34 .48%

44.44%

47/5%

44 .69%

37.27%

49.89%

34.99%

47.85%

6
5

1

3

15

3
7

7

8
11

7
7

18

16

14

9

21

12

20

18

21

22

l a

23

33.33%

31.25%

7. 14 %

33.33%

ss.ss%

25.00%

35.00%

38.89%

so, 19%

s0.oo%

53.85%

30.43%

0.1

~0.2

1.44

-0.68

-3.14

2.95

2.32

-0.77

-1 .37

-0.26

2.52

2.46

u¥

Date CLEC Num CLEC Den<CLEC R8$\ CLEC Sid r Qwest Nurr Qwest DBR1 ModZScr

OCt~02

NOv-02

Deo-02

Jan-03

Feb-03

Mar-o3

APr-03

May-o8

Jun-03

Jul-0%

Aug-03

3. I
M 14

215

149

182

166

257

2:9

238

254

339

528

750

760

596

483

497

556

683

699

707

79s

965

1503

2240

2359

36.07%

30.85%

36.62%

29.86%

37.63%

34.19%

33.66%

32.03%

as. 13%

as.13%

33.48%

32.22%

48.02%

46.19%

48.18%

45.76%

48.45%

47.44%

47.26%

46.68%

47.74%

47.74%

47.19%

46.73%

17642

13735

15902

14762

18055

1e148

12317

12693

121B4

16796

20895

16722

60123

47619

53812

50817

61927

54453

43490

44506

45971

60920

74822

assess

29.34%

28.84%

29.55%

29.05%

29.16%

28.65%

28.32%

28.52%

27.81 %

27.57%

27.93%

28.51 %

3.59

0.97

3.37

0.42

4.85

2.51

3.13

2.17

5.02

6.48

5.78

3.91

Dale CLEC Num CLEC Dem CLEC Res\ CLEC Std r Qwest Nurr Qwest Den. Qwest RestModZScr Parity Ser
79

59

38
48

57

54
42

36
45

55

54

as

219

198

181

191

184

ass

138

12s

140

174

191

174

36.07%

29.80%

23.60%

25.13%

30.98%

34.84%

30.43%

28.80%

32.14%

31 .61 %

28.27%

22.41%

D8!9 CLEC Num CIEC Dao:CLEC Real CLEC Std r QwestDen OwenRemmnazser Parity Ser
16

11

21

8

22

24

11

19

21

14

20

la

41

39
41

34

52

as
42

45

45

37

50
48

39.02%

28.21%

51 .22%

23.53%

42.31%

43.64%

40.48%

42.22%

46.67%

37.84%

40.00%

37.50%

48.78%

45.00%

49.99%

42.42%

49.40%

49.59%

49.08%

49.39%

49.89%

48.50%

48.99%

48.41%

640

524

529

603

e16

547

537

473

499

642

625

553

2212

1728

1904

sao

2181

zoos

w a s

1701

1746

2335

2492

2105

28.93%

30.32%

27.78%

30.45%

28.24%

26.84%

29.25%

27.81 %

28.58%

27.49%

25.08%

26.27%

1.38

-0.28

3.13

~O.87

2.15

2.84

1.54

2.05

2.53

1.37

2.3

1.69

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

I MR-10 - Customer-Related Trouble Reports (Percent)

US Trunk Diagnostic)

100.00%
90.00%
80.00%

19 40.00%
30.00%

8 38 8
x- - - CLEC Result

UNE . P (POTS) (Diagnostic)

35.00% 8

30.00%

25.00%

20.00%

15.00%

10.00%

I- - -x- - -cLEw Result

- _ _ - - - - - n - a - u » u l w 'i
UNE P (Oenneod foiaqnosmn

40.00%

30.00%

25.00%

15.00%

10.00%

on-02

Nov-02

Dewy

Jan-03

FGb-03

Mar-03

Apr-O3

May-D3

JUN-03

Jul-03

Aug-os

3° 8
4 385

¢~>

8

x- - - CLEC Resin

UNE P lcemrex21) (Diaunastid

Oc1~02

nov-02

D69-02

Jan-03

Fob-os

Mar-03

Apr-03

May-o3

Jun-08

Jul-03

Aug-03

Seo-03
x- - - CLEC Resun

§
4 3

D

8

Owes: Result
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Date CLEC Num CLEC Dem CLEC RES( CLEC Sid r Qwest Den- Qwest Real Mod z Ser Parity Ser

o¢1»02

Nov-02

Dec-02

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

0

0

1

4

1

2

2

1

2

1

o

2,p

7

2

7

11

3

2

6

5

6

9

9

13
1

0.00%

0.00%

14.29%

36.36%

33.33%

100.00%

33.33%

20.00%

33.33%

11.11%

0.00%

15.38%

0.00%

0.00%

34.99%

48.10%

47.14%

0.00%

47.14%

40.00%

47.14%

31 .43%

0.00%

36.08%

351

303

259

264

266

314

297

271

284

398

399

361

171s

136g

1408

1498

1672

1453

14ss

1382

1524

2094

2329

1775

20.47%

22.13%

20.53%

17.626

15.91%

21.61%

20.00%

20.04%

18.64%

19.01%

17.13%

20.8%

-1 .34

-0.75

~0.41

1.47

0,71

2.01

0.77

g

a s s

-0.6

-1.35

-0.44

CLEC Num CLEC Den: CLEC R8sl CLEC Sid r Qwest Nu Qwest Den- Qwest ResIModzsu Pa ` Ser

2

0

0

o

0
0
1

2

2

1

4

2
1

2
2

3

3
4

3

3

50.007

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

50.00%

66.67%

33.33%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

50.00%

47.14%

47.14%

u

1

1

1

•

•

1

1

1

1

1

1

2 0

30
45

32
41

21

31

31
37

33
46

35
42

56.57%

40.0054

46.88%

19.51%

14.29%

38.71%

38.71%

48.65%

45.45%

s4.1a%

36.11%

47.62%

-0.25

-1 .13

-092

-0.53

-0.55

.1 .31

-0.18

-0.01

0.97

-0.48

Date CLEC Num CLEC Den< CLEC R8S\ CLEC Sid |: O4vest Nu Qwest Den QwestRes:modzsw Pa' Sea'

91

85

TT

83

101

85

70

68

57

61

117

90

469

414

443

453

627

421

356

366

374

ass

612

429

19.40%

20.53%

17.38%

18.32%

16.11%

15.44%

19.66%

18.58%

15.24%

10.99%

19.12%

20.98%

39.55%

40.39%

37.90%

38.68%

36.76%

36. 13%

39.75%

38.89%

35.94%

31 .28%

39.32%

40.72%

17642

13735

15902

14762

18055

16148

12a11

12693

121a4

16796

20895

16722

80123

47619

53812

50817

61927

54453

43490

44sae

45971

64990

74822

see56

29.34%

28.84%

29.55%

29.05%

Zs. 16%

29.65%

28.32%

28.52%

27,a1%

27.57%

27.93%

28.51%

-4.71

-3.72

-5.59

-5.01

-7.15

-6.35

-3.61

-4.19

-5.4

-8.7

-4.B4

-3.44

Date CLEC Num CLEC Dem CLEC R8sl CLEC sue r Guns! Nurr QWBS1 Den-Qwest RosImodzsa P a ' Ser

3.85%

12.06%

6.25%

12.90%

11.54%

4.17%

16.67%

6.90%

12.50%

6.82%

14.89%

16.13%

19.23%

32.50%

24.21%

33.52%

31 .95%

19.98%

37.27%

25.34%

33.07%

25.21%

35.60%

36.78%

166

145

124

156

160

1st

185

161

120

128

193

107

4

395

325

417

398

375

423

383

326

384

513

357

34.58%

36.71 A

38.15%

37.41 %

40.20%

42.93%

43.74%

42.04%

36.81%

33.33%

37.62%

29.97%

-3.21

-2.49

-2.58

-2.72

-2.89

-a.72

-2.27

-3.7

-2.38

-3.53

-3.08

-1.81
.. ..

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-10 - Customer-Related Trouble Reports (Percent)

UDIT DS1 Diagnostic)

su
50.00%
4Q.00%

Q
411 fl* ID CD Q 19 in of: en Ra en

x- -CLEC Res uh 9 Qwest Result

UDIT Above os Level (Dialnaslic\

s 40.00%

x--» x--x--x---x

• Qwest Result

UrlbundledLoom Analog (Dialnasticl

30.00% I

29.00% x

6 15.09%

5 3 i s s83838
x- .. CLEC Result Qwest Result

Unbundled Loon - 2 Wlre Nan-Leaded rbiaanostid

is 30.00%

pa 20.00%

May-03 m

8 83s 8
8

1. - -x~ - -cuscaewn

\ -  3
§  § §

QruestResuh\
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CLEC Num CLEC Den: CLEC Res: CLEC Std E Qwest Nunr Qwest Din, Qwest Resl ModZsa
OC!-02

Nbv-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-os

may-us

8 Jun-O3

3 JUi-03

; Aug-03

E sep-os

351

303

289

284

286

314

297

277

2B4

398

399

351

1715

1369

1408

1498

1672

1453

14B5

1382

1524

2094

2329

1775

20.47%

22.13%

2D.53%

17.62%

15.91%

21.61%

20.oo%

20.04%

18.64%

19.01%

17,13%

20,34%

Date CLEC Num CLEC Dem CLEC Real CLEC so 1 Qwest Nu Qwest Den, QwestRes: ModZScr

Od-02

Nov-O2

Dec-G2

Jan-03

Feb~03

Mar-08

Apr-03

May-03

JUN-03

Jul-03

Aug-03

Sen-03

9

17

12

16

10

17

11

6

11

12

19

18

82

76

B1

81

112

109

102

104

124

160

204

123

10.98%

22.37%

14.81%

19.75%

8.93%

15.60%

10.78%

5.77%

13.71%

7.50%

9.31%

14.63%

3126%

41 .IT%

35.52%

39.81%

28.52%

36.28%

31 .02%

23.32%

34.39%

26.34%

29.06%

35.34%

351

30

28

264

266

314

297

277

284

398

399

361

1715

1369

1405

1498

1672

1453

1485

1382

1524

2094

2329

177s

20.47%

22.13%

20.53%

17.62%

15.91%

21.51%

20.00%

20,04v.

18.54%

19.01%

17.13%

20.34%

CLEC Num CLEC Dene CLEC Rest CLEC Std r Qwest Nulr Qwest Den.Qwest Rest Ml>dzscr Parity Ser
7

s
4

5
2

2
4

5

2

9
3

6

71
43

44

40

39
41

21
37

51

54

60
54

9.86%

11 .SO%

9.09%

12.50%

5.13%

4.88%

14.81%

13.51%

3.92%

16.6

5.00%

11 .11 %

29.81%

32.06%

28.75%

33.07%

22.06%

21 .54%

35.52%

34.19%

19.41%

37.27%

21.19%

31 .43%

166

145

124

ass

160

161

175

15o

113

11s

171

1o0

34.58%

36.71 %

38. 15%

37.41%

40.20%

42.93%

42.58%

40.76%

35.87%

31 .44%

35.04%

28.99%

-4.09

-3.24

-3.72

-3.11

-4.26

-4.67

-2.83

-3.22

-4.41

-2.18

-4.6

-2.68

we CLEC Num CLEC Dem CLEC ROS\CLEC sm r Qwest NumrQwest De aw Reel Modzscr Pa' So

z

1

0.00%

100.00%

D.00%

0.00%

335

43a

418

492

1642

1732

1940

1829

1T51

2331

2135

1940

1-7

T O

»»  . *

s'rl

32

no

384

362

47

3

37

47.25%

57.86%

60.06%

55.49%

s0,e2%

51 . 12%

50,4994

50,47%

50.84%

48.97%

54.31%

5155%

-1.39

o.es

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-10 - Qu§gQ_me_r-RelatedTroublq_I3eports (Percent)

UnbundledLoco - 4 Wire Non-Loaded lDiaannsllc\

Parity Sci

20.00% 1

• 10.00%

N

8 § %' 3

5 Qwest Result

Unbundled LDGD - DS1 Capable Diaranosxic)

Parity Sci

'0 15.00%

<9 10.00%

-x- n CLEC RBSUK 1 Qwest Result |

Unbundled LD99 ISDN Canabla (Diamnstic)

8

cm 20.00%

10.00% x

88% §

x- . ¢ CLEC Result • Qwest Result

Unbundled Loco. ADSL Qullifaevi

• 4090*
30.00%

m83 3
~x- ¢ . CLEC Rssuk 9 Qwest Result

October 22, 2003
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Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest Nun'Qwest Den- Qwest Real Modz$¢r Parity s
OCt-02

Nov-D2

Deo-02

Jan~03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

Sep-G3

17

18

15

a

3

12

12

18

15

16

13

20

30
45

32
41

21

31

31

37

33
46

38

42

56.67%

40.00%

46.88%

19.s1%

14.29%

38.71%

38.71 %

48.65%

45.45%

34.78%

36.11 %

47.62%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-1 D - Customer-Related Trouble Reports (Percent)

Unbundled Loon D53 Capable Diaunostid

60.00%

50.00%

30.00%

20.00%

10.00%

93 43 451 49 cm ea

3'

x- - - CLEC Result Qwest Result

E911 (Diagnostic)

oleo num[cLec DenQcLsc ResLICLEC sm dowel Nun{Qwes1 Denlowesz R¢s\[Mod z so IPari\v Ser

51 60.00%l 48.99%
70.00%

60.00% Sc

50.00%

40.00%

5 30.00%

20.00%

May-03
58: 38

x- - - CLEC Rerun

8 és

Qwest Rerun
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MR-11 - LNP Trouble Reports Cleared

x-orx

u»1'|wuon|aa|ua-\uw\nl4 mauulruuu\0¢un-11A»|1u~a~un»

- i n

-an

333353333233
.1.12

-1.51

...|.

s
u| -r1

0.00%2

1

2

1

100.00%

100.001s

0.30

0.0s

I
-o.a

-0.91

1 0 0 . 0 0 1 1  ' H - r - w s
80.00%

saws .

40_q0* .

20.0011 .

0.001s. . .

0.0014

0.60%

0.00%

2 100.0011

1 1 W . 0 0 *

1 100.00%

2

1

1

-0.12

-0.05

-0.10

-1 .01

-1 .ca

-1 .11

o m

o¢102

MUNI!

Dl° 42

:mos

Feb-03

Ml-03

Apr-on

m-ws
:wma

Ju1-00

M908
. u

n.11a  I  (s lmmu-ni )

O w n:  nudu lua  z s o  I n= mv  s ¢

99.7011 4 . 0 6 -1.03

99.82% 4 . 0 5 .1.04

99.00%

99.48%

94.1411

99.0911

99.0414

99.11%

99.32%

99.7211

90.9011

99.5111

LNP Tluuhb RODMU Clnnd within as Hams -Al Volunn (Wcwum)

ICLE¢  Num CLEC oudcnec RmJCLEC So Qwnl N G um

1 1 100.0014 0.00% 1ss4 1577

2 2 100.0011 0.00% eoel 0010

597 sees

sees Essa

5552 s ao

s:1o1 says

5047 sass

4005 4009

4a0s 1138

0450 u s e

ssss 7174

5316

833383333833

9 * CLEC Num CLEC Den: CLEC R6sl CLECStd r O - N l l r a - a n n o - n a w uaazsu
can
mania
num
mos
ram
Una:
Ann
mlws
Juan

A~u4»
81948

\

1

2

1

1

1

2

1

muon

scams

1N.¢0*
1noos

anon

anon

was
was

/,.

W

use
m s
1514
1411
1 : 1
1
i n
149
a n
m a
1111

am

ass
am

a m
:lall
Aus
a m
a n

also
a m

can
ala

as 5
souls
as. 115
n u n
45.21 s
57. Sn
s u n
h a s
s u e s
52.11*
n o u s
n e w

411

-1.1

-1.11

4.95

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Bl-1 - Time to Provide Recorded Usage Records

Timer to Provide Usage Records (Avevaqe Divs) UNEs and Resale Aggregate (BI-1A ) (Parity)

}o<:!-02 4.191

3.771

3.501

-406.17

-569.31

-574.15

May-03
3 3

Aug-03

S8Pj03

134074581

11488975 I

132327591

125815B9l

1305080BI

152356851

188355571

22473081 I

24901B82l

28277B45l

25364524 I

l206713§S9l

10688896

9815879

10032148

10802035

10399234

11981259

13614120

15525286

17741323

18312931

20200430

24371626

1.101 518B6108l 12373722

1.301 3977B9S3l 10551912

1.411 382567411 10915113

1.081 50030S34l 12621887

1.391 395197181 10236076

1.141 441as023l 11097562

1.191 404555421 10537554

1.321 364977601 9853344

1.001 392109351 10389249

097l 4282S559l 10362864

1.021 37D51923l 9885773

31.041 373105S1l 9se440a

a.sel

3.981

3.841

3.701

3.771

4.131

3.751

3.741

-666.451

-872.48

-764.69

1013.9

-83021

-934.781

-942.751

-ass.s1

_967.54l

-1013.171

-879.371

1a02.771

_5B922

-616.96

-535.52

1095.01
I- - -x- - -else Result Qwest Resuh |

October 22, 2003
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Bl-1 - Time to Provide Recorded Usage Records

Time to Provide Usage Records (Percent) Jointly-provided Swihzhed Access (BI-15 ) (Benchmark)

Enumerator Denominator Result 100.00% x--x
99.00%

x--x-x--x-¢¢-~x--x--x--x

s
97.00%

96.00%

95.00%

93.00%

9200%

4384770
3999333
4283210
4586632
4367936
4883736
4948392
5053800
5179289
5255909
5363729
5283329

4386617
3999346
4339036
4586653
4367966
4883751
4948788
50G0730
5181043
5258294

8338 8n

E

NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03 5283338

99.96%
100.00%
98.71 %

100.00%
100.00%
100.00%
99.99%
99.88%
99.97%
99.959
99.99%

100.00%
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Numeaatof DenominatclResultDate lcLEc std r

1.33

1.23

1.36

1.19

1.31

1.32

1.44

1.57

1.4B

1.53

1.28

24.42

8170322

seas118

7456757

6910107

7274855

7783573

8507297

9031713

8838632

9774442

7573109

179897614 1 .00

0.99
1.34

0.51

0.67
0.57

0.66
0.77

0.86

0.72

use

53.01

Oc!-02

Nov-02

De<>02

Jan-83

Feb-03

Mar-D3

Apr-03

May-03

Jun-03

Jul-03

Aug-G3

Sep-03

6138669

5403836

s4ss0ss

5793410

5537403

5878121

5972383

5764157

5954674

5950272

5902638

7367466

Qwest Perf Results - PID (14-State 271 PlD 5.0) Arizona

BI-1 - Time to Provide Recorded Usage Reports

3.861

3.9BI

3.841

3.701 g 3 3 ==; 9 9 9 9

Time to Provide Usage Records ICAT111 (Average Days) UNEs and Resale Aggregate (BI-QIC-1 ) (Diagnostic)

Qwest nutnlcwesx Derv4Qwest Reslmoa z Ser Parity Scr

518861081 12373722 4.191 -549.02 -334.78

397789631 10561912 3.771 -725.83 -442.27

382567411 10915113 3501 -627.32 ~382.39

500306341 12621887 -828.5 -504.69

395197181 10236076 » 677_28 -412.76

441360231 11097562 -748.63 -456.13

404555421 10537554 _737,51 -449.38

364977601 9853344 -637.35 -388.48

392109351 10389249 711 .s -433.56

428265591 10362864 -740.17 -450.99

370519231 9885773 -848.98 -395.55

373105611 9964408 6088.18 3700.35

4.131

3.751

3.741
x- I I Result I ' Qwest Result i

I

I

Per the PID, the Retail analog for BMC-1 is the same as Bl-1A which contains only Category 10:seams
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Bl-1 - Time to Provide Recorded Usage Reports

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Nurneralor [Denominate¢IResult

52371361 4550227

48538581 4212043

2 I (Diagnostic)

ad z So Ipariny Sci

-525.451 -320.45

-685.971 -418.04

-612_46l -373.35

3.861

3381

3.841

3.701

3.771

» 680.S9l

-787.24 I

-829.031

-806.031

-902.891

-414.83

479 .61

-505.01

-491.03

-549.92

Time to Provide Usage Records rcAT101 (Average Days) UNEs and Relate Aqqreqate (Bl~1C>

lcLEc sm EIQwest Nun{Qwes\ Oendowesa Res=lm

1.211 518861081 12373722 4.191

1.621 397789631 10561912 3.771

1.481 382567411 10915113 3501

1.4sI 500306341 12621887

1.911 395197181 10236076

1.s0l 4413G0231 11097562

1.471 404sss42l 10537554

1.541 3u977601 9853344

1.osl 392109351 10389249

1.071 428265591 10352864

1.071 370519231 9885773

2.341 373105611 9964408

sss14a2l

57759531

74529921

1G2292601

134413581

160632501

185034031

177914151

268162851

5008625

4861 eat

6103138

7641737

9764129

11776649

12332659

14297792

17004160

s.1sl

3141

-828.921

.777.341

-504.95

-473.59
Qwest Result
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BI-2 - Invoices Delivered within 10 Days

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Invoices Delivered within 10 Davs (Percent) All (BI-2 i (Paritv)

100.00% x~x ~ x - x - x
12429

12376
12073

12005

12072
12053

12429
12376
12074
12005
12072
12131

• 99.409

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

100.00%
100.00%
99.99%

100.00%
100.00%
99.36%
99.98%

100.00%
100.00%
99.76%
99.69%

100.00%
x- - QwssVCLEC Aggregate Resume

§ 3
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

BI-3 Billing Accuracy - Adjustments for Errors

Oct-02

8
U

Feb-03

559.87

5590.05

9916.09

975.94

339.38

3397.51

6027.56

592.33
40.00%
30.00%

May-o3 897.55 n n w m m n m m

888

Billinq Accuracy - Adiustm

ICLEC Num.CLEC Den: .CL
29229311 29549818
28730171 30021921

:» .sm1a.1s100879.6

3793068.6 56875905

2772919.6 2957875.9
27920101 2819437.8

2407594 z4zss4e.1

M5WME 3592W.5

2e1292s.9 27075411

2987274.3 30909582
3195313 M735923

3487537.8 3648175.1

ants for Ema

EC Res» IcL

98.92% I

95.70% I

70.13% I

S6.69%I

93.75%I

99.03%

99.22%

91 .49% |

9B.71%I

96.65% I

92.08% I

95.60% I

is (Percent) UNEs a

EC Std Qwest Nu

10.36% 11892839

20.29% 11672334

45.77% 11519852

47.13% 11642661

24.21% 11573681

9.81% 12048255

8.82% 10B5455B

27.91% 11767528

11.28% 9772752

18.01% 10756325

27.01% 10715594

20.52°/= 10544315

nd Resale Age

Qwest Der low

1197596581

117923B67l

1167084731

111122268 I

116766270 I

1213326341

1094297941

1187692871

1000214701

1082588841

1081902501

1067646351

resale (Bl~3A )(Parity)

est ResJM¢a zs¢r up=mv Ser

99.31%

98.98%l

98_71%l

99.41%l

99.12% I

993098

99.19%

99.0a°/.I

97.71%l

99.3S%l

99_05%l

98.76% I

1477.98

-108.91

588.38

1317.08

531,75

356.71

799.73

325.93

I- -~x~ - -cnscnasun
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Bl-3 - Billing Accuracy - Adjustments for Errors

100.00% x-~x-x-x--x-x-x-x--x--x-x--x

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

Billing Acanacy - Adjustments for Errors (Percent) Reciprocal Compensation (BI-38 ) (Benchmark)

ENumerator Denominator CLEC Result
149976.69 149976.69
151874.7 151874.7

137676.11 137676.11
138007.91 138007.91
121340.35 121340.35
54307. 16 54307.16
59396.32 59396.32
58917.56 58917.56
63766.28 63766.28
57736.24 57736.24
56759. 18 56759. 18

566425 566425

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

x. - - CLEC Result Benchmark- 95% |
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Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

4 : v

BI-4 . Billing Completeness

Biliina Completeness (Percent) UNEs and Resale Aqureaate (Bl-4A I (Paritv)

Feb-0s
95.00%

13611

92.00%
May-03

9758

9161

9 8 1 5

9015

11897

13633

21561

18452

2 0 8 6 2

22101

25274

94.72%

97.42%

98.49%

99.09%

99.68%

99.84%

99.86%

99.76%

99.84%

99.89%

99.73%

2 2 0 7 6

2 5 2 0 7

22.36%

15.84%

12.19%

9.49%

5.64%

4 . o 1 %

3.73%

4 . 9 3 %

3.97%

3.38%

5.14%

2.85%

400550

402678

366884

3 2 3 3 8 6

369565

3 3 1 6 4 9

370181

371454

3 4 3 5 0 3

377862

3 6 9 7 8 7

349691

4037181

40S246l

3688941

3257341

3715971

3337701

3717231

3727981

34S033l

3793491

3721701

3518821

99.29%

99.37%

99.46%

99.28%

99.45%

99.36%

99.59%

99.65%

99.56%

99.61 %

99.36%

99.38%

|-- ..-x- - CLEC Resume 9 Qwest Result I
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Date CLEC ResultENumerator Denominator

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

BI-4 - Billing Completeness

Billing Completeness (Percent) Reciprocal Compensation (BI-4B ) (Benchmark)

Oct~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

149976.69
151874.7

137676.11
138007.91
121340.35
54307.16
59396.32
58917.56
63766.28
57736.24
56759.18
56642.5

149976.69
151874.7

137676.11
138007.91
121340.35
54307.16
59396.32
58917.56
63766.28
57736.24
56759.18
56642.5

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

x- - - CLEC Resume Benchmark- 95% |

Ogt0ber 22, 2003 Page 350 of 362



Date Numerator Denominator CLEC Result
454"

f : 3
.4

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep~03

278
251
238
312
209
293
296
368
352
252
249
284

279
252
238
314
214
294
297
373
353
254
249
284

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Bl-5 - Billing Accuracy & Claims Processing

Billing Accuracy& ClaimsProcessing -Acknowledgment (Pendent) All (Bl-sA) (Benchmark)

99.64%
99.60%

100.00%
99.36%
97.66%
99.66%
99.66%
98.66%
99.72%
99.21%

100.00%
100.00%

x- - CLEC Result

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

Bllling Accuracy & Claims Processing - Resolution (Percent) All (BI-5B) (Benchmark)

Enumerator Denominator [CLEC Result
100.00%
100.00%
100.00%
98.54%

100.00%
98.60%
97.74%
98.96%
97.65%
97.64%
99.57%
99.629
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DB-1 - 11me to Update Databases

-'vTime b Update omunu (Hound:Mlnutls) E911 (DB-1

2.52

-*_.»*~*.-*~.,¢"

.x

48 ... i
uzzzzzzzszz

~- - * --o-nIasainl--ur :

1:38
1 :32
1:38
1:57
1 :45
2:01
1 :49
2:27
1:45
o m
0:50
0:42

Date Qwest / CLEC Aggregate Result
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Time to Update Databases (Avg Sec) UDB (DB-1 B) (Parity)

9 4

1.75
1 .46
1 .47
1.42
1.74
1.42
1.03
1.03
1 .02
1 .02
1.02
1.03

2  g

I. - -x~ - -chest/cLEc Aggregate Result

Time to Update Databases (Avg Sec) Directory Listing (DB~1 C-1) (Parity)
Qwest I CLEC Aggregate ResultDate

OCt-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

0.16
0.15
0.16
0.19
0.14
0.14
0.20
0.15
0.14
0.16
0.18
0.18

><--x

ea ea n m@» 332838§
E 5 -.v " <

- 'Quist/cLEcAgglegate Result I

October 22, 2003
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

DB-2 - Accurate Database Updates

Accurate Database Updates (Percent Directorv Listing (DB-2 C-13 (Paritv\

Oct-02
Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

Qwest / CLEC Aggregate Rerun |
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

DA-1 - Speed of Answer - Directory Assistance

Speed of Answer - Directory Assistance (Avg Sec) (DA-1 ) (Parity)
Qwest / CLEC Aggregate Result

NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
JUn-03
JUl-03
Aug-03
Sep-03

-X- - Qwest / CLEC Aggregate Result
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OS-1 - Speed of Answer - Operator Services

Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parity)
Qwest I CLEC Aggregate Result

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

|---x-- - Qwest I CLEC Aggregate Result I
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Trunk Bled<aqe Io Qwest Tandem Offices NI-1A ) (Benchmark)

Date CLEC Num CLEC Den: CLEC R8S\ CLEC SM r Qwest Nu Qwest Den» Qwest Res: Mo d z r Pa'vS
OG!-02

Nov-02

Ds0-02

Jan-03

Feb-03

Mar~03

Apr-03

May-O3

Jun-03

Jul-03

Aug-03

Sep-03

5.94

0

0

26.62

10.75

0.37

0.46

0.5

2.48

o

11.93

25.88

20688

17688

20904

22776

19728

2217G

23064

22944

23400

zaasz

23160

23592

0.03%

0.00%

0.00%

0.12%

0.05%

0.00%

0.00%

0.00%

0.01%

0.00%

0.05%

0.11%

0.08%

0.00%

0.00%

0.25%

0.21 %

0.02%

0.02%

0.01%

0.0sv.

0.00%

o. 14%

0.26%

0.5

2.8

0

6.46

0.62

o

11 .pa

0

0.51

18.74

0.27

0.82

29198

26156

2s1s0

26180

26180

26276

26276

25316

25268

2s2ea

2s2es

25028

0.00%

0.01 %

0.00%

0.02%

0.00%

0.00%

0.04%

0.00%

0.00%

0.07%

0.00%

0.00%

121.16

-18.91

51.5

336.08

-16.24

90.1

-15.95

469.99

533.74

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

NI-1 - Trunk Blocking

0.00% 2  I  l . " ¢ " i . 1  » - ! -  1  I - !J=-i;-'8
3
8 S 8 38 8 8 9

2

x -  . .  C L E C Result 9 Quest Result

Trunk Blodcage to Qwest End Offices ( NM B ) (Benchmark)

ICLEC numIcLEc Net» JcLEc ResJCLEC Sta dower fury{Owest Den<[Qwesz Res=[M° a z Ser Ft=~=v So

93601 0.01%l o.o4%

s S 2 3
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Date Numerator Denominator CLEC Result Standard Deviation
Oct-02
Nov-02
DeC~02
Jan-03
Feb-03
Mar-03
Apr~03
May~03
Jun-03
Jul-03
Aug-03
Sep~03

213.37
234.36
127.66
107.36
150.17

95.85
28.85

5.3
2.48

115.5
17.23
116.1

21720
20064
23136
24120
23304
23400
23400
23088
23400
23856
23400
23976

0.98%
1. 17%
0.55%
0.45%
0.64%
0.41%
0.12%
0.02%
0.01%
0.48%
0.07%
0.48%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Nl-1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Of6ces (Percent) (Nl-1C ) (Diagnostic)

4.27%
3.81 %
2.00%

4.03%
3.18%
1. 10%
0.25%
0.05%
3.57%
026% - else Result I

Trunk Blockage to Qwest End Offices (Percent) (Nl-1D ) (Diagnostic)
Numerator Denominator [CLEC Result Standard

0.01%
0.18%
0.08%
0.13%
0.28%

10128

Deviated
0.04%
0.52%
0.59%

0.11 %
0.05%
0.00%

1 .04%
5.25%
0.43%
0.20%
0,0t%

12120

12456
11688
11975

12216

13800
13776

12768
12720

0.04%

3 3 at
g 2 8

l---x-~-cLec Resun

Nov~02
Dec~02
Jan-03
Feb~03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03 0.00%
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NP-1 - NXX Code Activation

-
n>o< Cade Aaamuan Plum) NP-1A ) (party)

X- i ( x xs
100.00%

100.00%
90.80%
1on0%
70.00%

§ 80.00%
50.90%

• 40.00%
sauces
20.00%
10.00%
0.ooss . . . . . .

33333333533
1oc.ooss 9

s
3

- - -x- - -else Result Qs-ziuulz |

._....._..... . ......!...1

Date CLEC Num CLEC Denim CLEC Rudi QwulNlun QwuWunom Own! Rnsull
OC!-02

Nov-02

D l o 0 2

Jan-03

Fib-03

Mar-03

Apr-03

May-G8

Jun-03

Jul-03

M 9 4 3

Sep-03

4

1

1

3

4

1

1

a

1 oo.coss

100 .00 *

1w.w%

1oo.oo%

1

1

1

1

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

NXX Code Activation

CLEC Denom

Facility Delays (Percent) (NP-1B ) (Diagnostic)

[CLEC Result IQwsst Num [Qwest D e n i m Qwest Result

• 40.00%

Apr-03
May-03

Aug» O3

Sep-03
X- - . CLEC Result
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Date CLEC Num CLEC Denim CLEC Result
OG1-02
Nov-02
Dec.02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

126

110
73
69

63
303
437
667

2

2

1

1

1

6
7

10

63.00

55.00
73.00
69.00

63.00
50.50
62.43
66.70

Date CLEC Num CLEC Denom CLEC Result

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CP-1 - Collocation Comdejion lqtgryal (Average Days)

Scheduled Interval 90 Céléiiiek 53/ or Less (CP-1A I (Benchmark)
CLEC Std Dev

Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)
CLEC Std Dev

NOv-02

3 3

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jux-03
Aug-03
Sep-03

X- - - CLEC Result

Scheduled Interval 121 to 150 C§ié 6dar Days (CP-1(3) (Benchmark)
CLEC Num CLEC Denim ICLEC Result [CLEC Std Dev

Dar D p-1 c

NOV-02 98
114.00

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug~03

103.00

130.00
107.20
113.67
123.00
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

.9

.

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-» 03

3

3
1
3
7
4
7
2

14
8

10

3

3
1
3
7
4
7
2

14
8

10

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CP-2 - Collocations Completed within Scheduled Intervals (Percent)

Non-Forcasted & Late Forecasted Collocations (CP-2B ) (Benchmark)

X~*X-X-X-X-X-X""X-X-X
0.00%

• 4o.o0%

114 N ET 41-l he an on m 3

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Benchmark -90% |

100.00% x-x-x-x-x
Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)

'CLEC Num ICLEC Denom [CLEC Result [CLEC sad
100.00%
100.00%
100.00%
100.00%
100.00%

Dev
0.00%
0.00%
0.00%

y,
0.00%

o 40.00%

100.00% 0.00%

Oct-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

100.00%
100.00%
100.00%
100.00%

y,
0.00%
0.00%
0.00%

-x- .. CLECResult Benchmark - 90%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CP-3 - Collocation Feasibility Study Interval (Average Days)

Nov-02

Qollocation Feasibility Study Interval (CP-3 ) (Benchmark)
CLEC Num CLEC Denom CLEC Result CLEC Std Dev

8
55 7

27

9
17 *Z 'in

Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun~03
Jul-03
Aug-03
Sep-03

C l -x- I 'CLEC Result
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

CP-4 - Collocation Feasibility Study Commitments Met (Percent)

Collocation Feasibility Study Commitments Met (CP-4 ) (Benchmark)

2
8

13

14

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

x- .. CLEC Rerun

8 3

Benchmark- 90% I
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